NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 15 aBrycta 1997 r. N 1025

OB YTBEPXXAEHUN NPABUN
BEbITOBOIO OBC/YXUMBAHUA HACENEHUA B POCCUMCKOWN ®ELAEPALIUU

CnnCOK M3MEHAIOLWMNX LOKYMEHTOB
(8 pen. MNoctaHoBneHM MpaBuTenbcTea PO
01 02.10.1999 N 1104, o1 30.09.2000 N 742, o1 01.02.2005 N 49,
o1 04.10.2012 N 1007)

B cooTtBeTcTBMM € 3akoHOM Poccuiickonh Pepepaunmn "O 3awmTe npas notpebutenen” (CobpaHue
3akoHogaTenbctBa Poccuiickoit ®epepaumn, 1996, N 3, crt. 140) [pasutensctBo Poccuiickon
depgepaunm NoCTaHOBASET:

1. YtBepautb npuaaraembie [lpaBuna O6bITOBOro o6CNyXKMBAHUA HaceseHus B Poccuinckoi
depepauun.

2. MpwusHaTb yTpaTuBLWMM cuny MNoctaHosneHne Coseta MuHUCTpOB - MpaButenbcTBa Poccuiickom
depepaunn ot 8 utoHa 1993 r. N 536 "0O6 yTeepKaeHun MNpaBun 6LITOBOro 06CNyKMBAHNA HAaCENEHUSA B
Poccuitckoit depepauumn” (CobpaHme akToB lMpesnaeHTa u MpaButenbctBa Poccuitickolt deaepauuu,
1993, N 25, cT1. 2363).

MNpeacenatens NpasuTenbcTBa
Poccuiickoin Pepepaumm
B.YEPHOMbIPANH

YTBEepKAaeHbl

MNoctaHoBneHMem lMpaBuTenbCcTea
Poccuitckoin ®epepaumm

ot 15 aBrycta 1997 r. N 1025

NPABUNA
BEbITOBOrO OBC/TY}XMBAHUA HACENEHUA
B POCCUMUCKOWN DEAEPALIUN

CrnnCOK U3MEHAILWUNX JOKYMEHTOB
(8 pea. MoctaHoBNeHM MpaBuTenbcTea PO
o1 02.10.1999 N 1104, ot 30.09.2000 N 742, o1 01.02.2005 N 49,
o1 04.10.2012 N 1007)

|. Obuwme nonoxKeHus

1. Hactoswue MpaBuna, paspaboTaHHble B COOTBETCTBMM C 3akoHOM Poccuiickon deaepaumnn "0
3aWmTe npas noTpebutenei”, perynnpytoT OTHOWEHUA MeXAy NoTPebUTensmm u UCNOJHUTENAMU B
chepe 6bITOBOro 0b6CNyKMBAHMS.
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Moa notpebutenem MNOHMMAETCA TPAKAAHWH, WMEKLWMA HamepeHue 3aKasaTb /vbo
3aKasblBaOWMA WAM  UCMOAb3YIOWMI PaboTbl (YCayrn) WUCKAOYUTENBHO AR /INYHbLIX, CeMEeMHbIX,
OOMALUHUX U UHbIX HYXA, HE CBA3AHHbIX C OCYLLECTBIEHMEM NPEeANPUHUMATENBCKOMN AEATENBHOCTH.

(B pea. MoctaHoBneHua Mpasutensctea PP ot 30.09.2000 N 742)

Mog wcnonHWTENEM MOHMMAETCA OpraHM3auMAa He3aBMCMMO OT OpraHW3aLMOHHO-MPaBOBONA
$OpMbl, @ TaKKe WHAMBMAYANbHLIA NpeanpuHUMaTENb, BbINOAHAKOWME PaboTbl UM OKasbiBalolme
ycayru notpebutensam no BoamesgHOMY LOrOBOpY.

HacTtoawmwme I'Ipanma PacnpocCTPaHAKTCA Ha OTHOLWEHWA, BbiTEKaOWwmMe M3 A0rosopa 6bITOBOrO
nogpAaga M 4oroeopa BO3me3gHoOro okasaHuA 6bITOBbIX ycnyr.

Il. UHdopmauma 06 ycnyrax (paboTax), NnopaaoK
npuema n opopmieHmns 3akasos Ha ycayrm (paboTbl)

2. Wcnonuutenb obAsaH pgoBectM A0 cBedeHUA noTpebutens oduMpmeHHOe HaumMeHOoBaHue
(HaumeHoBaHWe) cBOel opraHM3auUuM, MEeCcTo ee HaxoXAeHuA (IopuanMyecknini afpec) U pexnm ee
paboTbl. YKa3aHHasa MHPOpMaLMA pa3MeLLLaeTCsl Ha BbIBECKE.

UcnonHutens - WHAMBMAYaNbHbIA MpeanpuHMMaTesb 06f83aH MNpefocTaBuUTb MOTPe6UTento
MHGOPMALMIO O TOCYAAPCTBEHHOMN PErucTpaumm € yKasaHuem HavMEHOBaHWA 3aperucTpyMpoBaBsLUEro
ero opraHa.

B cnyyae BpemeHHOro MPUOCTAHOBAEHMA [AEATEeNbHOCTM OpraHusauMmM Aaa npoBeAeHUn
CaHUTAPHbIX, PEMOHTHbIX U UHbIX MEPONPUATUIA UCNONHUTENb 06A3aH MHOPMUMPOBaTb NoTpebuTenel o
JaTe NPUOCTAHOBNEHUA U BPEMEHW, B TEYEHME KOTOPOro opraHMsaums He ByaeT ocywecTBAATb CBOIO
AeATeNbHOCTb.

Ecan BuMAa, [OeATeNbHOCTM, OCYLLECTBAAEMON WUCNOAHUTENEM, MNOA/EXUT ULEH3NPOBAHWUIO,
notpebuTento foKHa bbiTb NpesocTaBieHa MHGOPMALMA O HOMEpPE NIMLLEH3MU, CPOKe ee AelCTBMA, a
TaKKe 06 opraHe, Bbl4aBLIEM JIULLEH3UIO.

