NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

MNOCTAHOBNEHUE
ot 21 niona 1997 r. N 918

OB YTBEPXKAEHUM NPABWJ1 NPOAAXUN TOBAPOB MO OGPA3SLIAM

CnnCOK M3MEHAIOLWMNX LOKYMEHTOB
(B peq. MocTaHoBneHwMiA NMpaButenbctea PO o1 02.10.1999 N 1104,
o1 07.12.2000 N 929, o1 04.10.2012 N 1007,
C U3M., BHECEHHbIMM pelleHnem BepxosHoro Cyaa PO
o1 27.02.2007 N FKMKM06-1651)

B cooTtBeTcTBMM € 3akoHOM Poccuiickonh Pepepaunmn "O 3awmTe npas notpebutenen” (CobpaHue
3akoHogaTenbctBa Poccuiickoit ®epepaumn, 1996, N 3, crt. 140) [pasutensctBo Poccuiickon
depgepaunm NoCTaHOBASET:

1. YTBepauTb npuaaraemsbie MpaBuia npoaakn ToBapos no obpasuam.

2. MpwusHaTb yTpatmMewmm cuay MoctaHosneHune [Mpasutenbctea Poccuinckoit ®epepaumm ot 19
aBsrycta 1994 r. N 970 "O6 yrtBep:aeHun [MpaBun npogaxku ToBapoB no obpasuam"” (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaunm, 1994, N 19, cT. 2209).

MNpeacenatens MNpasutenbcTsa
Poccuiickoin Peaepaumn
B.YEPHOMbIPANH

YTBEepKAaeHbl

MNoctaHoBneHuem lNpaBuTenbCTBa
Poccuitckoin ®epepaumm

ot 21 nona 1997 r. N 918

NPABUNA
NPOAAXU TOBAPOB NO OBPA3SLAM

CNnCOK M3MEHAILWMNX LOKYMEHTOB
(8 pea. MoctaHoBneHwuit MpasutenbcTBa PO ot 02.10.1999 N 1104,
01 07.12.2000 N 929, o1 04.10.2012 N 1007,
C U3M., BHECEHHbIMM pelieHnem BepxosHoro Cyga PO
0T 27.02.2007 N TKMKM06-1651)

|. Obuwme nonoxKeHus

1. MpaBuna npogaxu ToBapoB no obpasuam (manee mmeHytotca - lMpasBuna) paspaboTaHbl B
COOTBETCTBMM € 3akoHom Poccuiickoit depepaumm "O 3awmte npas notpebutenein” (CobpaHue
3aKoHogaTenbcTBa Poccuiickoit depepaumm, 1996, N 3, ct. 140) 1 onpeaensaloT NOPAAOK MPOAaXKu
TOBApPOB Mo 06pasLLaM U OKa3aHWA B CBA3WU C TaKOM NpOAaKeln yCayr, a TakxKe PeryMpyoT OTHOWEHMWA
MeXKAay NnokynaTenem v NPoaaBLOM TOBApoOB.
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2. OCHOBHble NOHATKSA, ncnosibdyemoble B HaCTOALLUX I'Ipasvmax:

noKynaTtenb - rpaxAaHWH, MMelWMini HamepeHue npuobpectn aAnbo npuobpeTatowmin Mam
NCNOb3YOWMIA TOBapbl WUCKAKOUUTENIbHO AR NINYHbBIX, CEMEWHbIX, AOMALIHUX W MHbIX HYXA, He
CBA3aHHbIX C OCYLLECTBNEHNEM NpPesnpPUHUMATENBCKOW AeATENbHOCTY;
(B pea. MoctaHoBneHua Mpasutensctea PP o1 07.12.2000 N 929)

npoaseL, - OpPraHU3aumMa He3aBUCMMO OT ee OpPraHM3auMOHHO - MPaBOBOI GOPMbl, a TaKkKe
MHAMBUAYANbHBIN NpeanpUHUMATENb, OCYLLECTBASIOWME NPOAAXKY TOBAPOB No obpasuam;
(8 pea. NoctaHoBNeHuA MpaButenbctea PO ot 07.12.2000 N 929)

npoZaka ToBapos No obpasuam - NpoAaka TOBAapOB NO AOrOBOPY PO3HWUYHOM KyNAW-NPOAANKM,
3aKNIOYaEeMOMY Ha OCHOBaHMKM O3HAKOMJIEHWA MOoKynaTens ¢ 06pasuom ToBapa, NpessIoXKeHHbIM
NpoAaBLOM M BbICTaB/IEHHbIM B MECTe NPOAa*KM TOBapoOB (aanee - 4OroBop).
(B pea. MocraHoBneHusa Mpasutenbctea PO o1 04.10.2012 N 1007)

3. Mpu npogaxe TOBAapOB MO o06pa3uam MOKynaTento npeaocTaBAfeTcas BO3MOMKHOCTb
CaMOCTOATENbHO MM C MOMOLLBbID NPOAaBLA O3HAKOMUTLCA C LEeMOHCTpupyembiMn 06pasuamu,
BbIOpaTb M npuobpectn HeobxogMmble TOBApbl, NepenaBaemble NOKyNaTeNlo Mocie UX AOCTAaBKU B
YKa3aHHOE UM MEeCTO, eC/IM MHOE He NpeayCMOTPEHO AOrOBOPOM.

