BbICLLUMA FOCYAAPCTBEHHbIA COBET COIO3HOIO rOCYAAPCTBA

OEKPET N 6
O EAUHbBIX MPABU/IAX B OB/IACTU 3ALLUTbI NPAB NOTPEBUTENEN

(MuHCcK, 6 geKkabpsa 2024 roga)

1. B uensx peanusaumm ctatb 17 loroBopa o co3gaHum Coro3HOro rocyaapcrsa oT 8 aekabpsa 1999
roga yTeepamTb Npuiaraemble eAnHble Npasuna B 061acTu 3aWmTbl NpaB notTpebutenen.

2. [MpasutenbctBy Pecnyb6nukn benapycb w [pasutenbctBy Poccuiickont Pepepaumn B
TPEXMECAYHbIN CPOK CO AHA BCTYM/EeHMA HacToAwero [ekpeta B cuay 3akntouute CornaweHue no
obecneyeHnto paBHbIX NPaB NoTpebutenen.

3. HactoAawmi [leKpeT BCTynaeT B CUY CO AHSA ero noAarnucaHums.

MNpeancepatens

Bbicwero locyaapcteeHHoro CoBeTa
Coto3Horo rocygapcrsea
A.TYKAWEHKO

YTBEpKAEHbI

Jekpetom

Bbicwero locypapctBeHHoro CoseTa
Coto3Horo rocygapcrsea

oT 6 Aekabps 2024r.N 6

EAVHBIE NPABU/A B OB/IACTU 3ALLUMUTbI NPAB NOTPEBUTENEN

EanHble npasuna B obnactu 3awmTbl Nnpas notpebuteneii CotosHoro rocyaapctea (aanee - EanHbie
npaBWaa) ycTaHaB/ANBAIOT PaMOYHbIe NPaBOBble OCHOBbI, HaMpPaB/JeHHbIe Ha CONMMKEHME HALMOHA/bHbIX
3aKOHOAATENIbCTB FOCYAAPCTB - y4acTHUKOB Jorosopa o co3aaHmm Colo3HOro rocyaapcTea oT 8 Aekabps
1999 r. (manee - rocyaapcTBa-y4aCTHUKK), PETYIMPYIOLLMX OTHOLLIEHUSA C yYacTUem noTpebutenei.

OCHOBHbIe TEPMUHbI N NX ONpeaeneHusn, UCNoJib3yemble B HacToAWwMX EANHbBIX npaBunax:

HOPMaTMBHbIE MNPABOBblE aKTbl, AeWCTBYlOWME Ha Tepputopum CoOK3HOrO rocygapcrea -
TEXHUYECKMe periaMmeHTbl TaMosKeHHOoro coto3a (EBpasminicKoro aKOHOMUYECKOTO COto3a), a TaKKe MHble
aKTbl, cocTasaawolwme npaso EAIC (mexayHapogHble goroBopbl B pamKax Coto3a, MexayHapogHble
porosopbl Coto3a € TpeTbeil CTOPOHOM, pelweHuAa W pacnopsarkeHua Boicwero EBpasuitckoro
3KOHOMUYEcKoro coBeTa, EBpasuiicKoro MeXnpaBUTE/IbCTBEHHOTO coBeTa W EBpasuiickol
SKOHOMWYECKOW KOMUCCUM);

norpebuten - ¢usMYecKkoe NULO, MMELWEe HamepeHWe 3aKasaTb WMAM npuobpectn anbo
3aKasblBalolllee, npuobpeTaloliee NpPoAyKUMIO WAM UCMOAb3Yolee MNPOAYKUMIO UCKAKOYMTENbHO ANA
JIMYHBIX, CEMEMNHbIX, AOMALIHUX U UHBIX HYXA, He CBA3aHHbIX C OCYLLECTBNEHUEM NPeANPUHUMATENbCKON
OeATeNnbHOCTH;

W3roTOBMTENb - OpPraHn3aLma, MHAMBUAYANAbHbIN NpeanpuHMMaTENb, a TaKKe GU3nYecKoe Anuo, He
3aperucTpupoBaHHOe B KayecTBe WHAMBMAYANbHOrO MpeanpUHUMATENns, NPov3BOAALLME TOBApbl U
uMdpoBbIE NPOAYKTbI ANA peannsaumm noTpebutenam;

UCNOJIHUTENb - OPraHn3auua, MHAMBMAyaﬂbeIﬁ npeanpunHnmartesb, a TakxXe d)l/l3|/|‘-|€CKO€ nuo, He
3aperncTtpmposaHHoe B KayecCtBe UHAMBUAYA/IbHOIO npeanpuHuUmMmatena, BbiNnoaHAOWME pa6OTbI nnn
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OKa3biBakowue ycnyru ﬂOTp66 NnTeNAMm;

npogasey, - opraHn3auuA, VIH,D,VIBVI,D,yaﬂbeIﬁ npeanpuHnmatesib, a Takxe ¢M3M‘-{eCKOE nnuo, He
3aperncrpnposaHHoe B Ka4yectBe MHONBNAOYANTbHOIO npeanpunHnmartensa, ocyuwecresndawouiee
AEATENbHOCTb peainsyroume Tosapbl I'IOTpEGMTEﬂﬂM Nno 4OroBopy Kynan-npogaxku;

npeacTtaBuMTenb M3roToBMTENs, MPOAaBLLA, MNOCTaBLIMKA, MMMOPTepa, WUcnonHuTena (panee -
npeacTaBuUTeNb) - OpraHnsaLma, UHAUBUAYaNbHbIA NpeanpUHUMaTE b, OCYLLIECTBAAIOLINE AEATEIbHOCTb
Ha TeppUMTOPUMU TOCYAAPCTB-y4aCTHUKOB Ha OCHOBaHWM A0roBopa C M3rotoButenem (nNpoaasLOM,
NOCTaBLIMKOM, MMNOPTEPOM, UCMONHUTENEM) U YNONHOMOUYEHHbIE UM Ha NPUHATUE N YAOBNETBOPEHMUE
TpeboBaHMi NoTpebuTenen B OTHOLEHNM NPOAYKLUMM, A TAKXKE HA NPUHATUE U UCNONHEeHMe TpeboBaHUi
YNONHOMOYEHHbIX OPraHoB B cdepe 3almTbl NpasB noTpebutenei;

MMMOpPTEP - OPraHM3auuMsA, MHAMBUAYANbHbIM NpeanpUHUMMATENb, OCYLLECTBAAIOWME WMMNOPT
TOBapa 4/1A ero nocseaytouleit peannsaumm Ha Tepputopmm Colo3HOMo rocyaapcTBa;

NOCTaBLWMK - OpraHusaums, WHAMBMAYaNbHbIM NpeanpuHMMaTeNb, OCYLWEeCTBAAWME Ha
Tepputopum COMO3HOIO rocyapcTBa AeATeNbHOCTb MO peannsauumn nNpuobpeTeHHOro ToBapa ApYyrum
OpraHM3auMam, MHAMBUAYANbHbIM NPeanpPUHUMATENAM, UHBIM GU3MYECKMM ULAM A/1A UCNONb30BaHNUA
€ro B NpeAnpMHUMATENbCKON AeATENBHOCTU AU B UHbIX LLENAX, HE CBA3AHHBIX C JIMYHbIM, CEMENHbIM,
AOMALLHUM W MHbIM NOA06HbIM UCMONb30BaHUEM;

arperatop MHbOpMauUMK O NPOAYKUMUM (Aanee - arperatop) - opraHU3auus, UHAMBUAYANbHbIN
npeanpvHMMaTesb, KOTOpble ABMSIOTCA BA3AAE/bLAMM NMPOrpaMmbl A5 S/1EKTPOHHbIX BbIYMCAUTENbHbIX
MaLLUVH U (M1n) Bhagenbuamm calita v (Un) cTpaHuubl cainTa B ceTu MIHTEPHET 1 KoTopble NpeaoCTaBAAoT
noTpebuTento B OTHOLEHWUM ONpeaeNeHHOM NPOAYKLMM BO3MOXKHOCTb OAHOBPEMEHHO 03HAKOMMUTLCA C
npeasioXkeHnem npogasua (MCNosHMTENA) O 3aK/II0YEeHUM JOTOBOPA KYMJM-Npoaaku ToBapa (forosopa
BO3ME34HOr0 BbINONHEHMA PaboT, OKa3aHWA YCAyr), 3aKA0UYUTb C NPOAABLOM (MCNONHUTENEM) AOTOBOP
Kynau-npogaxku (4oroBop BO3ME3AHOro BbIMONHEHWA PaboT, OKasaHMA YCAYr), a TaKKe MpPOoU3BecTM
npeaBapuTeNbHYIO ONIaTy YKasaHHOM NPOAYKUMM NyTEM HaZIMYHBIX PacyeToB IM60 NepeBoaa AeHEKHbIX
cpeacTs arperaTopy;

NpPoAYKLMA - TOBap, pe3ynbraT paboTsl, ycayra, LMGpPOBO NPOAYKT;

TOBAp - Bellb, BKAOYAA ABUXKMMOE U HEABUKMMOE MMYLLECTBO, HE OFPaHUYEHHaA B rparkaaHCKOM
obopoTe, obnagarowan onpeneneHHbIMU NOTPEOUTENbCKMMM CBOMCTBAMM, NpeAHa3HavyeHHaa [
NpPoAaku NPoAaBLOM NOTPebUTeNAM No A40roBOPY KYyNM-NPoAaku (PO3HUUYHOW KYNAN-NPoLaXKu);

pe3ynbTaT paboTbl - MaTePUaANbHO BbIPAXKEHHbLIN PE3yabTaT, NMOYYEHHbIN BCAeACTBME LENCTBUS
(komnnekca [encTBuUi), coBepLUAEMbIX WCMONHUTENEM B MHTEpecax W MO 3akasy noTpebutens no
BO3ME34HOMY AOrOBOpPY;

ycnyra - onpegeneHHble AGVICTBMH nnin  AeATenbHOCTb WUCNONHUTENA, OKa3bliBaembie Mo
BO3Me3aHOMY OOroBOpYy B MHTEPECAX U MO 3aKasy I'IOTpe6MTe}'IFI,'

uMdpoBOM MPOAYKT - OOBEKT rpaKAaHCKMX NpPaB, 3adMKCUPOBAHHbLIA C MOMOLLBbI LNPPOBbIX
TexHonornn (npeobpasoBaHHbIi B UMdpoBOM dopmaT) NocpeacTBOM CO3[aHMA 3alucM O Hem B
MHPOPMaLMOHHON cucteme (cnctemax), B KOTOPOWN MPOUCXOAUT B3aumogeincteme ¢ notpebutenem no
noBoAy 3TOro O6bEeKTa, B TOM uuC/e, MPOrpammbl W 37eMeHTbl nporpamm ans 3BM (BKawouas
nopoXKaaemble MPOrpaMmmon ayauoBu3yasibHble OTOOpaXkeHus), ¢GOHOrpamMmebl, ayaMOBM3YasibHble
NPOV3BEAEHUA, MybTUMEAMUIHbIE NPOAYKTbI U ApYrMe PesynbTaTbl MHTENNIEKTYaIbHOM AeATeNbHOCTH,
npeobpasoBaHHble B UMOPOBON dopmaT M npegHasHayeHHble AN peanusauuun notpebutenam
(ucnonb3oBaHusA 3a naaty);