3. WcnonHutenb 006s3aH CBOEBPEMEHHO NPeAOCTaBAATb MOTPebutenio Heobxoanmylo W
noctoBepHyto MHbopmaumio 06 ycnyrax (paboTax), KoTopas B 06s3aTe/bHOM MNOPSAKE O0/KHA
cofepKaTb:

nepeyeHb OKasbiBaeMblIX YCAYr (BbINOAHAEMbIX paboT) n Gopm UX NpesocTaBAeHUs;

0603HayYeHUs cTaH4apToB, 06s3aTe/lbHbIM TpeboBaHMAM KOTOPbIX AO/KHbI COOTBETCTBOBATb
ycnyru (paboTbl);

CPOKM OKasaHusa ycnyr (BbinonHeHUs paborT);

JaHHble O KOHKPETHOM /iMLe, KoTopoe byaeT okasbiBaTb yCayry (BbINOAHATb paboTy), ecnm 3tu
OaHHble UMEIOT 3HaYeHue, UCX0aa U3 XapakTepa ycayru (paboTbl);
(ab3au, BBegeH NoctaHoBneHnem MpaBuTtenbcTea PO ot 30.09.2000 N 742)

rapaHTUiHbIE CPOKWU, €CIM OHW YCTaHOB/EHbl dpeaepasibHbIMU 3aKOHAMM, UHBIMW MPaABOBbLIMM
aktTamu Poccuiickolt degepaumm nam gorosopom aMbo npeaycmoTpeHbl obbldaem aenosoro o6o0porTa;

LUeHbl Ha OKa3blBaemble yCayru (BbiMoAHAeMble PaboTbl), a TaKKe Ha MCMNO/b3yemble NPU 3TOM
MaTepuranbl, 3anacHble 4actu U GypPHUTYPY MCNoAHUTeNs (0603HaUYeHHble Ha MX 06pasuax) n CBEAEHUA O
nopsiake n ¢opme onnatbl;

CBEAEHMA O NOATBEPKAEHWUM COOTBETCTBUA YCAyr (paboT) ycTaHOBAEHHbIM TpeboBaHMAM (Homep
cepTMdUKaTa COOTBETCTBUSA, CPOK €ro AencTBUA, OpraH, ero BblAaBLINMA, UK PErUCTPALMOHHBIN HoOMep


consultantplus://offline/ref=4A0302898220BC1E93B4F584927F4DC0C8163AF79E44F5886FA61CAD694F16E97A79E90A4BFCF1Z1m6E
consultantplus://offline/ref=4A0302898220BC1E93B4F584927F4DC0C81639F79B46A88267FF10AF6E4049FE7D30E50B4BFDF01BZ5m0E
consultantplus://offline/ref=4A0302898220BC1E93B4F584927F4DC0C81639F79B46A88267FF10AF6E4049FE7D30E50B4BFDF21DZ5m7E
consultantplus://offline/ref=4A0302898220BC1E93B4F584927F4DC0C8163AF79E44F5886FA61CAD694F16E97A79E90A4BFCF0Z1mFE

AeKnapauuMm O COOTBETCTBMM, CPOK ee [AeWCTBMA, HaMMEHOBaHWE WUCMOAHUTENs, MNPUHABLLEro
AeKNnapaumio, 1 opraH, ee 3aperncTpupoBaBLUNii).
(B pea. MocraHoBneHusa Mpasutenbctea PO o1 02.10.1999 N 1104)

UcnonHutenb 06s3aH NnpeaocTasnaTb NOTpebutento aAas 03HaKoOMIEHUS:
HacToAwwme MNpasnna;

agpec u“ TEJ'IECI)OH nogpasgeneHna no 3awute npas ﬂOTpE6MTEﬂEﬁ OopraHa MmMecCTHOro
camoynpassieHnAa, eC/it Takoe nogpasaesieHne MMeeTcA,

06pasuybl 4OroBopoB (KBUTAHLUMMN, UHBbIX AOKYMEHTOB) 06 OKasaHUM ycayr (BbinoaHeHUM paborT);

obpasubl (Moaenu) U3rotTaBAMBaEMbIX M3AENUIA, aNnbbOMbl U XKypHanbl C MOAENAMWU U3AENUIA U
T.N.;

nepeyeHb Kateropuit notpebutenei, MMeloLmMX NPaBo Ha MOJyYeHMe MIbFoT, a TaKXkKe nepedyeHb
NbrOT, NPeAOoCTaBAAEMbIX MPU OKasaHWUM yCayr (BbINOAHEHMM paboT) B COOTBETCTBUMN C peaepanbHbIMU
3aKOHaMM M UHbIMW NPaBOBbIMM akTamu Poccunitickon Pegepauuu.

NHbopmauma gonKHa HaxoanTbesA B ya06HOM Ana 0603peHnsa mecre.

NcnonHutens o0683aH cBOEBPeMEHHO MPeAoCTaBAATb MoTpebuTento MHPopmauuilo o cBoel
opraHusaumm 1 06 oKasbiBaeMbIx ycayrax (BbiMoAHAEeMbIX paboTax) B HarAs4HOM U AOCTYMHOM dopme
TaKKe B C/yyasx, Korga ob6C/ny)KMBaHME OCYLLEeCTBASETCA BHE MOCTOAHHOTO MecCTa HaXOMKAEeHWsA
OpraHusaLmnn, - BO BPEMEHHbIX MOMELLEHUAX, NePeABUMKHbIMN NMPUEMHbIMU MYHKTaMM, Bble3aHbIMU
6puragamm n T.n.

NHbopmaumsa goBogmuTca A0 NOTpedbuTens Ha PyCCKOM A3blKe U AOMNOJIHUTENIbHO, NO YCMOTPEHUIO
WCNONIHUTENA, Ha rOCyAapCTBEHHbIX f3blkax cybbekToB Poccuiickon Pepepaumm, poaHbIX A3blKax
Hapogaos Poccuinckont Pepepaunm.

UcnonHutens 06A3aH MMETb KHUTY OT3bIBOB M NPEAJIOMKEeHW, KoTopas npeaocTaBaAeTcs
notpebuTento no ero TpeboBaHuMio.

4. Norosop 06 oKaszaHMM ycayru (BbinosHeHUM paboTbl) opopmaseTca B NUCbMeHHON dopme
(KBUTAHUMA, NHOW JOKYMEHT) U A0/IKEH COAepKaTb ceaylowme cBegeHns:

dMpmeHHOe HaMMeHOoBaHWe (HauMeHOBaHWE) M MECTOHaxOoXAeHue (puandveckuin agpec)
opraHvsaumMn-ucnoNHUTens (gNs MHAMBUAYaNbHOrO npegnpuHumatens - Gamuava, UmsA, OTYEeCTBO,
CBeAEeHUNA 0 rocyAapCTBEHHOM permcTpaumm);
(B pea. NMoctaHoBneHusa MNpasutenbctea PO ot 30.09.2000 N 742)

Bua ycnyrm (pabotbl);
ueHa ycnyru (pabotbl);

TOYHOE HaMMeHOBaHWe, OnucaHMe W UeHa MaTepuanoB (Bewwu), ecam ycnyra (paborta)
BbIMNOIHAETCA U3 MAaTEPUAIOB UCNOJIHUTENA MU U3 MaTEPMA/IOB (C BelLbto) NoTpebutens;

OoTMeTKa 06 onsiaTe noTpebutTenem NoaHoM ueHbl yeayru (paboTbl) 1M60 0 BHECEHHOM aBaHce Npu
opopmaeHUN JOoroBopa, ec/n Takas onnata 6bina NPon3BeseHa;

AaTbl Npnema " NCNoJIHEHNA 3aKa3a,

rapaHTUIHbIE CPOKM Ha pe3ynbTaTbl PaboTbl, €CIM OHU YCTaHOBAEHbl deaepanbHbIMN 3aKOHAMM,
MHbIMM NPaBOBbIMKU akTamu Poccuiickoit Peaepalumn Man 40roBopom AM6o NpeaycMoTpeHbl 0bbluaem
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AenoBoro obopoTa;

Apyrve HeobxoamMmble AaHHble, CBA3AHHbIE CO CNELUPUKON OKasblBaeMbIX YCAYr (BbIMOAHAEMbIX
paborT);

OONKHOCTb /LA, NPUHABLLEro 3aKas, M ero nNoAnucb, a TakKe NoAnucb NoTpebuTens, caasBLlLero
3aKas.