(8 pea. NoctaHoBNeHuA MpaButenbctea PO ot 04.10.2012 N 1007)

4. Mpu npogaxke ToBapoB No obpasuam npogasel, 06A3aH NPEANONKUTb MOKYNaTeno ycayru no
[AOCTaBKe TOBAapOB NYTEM WMX NEPECHIIKM NOYTOBbIMU OTNPABAEHUAMWU AU NEPEBO3KM Nt06bIMM BUAAMU
TPaHCMNOPTa, a TaKXe NO NOAK/AIOYEHMIO, HANaAKE W MYCKY B 3KCMAyaTaUUIO TEXHWUYECKU CIOMKHbIX
TOBApPOB, KOTOPbIE N0 TEXHUYECKMM TpeboBaHNAM He MOryT BbiTb NyLWEHbI B 3KCNAyaTaumio 6e3 yyactua
COOTBETCTBYHOLMX CNELMAANCTOB.

MpoaaBLOM MOTYT TaK}XKe NPeaocTaBAATbCA ApYyrve yCayrn Npu Npoaake ToBapoB No obpasuam
(no cbopKe, ycTaHOBKE, MOAK/IIOYEHNIO, HaNlaAKe U CEPBUCHOMY O6CNYKMBaHWUIO TOBAPOB).

5. MNepeyeHb TOBapoOB, MpPOZAaBaemMbix MO 06pasLam, W OKasbIBaEMbIX YCAyr onpegenserca
npoaaBLOM.

MNokynaTenb BNpaBe 0TKa3aTbCA OT YCAYr, NnpeanaraemMblx NPOAABLOM NPU 3aKN0YEHUM A0roBOpa.

6. Mpoaasel, 06a3aH AOBECTM A0 CBeAeHMA NoKynatena MHGOPMaLMIo O CBOEW opraHusauum u
pexunme ee paboTbl, @ TaKKe O TOBApPax M MX U3rOTOBUTENAX B COOTBETCTBUM C 3aKOHOM Poccuitckol
depepaunn "O 3awmTe npas notpebutenen".

NHpopmaumsa o ToBapax (418 MMMNOPTHLIX TOBApPOB - Ha PYCCKOM A3blKE) U UX MU3rOTOBUTENAX
O0J/KHA coaepKaTb:

HanmeHOBaHUE TOBaApa,

MeCTo HaxoxaeHus (agpec), ¢MpmeHHoe HaMmeHOBaHWe (HaMMeHOBaHWe) W3roToBUTeNA
(npopaBua), Mmecto HaxoxaeHus (agpec) opraHusauum (opraHusauuit), yNoJAHOMOYEHHOM
nsrotosuTesiem (NPOAABLOM) Ha MPUHATME MPETEH3UI OT MoKynaTesnen M NPou3BOAALENA PEMOHT U
TeXHM4Yeckoe obCayKMBaHMe ToBapa, ANA  MMMOPTHOrO ToBapa - HaMMEHOBaHWE CTpaHbl
NPOMCXOXKAEHMA TOBAPA;

cBeageHuA 06 OCHOBHbIX I'IOTpe6VITe}1bCKMX CBOMCTBAX TOBapa,
npasuna n ycnosuma 3d)d)eKTI/IBHOI'O 1 6e30MacHOro MCMoJib30BaHMS TOBapa,

LueHy B pybaax u ycaosua npuobpeTeHns TOBapoB, B TOM YMC/Ie NPU NPefoCTaBAeHUn KpeauTa -
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pasmep KpeauTta, NOAHYIO CyMMy, MOAJENKallylo BbinaaTe notpebutenem, n rpaduKk noraweHua 3Toun
CYMMbI;

rapaHTUNHbIN CPOK, €CIN OH YCTAaHOB/EH ANA KOHKPETHOro BUAA TOBApa;

CPOK CNy»Kbbl (CPOK rogHOCTH), €CNM OH YCTaHOB/EH ANA KOHKPETHOro BMAa TOBapa, a TaKxKe
cBeAeHNA 0 HeobxoAMMbIX AEWUCTBMAX MOKyMaTena no UCTEYEHUW YKa3aHHOTO CPOKa M BO3MOMKHbIX
nocneacTBmUAX MPU HEBbINOJHEHUN TaKUX OEWUCTBUI, ecan ToBap MO MUCTEYEHWW YKa3aHHOro CPoKa
npeacTaBAsfeT OMNacHOCTb [A/1A »KM3HM, 3[40pPOBbA W MMYLLECTBa MOKynaTenAa WAM CTaHOBUTCA
HenpuroAHbIM ANA UCMONb30BaHMUA MO HAa3HAYEHUIO;

MHd)OpMaLI,MI-O 06 obsasaTtenbHom noaTrBepXaeHnMnM COOTBETCTBMA TOBApPOB B NopAAke,
onpegeneHHoOm 3aKOHO4aTeE/NNIbCTBOM Poccuitckoit CDe,u,epau,MM O TEXHUYECKOM peryanpoBaHnu;

nHbopmauuto 06 sHepreTuyeckomn apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNWN KOTOPbIX TpeboBaHMeE O
Ha/M4MKM Takoh WHOPMAUMM OnNpeaeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuiicKkoin
depepaunn 06 sHeprocbeperKeHNM 1 0 NOBbILEHUM SHEPTeTUYECKOMN 3PPEKTUBHOCTY;

crnocob 1 CPoK M3BeLLEeHMA NoKynaTeIeM NPoAasLa O COrNacum 3akNOUUTb [0roBOp;

CI'IOCO6bI, CPOKKM 1 ycnhosua A0CTaBKN U nepegadn ToBapa I'IOTpE6MTeI'IIO N OKa3aHWA ApYyrux ychayr,
npegnaraembix npogasuoM.