Ka4yeCTBO NpoayKunn - COBOKYNHOCTb XapPaKTEPUCTUK, O6eCI'Ie‘-IMBaPOLLI,VIX cooTBeTCTBME NPOAYKUNN:
obA3aTeNbHbIM Tpe6OBaHMﬂM, npeaycMmoTpeHHbIM HOPMaTUBHbIMU NMPABOBbIMW aKTaMU, AeVICTByIOU.LMMM



Ha TeppuTopumn COoO3HOrO rocyAapcTBa, YC/I0BMSAM AOT0BOPA (MPY UX OTCYTCTBUM MW HEMOJIHOTE YC0BUIA
06bIYHO MpeabABASeMbIM TPebOBaHUAM) UAN LM, A5 KOTOPbIX MPOAYKUMA TaKoro poga obbluHO
MCMoNb3yeTcs; LLeNIiM, O KOTOPbIX Npogasel, (McnoHuTenb) 6bl1 NOCTaBNEH B U3BECTHOCTb NOTpebuTenem
npwn 3aK/loY4eHNN goroBopa; obpasuy v (Man) onmucaHuio Npu Npogarke ToBapa no obpasuy u (nam) no
ONMCaHWIO; NpeaCTaB/eHHOW B YCTaHOBIEHHOM NOPALKE MW HA J0OPOBO/IbHOM OCHOBE U3TOTOBUTENIEM,
NPo4aBLOM, MUCMNOAHUTENEM MHOPOPMALMM O XapaKTEPUCTMKAX MpoAyKUMW, B TOM uucie, O ee
COOTBETCTBUM CTaHAAPTaM (MeXAYHAPOAHbIM, PETMOHAbHBIM (MEXKroCyAapCTBEHHbIM), HALMOHaIbHbIM
(rocypapcTBeHHbIM), CTaHAapTam opraHusauuii 1 ap.);

HeOoCTaTOK (HeHaanexallee KayecTBO) MPOAYKUMU - HEeCOOTBETCTBME MNPOAYKLUUM UK
06na3aTenbHbIM TPebOBaHUAM, NPeayCMOTPEHHbIM HOPMATUBHbIMW NPAaBOBbIMW aKTaMM, AENCTBYOLWUMMU
Ha Tepputopun COO3HOrO rocyaapcTsa, MAM YC/IOBUAM A0roBopa (Mpu Mx OTCYTCTBUU UAU HEMONHOTE
yC/0BUIA 06bIMHO NpeabaBaaemMbiM TPebOBaHUAM), UM LENAM, A1 KOTOPbIX NPOAYKLUMA Takoro poaa
06bIYHO NCMNOJIb3YETCA, AU LIeNSIM, O KOTOPbIX NpoAaaseL, (MCnonHMUTeNb) Bbla NOCTaBAEH B U3BECTHOCTb
notpebuTtenem npu 3akalYEeHUN AOroBopa, Uan obpasuy u (M) onucaHWIo NpPU NpoaaXke ToBapa Mo
o6pasuy v (MaKn) No onNnucaHuo, UM NPeacTaBAEHHOM B YCTAaHOBNEHHOM NOPAAKE UK Ha 406POBObHOM
OCHOBE U3roTOBUTE/IEM, MPOAABLIOM, UCNOAHUTENEM NHDOPMALIMM O XapaKTEPUCTMKAX NPOAYKLUN, B TOM
yncne, 0 ee COOTBETCTBMM CTaHZapTam (MeXAyHapoAHbIM, PerMoHanbHbIM (MEXrocyaapCTBEHHbIM),
HaUMOHa/bHbIM (rOCyAapCTBEHHbIM), CTaHAApPTaM opraHM3auuii 1 ap.);

CYLLLECTBEHHbI HeJoCTaTOK NPOAYKLMU - HeYCTPaHUMbIN HedoCTaToK, IMB0 HedoCTaTOK, KOTOPbIM
He MOXeT 6bITb YcTpaHeH 6e3 Hecopa3mepHbIX pacxodos (B pasmepe TpUALaTH 1 6osiee NPOLLEHTOB OT
CTOMMOCTU NpPOAYKLMM, onpeaensieMoil Ha MOMEHT YyCTpaHeHMA HedocTaTKa) Mb6o HecopasmepHbIX
3aTpaT BpemeHu (npesblllaloWMX npeaenbHble CPOKKM, YCTAHOBAEHHble HacToAwuMKU EamHbiMK
npasunamm anAa 6e3Bo3me3qHOr0 YCTpaHeHWAs HeaoCTaTKoB Mo TpeboBaHUIO noTpebutensa), wau
BbIABNAETCS HEOOHOKPATHO, WM MPOSABAAETCA BHOBb MOC/e ero ycTpaHeHusa, nnbo apyrne nogobHble
HeAOoCTaTKu;

6e30MacHOCTb MPOAYKLMN - COBOKYMHOCTb CBOWCTB M XapaKTEPWUCTMK MPOAYKLMM, NPU KOTOPbIX
NPOAYKLMA He ABAAETCA BPegHOW W He nNpeacTaBAseT OMNacHOCTM AAA  KUM3HM, 340PO0BbA,
HacNeACTBEHHOCTM, MMYLLECTBA NOTPebuTens, W OKpyKatlowew cpeabl npu OBbIYHBIX YCNOBUAX
MCNONb30BaHMA MPOAYKLMW, XPaHEHUA, TPAHCNOPTUPOBKM M YTUAN3ALLMM TOBapa (pesyabTaTta paboTbl);

YNONHOMOYEHHbIE OpraHbl B chepe 3almTbl NpaB NoTpebuTeneit - rocyAapcTBeHHble OpraHbl
rocyAapcTB-y4aCTHMKOB, OCYLLECTBAAIOWME KOHTPObHYIO (HAaA30pHYO) AeATenbHocTb U (uam)
HOPMaTUBHOE NPABOBOE perysiMpoBaHue B chepe 3aLmnTbl NpaB noTpebutenei.

Mhasa I. OBLUME NOJTOXKEHUA
Cratba 1l
FapaHTUM 3aWwUTbl NpaB noTpebureneii

MpapaHe KaxK4oro 13 rocygapcrs-y4acTHMKOB, NOb3YOTCA HAa TEPPUTOPUM APYTroro rocygapcrea-
YYaCTHMKa paBHOM NpaBoBOWM 3awwuToi B 06sacTM 3aWuMTbl NpaB noTpebutenem u UMeT MNpPaBo
obpalaTbcA B YNONHOMOYEHHble OpraHbl B cdepe 3awmMTbl NpaB noTpebuteneit U ob6LLECTBEHHbIE
OpraHM3aLMm Mo 3aLuTe NpaB NoTpebutenen, Apyrme opraHM3aLmuu, a Takke cyapl U (MaKn) ocyLwecTBAATb
WHble NpoLeccyanbHble AeNCTBUA Ha PaBHbIX YCIOBUAX.

CratbAa 2

MonuTtuKa B chepe 3awmThbl NPaB NoTpebuteneit

1. TocymapcTBa-y4aCTHMKM MPOBOAAT COMACOBaHHYlO MNOAUTMKY B cdepe 3awuTbl npas



notpebutenel, HanpaBleHHYyIO Ha ¢OpMMPOBaHME PaBHbIX YCAOBUM AAA TpaxAaH rocygapcrs-
YYaCTHUKOB MO 3aLLMTe UX MHTEPECOB OT HeL06POCOBECTHOM AEATENbHOCTM XO3ANCTBYHOLMX CyObEKTOB.

2. MpoBegeHMe COrMacoBaHHOM NONUTUKK B cdepe 3alLmTbl NpaB noTpebutenelt obecneunsaeTcs
Ha OCHOBE C/leaYIOLWNUX NPUHLMNOB (MO CNesyoLWMM OCHOBHbBIM HanpasBaeHUaM):

2.1. obecneyeHne noTpebutenen, rocyaapcrBeHHbIX OPraHOB M OOLWECTBEHHbIX 0O0bEeANHEHUN
notpebuTtenein onepaTtMBHOM N AOCTOBEPHOM MHOPMaLMen 0 NpoaYyKLUUM, N3roTOBUTENAX (MpoaaBLaX,
NCNONHUTENAX);

2.2. NpuHATME Mep MO NPeAoTBPALLEHUIO AEeATe/IbHOCTU Heg0bpPOCOBECTHBIX XO3AMCTBYHOLLMX
CYyObEKTOB U peanunsalmm HeEKaYecTBEHHOM MPOAYKLUMU HA TePPUTOPUAX FOCYAaPCTB-YYaCTHUKOB, B TOM
ynucne, pPasBUTME W BHEAPEHWE COBPEMEHHbIX TEXHUYECKUX CPEeACTB M PEeLeHWi, HanpaB/ieHHbIX Ha
npeceyeHne HegOBPOCOBECTHbLIX MPAKTUK NPW PEaNM3aunmn NPOAYKLMM;

2.3. obecneyeHre paBHOIO YPOBHSA 3aLWNTbI AN NOTpebuTene BHe 3aBUCMMOCTM OT NpUobpeTeHns
UMM NPOAYKLNN Y PE3UAEHTOB UM HEPE3ULEHTOB rOCyAapPCTB-Y4aCTHNKOB;

2.4. co3gaHue ana notpebutenen yciosuin, cnocobcteytowmx ceobogHomy BbibOpy nNpoayKuumu,
nyTem pPas3BUTUA MPABOBOM FPaMOTHOCTM U MPaABOCO3HaHWA noTpebuTenei, UX OCBEAOMIEHHOCTU O
XapakKTepe, cnocobax OCyLLEeCTBAEHMA 3aWMTbl NPaB NotTpebutenen n oxpaHAeMbIX 3aKOHOAATEIbCTBOM
rocyAapcTB-y4aCTHMKOB WMHTEPECOB B aAMUHUCTPATMBHOM U cygebHOM nopaaKe, a TaKkKe AocCTyn
noTpebuTenel rocyaapcrs-y4aCTHUKOB K IOPUANYECKOM MOMOLLY;

2.5. co3gaHue ycnoBuit Ana 3aWmTbl NPaB notTpebutenen, npnobpeTalomnx 06BEKTbI FPaXKAaHCKMX
npas B HemaTepuanbHol popme (LndppoBbie TOBapbI U yCayrn);

2.6. MHpopmuMpoBaHMe NOTpebuTenelt o pesynbTaTax KOHTPOJbHO-HAA30PHOW [AeATeNbHOCTU
YNONHOMOYEHHbIX OPraHOB B OTHOLUEHUWN XO3AWCTBYIOWNX CYEEKTOB, MPOU3BOAALLMX U PEANUSYIOLLMNX

npoayKumio;

2.7. peanusauua nporpamm npoceeweHMa B obnactu 3awmTbl Npas noTpebutenein Kak
HeoTbeM/IEMOM YacTn 0byYeHUA rpaxkaaH B 06pa3oBaTe/IbHbIX CUCTEMAX FOCYAaPCTB-Y4aCTHUKOB;