OauH 3K3emMnaAap Jorosopa BblgaeTCcA NCNOTHUTENEM ﬂOTpE6VITeIII-O.

Jorosop 06 okazaHuuM ycayru (BbiNoAHEHUN PaboTbl), CNOHAEMON B MPUCYTCTBUM NoTpebuTens,
MOKeT 0pOPMAATLCA TaKKe NyTeM Bblgaun KacCoBOro Yeka, bunera u T.n.

5. M3penue, ykasaHHoe B AOKYMEHTe, MOATBEP:KAAIOLWEM 3aK/lodeHMe AoroBopa o6 oKasaHuu
ycnyrn  (BbImoONHeHUM paboTbl), B CAyyae yTpaTbl 3TOTO AOKYMEHTa BbIAAETCS HA OCHOBAHWUM
NMUCbMEHHOTO 3asiBfeHMA NoTpebuTens no npeabaAB/leHMM MM MacnopTa WM WMHOFO AOKYMEHTa,
YO0CTOBEPAIOLLErO IMYHOCTb NoTpebutens.

[Il. Mopsaaok onnatbl ycayr (paboT)

6. NoTpebuTtent 06sA3aH ONNATUTL OKa3aHHYI WCMOMHUTENEM YCAYry B CPOKM U B MoOpagke,
KOTOpble yKasaHbl B 4OrOBOpE.

|_|0Tp66VITEJ'Ib obAsaH onnatuTb BbIMOJ/IHEHHYIO pa60Ty nocne ee OKOHYaTeNbHOM caayun
ncnonHntenem. C cornacma I'IOTpE6MT€!'IFI pa60Ta MOET HbITb onnayeHa Um npu 3aKNK04YeEHNN AO0roBOpa
NONTHOCTbIO U NYTEM BblAa4M aBaHCa.

LleHa ycnyrn (paboTbl) B LOroBope OnpeaenseTca CorialeHnem CTOpoH. MNpu 3Tom LeHa ycayrm
(paboTbl) He MOKeT 6biTb Bblle YCTaHAaBAMBAEMOW WAW  PEryanpyemoirt COOTBETCTBYHOLLMMMU
rocyfapCTBeHHbIMM OpraHamu.

WcnonHutens He BnpaBe 6e3 cornacusa noTpebutens BbINOMHATL AOMONHUTENbHbIE YCAYTU
(paboTbl) 3a nnaty. MoTpebuTenb BnpaBe OTKasaTbCA OT OnaThbl TakMx paboT (ycnyr), a ecnn OHwu
onsayeHbl - NoTpeboBaTb OT UCNONHUTENA BO3BPATa YNIa4eHHON CyMMbl.

(ab3aL BBeaeH MNoctaHoBneHnem MpasuTtenbctea PO ot 30.09.2000 N 742)

7. Martepuvanbl UCNOAHWUTENA ONAAYMBalOTCA NOTpebuTeNnemM npu  3aKAOYEHUW [orosopa
MO/HOCTBbI0O MM YaCTMYHO, KaK YKasaHO B AOroBOPEe, C OKOHYaTe/IbHbIM PacyeToM MNpu MNoAy4eHUM
noTpebutenem BbiNoJHeHHOM paboTbl.

B cooTtseTcTBMU C OOroBOPOM mMmaTepunan Mmoxet 6bITb npeaocraBneH ncnoaHuTenem B KpeguT, B
TOM 4ucne c ychosmem onnatbl l'lOTpE6MTe}'IEM maTepunana B PpaCCpPoOYKy.

IV. NopsaAoK oKa3aHus ycayr (BbiNnoaHeHUs paboT)

8. UcnonHutens 06s3aH oKasaTb ycayry (BbINOAHUTL PaboTy), KayecTBO KOTOPOM COOTBETCTBYET
Aorosopy.

Mpn OTCYTCTBMKM B AOrOBOPE YCAOBUI O KayecTse ycayru (paboTbl) ncnonHMTenb 06s3aH OKasaTb
ycayry (BbINOMHUTL paboTy), NpUrogHyo ANs Lenen, Ans KoTopbix ycayra (paboTa) Takoro poga o6bI4HO
ncnonb3syercs.

Ecam vcnonHuTenb Npu 3akNtO4eHUU A0rosopa 6bln NocTasneH I'IOTpe6MTe}1€M B N3BECTHOCTb O
KOHKPETHbIX UenAX OKa3aHUA YyCnyru (BbII'IOI'IHeHI/IFi paGOTbI), ncnosHuTenb o6s3aH oKasaTtb ycnyry
(BbII'IOJ'IHMTb pa60Ty), NPUrogHyro gna Mcnoab3oBaHMUA B COOTBETCTBUNU C 3TUMU LLENTAMMWN.
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Ecnn 3aKOHOM MM UHBIM HOPMATUBHbIM NPABOBbIM aKTOM Poccuitickont deaepaumn, NPUHATLIM B
COOTBETCTBUM C 3aKOHOM, NpeaycMOTpeHbl obasaTenbHble TpeboBaHMA K KadecTsy ycayru (paboTbl),
NUCNoNHUTENb 0653aH OKa3aTb yCAyry (BbINOAHUTL PaboTy), COOTBETCTBYIOLLYIO 3TUM TPeboBaHUAM.

(n. 8 B pea. MNoctaHoBneHun MpasuTtenbctea PO ot 30.09.2000 N 742)

9. UcnonHutenb 06A3aH oOKasaTb ycayry (BbINOAHUTL PaboTy) B CPOKW, MPEeAYyCMOTPEHHble
norosopom. B pgorosope Aenaetcs oTmeTKa O (aKTUYECKOM AaTe OKasaHus ycayru (BbINOAHEHUs
paboTbl).

Mpy oKkasaHUK ycayr (BbINOAHEHMM paboT) Ha ZoMY Y NOTPebUTens namM B UHOM MecTe, yKasaHHOM
notpebutenem, ncnonHuTenb obecneunsaeT ABKY cBoero paboTHMKA B COr1IacoOBaHHOE C noTpebuTenem
Bpems, a notpebutens 0bsA3aH co3gaTb HEOOXOAMMbIE YCIOBUA A/1A OKasaHWsA YCAyru (BbINOAHEHMS
paboTbl).