Ecnn B npnobpeTaemom ToBape YCTPaHANCA HeAOCTaTOK (HeAocTaTKK), NoKynaTento AoMKHa BbITb
npeaocrtasseHa nHdopmaumsa o6 sTom.

06 nmetowmxca B ToBape HegoCTaTKax NPoAaBeL, 40/IKEH NpeaynpeanTb NOKynaTena He TO/IbKO B
YCTHOW, HO 1 B TUCbMeHHOW popme (Ha Ap/biKe ToBapa, TOBAPHOM YEKE UM UHbIM Cocobom).
(n. 6 B pea. MNoctaHoBneHun MpasuTtensctea PO ot 04.10.2012 N 1007)

7. MHdopmauma o npoaasLe, TOBapax U MX U3roToBuTenax, ob ycnosBusax Npoaarku ToBapos Mo
o6pa3Lam M OKasaHMA yCayr NpefocTaBAseTcA MoKynaTeno npu AeMOoHCTpauun obpasyoB TOBApOB B
MecTe NpoaaxKu TOBapos.

(n. 7 B pea. NoctaHoBneHuA Mpasutensctea PP ot 04.10.2012 N 1007)

8. Ab3au, yTpatun cuay. - MoctaHosneHue MpasuTtenbctsa PO ot 04.10.2012 N 1007.

JemoHcTpauus o6pas3uoB TOBaApoOB B MecTe MNpoJaxku MpusHaeTca nybanyHon odepToi
HE3aBMCMMO OT TOrO, YKa3aHbl /1N CYLLECTBEHHbIE YC/IOBMA AOrOBOPA, 3a UCKIOYEHUEM CNyYaeB, Koraa
npoJAasey, ABHO ONpeAenns, YTo TOBapbl He NpPeAHa3HAYEHbI A1A MPOAAXKM.

(B peq. MoctaHoBneHusa Mpasutenbctea PO o1 04.10.2012 N 1007)

MpoaaseL, 0643aH 3aKNHOUYUTL JOTOBOP C JOOLIM INLLOM, BbIPasMBLIMM HamepeHue npuobpecTtu
TOBAp, BbICTAaBJAEHHbI B MECTE NPOAANKMW.
(8 pea. NocTtaHoBNeHuA MpaButenbctea PO ot 04.10.2012 N 1007)

9. OTHOLWEHMA MeXAY NPOAABLOM M OPraHM3aLMAMK NMOYTOBOW CBA3M, TPAHCMOPTa U CEPBUCHOIO
06CNYKMBAHUA PEryIMPYHOTCA COOTBETCTBYIOLLMM 3aKOHOA4aTeNbCTBOM Poccuitickon Peaepaumn.

10. TpeboBaHMA K COAEpPrKaHMIO pPeKNambl, PACNpPOCTPaHAEMON MNpuM Npodake TOBAapOB MO
0b6pasuam, yCTaHaBIMBAOTCA 3aKOHOAATeNbCTBOM Poccuiickolt deaepaumm o pekname.

11. K oTHOWweHMsM Npu Npojaske TOBapoB Mo 0bpas3Lam B 4YacTW, He pernameHTUPOBaHHOM
HacToAwMMHM MpaBuaaMm, MPUMEHSIOTCA NMPABWUIA NPOLAMNKM OTAENbHbIX BUA0B TOBAPOB.

12. Hactoawwme Mpasuna B HarNAa4HOW M AOCTYNHON dopmMe A0BOAATCA NPOLABLOM [0 CBEAEHUA
noKynartenem.
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Il. NopAAoOK NpoAarku ToBapoB

13. B opraHu13aumm, ocyLLecTBAAIOLLEN NPOAAXKY TOBAapOB No 0bpasuam, A0/KHbI ObITb BblAe/IeHbI
NoMeLLLeHUA Aas AeMOHCTpaumMm ob6pasLoB npeaiaraeMblx K NpoJaxke ToBapoB.

Ona o3HakKoOMANeHWA nNoKynaTenei npeacrtasnaloTca obpasubl nNpegnaraemblx TOBAapOB BCEX
apPTMKY/N0B, MAPOK M PA3HOBUAHOCTEN, KOMMAEKTYIOWMX M3aennii u npnbopos, GYPHUTYPLI U APYrux
COMYTCTBYIOLWMX TOBAPOB.

14. O6pa3u,b| TOBApPOB, NpegsaraembiX K npogarxe, g0/1KHbl 6bITb BbICTaB/IEHbI B MECTe npoaaxu
B BUTPUHAX, HAa NpUAaBKaX, noanymax, CteHaax, cneynasbHbIX NyabTax, o6opyp,OBaHme 1 pasmeleHne
KOTOPbIX MO3BONAET MNOKYyNnaTenAm O3HaKOMUTbLCA C TOBapamMu.