2.8. npuBaeYEeHME CPeaCTB MaccoBOM WHPOpMaLMW, B TOM 4MC/Ie Pagmo U TeneBUAeHWA, K
nponaraHAe U CMCTEMATMYECKOMY OCBELLLEHWNIO BONPOCOB 3aluThbl Npas notpeburenei;

2.9. co3gaHve YCAOBWUIA pONA  AEATeNbHOCTM HEe3aBUCUMMBbIX OBLLECTBEHHbIX 06beaMHEeHUI
noTpebutenen, nx y4actmio B popMmnpoBaHUM U PeanmnsaLmm CornacoBaHHOM NOAUTUMKM B chepe 3almThbl
npae noTpebuTtenei, NnponaraHae M pPasbACHEHWIO NPaB NoTpebuTeneit, a TakKe B CO34aHUU CUCTEMDbI
obmeHa nHbopmaumeint B chepe 3aWmTbl NpaB NOTpebUTenein Mexay rocyaapcTeaMmm-y4acTHUKamu;

2.10. BCecTopoHHee B3aMMOAENCTBME YMNOJHOMOYEHHbIX OpPraHoB B cdepe 3aWMTbl Npas
notpebutenei rocyaapcTs-y4acTHUKOB, B TOM YMCAe, B YACTK:

obmeHa uWHbOpmaumen O NPaAKTUKeE TOCYAapPCTB-y4aCTHMKOB B 061acTU rocygapCTBEHHOM M
0bLEeCcTBEHHOW 3aWuWTbl NpaB noTpebuTeneil; o mepax MO COBEPLUEHCTBOBaHUIO WM obecneyeHuto
bYHKLMOHNPOBAHNA CUCTEMbI KOHTPOAS 33 cobatofeHeM 3aKOHO4ATeIbCTBA rOCYAaPCTB-YYaCTHUKOB O
3almTe nNpas notpebutenei; 06 MUsMeHeHMsAX B 3aKOHOAATE/IbCTBE rOCYAapPCTB-Y4aCTHUKOB O 3aLiMTe NpaB
nortpebutenen;

COTPYAHMYECTBA MO NPeaynpexXaeHuIo, BbIABNEHMIO U NPECeYEeHNIO HapyLLeHMA 3aKoHOo4aTebCTBa
rocy4apcTB-y4acTHMKOB O 3aliMTe npas notpebuTeneil pesnaeHTaMu rocyaapcTB-y4acTHUKOB, BKAtOYaA
06MeH MHbOopMaLMe O BbiABAEHHbIX Ha BHYTPEHHEM PblHKE HapylleHUAX npas notpebuTenei, B Tom
yncae Ha OCHOBaHWM 3aNPOCOB YNOJHOMOYEHHbIX OPraHoB B chepe 3awmTbl Npas noTpebutenei;



nposeaeHnA COBMECTHbIX aHa/IUTUYECKUX MCCI'Ie,D,OBaHMﬁ no ﬂpO6ﬂ€MaM, 3aTparneBarowmm
B3aMMHble NHTEpPECHI roCyaapcCTB-y4aCTHUKOB B obnactn 3alnTbl Npas I'IOTpE6VITEJ'IEI7I;

OKa3aHwumA I'IpaKTM‘-IeCKOl\/‘I nomowm no BonpocCam, BO3HUKaWOWKMM B npouecce CoTpyaHU4ecTBa,
BK/1l0O4aA CO3a4aHUeE pa60l-w|x rpynn, 0bMeH onbITOM U 06yqume Kagpos,

opraHmsaumm obmeHa cTaTUCTMYECKOM UHbOpMauMen o  pesynbratax AesTesIbHOCTU
YNONHOMOYEHHbIX OpraHoB B cdepe 3awmTbl NpaB notpedbuteneir u obuecTBEHHbIX 06beanHeHUN
notpebutene;

OCYLLECTBNEHUA COTPYAHUYECTBA MO MHbIM BONPOCam B chepe 3amTbl Npas noTpebuteneil.
Cratba 3

MpaBo noTpebuTtens Ha npoceelyeHMe B 061aCTU 3aLWUTbI
npas notpeburenei

MpaBo noTpebutens Ha NpoceelleHWe B 06/1acTV 3aWnTbl NpaB noTpebutenelt obecneynsaeTca
nocpeacTBOM MHGOPMMUPOBAHUA YNOAHOMOYEHHBIMU OpraHamu B chepe 3awmTbl Npas notpebutenei,
06LEeCcTBEHHbIMW 06beAMHEHUAMMU NOTpebuteneli, NpoaaBLaMKW, WCNONHUTENSAMWU, WU3TOTOBUTENAMM
noTpebutenn o ero Nnpasax U HEOBXOAMMBIX AEMCTBUAX MO 3aLUUTE 3TUX NPAB, B TOM YMC/Ie NOCPEACTBOM
NPMBNEYEHUSA CPEACTB MAcCoBOW WHPOpPMauMM K NponaraHAe M CUCTEMATMYECKOMY OCBELLEHUIO
BOMPOCOB 3aLLMTbI NPaB NOTPebUTeNen, BKAOYEHUA BOMNPOCOB MO OCHOBaM MOTPEOUTENIbCKMX 3HAHUI B
obpasoBaTenbHble NPOrPaMmmMbl.

Cratba 4

Mpaso noTpebutensa Ha HagNeXalne KauectTBo NPoAyKUuHM,
KOMMNEKTHOCTb, KOJIMYECTBO ToBapa (pe3ynbrarta paboTbl)

1. MNpopasel, (ucnonHuTenb) obAsaH nepeaatb NOTPEOBUTENIO NMPOAYKLUMIO, KauyecTBO KOTOPOW
COOTBETCTBYET AOrOBOPY.

2. MpK OTCYTCTBMM B AOrOBOPE YCAOBUIM O KayecTse NpoayKuumn npogasel, (McnonHutens) obasaH
nepefatb MNoTPebUTeNo MPOAYKUMIO, COOTBETCTBYIOWYIO O0BbIMHO MpeabaABasembim TpeboBaHWAM U
NPUroaHyto AN uenei, ana KOTopbix NPOAYKLMA TaKoro poaa 06bI4HO MCNONb3YeTCA.

3. Ecnm npogasel, (MCNoAHUTENb) NPU 3aKnoYeHUM aorosopa bbin nocrasneH norpeburtenem B
M3BECTHOCTb O KOHKPETHbIX LUenax npuobpeteHus npoaykuuu, npopasel, (McnonHutens) obAsaH
nepeaartb NOTpebuTeNto NPOAYKLUMIO, MPUrOAHYIO A1A UCMNO/Nb30BaHUA B COOTBETCTBUM C STUMM LENAMMU.

4. Ecnv npogasel, (MCMOMHMTENb) MPU 3aKNOYEHUM A0roBopa NpPeaocTaBua MoTpebutento B
YCTaHOB/IEHHOM MNOpPAAKE MAM Ha A06POBOALHON OCHOBE MHGOPMALMIO O XapaKTepUCTMKax Tosapa
(NpoayKkuMK), B TOM uucne, O ee COOTBETCTBUM CTaHZApTaM (MeKAyHapoAHbIM, PerMoHasbHbIM
(MesKrocyaapcTBeHHbIM), HaUMOHaNbHbIM (rOCYAapCTBEHHbIM), CTaHAapTaM oOpraHusaumii 1 ap.),
npogasel, (UcnonHutenb) obAsaH nepegatb NOTPE6GUTENO MPOAYKLMIO, COOTBETCTBYIOLIYIO AAHHOM
nHpopmaymu.

5. NMpu npoaake ToBapa no obpasuy 1 (Man) onucaHuo npogasel, 06a3aH nepeaaTb NoOTPedbUTENIO
TOBap, KOTOPbIN COOTBETCTBYET 06pasLy 1 (MaKn) onucaHuio.

6. ECNM HOPMATMBHBLIMWM MPABOBLIMWM aKTamM, AEWCTBYIOWMMM Ha Tepputopum COHO3HOrO
rocygapcrea, NpeaycMoTpeHbl obsasaTenbHble TpeboBaHMA K MpoayKumu, npogasel, (MCNosHUTeNb)
06s3aH nepeaatb NOTPeOHUTENIO NPOAYKLMIO, COOTBETCTBYIOLLYIO 3TUM TPpeOOBaHUAM.



7. |_|0Tp86VITefIb MMEET MNPaBO Ha NMPOBEPKY KayecCTBa MpPoOoAYyKUMN, KOMNJIEKTHOCTU, KOJIMYECTBA
npoaykuun, Ha nposegeHmne B ero npucyTctreun AemMoOHCTpaunun pa60TOCI'IOCO6HOCTVI, npaBnIbHOIoO U
6e30nacHOro UCMno/ib3oBaHUA npoaykuun, ecnm 3To He UCKNKYEHO BBUAY XapaKTepa npoaykymnn.

Mpopasey, (McnonHMTeNb) 0653aH NPOAEMOHCTPMPOBATL PabOTOCNOCOBHOCTL MPOAYKLUMM, @ TaKKe
no TpeboBaHUIO NOTPEebUTENA NPESOCTaBUTb EMY AOKYMEHTbI, MOATBEPKAAIOLLME KaueCTBO NPOAYKUMH,
€e KOMM/IEKTHOCTb, KOJIMYEeCTBO.

8. TpeboBaHus noTpebuTena K KayecTBy MporpammHoro obecneyeHun, WCNOAb3YEeMOro B
TEXHWUYECKM CNOKHOM ToBape (Hanpumep, K onepaLMoHHON cucTeme, KoTopasa CAYXKUT Ans obecneyeHus
ero QyHKUMOHUPOBaAHMA), JONKHbI PacCMaTPMUBATLCA Kak TpeboBaHUA K KayecTBy ToBapa B LIE/IOM C
YYETOM €ro noTpebuTenbCKMxX CBOMCTB.

YTpaTa BO3MOMKHOCTM WCNONb30BaHMA TOBapa B CBA3W C MNpeKpalleHWem WU3rotoBUTenem
obecneyeHnn ero paboTocnocobHOCTUN B TeYeHME rapaHTUIMHOTO CPOKA U CPOKa CAYXKBbl, a NPU OTCYTCTBUM
TAKOro CPOKa B TeyeHMe AeCATU NleT CO AHA nepefayu ToBapa NoTpebuTento ABAAETCA HeJoCTaTKOM
ToBapa, NpM KOTOpOoM noTpebuTenb Bnpase NpeabaABUTb U3rOTOBUTENIO (MPeacTaBUTENto, NOCTaBLUUKY,
umnopTepy) TpeboBaHUA, NpeaycmMoTpeHHble cTaTbammn 19, 20 HacToAwmMx EanHbIX npasun. Mpu atom
yCNnoBMe O BO3HMKHOBEHMM TaKOro HedocTaTKa A0 Nepedaynm ToBapa notpebutento He Asasetca
o0b6A3aTe/IbHbIM.