10. WcnonHutenb 06A3aH NPUMEHATb (MCNONb30BaTb) ANA BbINOJHEHMA 3aKasa maTepuan,
COOTBETCTBME KOTOPOrO YCTAHOBJ/IEHHbIM TpeboBaHMAM NOATBEPXKAEHO AOKYMEHTOM (CEPTUPUKATOM,
OEeKNapauuein CoOTBETCTBMA), €CNM 3TO €ero COOTBETCTBME MOAJIEXUT COMMacHO 3aKOHOAATEeNbCTBY
Poccuitckoin Pepepaumm obasateibHOMY NOATBEPKAEHUIO.

(n. 10 B pea. MNoctaHoBneHus MpasutenbcTea PO ot 30.09.2000 N 742)

11. UcnonHuTenb 06A3aH Hemea/ieHHO NpeaynpeauTb notTpebutens u A0 NoJyYeHUA OT Hero
YKa3aHW NPMOCTaHOBUTbL BbINOIHEHME PaboTbl (OKasaHMe ycayru) npyu obHapyKeHUM:

HENPUroAHOCTM UMAW  HefobpPOKAYeCTBEHHOCTM NepegaHHbiXx  noTpebutenem  maTepuana,
0bopyaoBaHuUA, TEXHUYECKON AOKYMEHTaUMK UK NepedaHHoN ana nepepaboTtkm (06paboTkm) Bewy;

BO3MOMKHbIX HebNaronpuATHbIX A48 NOTPebuTena NocneacTBUI BbINMONHEHWUA €ro yKasaHui o
cnocobe BbINoHeHWA paboTbl (OKa3aHUA ycayru);

WUHbIX He3aBUCALWKUX OT UCnoaHunTenAa 06CTOF|Te]'IbCTB, KOTOpble rpo3AT rogHoCTm Mam NpPoYHOCTU
pes3ybTaToB BbINOHAEMOM paboTbl MO0 CO34at0T HEBO3MOXKHOCTL €€ 3aBepLUEHMA B CPOK.

NcnonHutenb, He npegynpeamsBwmini notpebutens o6 yKasaHHbIX 06CTOATENbCTBAX ANOO
NPOAO/IKMBLUMIA BbINOAHEHUE PaboTbl (OKa3aHMe yCcayrn) He A0MKMAAACh UCTEYEHUA NPeayCMOTPEHHOTO
B [OrOBOpe CPOKa, a NPWU ero OTCYTCTBUM - PAa3yMHOrO CPOKa A/1A OTBeTa Ha npeaynpexkaeHue, uau
HEeCMOTPA Ha CBOEBPEMEHHOE YKasaHue noTpebutens o npekpalLeHnn BbiNoHeHUA paboTbl (OKa3aHMUA
ycayru), He BNpaBe Npu NPeabABAEHUU K HEMY UAN UM K NOTPEBUTENI0 COOTBETCTBYIOLWMX TPebOoBaHMIM
CCbI1aTbCA Ha YKa3aHHble 06CcToATENbCTBA.

Echu noTtpebutenb, HecMoOTpA Ha CBOEBPeMEHHOe W 060CHOBaHHOE npeaynpexxaeHue
WCNOSIHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHWUT HENPUrogHbIM AN HefobpOKayeCcTBEHHbIN maTepuan,
obopyaoBaHMe, TEXHUYECKYHD AOKYMEHTAUMIO WKW NepefaHHYld MCNONHUTENO Belb, HEe W3MEHUT
yKasaHuii o cnocobe BbiNo/HeHUA paboTbl (OKasaHMA ycayrn) AaMbo He NPUMET APYrnx HeobxoauMbix
Mep [N yCTpaHeHMAa O0BCTOATEeNbCTB, PO3SLMX €e FOAHOCTWU, WCMOJIHUTENb BhnpaBe pPacTOPrHyTb
OOroBop O BbINOAHEHMM PaboTbl (OKa3aHUU ycayrM) u noTpeboBaTb BO3MELLEHUA MPUUUHEHHBIX €ro
npekpalweHnem ybbITKOB.

12. Ecamn pa60Ta BbIMOJIHAETCA NO/IHOCTbIO U/IN YaCTUYHO U3 MaTepuana (C BELIJ,bI-O) I'IOTpE6I/IT€fI‘r'I,
MCNONHNTENb OTBEYAET 3a COXPAHHOCTb 3TOIro MaTtepuana (BeLLI,VI) 1 NpaBuUbHOE €ro MCnosib3oBaHME.

Nocne OKOHYaAHMA pa6OTbI ncnonHuTens o6s3aH npeacTtaBuUTb I'IOTpe6VITe}'IIO otyetr 06
M3pacxogo0BaHNUN MmaTepunasia U BO3BPATUTb €ro OCTaToK nmbo c cornacus I'IOTpe6MTe!'IF| YMEHbLWUTb LLeHY
pa6OTbI C y4eTOM CTOMMOCTHU OCTaloLWeroca y ncCnoaHnTena HeEMCNO/Z1Ib30OBaHHOIo matepuana.

B cnyyae nonHOW MAKM YacTUYHOWM yTpaTbl (MoBpexkaeHus) maTepuana (Belin), NPUHATOrO OT
notpebutens, UcnonHuTenb o06s3aH B 3-4HEBHbIN CPOK 3aMeHUTb ero O4HOPOLHbIM MaTepuasiom
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(Belblo) aHaNOrMYHOro KavyecTBa M MO KeaHWo noTpebutens U3roToBUTb U3aenne U3 ogHOPOAHOro
maTepuana (BeLm) B pa3ymHblil CPOK, a NPU OTCYTCTBUM OAHOPOAHOro maTepuana (Bewm) aHaaormMyHoro
KayecTBa BO3MECTUTb NOTPebuTento ABYKPATHYIO LIEeHY yTpayeHHoro (noBperKAeHHOro) martepwuana
(sewm), a Tak:Ke pacxofbl, NOHECEHHble NOTpebutenem.

NcnonHuteno 0CBOGOXKAOAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MWW YACTUYHYHO  yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO MM OT NOTpebuTens, ecnn notTpebutenb NpegynpexKaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTyT NoB/edYb 3a CO60M ero NoHYI
WU YacTUYHYo yTpaTy (noBpexaeHue). HesHaHWe ncnonHuTenem ocobbix CBOMCTB MaTepuana (seLum)
He 0cBO6OXKAaeT ero OT OTBETCTBEHHOCTMU.

13. MNoTpebutenb Brnpase B /toboe BpemMsA A0 CAAYM emy paboTbl OTKA3aTbCA OT MCMOJHEHUS
JOroBopa O BbINOJHEHUW paboTbl, yNAaTMB  WMCMOJHWUTENHD YacTb YCTAHOBJIEHHOW  LiEHbl
NPONOPLMOHANLHO YacTW BbINOJIHEHHOM pPaboTbl 40 yBeAOM/IeHNs 06 0TKase OT UCMOJIHEHUS AOroBOpa.
MoTpebutenb 0653aH TaKKe BOSMECTUTb UCMONHUTENIO PAcXoabl, MPOU3BEeAEHHbIe 40 3TOr0 MOMEHTA C
LLeNblo UCNOJIHEHWA AOTOBOPA, EC/IN OHWU He BXOAAT B YKa3aHHYHO YacTb LieHbl BbINOJHEHHOM paboTbl.