15. Mpu npogaxe KomnnektoB (HabopoB) mebenn B 4EMOHCTPALMOHHOM NoMeLLeHUN (Toprosom
3ane) moryt opopMAATbCA MHTEPbEPbI, MMUTUPYIOLIME KWU/ble, ObITOBble MNOMELLEHUS, KYXHU C
NCMoJIb30BaHNEM APYrMx npeameToB 0OCTaHOBKM M 0OOpyAoOBaHMA, a TaKKe CTeHAbl ¢ obpasuamwu
TKaHen AN OTAENOUYHbIX MaTepPUanoBs, MPUMEHAEMbIX A1 MPOU3BOACTBA U3AENUN.

16. Obpa3supbl TOBApOB, TPEOYIOLWMNE 03HAKOMJIEHWNS MOKYNaTeiei C UX YCTPOMCTBOM U AENCTBUEM,
AEeMOHCTPUPYIOTCA B NPUCYTCTBUM NPOAABLA - KOHCY/IbTaHTa.

17. O6pasupl TOBapoB, Npeasaraembix K Npogaxke, AeMOHCTPUPYIOTCA B COBpaHHOM, TEXHUYECKM
MCMNpPaBHOM COCTOAHUM, 63 HapYKHbIX NOBPEXAEHUIA. M3aenna ayamo- 1 BUAEOTEXHUKM, My3blKajibHble
ToBapbl, $OTO- M KMHOANMapaTypa, 4acbl, BbITOBAaA TeXHUKA W AOpyrMe TOBapbl, He Tpebyowme
cneumanbHoro obopygoBaHMA AAA MOAKNOYEHMA W MyCKa B 3KCN/yaTauuio, AEMOHCTPUPYIOTCA B
AENCTBYIOLLEM COCTOSHUM,

18. Mpogasel, [OMKEH OCYWECTBAATL NepuoanyYeckoe 0bHOBEHUE BbICTAaB/IEHHbIX 06pa3LoB ¢
y4yeTom npeaynpexaeHus notTepm Ux Kayectsa.

19. Y1patun cuny. - NoctaHosneHue Mpasutenbcrea PO ot 04.10.2012 N 1007.

20. [loroBop MoKeT ObiTb 3aKAO4YEH B MECTE NpoAaxKuM ToBapa No obpasuam nyTem cocTaB/eHuUA
OOKYMeEHTa, NoANMCAaHHOTO CTOPOHamMM, IMBo NyTem nepenayn nokynatTesem coobLieHMA O HamepeHUn
npuobpecty ToBap MOCPEACTBOM MOYTOBOW, TenerpadHoi, TeneTannHom, TenePoHHOM, 3NEeKTPOHHOM
WUAN MHOM CBA3W, NO3BOJIAIOWEN AOCTOBEPHO YCTAHOBWUTb, YTO COODLLEHME MUCXOAMT OT MOKynaTtens, a
TaKKe B WHOM Qopme, COrnacoBaHHOM NPOAABLOM M MNOKynatenem, Mpuv HeNocpeacTBEHHOM
3aK/Il04EHMM 4OrOBOpa.

Mpw 3aKNO4EeHUN JOroBOpa B MecTe NPOoSarKM TOBapa, a TaKXKe B Cayyae nepegaydu COO6UJ,€HMF| (0}
HamepeHnn Nnorynartena I'IpVIO6p€CTI/I TOBapP B HUX A40/1XKHO 6bITb 06A3aTENbHO YKa3aHO:

HaMMeHOBaHME WU MEeCTO HaxoXaeHusa (agpec) npogasua, GaMuans, MMA, OTYECTBO MOKynaTens
WM YKa3aHHOTo UM fivua (nosyyatens), agpec, No KOTOpomy cnedyeT A0CTaBUTbL TOBAp;
(8 pea. MocTtaHoBneHus Mpasutenbctea PO o1 04.10.2012 N 1007)

HaMMeHOBaHMEe TOBapa, apTUKY/A, KO/NMYECTBO NpPeAMEeTOB, BXOAALWMX B  KOMMNEKT
npruobpeTaemoro ToBapa, LleHa ToBapa;

BUA YCNyru, spema ee UCNoJIHEHNA N CTOMMOCTb;
obnasaTenbcTBa npoaasua 1 NOKynaTtenA.

I'Ipe,u,nomeHme nokynartesia O nepecbliIke TOoBapa nNOYTOBbIM OTNpaBieHUMEM B ajpec ",D,O
BOCTPGGOBaHMH“ MOKET ObITb NMPUHATO TONIbKO C COornacnAa npoaasLa.
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21. [loroBop cuMTaeTcs 3aKAYEHHbIM C MOMEHTa BblgayuM NMPOAABLOM MOKyMNaTeslo KaccoBOro
WU TOBApPHOro YeKa UM MHOTO JOKYMEHTA, NOATBEPKAAIOLLEro oniaTy ToBapa, B MecTe ero npoaaku
WIM C MOMEHTA MOJIy4eHMA NPOoAaBLOM COODLLEHNS O HAMEePeHUM MOoKynaTena npuobpectn ToBap Ha
YCNOBUSAX, NPEeAIOKEHHbIX NPOAABLIOM.