Cratba 5
MpaBo noTpebuTtens Ha 6e30NacHOCTb NPOAYKLMMU

1. NoTpebuTenb MmeeT NpaBo Ha To, YTO6bI MPOAYKLMA NPUN 0BbIYHBIX YC/IOBUAX €€ UCMO/b30BaHMA,
XpaHeHWs, TPaHCMOPTMPOBKM M yTUaM3auuu 6biia 6e3onacHa A1A XMU3HW, 340P0BbA NoTpebutens,
OKPY’KaloLen cpefibl, a TakKe He MpUuYnHAna Bped umyllectsy notpebutensa. TpebosaHua, KoTopble
AO/MKHbI 0becneynBatb 6€30NacHOCTb NPOAYKUMM A1 KU3HM U 340POBbA NMOTPEOUTENA, OKPYIKatoLeN
cpedbl, a TaKXe nMpedoTBpalleHMe MNPUUYMHEHUA Bpeda WMYLLECTBY noTpebuTtens, ABAAKOTCA
06a3aTeNbHbIMWN W YCTAHABANBAIOTCA B MOPSAAKE HOPMATUBHbLIMM NPABOBbIMM aKTaMM, AENCTBYHOLLMMM Ha
Tepputopum Colo3HOro rocyaapcrsa.

2. WsrotoBuTenb (MCnonHuWTenb, NpogaBel, MNOCTaBLWMK, MMMOpPTep, npeactasuTenb) obasaH
obecneumBatb 6€30NaCHOCTb NPOAYKLMM B TEUYEHWE YCTAHOBNEHHOMO CPOKA CNYKObl AN CPOKa roAHOCTU

NpoAyKLMUHN.

Ecnun nsrotosutens (MCNoNHMTENb, MOCTABLUMK, NPEACTaBUTE/b) HE YCTaHOBW/I Ha NPOAYKLIMIO CPOK
CNYXBbl 1 peannsaums Takon NPoayKuMM AonycKaeTca 6e3 TaKoro CpoKa, M3roToBUTEb (MCNONHUTEND,
npogasel, NOCTaBLMK, NpeacTasuTenb) obsa3aH obecneunts 6€30MacHOCTb MPOAYKLMK B TEYEHWE AeCATU
NIET CO AHA peannsaummn npoayKumm notpeburenio.

3. WsrotoButenb (McnonHuTenb, npogasel, MOCTaBLLMK, MMMNOPTep, NpeacTaBuUTesNb) 06s3aH
MHOpMMpPOBaATL MNOTPebUTENss O BO3SMOXKHOM PUCKE M 00 ycroBUAX 6e30MacHOro MCNo/iIb30BaHMA
npoaykuun. Npu aTom, ecnm ana 6e30nacHoOro UCnosib3oBaHUA NPOAYKUNN, XPaHEHUSA, TPAHCMOPTUPOBKM
MAM  YTUAM3ALUMM  NPOAYKLUMM Heobxogumo cobntogaTb chneuuanbHble npasuaa, W3roToBUTENb
(McnonHWTeNb, MOCTaBLWMK, NpeacTaBuTeNb) 06A3aH yKasaTb WX B AOKYMEHTaLuMW, npunaraemomn K
NPOAYKUMKN, HA 3TUKETKE MAM MHbIM AOCTYNHbLIM (M3BECTHbIM) M MOHATHbIM MoTpebuTento cnocobom,
No3BOMAIOWMM emy CBOEBPEMEHHO O3HaKOMWMTbCA C 3TMMM NpaBuMaamMu, a npogasel, (MCNOAHWUTEND,
NOCTaBLMK, NpeacTaBuTesb) 0bsA3aH AOBECTM 3TV NpaBuKaa A0 CBeAeHMA NoTpebuTtens.

4, ECM Ha NpOAYKUMIO HOPMATMBHbIMM MPABOBbIMM aKTamMW, AEWCTBYIOWMMW Ha TeppUTOpPMM
Co03HOT0 rocyAapcTBa, YCTaHOBAEHbl 06si3aTeNbHble TpeboBaHUs, obecneynBatowme ee 6e30MacHOCTb
ONA KU3HM, 340POBbS MOTPebUTENA, OKPY)KAloLWen cpelbl M NpegoTBpalleHne NpUYMHEeHWs Bpesa
umylLlecTBy noTpebuTens, COOTBETCTBME  MPOAYKLUMM  YKa3aHHbIM  TpebOoBaHUAM  NOANEKUT



o6ﬂ3aTeanomy noaTBeEPXAEHUIKO B NnopAadKke, npeayCMOTPEeHHOM 3aKOHOA4ATe/IbCTBOM TrOoCyaAapcCTB-
Y4aCTHUKOB.

He ponyckaetca npogaka npoayKkumun, B TOM YMc/ie MMNOPTHOM NpoayKumu, 6e3 nidopmaumm ob
06s3aTeNbHOM NMOATBEPKAEHUW €€ COOTBETCTBUA 06sA3aTe/IbHbIM TPeboBaHMAM.

5. Ecan npu cobnogeHun notpebutenem ycTaHOBAEHHbIX MPaBUA UCMONb30BAaHUA MPOAYKLUMK,
XpaHeHuA, TPaHCNOPTUPOBKN NN YTUAU3ALUN NPOAYKLUM OHA NPUUYMHAET NN MOXKET NPUYUHUTDL Bpes,
YKU3HU, 340POBbIO, HACNEACTBEHHOCTU, MMYLLECTBY NOTPEebUTENa U OKpYyXKatloLlen cpede, N3rotoBuTeNb
(ucnonHuTenb) o6a3aH HesaMeaNUTENbHO MPUOCTAaHOBUTL €e MPOM3BOACTBO (peanusaumio) o
YyCTpaHeHUs NpUUnH Bpeda U npouHdopmMpoBaTb 06 3TOM npeacTaBUTENA, MOCTaBLUMKa, NpoAasLa.
MocTtaBWUK (Npogasel, MmnopTep, NpeAcTaBuTenb) 06s3aH HeslaMea/IUTeNbHO CO AHA MNOAyYeHUs
COOTBETCTBYIOLWEN MHPOPMALMM NPUOCTAHOBUTL Peann3aumio Nnpoaykumn. B TeueHmne cemun gHen co gHA
NPUOCTaHOBAEHNA NMPOM3BOACTBA (peannsauum) NpoayKLMU U3rOTOBUTENb (MCMOAHUTENb, NOCTABLUMK,
uMnopTep, npeactasuTens) 06s3aH NPOMHPOPMMPOBATL Yepes cpeacTBa MaccoBoM WHbopmaLuUK
notpebutens o BO3MOXHOM OMACHOCTU NPOAYKUMW ANA KU3HWU, 340POBbA, Hac/NeACTBEHHOCTH,
uMyLlecTBa notpebutens n OKpyxawwen cpedbl. ECAM NpuUUMHbI Bpeda YCTPaHWUTb HEBO3MOMKHO,
M3rotoBuTenb (McnonHUTENb) 06A3aH MPeKpaTUTb MPOU3BOACTBO (peannsaumio) TakoW MPOAYKUUKU U
npovHdpopmuposBatb 06 3TOmM nNpeacTaBUTENA, NOCTaBLMKa, WMMNopTepa, npoaasua. MmnopTep
(npopaseul, NnpeacTaBuTeNb, NOCTaBLLMK) 06583aH He3aMeANMTEeNbHO CO AHA NOYYEHMUA COOTBETCTBYIOLLEN
MHbOPMaLMKN NPEKpaTUTb peanmnsaumio nNpoayKuMu. B TeyeHMe cemu AHel CO AHA NpeKpalleHus
npousBoAcTBa (peannsauuun) nNPoAyKUMM U3roToBUTENb (MCMOAHUTENb, MOCTaBLIMK, MMMOPTEP,
npeacTasuTenb) 06sa3aH NpoMHGOPMUPOBaTL 06 3TOM YNOAHOMOYEHHbIE OpraHbl B chepe 3alinTbl Npas
notpebuteneil, a TaK¥e noTpebutens uepes cpeacTsa MaccoBon WHdopmauun. WMsrotosutens
(ucnonHuTenb, npopgasel, MMMOPTEP, MOCTaBLLMK, NpeacTaBuTeNb) 06A3aH TaKXKe NPUHATL Bce
HeobxoAMMble Mepbl NO U3BATUIO NPOAYKLIUN N3 06paLleHUs U OT3bIBY ee OT noTpebuTens.

NHpopmmpoBaHMe noTpebutena yepes cpeactBa MaccoBon WHPopmauum O MPOAYKUUM,
NpeACTaBAOLLEN OMACHOCTb A/1A ero KU3HW, 340P0BbSA, HACNEACTBEHHOCTM, MMYLLLECTBA U OKPYXKatoLLei
CpeAbl, OCYLLECTBASETCA 3a CYET U3roToBMTeNA (MCMONHUTENA, UMMNOPTepa, MOCTaBLLMKa, NpeacTaBuUTens).

6. Tpuv HEBbINOAHEHUW U3roTOBMTENEM  (MCMoONHMTENeMm, NPOAABLUOM, MOCTABLLMKOM,
npeactasuTenem) o6A3aHHOCTEN, NPEAYCMOTPEHHbIX MYHKTOM 5 HacTOALLEN CTaTbK, CHATUE NPOAYKLNN C
Npou13BOACTBa (peanusaumm), M3baTe NPoayKUMM U3 06paLLeHMA U OT3bIB OT NOTpebuTens NnponssoaATca
no npeanucaHMIo COOTBETCTBYHOLLENO FOCYAaPCTBEHHOMO OpPraHa WamM No peLLeHunto cyaa.

7. Y6bITKM, NPUUMHEHHbIe NoTpebuTeNto B CBA3M C OT3bIBOM NPOAYKLIMM, NMOA/ENKAT BO3MELLEHWNIO
nsrotoButenem (McnonHUTENEM) B NOJTHOM 0b6beme.

CratbAa 6

MpaBa u 06A3aHHOCTU M3roToBUTENA (MCNOAHUTENA, NPOAJABLA,
nocraswMKa, npeacTasutens, umnoprepa) B 06a1acTm yctaHoBAEHUA
CPOKa cny»Kbbl, CPOKa rogHOCTU ToBapa (pesynbTaTa pabortbl),

a TaK)Ke rapaHTUIHOro CPOKa Ha ToBap (pe3ynbraTt paboThbl)

1. Ha ToBap (pesynbTaT paboTbl), NpegHasHauyeHHbIW ANA  AAUTENbHOTO  MCMO/Ib30BaHMA,
N3roToBUTENb (MCNOAHUTENL, NPOAABEL, NOCTaBLIMK, NpeacTaBMTe/lb, UMNOPTEP) BNpaBe yCcTaHaBIMBaTb
CPOK CNyXbbl - nMepuod, B TeYEHME KOTOPOro W3roToBuUTENb (MCMOMHMTENb, MPOAAaBeL, MOCTaBLLMK,
npeactasuTenb, umnoptep) obAasyetca obecneunBaTb MoOTPebUTEN0 BO3MOMHOCTb WMCMO/b30BaHMA
ToBapa (pe3ynbTaTa paboTbl) NO Ha3HAYEHMIO M HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKM.