MoTpebutens BNpaBe OTKA3aTbCA OT MCMOMHEHMA A0roBopa o6 OKasaHWMM YCAyrM Npu ycnosuu
ONNaTbl UCNONHUTENO PAKTUYECKM NMOHECEHHbIX PAaCX040B.

14. NoTpebutenb 0653aH B CPOKKN U B MOPAAKE, KOTOPbIE MNPeayCMOTPEHbI AOTOBOPOM, C y4acTMem
WCMNONHUTENA OCMOTPETb M MPUHATb BbINOSHEHHYO paboTy (ee pesynbTtat). Mpu OBHapyXKeHUM
OTCTYN/IEHNA OT [O0roBOpa, YXyAWalowmx pe3ynbtaT paboTbl, MAM MHbIX HedoCTaTKkoB B pabote
noTpebutens AONKEH HeMeANEHHO 3aABUTb 06 3TOM MCMOAHMTENO. YKa3aHHble HeoCTaTKN A0/KHbI
6bITb ONUCaHbI B aKTe B0 B MHOM AOKYMEHTE, YA0CTOBEPAIOLLEM NPUEMKY.

MoTpebutenb, ob6HapPYKMBLIMI Nocie NPUEeMKM pPaboTbl OTCTYNAEHMS B Hel OT AOrosopa Mau
WHble HEeAOCTaTKM, KOTOpble HE MOMN BbiTb YCTaHOB/IEHbI NPW 06bIYHOM Cnocobe NpuemMKu (CKpbITbie
HeAoCTaTKM), B TOM YMCNe Takue, KOTopble BblAM YMbIWAEHHO CKPbITbl MCNoAHUTeNnem, 06A3aH
N3BECTUTb 06 3TOM UCMONHUTENS B PA3yMHbIN CPOK MO MX 0BHAPYXKeHUW.

15. B cnyyae HesiBKM NoTpebutens 3a nosyyeHUem pesyibTaTa BbINOJHEHHOM PaboTbl AN MHOTO
YKNOHEeHUA noTpebutens oT ero npuMeMKM WCNOAHUTENb BMpaBe, MNUCbMEHHO npeaynpeaus
notpebuTena, No UCTEYEHUM ABYX MECALLEB CO AHA TAKOro NpeaynperKaeHns npoaatb pesyabTaT paboTsl
33 Pa3yMHYIO LeHy, a BbIPYYEHHYIO CYMMY, 3@ BbIYETOM BCEX MPUYMUTAIOLMXCA UCMONHUTENIO NNATENKEN,
BHECTU B LEMNO3UT B NOpsAAKe, NpeaycMoTpeHHOM cTaTbein 327 lpaxkaaHcKoro Kogekca Poccuitckold
depepaunn.

V. OcobeHHOCTM OKa3aHus
OTAeNbHbIX BUAOB YCAYr (BbINOJIHEHMA PaboT)

16. NMowwus 06yBn NPoON3BOAMTCA NO 3CKM3aM NoTpebutenein, MoaeNm n3 anbboMoB, KypHasoB U
obpasuam. Mo KenaHuo noTpebuTtenn gonyckaetca 3ameHa dacoHa Kabaykos, GypHUTYPbI, LLBETOBbIX
COYeTaHWii U maTepuanoB, O 4Yem AOMKHa bbiTb cAenaHa COOTBETCTBYHOWAA 3anncb B A0roBope
(KBMTAHUMKN, MUHOM IOKYMEHTE).

Bbl60p maTtephana npun nowuee O6yBVI U3 MaTepuasia UCNONHUTENA OCYLLECTBNAETCA
I'IOTpE6VITe.HEN\ no o6pa3L|,aN\, MMEKLWMMCA Y UCNOJTHUTENA.

17. PEMOHT ¥ MOLWMB LIBEMHbIX, MEXOBbIX M KOMKaHbIX U3AENiA, TONIOBHbIX YOOPOB U M3aenui
TEKCTUNLHOW rafaHTepen, PEeMOHT, MOWWB U BA3AHME TPUKOTAXKHbLIX M3LEAUI MNPOM3BOSATCA MO
XypHanam mog unu obpasuam, a TakKe Mo 3cKM3am noTpebutenei. Mo KenaHuUo NotTpebutens moryt
6bITb CAeNaHbl OTCTYMN/EHNA OT KYPHANOB Mo, 06pa3LoB M TEXHONOTMU U3FOTOBAEHUSA, ECIU OHU He
CBA3aHbl C NPUUYNHEHNEM BPEAA KU3HWU U 340P0BbLI0 NoTpebuTens.
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MNpn odopmneHnn p[oroBopa O BbINONHEHMM pPAbOT MO PEMOHTY M MOWWBY W3OENUN U3
HaTypaNbHOrO Mexa M3 maTepuana noTpebutens, a TakKe M3 maTepuana UCMNONHUTENA MeXoBble
nonydabpunKaTbl 1 LKYPKU AO/IXKHbI ObiTb NOMEYEHbI B MPUCYTCTBUN 0OEUX CTOPOH.

18. Mpu npueme uM3genna B XMMUYECKYIO YUCTKY B AOroBope (KBUTaHLMU, MHOM [OKYMeHTe)
YKa3blBalOTCA HaMMEHOBaHWE M34eNns, ero LBET, BONOKHUCTbIN COCTaB, KOMMIEKTHOCTb, QypHUTYpa,
nmetowmecs aedekTtbl, Heygansiemble Npu XMMUYECKON UYMCTKe, AOMOJHUTE/IbHbIE MJIATHbIE YCAYry,
OKasblBaeMble € cornacus notpeburtens (annpeTMpoBaHue, Ae3040paums, aHTUCTaTMYeckaa obpaboTka

n gpyrue).

UcnonHutens onpegenaer Bua O6p360TKM B COOTBETCTBMUM C CMMBOJ1IaMM NO yXody Ha
MapKMDOBO“IHOﬁ NEeHTe n3aenuna, a B caydae ee oTCyTCTBmA - NO COrnacoBaHuo € ﬂOTpe6MT6ﬂ6M.

MpyM HeobXoAMMOCTM UCMONHWUTENb 06f3aH CnopoTb QYPHUTYPY, KOTOpPas MOXKeT 6biTb
NoBpeXKAEHA B NMPOLLECCE YNCTKU, MPULLNTL K U3AE/UI0 CbEMHbIE AeTanu.