22. MNMoKkynatenb A0 nepefaym emy TOBapa BrpaBe OTKA3aTbCA OT MUCNOJHEHMA A0rosopa npu
YC/0BUM BO3MELLEHWSA NPOAaBLY PacXoAoB, MOHECEHHbIX B CBA3W C COBeplleHMemM AeNCTBMA Mo
BbINOZIHEHMIO AOrOBOpA.

23. MNepepaya NoKynaTenlo ToBapa, NpuobpeTeHHOro no ob6pasuy, MoxKeT bbiTb Npov3BeaeHa
NyTEM NepecbIZIKK ero NoYTOBbIMM OTNPABAEHUAMM, NEPEBO3KU KeNe3HOLOPOKHbIM, aBTOMOBUNbHbLIM,
BO3AYWHbIM WM BOAHbIM TPAHCMOPTOM C AOCTaBKOW TOBapa MO MECTY, YKa3aHHOMY MOKynaTenem B
Aorosope.

24. B cnydasx, NpeayCMOTPEHHbIX OOrOBOPOM, nepefaya MNOKynaTento ToBapa MOXeT 6biTb
npovsseaeHa NpoaaBLOM HEMOCPEeACTBEHHO NOC/e onaaTbl TOBapa B MecTe Npoaau.

25. Mpopasel, 06A3aH nepenatb ToBap MOKyMaTe/l0 B NMOPAAKE U B CPOKM, YCTaHOB/NEHHbIE B
Jorosope.

[locTaBKa ToBapa TPaHCMOPTOM B Npezenax HacesieHHOro MyHKTa, rae OH NpojaH, A0/KHa BbiTb
OCYLLLECTB/IEHA B CPOKM, Onpeaensemble CornalleHnem CTOPOH, HO He nosgHee 3 KaneHaapHbIX AHei ¢
MOMEHTa OPOPMNEHMA U ONNaTbl MOKYNKW. B MHbIX CNyvasax CPOKWM A0CTaBKM ToBapa MOKynaTesto
YCTaHaBAUBAIOTCA JOTOBOPOM.

Ecnun B AOroBope CPoK [OCTaBKM TOBapa He onpeaeneH 1 OTCYTCTBYHOT BO3MOXHOCTU ONpeaenuTb
3TOT CPOK, TO TOBAp A0/IXEH BbITb NepegaH NpPoaaBLOM B PasyMHbIA CPOK.

0653aTeNbCTBO, HE UCMOSIHEHHOE B Pa3yMHbIN CPOK, NPOAABEL, AO/MKEH BbIMNOJHUTL B 7-AHEBHbIV
CPOK CO AHA NpeabaABAeHUA NokynaTtenem TpeboBaHna 06 ero UCNOSHEHUMU.

26. NepecbinKke TOBapPOB NOYTOM MM NepPeBO3Ke COOTBETCTBYIOLMM BUAOM TPAHCNOPTA NoANeKaT
TOBapbl, TPAHCMOPTUPOBKA KOTOPbIX HE 3anpeLleHa 3aKkoHoAaTeNbCcTBOM Poccuiickoi ®eaepaunn.

OTHOWeEHNA Mexay NPoAaBLOM M OpPraHM3auMaMM TPAHCMNOPTa, NOYTOBOW CBA3KM NpW Npodarke
TOBapoB No obpasuam peryanpyoTca 3aKoHo4aTenbCTBoM Poccuitickoli depepaumu.

27. YCTaHOBKA, NOAKNOYEHWE, HaNagKa U MYCK B IKCMIYaTALMIO OTAE/bHbIX TEXHUYECKMN COMHbIX
TOBapoOB, HA KOTOpble B COOTBETCTBUM C TEXHWYECKOM W IKCMAYaTaUMOHHOW AOKYMeHTauuemn
YCTaHOB/IEHO 3anpeLleHne Ha CaMOCTOATENIbHOE BbIMOMIHEHME 3TUX MpoLeayp MOKynaTenem, a TaKkKe
06M3aTeNbHbIN MHCTPYKTAXK O NpaBUIax NOb30BaHUA TOBapamMu NPOM3BOAATCA CEPBUCHBIMU CyKBamM
npoAasua Wan APYrMMKU OPraHM3auuaAMKM, C KOTOPbIMM MPOLaBeL, MMeeT AOroBOpPbl HA TEXHUYECKoe
ob6cnyKMBaHMe peannsyemblx UM TOBapoOB.

OKasaHune 3Tux ycnyr AOSIXKHO 6bITb ocywectssieHO B CPOKWU, onpeaeneHHble cornaweHmnem
CTOPOH, HO He no3aHee 7 KaneH[apHbIX AHGVI C MOMEHTa A0CTaBKM TOBapa NOKynaTesto.

28. JoroBop cuyMTaeTcA MCNONHEHHbIM C MOMEHTA AOCTaBKM TOBapa B MeCTO, YKa3aHHOe B
A0orosope, a eC2iM MeCTO nNepeaayvym Toesapa AOroeopom He onpegesieHo, To C MOMEHTa A0OCTaBKMU TOBapa
NO MEeCTY XUTENIbCTBA NOKynaTena nan nony4vyatena, eChm NHoe He 6b110 npeagycMmoTpeHO 40rosopom.