2. NsrotoBuTeNb (MCNONHUTENL) 06A3aH yCTaHaBAMBaTb CPOK C/y»Kbbl TOBapa (pe3ynbTaTta paboThbl)
ONMTENbHOTO MONb30BaHUA, B TOM UYMCNE KOMIMJIEKTYIOLWMX U3Aennin (aetanei, y3nos, arperaTos) U
COCTaBHbIX YacTeld OCHOBHOIMO M34enus, KOTOpble MO WCTEYEHMM ONpPeAeneHHOro CPOoKa MOryT



NpeacTaBAATb OMACHOCTb AR KW3HM, 340PO0BbA, HACNEACTBEHHOCTWM, MMYLLECTBa NOTpebutens u
OKpY*KatoLLel cpeabl.

3. Cpok cnykb6bl ToBapa (pe3ynbTata paboTbl) MOXKET UCUMCAATLCA eAMHULAMWU BPEMEHMU, a TaKKe
WHBIMW €AUHULAMU N3MEPEHMS (KUIOMETPAMMN, METPAMM U MPOYUMM €AMHULAMU U3MEPEHMA NCXOAA U3
$YHKLMOHaNbHOrO Ha3Ha4YeHUs ToBapa (pesynbTaTa paboTbl).

4. Ha npoayKTbl NUTaHus, napdhoMepHO-KOCMETUYECKME TOBapPbl, MeAMKaMeHTbl, TOBapbl 6bITOBOM
XMMUU U WHble noaobHble ToBapbl (pesynbraTbl paboT) u3rotoBUTenb (McnonHuUTenb) o6A3aH
YCTaHaB/AMBATb CPOK FOAHOCTM - Nepuoa, No UCTeYeHUM KOTOPOro ToBap (pesynbTaTt paboTbl) cunTaeTca
HenPUroAgHbIM A8 UCMONb30BaHMA MO Ha3HaYeHUIo.

5. Peanusauus ToBapa (pesynbtaTta paboTbl) NO UCTEUEHUM YCTAHOBNEHHbIX CPOKA FOAHOCTU MM
CPOKa Cny:kbbl, a TaK¥Ke ToBapa (pesynbrata paboTbl), Ha KOTOPbI AOMKHbI ObITb YCTAHOBNEHbI CPOK
CNYXKObI UM CPOK FOAHOCTM, HO OHM HE YCTaHOB/EHbI, 3aMnpeLLaeTca.

6. WsrotoButenb (McnonHutenb, nNpoaasel, MNOCTaBLUMK, NpPeAcTaBUTENb, MMMNOPTEpP) Bhpase
yCTaHaBAMBaTb Ha ToBap (pe3ynbTaT paboTbl) rapaHTUIHbIN CPOK - NepUos, B Te4eHMe KOTOPOro B Clyyae
obHapyKeHMA B ToBape (pesynbrate paboTbl) HedocCTaTKa WM3roToBMTENb (MCMONHMTENb, NpoAaBsel,
NOCTaBWMK, NpPeacTaBUTeNb, WMNopTep) o06A3aHbl  yA0BNETBOPUTL TpeboBaHMsA noTpebutens,
YCTaHOB/IEHHblE HacTOAWMMM EAMHBbIMKU NpaBraamMu.

M3rotoBuTeNb (MCNONHUTENb, MPOAABELL, MOCTAaBLMK, NPEACTaBUTE b, UMMOPTEP) BNpaBe NPUHATbL
06A3aTeNbCTBO B OTHOLEHUM HEAOCTAaTKOB TOBapa, 06HaPYKEHHbIX MO UCTEYEHUWN YCTaHOBAEHHOTO UM
rapaHTUMHOrIO CPOKa (JononHUTeNbHOe 0653aTeNbCTBO).

Cop,epmaHme AOMNMONHUTENBHOTO o0bA3aTenbCTBa n3rotoenTenNA, CpoK ﬂ,eVICTBMﬂ TaKoro
obA3aTeNnbCTBa U nopAAOK OCyLWecCTB/1eHUNA I'IOTpEGMTe!'IeM npas No TaKoMy 06H3aTeanTBy onpeaenarTca
N3roToBUTENIEM (VICI'IOJ'IHMTEI'IEM, npogasuom, NOCTaBWMKOM, NpeacTaBUTENTEM, MMI'IOpTepOM).

7. UsrotoBuTtenb (MCnonHMTENb, NPOAABEL, NOCTaBLWMK, NpeacTaBuUTeNb, UMNOPTEP) He Bnpase
yCTaHaBAMBaTb Ha ToBap (pe3ynbTaT paboTbl), peannsyemblii NoTpebutensm Ha Tepputopum Colo3HOro
rocy4apcTea, rapaHTUIAHbIA CPOK MeHbLIEN NPOAOKUTENBHOCTH, YEM HA aHANOMMYHbIN ToBap (pe3ynbTaT
paboTbl), peanmsyemsblii 3a npegenamm Coo3HOro rocyaapcrsa.

Cratba 7

0653aHHOCTM u3rotoButens (Npogasua, NOCTaBLLUKA, UMMIOPTEpPa,
McnonHuTeNsa) no obecneyeHM0 BO3MOXKHOCTU UCNO/b30BaHMUA TOBapa
(pe3ynbrata paboTbl) N0 Ha3HAYEHUIO, €ro PEMOHTa
M TEXHUYECKOro 06cnyKmMBaHUA

1. WUsrotoBuTenb (NocTaBLLMK, MMNOPTEP, MCNOAHWUTENb) 06A3aH 06ecneynMTb BO3MOXKHOCTb
MCnoib30BaHMA ToBapa (pe3ynbTata paboTbl) N0 HAa3HAYEHMIO B TEYEHME €r0 CPOKa CYHKObI.

Mpy HeMcnoNHeHUM M3roToBUTeNeM (MOCTABLUMKOM, MMNOPTEPOM, UCMNONHUTENEM) 065S3aHHOCTU
no obecneyeHno BOSMOMKHOCTU MCMONb30BaHUA TOBapa (pe3ynbTaTta paboTbl) N0 Ha3HAYEHUIO B TeYEHME
€ro cpoka Cny»bbl noTpebuTenb BnNpaBe PacTOPrHyTb AOroBOpP, BepHyTb ToBap (pesynbrat paboThbl)
M3roToBMTENtO (NOCTABLLMKY, MMNOPTEPY, UCMONHUTENID) U NOTPeboBaTh BO3BPaTa ynaaYeHHoOW 3a ToBap
(pesynbTtaT paboTbl) AEHEKHON CYMMBbI.

2. N3rotoBuTeNb (ﬂOCTaBLLI,MK, VIMFIOpTep) obecneynBaeT BO3MOXKHOCTb PeEMOHTa U TEXHUNYECKOIo
O6CI'IY)'KMBaHMFI TOBapa, BbIMYCK U MNOCTABKY 3anacCHbIX yacrteit B TOProBsble U PEMOHTHbIE OpPraHM3auun B
HGO6XOAI/IMbIX Aana pemoHTa U TEXHUYECKOTO O6CJ'IY)'KMBaHMFi obbemax u dCCOPTUMEHTE B TEYEHUNE CPOKa
npon3soacTtea ToBapa, nocne CHATUA ero ¢ npon3sBoacrtBa - B Te4eHne CpPOKa CJ'IY)'K6bI TOBapa, a npun



OTCYTCTBUU TAKOIO CPOKa - B TeHeHne AecCATun NeT CoO AHA peannsaunmn FIOTp66VITEI'HO TOBapa.

NcnonHutens obecneumeaet PEMOHT U TEXHNYECKOE O6Cﬂy)'KVIBaHVIe pe3ynbraTa pa6OTbI B TE4eHne
CPOKa CIIY)K6bI pe3ynbraTta pa6OTbI, a MNMpu OTCYTCTBMMN TAKOINo CPOKa - B Te4YeHune AecCATHU NeT CoO OHA
BbINO/ITHEHUA pa6OTbI.

3. B cnyyae HeucnonHeHUA uM3rotoBuTesem (MOCTaBUIMKOM, MMMNOPTEPOM) 0653aHHOCTH,
npeaycMOTPEeHHOM NYHKTOM 2 HacToalen cTaTbM, NpoaaBel, obecneynBaeT BO3MOXKHOCTb TEXHUUYECKOTO
06CNYXMBAHUA M PEMOHTa TOBapa B TeYEHME FapaHTUMHOTO CPOKAa, a €C/AN rapaHTUMHbLIN CPOK He
yCcTaHOBNEH MO0 coCTaBNAET MeHee ABYX JIET, - B Te4eHMe ABYX /IeT CO AHS peanv3aummn notpeburtento
TOBapa, ecnv bonee gnnTenbHble CPOKU HE YCTAaHOB/EHbI LOFOBOPOM.

Cratba 8

OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENS,
npoAaBLua, NpeAcTaBuTeNs, NOCTaBLWMKa, UMNOPTEpa, arperaTopa)
3a HapylueHue nNpas noTpeburtenei

1. 3a HapyweHue npaB nNoTpebuteneir U3rotoBuTeNb (MCNONHUTENb, MPOAABEL, MNOCTaBLUMK,
npeacTaBuTeNlb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO EANHBIMM NpaBUaamM.

2. Y6bITKN, NpUUYUHEHHble noTpebuTento, nognexar BO3MeELLEHWI0 B NoAHOM obbeme cBepx
HeyCTOMKM (NeHu), yCTaHOB/IEHHOW 3aKOHOAaTe/IbCTBOM FOCY/AapCTB-y4aCTHUKOB.

3. Ynnata HeycToilkKM (neHn) un Bo3mMelleHWe YBbITKOB He 0cBOBOXAalT M3roToBUTENS
(ucnonHuTens, npogasua, NpeAcTaBUTeNA, NOCTABLLMKA, MMNOPTEPaA) OT UCMOJIHEHUS BO3/I0XKEHHbIX Ha
Hero 06sA3aTenbCTB B HAType nepen notpebutenem.

4, MNpopasey, (M3I’OTOBVITE!’Ib, NocCTaBWMUK, npeacrasuTenb, UCNOJTHUTEND, VIMI'IOpTep)
OCBO60)KLI,aeTCFI OT OTBETCTBEHHOCTU 33 HENCNOZTHEHNE NN HEHaANEeXKallee NCNO/THEHUE 06ﬂ33TEJ'IbCTB,
eC/iIn  OOKaXkeT, 4YTO HeucnosHeHune Wan HeHaanexaulee UcnosiHeHmne 0bsA3aTeNnbCTB nponsownun
Bcneagcreune HenpeOAOﬂMMOVI CUANbI, @ TaKXe NO MHbIM OCHOBaAHUAM, UCKNHOYaOWMM OTBETCTBEHHOCTb U
npeaycMOTPEHHbIM HacTOAWMMN EANHBIMU NpaBUIaMu.

5. TpeboBaHua notpebuTtens ob ynnate HeYCTOMKKM (nNeHu), NpeayCMOTPEHHOW HaCTOAWMMMU
EAVMHBIMKW MPaBUIAMKU WAW OOTOBOPOM, MOAJIENKAT YAOBAETBOPEHUIO U3TOTOBUTENEM (MCMONHUTENEM,
NpoAaBLIOM, NpeacTaBuTeNem, NOCTaBLLMKOM, UMNOPTEPOM) B 4OOPOBOSIBHOM NOPAAKE.