Mpn NonyYeHUn U34enma U3 XMMMUUYECKOM YUCTKU noTpedbuTtenb 06s3aH NPoOBEPUTb COXPaAHHOCTb
ncxoaHom Gopmbl, LLEIOCTHOCTb, Pa3Mepbl, UBET, PUCYHOK, peibedHOCTb.

19. Mpu BblgaYe OTPEMOHTUPOBAHHOM ObITOBON PAANO3/IEKTPOHHOM annapaTypbl, ObITOBbIX
MallMH U NpMBbOpPOB UCNONHMUTENb 06A3aH MX OCMOTPETb M NPOAEMOHCTPUPOBATL UX paboTy.

BkntoyeHne, OTKAOYEHWE WU  NepeKiyYeHue 6bITOBOM pap,mo:—)ner(TpOHHoﬁ annapartypbl,
ObITOBbIX MaLIWH U I'IpM60pOB AONXKHO OCyLWecCTBNATbCA /21erko, NJ1aBHO, 6es 3a4epXKeK U NOBTOPHLbIX
BK/IHOYEHUI. |_|pVI60pr, mmverwuwmne nnmtaHme ot 3!'IEKTpM‘-IECKOﬁ ceTn, AONIXKHbI 6bITb npoBepeHbl Ha
HEO6XO[1,MMyI-O BE/INYUHY CONPOTUBNEHNA SHEKTpM‘-IECKOﬁ nsonauunn.

20. Mpn odopmaeHnn [OroBopa O BbINOAHEHUU PABOT NO PEMOHTY U WU3FOTOBAEHUIO Mebenn
noTpebutenb BNpaBe NPeaJsioXKUTb CBOM 3CKM3 (YepTerk) M3Lenus, a TaKKe UCMOo/b30BaTb 06pasLibl,
pa3paboTaHHbIe UCNONHUTENEM.

Mpn npuemke paboTbl NO PEMOHTY WU U3roToBreHUO mebenn notTpebuTenb 0653aH NPoBEPUTb
COOTBETCTBME KOHCTPYKUMW, PAa3MepoB, BHEWHEro Buaa, 06/MLOBKM, OBMBKM U OTAENKM U3AENNiA
3CKM3Y (YepTerky, 06pasuy), cornacoBaHHoMy npy odopMAeHUM 4OroBopa.

21. Mpwn OKasaHMM yCAyr B NapMKMaxepckux nepes paboToi C KaxKablM HOBbIM NoTpebutesnem
NIML0, OKasblBatoLee ycayry, 0683aHO BbIMbITb PYKWU C MbLIIOM.

O6cnyuBaHUe A0MKHO NPON3BOAUTLCA NPOAE3UHPULIMPOBAHHBIM MHCTPYMEHTOM.
Onsa 06cnyRnBaHMA KaxKaoro notTpebutenn fonKHbl MCNONb30BATLCA YNCTbIe Benbe U candeTku.

Mpy XMMMYECKOW 3aBMBKE M OKpacKe BOJIOC /ML, OKasbiBaloliee ycayry, ob6ssaHo caenatb
noTtpebutento bMonormyeckyto Npoby Ha YyBCTBUTENLHOCTD.

22. B porosope (KBUTaHUMM, WMHOM [AOKYMEHTE) O BbINOJAHEHUM pPaboT MO PEMOHTY W
M3rOTOBNEHMIO OBE/IUPHLIX W3AEANA U3  AParoueHHbIX MeTa//IoB WM AParoueHHbIX KamHei
npou3BoguTCa onucaHve paboT (C MPUIOKEHWEM 3CKM3a 3a MOAMUCHIO MOTPebutens), a TaKxke
[AParoLeHHbIX KamHel ¢ yKasaHMem GopMbl, pasmepa, Macchl, useTa, 4edeKTos.

B Clydae npumema gna peMoHTa Uan n3rotoss1€HMA HOBEJIMPHbDIX VI3,Cl,eﬂMf;1 AparoueHHbIX MeTannos,
npuHagnexawumx I'IOTpE6VIT€IHO, ncnonHutTenem AOOJ1XKHO 6bITb npounsseneHo onpeaeneHume I'Ip06bl
AParoueHHbIX METanIoB Ha I'IpO6MprIX KaMHAX C NOMOUWbO pPEeakTUBOB, W3rotTaBinBaembiX
rocygapCrBeHHbIMU MHCNEKUNAMUA I'IpO6VIpHOI'O Hag3o0pa.

|'OBEJ'IMprIe n3aenna, U3rotos/ieHHble M3 OparoueHHbIX mMeTansioB, A0J/IXHbl COOTBETCTBOBATb



npobam, ycTaHOB/JEHHbIM B COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuitickoit depepaunu, n 6biTb
3aKNeNM/IeHbl B YCTAHOB/IEHHOM MOPAAKE rocyapCcTBEHHbLIM MPOBUPHBLIM KN1eMMOM rocy1apCTBEHHbIMU
MHcneKkuMamu npobupHoro Haasopa.

I'IpM M3rotTos/1eHNUN KOBETNPHbIX VI3,LI,el1VIl7l 13 AparoueHHbIX MmeTan10B UCNO/THUTE/b 06s3aH MmeTb
MMEHHUK, OTTUCK KOTOPOTIO CTaBUTCA Ha U3TOTOBJIEHHbIX U34eNnAX.

VI. OTBETCTBEHHOCTb UCMOJIHUTENSA

23. 3a HeucnonHeHune NM60 HeHagNeKallee UCNoNHeHNe 06s83aTeNbCTB NO AOrOBOPY 06 OKasaHUK
ycayr  (BbINOAHEHMW  paboT)  WUCNOAHUTENb  HeceT  OTBETCTBEHHOCTb,  MPeAyCMOTPEHHYIo
3aKoHoaaTenbcTBoM Poccuitickoit Pegepaumm n 4OroBoOpoMm.

24. B cnyyae obHapyKeHMA HeA0CTaTKOB OKa3aHHOM ycayru (BbINoJIHEHHOW paboTbl) noTpebutens
Bnpase No cBoemy Bbibopy noTpeboBath:

6e3B03ME34HOr0 YCTPaHEeHMS HEeAOCTaTKOB OKa3aHHOM ycayru (BbINoNHEHHOM paboThbl);
COOTBETCTBYIOLLEIO YMEHbLUEHMSA LLeHbl OKa3aHHOM ycayru (BbINoAHEHHOW paboTbl);

6e3803Me3/HOr0 M3roTOB/IEHUA APYroi BeWy M3 OJHOPOAHOr0 MaTepuana TaKoro »Ke KayecTsa
WM NOBTOPHOrO BbINOAHEHWUA paboTbl. Mpu 3Tom nNoTpebutens 06A3aH BO3BPaTUTL paHee nepesaHHyo
eMy UCMONHUTENEM BelLllb;

BO3MELLEHMA MOHECEHHbIX MM PacXo4oB MO YCTPAHEHWIO HeOOoCTaTKOB OKasaHHOW ycayru
(BbINONHEHHOM PabOoTbl) CBOMMU CUNAMM UAWN TPETBUM SIULLOM.