Ecnv o4HMM U3 YCA0BUIA AOTOBOPA ABAAETCA OKa3aHWe YCAYr, YKa3aHHbIX B MyHKTE 27 HacTOALLMX
MpaBuA, [OrOBOP CYUTAETCA UCMOJHEHHBIM C MOMEHTA BbINOJIHEHUSA 3TUX YCAYT.

29.B C/ly4ae eCnn A0CTaBKa TOBapa nponsBegeHa B YCTAHOB/IEHHbIE 4OTOBOPOM CPOKH, HO TOBap
He 6bin nepegaH noKynatearw no ero BWMHe, HOBaA [O0CTaBKa Npoun3BoaAUTCA B HOBble CPOKWU,



COrnacoBaHHble C NPOAABLOM MOC/e NOBTOPHOM ON/aThl MOKynaTesem CTOMMOCTUN YCAYrM Mo AO0CTaBKe
ToBapa.

30. Npopgasel, 0b6a3aH nepedatb MOKynaTeslo TOBApP, KOTOPbLIN MOMHOCTbIO COOTBETCTBYET €ro
obpa3ly, Ka4yecTtBO KOTOPOro COOTBETCTBYET MWHPOpmauMW, npeacTaB/leHHOM MOKynaTento npu
3aK0YEHMN AOrOBOPa, a TaKKe MHpopmalmn, 4OBEAEHHOW A0 ero cBeAeHUs Npu nepeaaye Tosapa (B
TEXHMYECKOM Macrnopte Ha TOBap, MpaBuMaax €ro WCMNo/ab30BaHWA, Ha 3TUKETKE WAN ApPJbIKe,
NpPUKpenaeHHbIM K TOBapy, Ha camMOoM TOBape WAW ero ynakoBke snumbo apyrumm cnocobamu,
npeaycMoTPeHHbIMU ANA OTAENbHbIX BUAOB TOBAapOB).

(8 pea. NoctaHoBNeHuA MpaButenbctea PO ot 04.10.2012 N 1007)

an OTCYTCTBMU B AOrosope ycn03m7| O KayecTBe TOBapa npoaasel, 0b6A3aH nepeaartb NoKynartento
TOBap, I'IpMI'O,CI,HbIﬁ ana LI,EI'IEﬁ, ANnAa KOTOPbIX TOBAP TaKOro poaa 06bIYHO MCNosb3yeTcA. Ecan npoaasel,
npu 3aknaw4yeHnn A[orosopa 6bl1 nocTaBfeH nokynatenem B WU3BECTHOCTb O KOHKPETHbIX Uuenax
I'IpMO6p€TeHVIﬂ TOBapa, OH 0b6n3aH nepeaartb NoKynatenk ToBap, ﬂpVII'OAHbIVI Aana ncnoab3oBaHUA B
COOTBETCTBUUN C I TUMMU LENAMMU.

Ecnn 3aKOHOM WMAM MHBIMWM HOPMaTMBHbIMW MPaBOBbIMU aKTamu Poccuitckoir Pepepaumm,
NPUHATbIMW B COOTBETCTBMM C 3aKOHOM, NPeaycMOTPeHbl 0653aTesIbHble TPeboBaHUA K Ka4ecTBYy TOBapa,
npogasel, 0653aH nepesaTb NOKYNaTeN0 TOBAP, COOTBETCTBYIOLLMIN 3TUM TpeboBaHMAM.

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 07.12.2000 N 929)

OaHoBpeMeHHO C ToBapom mnpojgasel, o6s3aH nepegaTb MOKYMaTentlo OTHOCALMECA K Hemy
[OKYMEHTbI (TEXHUYECKMI NAacnopT, MHCTPYKLMIO MO SKCMAyaTauumn u apyrue).

31.B CQly4ae ecnm AOCTaB}'IEHHbIﬁ TOBap nepenaetTca NoKynateanto Uanm nonydaTtento Nno MecTty ero
KnUtenoCrsa UM MHOMY YKasaHHOMY UM agpecy, ToOBap NPUHMMAETCA NOKynaTesnem Uan nonyvyaTtenem B
COOTBETCTBMU C AaHHbIMUK CONPOBOAUTE/IBHOIO AOKYMEHTA (M3BELLI,EHME, KBVITaHLI,VIFI) Ha TOBap.

32. B cnyyae, Korga NOKynaTento nepenaercs ToOBap C HapylweHWem YCI0BMA [0roBopa o
KOJ/IMYecTBe, aCCOPTUMEHTE, KOMM/IEKTHOCTK, Tape U (Uan) ynakoBKe ToBapa, OH 06sA3aH He nosgHee 20
OHel nocne NoAy4YeHUA ToBapa M3BECTUTb NPOAaBLLa 06 3TUX HapyLLEHUAX.

Mpn obHapyXeHUN HapyLUEeHMUI YCAOBUIA AOTOBOPA O KAYecTBe TOBAapa B TEYEHWE rapaHTUMHOrO
CPOKa WM CPOKa roAHOCTM ToBapa MO0 B pPasyMHbI CPOK, HO He bonee AByX NET, €C/IM FrapaHTUNHBINI
CPOK MM CPOK rOA4HOCTM He YCTAHOB/EH, NOKYNaTeNb U3BELLAET NPOAABLA 00 3TUX HAPYLLEHUAX, HO He
nosaHee ABaALATM AHEM NOCAe OKOHYaHWSA 3TOro CpoKa. B yKasaHHbIM CpPOK ToBap MOXKET ObliTb
BO3BpPALLEH NPOAABLY, KOTOPbLIA 0653aH ero NPUHATL U B C/ly4ae HEOBXOAMMOCTU NPOBECTU NPOBEPKY
€ro KavecTsa.