6. Mpwn ygosnetTsopeHnn cygom TpeboBaHnit noTpebutens, ycTaHOBAEHHbIX HAacTOAWMMM EAMHbIMM
NpaBuiamK, Cys B3bICKUBAET C U3rotoBuTens (MCNOMHUTENs, NPoAaBLa, NPeACTaBUTENs, NMOCTaBLLMKA,
nmnopTepa) 3a HecobnogeHre B OO6POBOILHOM NOpsAAKe yooBNETBOPeHUA TpeboBaHuii noTpebutens
wrpad B COOTBETCTBUM C HAacToALLMMM EAMHBIMM NpaBuaamMm.

Ecav ¢ 3aaBneHMem B 3alMUTy npas I'IOTpe6MTe}'Iﬂ BbICTYNakoT 06UJ,E'CTBEHHbIe O6'bep,MHeHMFI
I'IOTpE6MT€I'I€l7I (MX accoumauun, COI03bl) NN OpraHbl MECTHOTO CamoynpasaeHnA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO UJTpad)a nepevyncnaroTca YKa3aHHbIM O6'b€LI,MHeHMF|M (MX accoumaumnam, COIO3aM)
U OpraHam.

7. MNpopasey, (nocrtaslumK) Bnpase noTpeboBaTb 3aMeHbl TOBapa HEHaA/1eXalllero KauvecTsa,
BO3BpalleHHOro notpebuTtesem, oT U3roTOBUTENA UM MOCTaBLIMKA (MMMNopTepa), peanvM3oBaBLIero emy
TaKoN TOBap, a TaKXe BO3MELLEHUA YDObITKOB, MOHECEHHbIX MPOAABLOM (MOCTaBUIMKOM) B CBA3U C
BOCCTaHOB/IEHMEM HapylleHHOro npasa noTpebutena. MpuM 3TOM M3rOTOBUTE/Nb WAM MOCTaBLUMK
(MmnopTep), peann3oBasLLN TOBAP NPoAaBLy (NOCTaBLLMKY), 0CBOBOMKAAIOTCA OT OTBETCTBEHHOCTU, €C/IN
[JOKaXKyT, YTO He[OoCTaTKM TOBapa BO3HUKAM MO MNPUYMHEM, BO3HMKLUMM MOC/Ae nepegayM ToBapa
npogasuy (NocTaBLMKY).



8. 3a HapyLweHue npas NoTpebuTeneli OTBETCTBEHHOCTb HAPAAY C U3roToBUTENEM (MCMONHUTENEM,
NPo4aBLOM, TOCTaBLWMKOM, MpeacTaBuUTeNEeM, MMMIOPTEPOM, arperatopom) HecyT y4ypeauTenu
(yyacTHMKM, pyKOBOAMTENM) W3roTOBUTENA (MCNOAHWTENA, MPOAABLA, NOCTaBLMKA, NpeacTaBuTens,
MMnopTepa, arperaTopa), K KOTopbiM NOTpebuTeNb BNpaBe No CBoeMy Bbibopy NpeabaBuTb TpeboBaHwus,
NpeaycMOTPEHHbIE HACTOAWMMM EAMHBIMKM NPaBUAaMMU.

9. ArperaTop obecneunsaet cobaogeHne nNpoaasLammn (MCNONHUTENAMM), 3aKNHOUMUBLLUMMWN C HUM
Jorosop, TpebosaHuii HacToAWMX EAMHbIX Npasu.

Cratba 9

OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENS,
npoAaaBLa, NOCTaBLMKa, NPeACTaBUTeNa, UMNOPTepa, arperatopa)
3a HeHag/exKalluyo UHGopPMaLMIO 0 NPOAYKLMMU

1. Echm noTtpebutento He npeaocTaB/ieHa BO3MOMHOCTb He3aMeA/MTeNIbHO MOAYyYUTb npwu
3aK/Il0YEHMM JOTOBOPA HEOHXOAMMYIO U AOCTOBEPHYI0 MHOPMaLMIO O NPOAYKLUMK, NoTpebuTens Bnpase
noTpeboBaTb OT NpogaBua (MCNONHUTENs) BO3MeLLeHUA YObITKOB, MPUYMHEHHbIX HEOBOCHOBaHHbLIM
YK/IOHEHMEM OT 3aK/04YeHMs A0roBOpPa, a €C/IM AOrOBOP 3aK/IOYEH, B 7-AHEBHbIN CPOK OTKA3aTbCA OT ero
ucnosHeHna u notpeboBaTb OT npogasBua (McnonHWTENs) BoO3BpaTa YNJayeHHOM 3a MPOoAYKUMIO
AEHEXKHOW CYMMbl M BO3MELLLEHUA APYTruX YBbITKOB.

Mpy oTKase OT UCNONHEHMA A0roBopa noTpebutens 0bA3aH BO3BPATMTb NPOAYKLMIO (ecan 3To
BO3MOKHO MO ee XxapaKTepy) npogasuy (McnoaHuTeno).

Ecnun npu peannsaumm notpebutento Tosapos no obpasuam, onmMcaHMAM TOBapOB, CoAepKalLLMMCA
B KaTajorax, npocrnekrax, pekname, 6yknerax WaM npeacrasNeHHbiM B GoTorpaduax UAM MHbIX
MHOOPMALMOHHbBIX UCTOYHWKAX, B TOM umcie B ceT WHTepHeT, notpebutenio He npenocTaB/ieHa
BO3MOHOCTb MO/YYNTb HEOBXOAMMYIO U AOCTOBEPHYI0 MHGPOPMALMIO O TOBape B MOMEHT AOCTaBKU
ToBapa, nNoTpebuTenb BnpaBe OTKa3aTbCA OT npuobpereHMa Tosapa 6e3 Bo3MelleHWUA MNPOAABLY
pacxoA0B, CBA3aHHbIX C AOCTaBKOW TaKoro ToBapa.

2. [popasey, (MCNOAHWUTENb, MW3rOTOBWTENb, WMMOPTEP, MOCTABLMK), He NPeaoCTaBUBLINIA
NoKynaTenlo MNOMHOM W AOCTOBEpPHOM MHOPMAUMM O MPOAYKUMW, HeceT OTBETCTBEHHOCTb,
npeaycMoTPeHHYo cTaTbaMK 19 1 32 HacToALMX EAMHBIX NPaBWA, 38 HEAOCTaTKN NPOAYKLUMN, BOSHUKLLMKE
nocse ero nepeaayun notpebuTento BCAeACTBUE OTCYTCTBUA Y HEro Takoi MHGOPMALLUK.

3. Mpu nNpuvYMHEHUU BpPeaa KM3HW, 3[0POBbI0 WM MMYLLECTBY NOTpebuTens BcaeacTBue
HenpeaoCTaB/eHNA eMy MOJHOW U [OCTOBEPHOM WMHGOPMAUMKM O NPOAYKUMM noTpebutenb Bnpase
notpeboBaTb BO3MELLEHWA TaKOro Bpeaa B NOpAAKe, NpeaycMoTpeHHOM cTatbel 10 HacToAawmx EamHbIx
npaBui, B TOM YuC/Ae TMOJSIHOTO BO3MELLEHUA YObITKOB, MNPUYMHEHHbIX NPUPOAHLIM Ob6BEKTaM,
HaxoaAWwmMmcna B COB6CTBEHHOCTU (BaseHUK) noTpebutens.

4. Mpn paccmoTpeHun TpeboBaHU noTpebutens O BO3MELEHUM YObITKOB, MNPUUMHEHHbIX
HeJO0CTOBEPHOM WAW HEAOCTAaTOYHO MOJAHOM MHpopMaLMel O NPOAYKUMU, HEOBXOAUMO UCXOAUTb U3
npeAnonoxKeHna o6 OTCYTCTBUN Y NOTPEOUTENS CeumanbHbIX MO3HAHMI O CBOMCTBAX M XapaKTEPUCTUKAX
NPoAYKUUMN.

5. MNpy BO3HWKHOBEHUW Mexay noTpebutenem u nNpoaasuoOm (M3roToBUTENEM, MOCTABLLMKOM,
npeactaBuTeNem, WMMNOPTEPOM, WCMOAHUTENEeM) chopa O AOCTOBEPHOCTM MNpenocTaBlAeHHOM
MHPOpMaUMM O nNpPOAYKUMM npoaasel, (M3roToBUTENb, MNOCTaBLMK, NPeACTaBUTENb, WMMOPTEp,
ncnonHuTenb) ob6A3aH NPOBECTM 3KCMEpPTU3Y AOCTOBEPHOCTM MHPOPMaLMM 33 CBOM CYET B MOpAAKe,
NpeaycMOTPEHHOM 3aKOHOAATeNbCTBOM TOCYAAPCTB-y4acTHMKOB. O mecTe M BpeMeHW NpoBeaeHus
3KCMepTu3bl NoTpebuTeb Ao/KeH ObITb N3BELLEH B NTMCbMEHHOM dpopme. MoTpebuTenb Bnpase NpUHATbL
yyacTme B MpPOBEAEHUWM 3KCNEpPTM3bl IMYHO WM 4Yepe3 CBOEro NpeacTaBUTeNA, a TaKKe OCrnopwuTb



3aK/Ilo4eHNE 3KCNepTu3bl B Cy,CI,E6HOM nopAagke. Echn B pe3ynbrate 3KCNeEPTU3bI 6YAeT YCTaHOB/1EHO
OTCyTCTBUE HapyLLIEHVIﬁ CO CTOpPOHbI NpoaasuUa (MBFOTOBMTGHH, NoCTaBLWWKa, npeacrtaBuTenda, umnopTtepa,
MCﬂOl’IHMTEIIFI), I'IOTpe6MTeﬂb 0b6A3aH BO3MECTUTb npogasuy (VI3I'OTOBMT€J'IPO, NOCTaBLUKY,
npeacrasuTento, UMNopTepy, MCI’IOJ’IHVITeJ'HO) pacxoabl NO NpoBeAeHUIO IKCNEePTU3bl.

6. ArperaTop o6a3aH obecneynTb ycnoBuA ANA NpPeAocTaBNAeHMA NPOAABLOM (MCMOAHUTENeM)
Hagnexalwewn (40CToBEePHOMN M NONHOM) MHbOPMALLIMKM O NPOAYKUMU U NpoAaBLe (McnonHuTene).

7. ArperaTtop, NpegoCTaBMBLLUMIA NOTPEOUTENIO HEAOCTOBEPHYIO WUAM HEMNOAHYH WHGOPMAUMIO O
npoAyKUMn MaM npodasue (MCnonHUTene), Ha OCHOBAHWKM KOTOPOU noTpebutenem 6bin 3aKkAOYeH
O0roBOpP C NPOAABLIOM (MCNOAHUTEIEM), HECET OTBETCTBEHHOCTb 3@ YObITKM, MPUUYNHEHHbIE NOTPpebuUTeNt0
BCNeACTBUE NPefoCTaBAEHUA eMy TakoM MHGOpMauum.