MoTpebuTenb BMpaBe pPacTOPrHyTb A0roBop 06 OKasaHuKM ycayrn (BbiNOAHEHWM pPaboTbl) ©
notpeboBaTb MOJIHOrO BO3MELLEHNA YObITKOB, €CIM B YCTAaHOBAEHHbIN YKa3aHHbIM LOrOBOPOM CPOK
HeAOCTaTKM OKa3aHHOM ycnyrun (BbIMOJIHEHHOW PaboTbl) UCMONHUTENEM He yCTpaHeHbl. MoTpebutens
TaK)Ke BMpaBe PacTOPrHyTb A0roBop 06 oKasaHWK ycayru (BbinoaHeHUM paboTbl), €CiM UM OBHapYKeHbI
CYLLECTBEHHbIE HEAOCTaTKM OKa3aHHOM ycayru (BbINONHEHHOM pPaboTbl) UKW MHblE CYLLECTBEHHbIE
OTCTYN/IEHUs OT YC/OBUIA AoroBopa.

Motpebutenb BnNpase NoTpeboBaTb TaKKe MOJHOrO BO3MeLLEHUA YObITKOB, NMPUYMHEHHBIX emy B
CBA3M C HEeLOCTAaTKAMM OKa3aHHOM ycnyru (BbINOJIHEHHOW PaboTbl). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BJETBOPEHMA COOTBETCTBYIOLWLMX TpeboBaHMI NoTpebuTtens.

(n. 24 B pepa. MNoctaHoBneHUs MpaButenbcTea PO ot 30.09.2000 N 742)

25. TpeboBaHuWA, CBA3aHHbIE C HEAOCTAaTKAMM OKa3aHHOM ycnyru (BbiNOAHEHHOW paboTbl), MmoryT
6bITb NPeAbABAEHbI NPU MPUHATUM OKa3aHHOW YCAyru (BbINONHEHHOM paboTbl), B X04e OKasaHUA yCayru
(BbINONHEHMA paboTbl) MMBO, ecM HEBO3MOXKHO OBHAPYXKWUTb HELOCTaTKM MPU MPUHATUM OKa3aHHOM
ycayrv (BbINoIHEHHOM PaboTbl), B TeYEHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BNpaBe NpeabaBAATb TPeOOBaHUSA, CBA3aHHbIE C HEAOCTAaTKAMM OKa3aHHOW ycayru
(BbINONHEHHOW PaboTbI), B TeUEHME FAPAHTUMHOIO CPOKaA, a MPU €ro OTCYTCTBMM - B PA3yMHbI CPOK, B
npegenax ABYX NET CO AHA NPWUHATUA OKasaHHOW ycayru (BbINOAHEHHOW paboTbl) UAM NATU NEeT, ecnu
HeOoCTaTKM 06HapPYKeHbl B CTPOEHMU Y UHOM HeABUKUMOM UMYLLLECTBE.

McnonHuTens oTBeYaeT 3a HegoCTaTKM ycayru (paboTbl), Ha KOTOPYIO He YCTaHOBAEH rapaHTUAHbIN
CPOK, eciM MnoTpebuTenb AOKaMKeT, YTO OHW BO3HWKAM OO0 €e MPUHATMA UM WAM MO MpPUYMHAM,
BO3HMKLIMM 10 3TOTO MOMEHTA.

B oTHoweHun ycnyrn (paboTbl), Ha KOTOPYI YCTAHOBAEH rapaHTUMHbLIA CPOK, MCMOAHUTENb
OTBEYaeT 3a ee HeJOCTaTKW, eC/IM He [OKAXKET, YTO OHW BO3HWUKAM MOC/ie NPUHATUA ycayrn (paboTbl)
notpebutenem BCNeACTBME HapyweHWMs MM NpPaBuA MCMOb30BaHMA pesynbTaTa ycayrm (pabotbl),
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AeCTBUIN TPETbUX UL, NN HENPEOA0NMOM CUAbI.

B cnyyasx, Korga npeaycMoOTPEHHbIN AOFOBOPOM rapaHTUMHbIN CPOK COCTaBAAET MeHee ABYX neT
(nATM neT Ha HeABUXMUMOE MMYLLLECTBO) U HEeAOCTaTKM YCayrn (paboTbl) obHapyKeHbl noTpebuTtenem no
NUCTEYEHUWN TapaHTUMHOIO CPOKa, HO B Mpeaenax AByX NeT (NATU NneT Ha HeABUMXMMOE WMMYLLECTBO),
noTpebuTtenb Bnpase NpeabaABuUTb TpeboBaHMA, NPeAyCMOTPEHHbIe NMyHKTOM 24 HacTtoswmx lNpasua,
€C/IN AOKa)KEeT, YTO Takue HeJoCTaTKM BO3HUKAN A0 MPUHATUA UM pe3ynbTaTta ycayru (pabotbl) nam no
NPUYMHAM, BOSHUKLLMM [0 3TOr0 MOMEHTA.

(n. 25 B pea. MNoctaHoBneHus MpasutenbcTea PO ot 30.09.2000 N 742)

26. ECM UCNOAHUTENb HAPYLWWA CPOKM Hayana, OKOHYAHMA U MPOMENKYTOUYHbIE CPOKWU OKasaHusA
ycnyrn  (BbinonHeHUs paboTbl) MAM BO BPEMS OKasaHMA ycayrn (BbINOAHeHWA paboTbl) cTano
0O4YeBMAHbIM, YTO OHA He ByaeT oKkasaHa (BbINONHEHA) B CPOK, NOTpebUTeNb NO CBOEMY BbIOOPY Brpase:
(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 30.09.2000 N 742)

Ha3HA4YMTb UCMOAHUTEIO HOBbIN CPOK;
(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 30.09.2000 N 742)

MoOpyYUTb OKasaHWe ycayru (BbinosiHeHWe paboTbl) TPETbMM /MLAM 33 PA3yMHYHO LUEHY WAU
BbINO/IHATbL €€ CBOMMM CUAaMM 1 NOTPEBOBATb OT UCMOJHUTENNA BO3MELLLEHNA NOHECEHHbIX PacXoA08;

noTpeboBaTb YMEHbLUEHMUA LeHbI 32 OKa3aHue ycyru (BbINoAHeHMe paboTol);
pacToprHyTb A0roBop 06 OKasaHMM ycnyru (BbINONHEHMM PaboThl).