(8 pea. NoctaHoBNeHMA MpaButenbcTea PO ot 07.12.2000 N 929)

MocneactsmMAa  HEBLIMOMIHEHWA  MOKyMmaTeNeM YKasaHHbIX TpebosaHM  onpeaenaoTcs B
COOTBETCTBUM C ParkAaHCKUM KogeKkcom Poccuitickonnt epepaumn.

33. MNokynaTtenb, B cnydae ob6HapyKeHUA B TOBape HeAOCTAaTKOB, €C/IM OHM He OblIn OroBOPEHbI
npoAasLLOM, BNpaBe No cBOeMy Bblibopy noTpeboBaTh:
(8 pen. MocTtaHoBneHusa Mpasutenbctea PO o1 04.10.2012 N 1007)

6e3BO3N\e3AHOFO YCTPpaHEHMA HeAOCTAaTKOB TOBapa WwWAM BO3MeWeHMA pacxoaoB Ha WX
ncnpasaeHme nokynatenem Uam TPETbUM TNLLOM;

COpasMepHOro ymeHbLleHNA I'IOKyI'IHOﬁ LeHbl;

3aMeHbl Ha TOBap HaA/IeXKallero KauyecTBa 3TOM Ke MapKM (3TUX e mogenu v (Mnu) apTukyna)
WM Ha TaKOW e ToBap APYrom mMapku (Moaenu, apTWKyna) C COOTBETCTBYIOLMM NepepacyeTom
MOKYMHOM LieHbl. B OTHOLIEHUN TEXHUYECKM C/I0XKHOTO TOBApa NOKYNaTe b B C/ly4ae 0bHapyKeHUs B HEM
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HeA0CTaTKOB BrpaBe OTKa3aTbCA OT WUCMOJIHEHMA AOroBopa W notpeboBaTb BO3BpaTa ynaayeHHOM 3a
TaKol ToBap cymMmbl MBO NpeabaABUTb TpeboBaHWE O ero 3ameHe Ha TOBap 3TOM Ke MapKu (moaenwu,
apTUKyNa) WAW Ha TaKOW »Ke ToBap APYro Mapku (moaenw, apTUKyia) € COOTBETCTBYHOLLMM
nepepacyeTom NMOKYMHOM LeHbl B TedeHue 15 aHel co aHA nepegaym notpebuTtento Takoro Tosapa. Mo
NCTEYEHUWN ITOTO CPOKa yKasaHHble TpeboBaHMA Mog/exaT yAoBAETBOPEHUIO B Cly4ae OBHapyKeHus
CYLLLECTBEHHOro HeA0CTaTKa TOBApa, UM HapyLIeHUs YCTaHOBAEHHbIX 3akoHOM Poccuiickoit depepaumm
"O 3awmTe npaB noTpebutenein" CPOKOB YCTPaHEHMA HeAOoCTaTKOB TOBapa, WAM HEBO3MOXHOCTU
MCMNO/Ib30BaHWA TOBapa B TeYEHME KaXKAoro roga rapaHTUMHOIO CpoKa B COBOKYMHOCTM Bonee yem 30
OHel BcneacTsMe HEO4HOKPATHOMO YCTPAHEHMSA ero Pas/IYHbIX He40CTAaTKOB;

(B pea. MocraHoBneHusa Mpasutenbctea PO o1 04.10.2012 N 1007)

0TKa3aTbCA OT MCMOJIHEHUA AOoroBopa U noTpeboBaTb BO3BpaATa ynaayeHHoM 3a ToBap cymmbl. Mo
TpeboBaHMIO NPOAaBLA W 33 €ro CYET NOKyNaTeb AO/IKEH BO3BPATUTbL TOBAP C HEAOCTAaTKaMMU.
(8 pea. NoctaHoBNeHuA MpaButenbctea PO ot 04.10.2012 N 1007)

CPOKM MCNONHEHMA YKasaHHbIX TpeboBaHWI NPOAABLOM OMPEAenaoTCca B COOTBETCTBUM C
3akoHom Poccuiickon Pegepaunm "O 3awmTe npas notpedbutenen”.

MokynaTenb BrnpaBe TaKXe MNOTPeboBaTb MONHOrO BO3MELLEHWMS YObITKOB, MPUYMHEHHBIX emy
BCNeACTBME MpPOAaXKM TOBapa HEHagNerkallero KayectBa. YObITKM BO3MELWLAOTCA B CPOKM,
YCTAHOB/IEHHblE 4S9 YA0B/IETBOPEHUA COOTBETCTBYHOLWMX TPEOOBAHUI NOKYNaTens.