Ecnv nHoe He NpeayCMOTPEHO CornalleHMeM MeXy arperaTopom U NpoaaBLoM (McnonHUTenem)
WUAWN He BbiTeKaeT M3 CyLLeCTBa OTHOLWEHUIA MeXay HUMM, OTBETCTBEHHOCTb 33 UCMOJHEHMEe A0roBopa,
3aK/MloYeHHOro noTpebuteniem C NpoAaBUOM (MCNONHWUTENEM) Ha OCHOBaHMM NpPeaoCTaBAeHHOM
arperatopom MHboOpMauumn o NPOAYKUUN UAK NpoaaBue (McnonHUTeNe), a Takke 3a cobnogeHne npas
notpebutenei, HapylleHHbIX B pe3ynbTaTe nepedayn noTpebuTento nNpoAyKUMM HeHaanexallero
KayecTBa M obMeHa HenpoAoBO/bCTBEHHOrO TOBapa HaA/eXallero KadecTBa Ha aHa/forM4yHbIN ToBap,
HeceT npogasel, (MCnonHUTEND).

Arperatop He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHbIE MOTPebuTento BCAeACTBUE
NnpeaocTaB/eHMA eMy HeAOCTOBEPHOM WM HemnosiHoM MHPOopMauMM O MPOAYKUMU, B C/lydYae ecnu
arperaTop He M3MeHseT MHOOPMaLMIO O NPOAYKUNN, NPeAoCTaBAEHHYIO NPOAABLOM (UCNONHUTENEM) U
coepyKallyloca B NPeasioXeHWM O 3aK/YEeHUU A0roBopa Kynau-npogaku (LoroBopa BO3MeE3OHOro
OKasaHuAa ycayr).

8. MoTpebuTtens BNpaBe NpeabaBUTb TpebOBaHME K arperatopy 0 BO3BpaTe CyMMbl MPOU3BeAEHHOM
UM npeaBapuTeNbHOM onsaTtel MNpoaykuMwu. ArperaTop BO3BpaWlaeT CymMMy MOJAYYEHHON UM
npeaBapuTeNbHOM ONaaThl NPOAYKUMW B TEYEHME AECATU KaneHAapHbIX AHEW CO AHA NpeabABNeHUA
noTpebutenem Takoro TpeboBaHUA NPU 0AHOBPEMEHHOM HA/IMYMM CNEAYIOLLMX YCAOBUIA:

NPoAyKUMA, B OTHOLIEHUM KOTOPOW NoTpebutenem BHeECEHA nNpeaBapuTesnbHaa onnata Ha
H6aHKOBCKWIM CYET arperaTopa, He nepegaHa NoTpebutento B CPOK (ycayra He oKasaHa B CPOK);

notpebutens Hanpaswa MNpoAasuy (MCMONHWUTENO) yBegoM/eHMe 06 OTKase OT WCMOJIHEeHMUSA
[0roBopa Kynan-npoaasku (4orosopa BO3Me3AHOIo OKa3aHWA YCyr) B CBA3M C HapyLIeHWeM NpoaaBLOomM
(ncnonHuTenem) ob6s3aTeNbCTBa NepeaaTb NPOAYKLMIO B YCTAHOB/IEHHbINA CPOK.

Hapsagy c TpeboBaHMem 0 BO3BpaTe CyMMbl NpeaBapuTesibHOM OnaaTbl NPOAYKUMM NOTpebutesb
HanpaBAAeT arperatopy MNOATBEPKAEHME HanpaBAeHMA NpPoAasuy (McnonHMTeNto) ysegomaeHus o6
OTKa3e OT UCMONHEHMA AOrOBOPa KYNAN-NPOAaXKM (A0roBopa BO3ME3AHOIo OKasaHWA ycayr).

EchM MHoe He npeaycMOTPEHO YC/NOBMAMM TMONb30BATE/IbCKOTO MAM  MHOMO  COMNalleHus
noTpebutena c arperatopom, yBeAOM/IEHWE MpoAaasLly (MCNONHMTEND) 06 OTKase OT WCNOHEeHMA
[OoroBopa MOXeT 6biTb HanpaBieHO arperaTopy, KOTOpbI 0683aH HanpaBuTb €ro npogasLy
(ncnonnutento).

9. B cnyyae, yKazaHHOM B MyHKTe 8 HACTOALLEN CTaTbM, arperaTtop BnpaBe 0TKasaTb NOTpebuTento B
BO3BpaTe CyMMbl MpeaBapuTebHON ONAaTbl NPOAYKUMKM NPY MONYYEHUU OT NPoAaBLa (McnonHutens)
NOATBEPKAEHUA NPUHATUA NOTpebUTenem NPoayKLMM MPU YCIOBMM, YTO KOMUA TaKOTO NOATBEPKAEHMUSA
6blna Hanpas/ieHa arperaTopom NoTPebuTento B TeYeHUe AeCATU KaleHAaPHbIX AHEN CO AHA NonyYyeHus
arperatopom TpeboBaHWMA O BO3BpPATE CYMMbl MNpPeABAapPUTENbHOM OnaaThl NpPoAyKuMu. B caydae
Hecornacua noTpebutena C  NpPeaCcTaBAEHHbIMM  arperaTopom  [A0OKas3aTe/NbCTBaMW  MPUHATUSA
noTpebutenem npoayKuum notpebutens Brnpase TpPeboBaTb BO3BpPaTa CyMMbl NPOW3BEAEHHON UM
npeaBapuTe/ibHOM oNaaThl NPOAYKLUMK B CyAebHOM nopagxe.



Cratba 10

Bo3melueHue Bpega, NPUUMHEHHOIO BCaeacTBUue
He[0CTaTKOB NPOAYKLUMWU, HeAOCTOBEPHOI UM HEA0CTaTOUHOMN
MHpopMaLUmM 0 NPOAYKLUK

1. Bpead, NPUYMHEHHbIA XU3HWU, 340POBbIO, HACNEACTBEHHOCTM WUAM MMYyLLecTBy noTpebutens
BCNEACTBME KOHCTPYKTMBHbBIX, PELEnTYPHbIX UAN MHbIX HEAOCTaTKOB MPOAYKUMKM, a TaKKe BCaeacTsue
HEel0CTOBEPHOM MAM HeAoCTaTOYHOU MHPOPMALMM O NPOAYKLUMM, NOANENKUT BO3MELLEHNIO B NOMHOM
obbeme um3rotosutenem (UCNONHUTENEM, MPOAABLIOM, MOCTABLIMKOM, MMNOPTEPOM, NPeacTaBUTENEM)
HEe3aBMCUMO OT €ro BUHbI U OT TOFO, COCTOAN NOTPEbUTENb C HUM B AOrOBOPHbIX OTHOLUEHUAX UAWN HET.

2. MpaBo TpeboBaTb BO3MellEeHMA Bpeaa, NPUYUHEHHOTO BC/AEACTBME HEeAOCTaTKOB NPOoAYKLUMU,
npusHaeTca 3a NobbiM NOTEPneBLLIMM HE3aBMCMMO OT TOrO, COCTOS/1 OH B [IOFOBOPHbIX OTHOLIEHUAX C
npoAaaBLOM (U3roToBUTENEM, MOCTABLMKOM, UMNOPTEPOM, NPeACTaBUTENEM, UCNIONIHUTENEM) UNU HET.

3. Bpen, I'IpMHVIHEHHbIVI BCnencrtene HeAOCTATKOB NPOAYKLUMU, a TaKXKe BCaieacrsmne He,[l,OCTOBepHOVI
nnn HEAOCTaTOHHOVI MHd)OpMaLI,MM O npoaykuun, noanexnt soameleHnto, eCaim OH BO3HUK B TedeHune
YCTAQHOB/IEHHbIX CPOKa roagHOCTU NN CPOKa CJ'Iy)K6bI npoaykuuun, a Nnpn OTCyTCTBMUM TAaKOBbLIX - B TeHeHUe
AeCATN NeT Co AHA Npon3soacTBa NpoayKunun (BbII'IOJ'IHEHMFl pa6OTbI, OKa3aHuA YCJ'IerI).

Ecnu Ha ToBap (pe3ynbTaTt paboTbl) AONXKEH BbITb YCTaHOBAEH CPOK CAYXKObl UM CPOK rOAHOCTU, HO
OH He yCTaHOoB/EH, Mbo noTpebuTtento He bbina NpegoCcTaB/eHa NoJIHAA U AOCTOBEPHas MHbOopMaLMa O
CpoKe CNyXbbl UAN CPOKe rogHOCTU, IMB6O noTpebutens He Bbla NPoMHPOPMUPOBAH O HEOBXOAMMbIX
AeﬁCTBMHX no wncrte4eHMM CpPOKa Cﬂy)K6bI WU CPOKa TroaHOCTU U BO3MOXKHbLIX NocneactBmnAax npu
HEBbINOMHEHUN YKa3aHHbIX AelcTBuUin, nMbo ToBap (pe3ynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB
NpPeAcTaBaseT ONacHOCTb A/A XU3HU M 340pOBbA, Bpes NOANENKUT BO3MELLEHUIO HEe3aBUCUMO OT
BpemeHun ero npnvynHeHuna.

4. Bpea, NpUYMHEHHbIN BCeACTBME HEAO0CTaTKOB TOBapa, a TaK¥Ke BCAeACcTBME HeA0CTOBEPHOW MK
HeAoCTaToOYHOM MHGOPMALMM O TOoBape, MOA/NENKMT BO3MELEHUIO NPOAABLOM (M3rotoBUTenem,
MMmnopTepom) ToBapa no Bblbopy noTpedbutens. B caydyae SKOHOMWMYECKOW HECOCTOATENbHOCTU
(baHKpoTCcTBa) NpoadaBua (M3roToBMTENs, WMMNOPTEPA), NPUOCTAHOBAEHWUA WAM MNPEKPaLLeHUa ero
AEATeNbHOCTU, OTCYTCTBMA Y NOTPEBUTEN AOCTOBEPHbIX CBEAEHWI O Npoaasue (M3rotosuTtene) nnbo B
C/lyyae MecTa HaxoMKAeHua (MecTa XKUTenbCTBa) M3roToBUTeNA 3a npeaenamu COlO3HOro rocyaapcTea
noTpebutens BNpase NpeabaABUTbL TpeboBaHME O BO3MELLLEHUN Bpeaa NOCTaBLLMKY, NPeaCcTaBUTeNto.

Bpen, NpUYMHEHHDIM BCeACTBME HEAOCTAaTKOB pe3y/ibTaTa paboTbl UK YCYTH, A TaKKe BCIeACTBUE
HeJO0CTOBEPHOM WM HepoCcTaToyHOM MHbopmaumm o pabote uamn ycayre, NOANEXKUT BO3MELLEHUIO
UCMOTHUTENEM.