MoTpebuTtenb BnpaBe NoTpeboBaTh TaKKe NONHONO BO3MELLEHUA YObITKOB, NPUUYUHEHHbIX EMY B
CBA3M C HapyLWeHMEeM CPOKOB OKa3aHMA yCayru (BbIMOAHEHUA paboTbl).
(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 30.09.2000 N 742)

B c/nyyae HapyweHUs YCTaHOBJ/IEHHbIX CPOKOB OKasaHWA ycayru (BbINOJIHEHMSA paboTbl) wau
Ha3HaYeHHbIX MNOTPebUTeNeM Ha OCHOBAHMM HACTOSALLErO TMYHKTA HOBbIX CPOKOB MWCMOJHUTENb
yniaunsaeT NoTpebuTento 3a Kaxapli AeHb (Yac, eciv CPoK onpesenieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHn) B pasmepe Tpex MPOLEHTOB LEHbl OKasaHMA ycayru (BbiNosHeHWs paboTbl), a ecan ugeHa
OKasaHuA ycayru (BbinosiHeHMA paboTbl) goroBopom 06 OKaszaHuMWM ycnyr (BbINOAHEHWUM pPaboT) He
onpeaeneHa - obuwein uUeHbl 3akasa. [JoroBopom 06 OKasaHUW ycayr (BbINOAHEHWUW pPaboT) mexay
noTpebuTenem n UCNOJHUTENIEM MOKET ObITb YCTaHOBNEH BO/lee BbICOKMIA pasMep HEYCTOMKK (neHe).
(8 pea. NoctaHoBNeHuMA MpaButenbcTea PO ot 30.09.2000 N 742)

HeycTolika (neHu) 3a HapylleHWe CPoKa Hayana OKasaHusa ycayru (BbinonHeHUs paboTbl) u (Mnu)
BbINOJIHEHWNA ee 3Tana B3bICKMBAETCA 3a KaXKAbli AeHb (4ac, eciv CpoK onpesesieH B Yacax) NPOCPOYKM
BNpeab OO0 Hayana OKasaHuA ycayru (BbiNnosHeHWA paboTbl) M (MAKM) BbINOAHEHMA ee 3Tana uau
npeabAsneHna noTpebuTenem TpeboBaHU, NPesyCMOTPEHHbIX HACTOALLMM MYHKTOM.

(ab3au, BBegeH NoctaHoBneHnem MpaBuTtenbcTea PO ot 30.09.2000 N 742)

HeycTtoiKka (neHun) 3a HapylleHWe CPOKa OKOHYAHMA OKasaHWUA yCayru (BbINoJIHEHWUA PaboTbl) U
(unn) BbINONHEHMA ee 3Tama B3bICKMBAETCA 3a KaxKAbl AeHb (4ac, ecan CpoK onpegesieH B 4Yacax)
MPOCPOYKN BMpeab A0 OKOHYAHMA OKasaHWA ycayru (BbinoaHeHuA paboTbl) U (MAKM) BbINOAHEHUA ee
aTana M npeabasaeHna notpebutenem TpeboBaHUiA, NPEAYCMOTPEHHbIX HACTOALLMM MYHKTOM.

(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa PO ot 30.09.2000 N 742)

Pa3mep B3bICKaHHOI NOTPebUTENIEM HEYCTOMKM (NeHel) He MOXKET NpeBbIWaTh LeHy 0TAe/bHOro
BMAa ycnyrn (paboTbl) mam obuylo LeHy 3aKasa, ec/n LeHa BbINOJHEHUSA OTAENbHOr0 BUAA YCAYru
(paboTbl) He onpeaeneHa goroBopom 06 oKazaHUM ycayru (BbINOAHEHUN PaboTbl).
(ab3aL, BBeaeH MNoctaHoBneHnem Mpasutenbctea PO ot 30.09.2000 N 742)

Pa3mep HeyCTOVIKM (HEHEVI) PacCcynTbIBAETCA UCXOOAA U3 UEHbI OKa3aHWUA yCnyru (BbIFIOﬂHeHWiI
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paboTbl), @ ec/M 3Ta LleHa He yKasaHa, ncxoasa n3 obluelt LeHbl 3aKasa, CyLLLeCTBOBaBLUEN B TOM MeCTe, B
KoTopom TpeboBaHMe noTpebutena AOMKHO Obl0 ObITb YAOBAETBOPEHO WMCNOAHUTENEM B AEHb
[06pPOBOMILHOIO €ro yA0BAETBOPEHUA AN B AEHb BblHeCeHMA cyaebHoro peweHus, ecnm TpeboBaHue
notpebutenna no6poBoOAbHO YA0BAETBOPEHO He bblo.

(ab3aL, BBeaeH MNoctaHoBneHnem Mpasutenbctsa PO ot 30.09.2000 N 742)

Mpwu pacTop*KeHnn gorosopa 06 okasaHMM ycayru (BbIMONHEHUN PaboTbl) UCMONHUTENb HE BNpaBe
TpeboBaTb BO3MELLEHUSA CBOWMX 3aTpaT, NMPOM3BEAEHHbIX B MPOLLECCE OKasaHMWA ycayru (BbIMOAHEHWsA
paboT), a TakKe NnaTbl 33 OKa3aHHYIO YCAyry (BbINOAHEHHYIO PaboTy), 3a UCKAKOYEHMEM CyYas, eciu
noTpebuTeNb NPUHAN OKa3aHHYH yCayry (BbIMOAHEHHYIO paboTy).

(ab3aL BBegeH MNoctaHoBneHnem MpasuTtensctea PO ot 30.09.2000 N 742)

TpeboBaHMA  noTpebuTens, yYCTaHOB/IEHHble  HACTOAWMM  MYHKTOM, He  noajexat
YO0BNETBOPEHMIO, €CAIN UCMONHUTENb AOKaMKET, YTO HapylueHUe CPOKOB OKa3aHMA yCayru (BbINOAHEHUA
paboTbl) NPOM30LLNO BCAeACTBUE 0HCTOATENbCTB HEMPEOA0ANMOM CUMbI UM NO BUHE NoTpebuTens.
(ab3aL BBeaeH MNoctaHoBneHnem MpasuTtenbctea PO ot 30.09.2000 N 742)

27. WcnonHutenb, nNpeaocTaBUBLUMI MmaTepuan AnA OKasaHuA ycayrn (BbinosiHeHua paboTbl),
OTBEYAET 33 ero KayectsoO NO MnpaBuaam o6 OTBETCTBEHHOCTM MPOAABLA 33 TOBApPbl HEHageXKallero
KayecTBa B COOTBETCTBUM C rparkAaHCKMM 3aKOHOA4ATe/IbCTBOM.

28. MopAgoK M CPOKWU YAOBNETBOPEHUS MCMOAHUTENemM TpeboBaHWI noTpebuTens, a TaKxke
OTBETCTBEHHOCTb 3a HapylleHWe 3TUX CPOKOB peryampyrotca 3akoHom Poccuiickoit depepaummn "O
3awmTe npas notpebutenen".

29. KoHTponb 3a cobntogeHnem Hactoawmx Mpasun ocywectsnser PeaepanbHaa cayba no
Haz3opy B cdepe 3almTbl NpaB notTpebutenei n 6aarononyums Yenoseka.
(8 pea. MoctaHoBneHu Mpasutenbctea PO ot 30.09.2000 N 742, ot 01.02.2005 N 49, ot 04.10.2012 N
1007)
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