(n. 33 B pea. MNoctaHoBneHus Mpasutenbctea PO ot 07.12.2000 N 929)

34. MNpun oTKase npodaBua nepegatb TOBApP MNOKynateab BMApaBe OTKa3aTbCA OT WMCMNOJIHEHWA
[orosopa.

B cnyuyae, Korga npogasel, NOAYYNBLUMIA CYMMY NpeaBapuTeibHOM onaaTbl TOBapa, He NCNONHAET
06A3aHHOCTb MO ero nepefaye B YCTAHOBJIEHHbIN AOrOBOPOM CPOK, MOKynaTenb Bnpase TpeboBaTb
nepesayv onsia4eHHOro ToBapa B YCTaHOB/IEHHbI HOBbIN CPOK WX BO3BPaTa CyMMbl NpeaBapuTe/ibHOM
onnatbl 3a TOBap, He nepefaHHbIM Npogasuom. Mpu 3TOM NoKynaTenb Bnpase NoTpeboBaTb TaKkKe
MOJIHOTO BO3MELLEHMA YObITKOB, MNPUYMHEHHbIX €My BCAeACTBME HAPYLWEHUA YCTAaHOBAEHHOrO
[OrOBOPOM CpOKa nepefayvm npeaBapuTesibHO OMJadeHHOro ToBapa. B cnyyae  HapyweHua
YCTAaHOBNEHHOIO A0rOBOPOM CPOKA Mepefayn npefBapuTesbHO OMJaYeHHOro ToBapa MOKynaTesto
npoaaseL, yniauynuBaeT emy 3a Kakabl AeHb NPOCPOYKM HeycToMKy (neHn) B pasmepe 0,5 npoueHTa
CYyMMbI NpeaBapuTeIbHON ONiaTbl TOBapa.

(B peq. MoctaHoBneHus Mpasutenbctea PO o1 04.10.2012 N 1007)

Ab3aL, nepBbI NyHKTa 35 B YacTu, yCTaHAB/IMBAKOLWEN NMUCbMEHHYO GOpMY NepeaaBaembix NpoaaBLy
TpeboBaHMI MOKynaTensa, CBA3AHHbIX C PACTOP)KEHMEM [0roBopa, YCTPAaHEHMEeM HapyLeHWi ero
YC/IOBUI, HeaocTaTKaMM ToBapa, BO3MeLeHMeM YObITKOB, MPW3HAH HeaencTBylWUM U He
nog/aexalmnm npumeHeHunto peweHnem BepxosHoro Cyga P® ot 27.02.2007 N TKMMN06-1651.
OnpepeneHnem BepxosHoro Cyaga P® ot 19.06.2007 N KAC07-247 yKa3aHHOE peLLUeHUe OCTaBAEHO
6e3 n3mMeHeHus.

35. TpeboBaHWA NOKynaTens, CBA3aHHbIE C PACTOPXKEHMEM A0r0BOPA, YCTPAHEHMEM HapyLIeHWUi
€ro yc/0BWi, HeZOoCTaTKaMM TOBapa, BOo3MelleHWeM yObITKOB, NepeaatoTcs NpoAaBLy B MUCbMEHHOW
dopme ¢ npunoxkeHMem HeobXoAMMBbIX LOKYMEHTOB, OOOCHOBBLIBAIOLWMUX 3TU TPebOBaHUA (LOKYMEHT,
YAO0CTOBEPAIOWMIA GaKT NOKYMNKU B OTHOLLEHUM TOBAPOB, Ha KOTOPbIE YCTaHOB/IEHbI FapaHTUIHbIE CPOKM
WU CPOKU TOAHOCTU (CNy»KObl), TEXHUYECKUI MaAcnopT MM WHOW 3aMEeHAIoWUI ero AOKYMEHT,
rapaHTMiHLIA TaNoH, a TaKXe [AOKYMEeHTbl, MOATBEPKAAlOWME HeAOoCTaTKM ToBapa M y6bITKMK,
NPMYMHEHHbIE NOKYNaTe o B CBA3W C HEeHaA/1eXKallMM KayecTBoM ToBapa).

OTCVTCTBVIe Y nNoOKynatena KacCcCoBOro WM TOBApPHOINo 4ekKa Ambo  MHoro AOKYMEHTa,
yaocToBepArwmnx d)aKT M ycnoBuA MNOKYMKM TOBapa, He ABAAETCA OCHOBaHMeM ANnA OTKasa B
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yA0BNeTBOpeHNn ero TpeboBaHWUM M He AULIAET ero BO3MOMHOCTM CCblNaTbCA Ha CBUAETENbCKME
nokasaHuA B NOATBEPKAEHUE 3aKN0UYeHMA 40roBopa M ero yC/0BUi.
(ab3aL, BBeaeH MNoctaHoBneHnem Mpasutenbctsa PO ot 07.12.2000 N 929)

[ll. KoHTponb 3a cobntogeHnem Hactoawmx Mpasun

36. KoHTponb 3a cobntopgeHnem Hactosawmx MNpasun ocywecteasetca PegepancHon cay:boi no
HaAa3opy B chepe 3alnTbl NpaB NnoTpebuTteneit n 6aarononyuma Yenoseka.
(n. 36 B peaq,. MoctaHoBneHua MpasuTenbcrtsa PP ot 04.10.2012 N 1007)

37. K nposepkam cobnaogeHna HactoAwmx [lpaBun MOryT npuBAEKaTbCA MpPeacTaBUTENN
06LecTBEHHbIX OpraHM3auUuii No 3awmTe nNpas noTpebuTene.
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