5. UsrotoButens (MCNOHUTENb) HECET OTBETCTBEHHOCTb 33 BPES, NMPUYMHEHHDIN KU3HU, 340POBbIO,
HacneACTBEHHOCTUM WM MMYyLLECTBY NOTPebutens B CBA3UM C  UCMO/Jb30BaHWEM MATepUasios,
060pya0BaHUA, MHCTPYMEHTOB W MHbIX CPEACTB MpPU MPOU3BOACTBE TOBApPOB (BbINMOAHEHMs pabor,
OKa3aHuA ycayr), He3aBUCMMO OT TOTO, MO3BOJIA YPOBEHb HayYHbIX M TEXHUYECKUX 3HAHWUI N3rOTOBUTENS
(ncnonHuTens) BbIABUTb MX 0COBbIE CBOMCTBA WU HET.

6. W3rotoBuTenb (McNonHUTENb, NpoAaBel, WMMMNOPTEP, NPeACTaBUTesNb) OCBOGOMKAAETCA OT
OTBETCTBEHHOCTM, €C/NM [OOKaXKeT, 4YTo Bpes MNPUUYMHEH BCAEACTBME HapyleHusa noTpebutenem
YCTaHOB/IEHHbIX MPaBWU/ MCMNO/b30BaHWUA, XPaHEHWA, TPaAHCMOPTUPOBKM MNPOAYKUMM WAU AeNCTBUM
TPeTbuX 1L, IM60 HeNpPeo4oMMON CUAbI.

Cratba 11

KomneHcauua mopanbHOro epeaa



1. KomneHcauma MOpanbHOro Bpeaa, NPUYNHEHHOTO ﬂOTpE6VIT€I’HO BCcneancreme HapyweHuA
N3roToBUTENIEM (I'IpO,D,aBLI,OM, NOCTaBWMKOM, NnpeacrtaButesiem, MMNOPTEPOM, MCI'IOI]HMTEIIGM) npas
I'IOTpEGMTEI'Iﬂ, npeaycMoTpeHHbIX HacToAWMMN EomHbIMUM npasniamm, oCywecTBaAeTCA NPUYNHUTENEM
Bpeda npuv HamM4mm ero BuHbI.

2. KomneHcaumsa MopanbHOTO Bpeaa OCYLLECTBAAETCA HE3AaBMCUMO OT MOANEKALLETO BO3MELLEHMIO
MMYLLECTBEHHOrO Bpeda W MOHECeHHbIX noTpebuTtenem yobbITKOB. KoMneHcaums mopasbHOro Bpeaa
OCYLLECTBNAETCA B AEHEXHOI popme.

3. Pasmep KoMneHcauMmM MopasibHOro Bpeaa onpeaenneTcs CyAOoM B 3aBUCMMOCTU OT XapaKTepa
MPUYMHEHHDBIX NOTpebuTento GM3NYECKMX WU HPABCTBEHHbIX CTPaAaHWiA, a TakyKe OT CTerneHW BWHbI
NPUYUHNTENA Bpeda B C/lydae, KOrAa ero BMHa ABAAETCA OCHOBaHWEM A/A BO3melleHMsA Bpeaa. Mpu
onpefeneHMn pasmepa KOMMEHCaUMM MOPanbHOro Bpeda [O/BKHbI  yuMTbiBaTbcA TpeboBaHUA
pa3yMHOCTU M CpaBea/InBoCTU.

4, XapaKTep NpUYMHEHHbIX NOTPEBUTEN0 PU3MYECKUX U HPABCTBEHHbIX CTPaZaHWii OLEeHMBaeTCs
CYAOM C y4eToM (aKTUUECKUX OBCTOATENbCTB, NPU KOTOPbIX 6bl1 MPUUMHEH MOpanbHbIM Bped, W
WMHAMBUAYANbHbIX 0COBEHHOCTeN noTpebuTens.

5. Pasmep KOMMNEHCaL MM MOPaNbHOMO Bpeaa MOXKET ObiTb onpeaesieH Ha OCHOBAaHWUW COMaLLeHus
notpebutena ¢ wm3rotosutesem (NpoAaBLOM, MOCTABLLMKOM, TMpeacTaBUTeNeM, MMMIOPTEPOM,
NCNOHUTENEM).

Cratba 12
CypebHan 3awmTa npas norpebuteneu

1. 3awwmta npaB noTtpebuteneit B cyaebHOM MOpPsSAKE OCYLLECTBAAETCS B COOTBETCTBUM C
HacToAWMNMHU ELI,VIHbIMM npasuaamu.

2. Uickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBaeHbl N0 BbIGOPY UCTLUA B CY4 NO MECTY:

HaXoxXaeHnA opraHn3sauunn, a ecin OTBETYNKOM ABNAETCA MH,CI,VIBVIAya/'IbeIﬁ npeanpunHnmartenb, -
€ro XnTenbcCrsa,

KUTEeNnbCTBa UNn I'IpE6bIBaHVIFI NCTUQa,
3aK/1l04YeHNA AN UCNOSTHEHNA A0roBopa.

EcAnM UCK K opraHmM3auunm BbITEKaeT U3 AeATeNbHOCTU ee cbvmmana W1 npeacrasmntTenbCrea, OH
MOMET BbITb npeavAs/sieH B Cyad NO MECTYy HaxoXaeHUA ee d)mnwana nnn NpeacrtaBuUTeNbCTBa.

3. Mpv yOOBNETBOPEHUM MCKA, CBA3AHHOrO C HapyleHWeM npaB HeonpeaeneHHoro Kpyra
notpebutenel, cya o6sa3biBaeT M3rotoBMTeNsa (NpoaasLa, NOCTaBLWMKA, NPeACTaBUTENn, MMMopTepa,
UCNONHWUTENA) OOBECTM A0 CBefeHua noTpebuTeneil peleHue cyaa B OnpedeseHHblii CPOK uyepes
CpeacTBa MAacCoOBOWM MHPOPMALMKN UAN MHBIM CNOCO6OM.

4. MoTpebuTtenn, WHble MCTUbI NO MCKaM, CBSI3aHHbIM C HapyweHWem MpaB notpebutenew,
0CcBO6OXKAAOTCA OT YyNAAThl FOCYAAPCTBEHHOW MOLWJ/IUHBI.

Cratba 13
HegonycTumble ycnoBua A0rosopa, ywemnsiowme npasa notpeburens

1. HeponycTMmbiMM yCNOBUAMM [0rOBOpPA, YLWEMAAKWMMU npasBa I'IOTpe6MTe/'IF|, ABNAKOTCA



ycnosuAa, KOTOpPbleE HaApywakrT nMnpaBuaa, YCTAaHOBJ/IEHHbIE HaACTOAWMMU EomHbIMMK npasuaamm.
He,ﬂ,OI'IYCTMMbIe yCcnoBua 40rosopa, ywemnarwuime npasa I'IOTpGGVITEI'Iﬂ, HUYTOXHbI.

Ecnn BrkaoyeHme B 4orosop ycnosmﬁ, yuwemnarwmx npasa I'IOTpEGMTEﬂﬂ, NnoBAEKNO NPU4YnHeHmne
y6bITKOB I'IOTpE6MTeJ'HO, OHW nognexat BO3MELWEHUI0 NnpoaaBuOoM (M3I’OTOBMT€J’IEM, NUCNOTHUTENEM,
npeacrasutenem, MMNOPTeEPOM, arperaTopOM) B MOAHOM 06beme B COOTBETCTBMM CO CTaTben 8
HacToAWMX EaMHbBIX npasun.

TpeboBaHMs NOTPebUTENA O BO3MELLEHUM YObITKOB NOA/EXKaT YA0BAETBOPEHMUIO B TEYUEHNE AECATU
AHEeW co AHA X NpeabaBAeHUs.

2. K HegonycTMmbIM yCNOBUAM SOTOBOPA, YWEMAIOWMM NpaBa NOTpebuTensa, oTHOCATCA:

1) yCnoBuA, KOTopble npeaocTtaBnAloT npoaasuy (MCI'IOJ'IHMTGJ'HO, npeacrtasuTeNnto, NOCTaBLLUKY,
nmMmnoprepy, arperaTopy) NnpaBoO Ha O,CI,HOCTODOHHVM OTKa3 OT WCMo/iHeHMA obA3aTenbcTBa MAK
O4HOCTOPOHHEE N3MEHEHUE YCﬂOBMVI obnasaTenbCcTBa (npe,u,meTa, LleHbl, COOKa U UHbIX COMMaCcoOBaHHbIX C
I'IOTpEGMTEI'IEM ycnosmﬁ), 3a WUCKAK4YeHunem CaydaeB, eCcim HactoAwnMmun EomHbIMM npasniaamu
npeaycMmoTpeHa BO3MOXKHOCTb NpeaoCTtaBieHNA A0roBOPOM TaKOro npasa;

2) ycnosuA, KOTOpble OrpaHNYMBaloT NPaBo NoTpebutena Ha cBoboAHbIN BbIBOP TEPPUTOPUASBHOM
noACyAHOCTU CMOPOB, NPEeAYCMOTPEHHbIN MYHKTOM 2 cTaTbM 12 HacToAwWwmMX EANHBbIX NpaBu;

3) ycnoBus, KOTOpble YCTaHABAMBAOT A/ noTpedbutena wrTpadHble CaHKUMW WAM  UHble
06a3aHHOCTU, NpenATCcTBYloWMe CBOOOAHOM peannsaunm npasa, yCTaHOBAEHHOIO cTaTbel 35 HacToALLMX
EavHbIX Npasun;

4) YyCNnoBUA, KOTOpble UCKIKYAKT NN OrpaHNYMNBAOT OTBETCTBEHHOCTb MpPOAaBLUa (MCI'IOJ'IHMTE/'IFI,
npeacrasuTensa, arperaTopa) 3a HeucnoaHeHune WA HeHagnexauee UCnonHeHwme obAsaTenbcTB no
OCHOBAHMAM, He NPeayCMOTPEHHbIM HacToAWMMN EgMHBbIMKM NpaBuiamm;

5) ycnosus, KoTopble 0B6YCNOBAMBAOT nNpUoObpeTeHMe OAHOM NpPoAYyKUMK 0653aTeNbHbIM
npuobpeTeHnem MHOW NPOAYKUMWU, B TOM UYMC/ie NpedycmaTpuBaloT 06s3aTeslbHOe 3aK/loYeHUe MHbIX
[O0rOBOPOB, €C/IM MHOE He NPeayCMOTPEHO HaCTOAWMMK EANHBbIMKM NpaBuaamu;

6) ycnosua, KoTopble NPeAyCMaTpWBAlOT BbINONHEHME AOMNOJHUTE/bHbIX PaboT (oKasaHue
A0NO/IHMTENbHbIX YCAyr) 3a naaty 6e3 nonyyveHus cornacus notpeburtens;

7) ycnoBwusa, KOTopble OrPaHWYMBAIOT YCTAaHOBAEHHOE HacToAWMMK EQUHBIMKM NpaBuaammn nNpaso
noTpebutenn Ha Bbibop cnocoba 1 Gopmbl ONAATbl NPOAYKLMM;

8) ycnoBua, KoTopble coaep»KaT OCHOBAaHWA LOCPOYHOIO PacTOPKEHMA AOrOBOpPa No TpeboBaHMIo
npogasua (McnonHUTeNs, arperatopa), He NPeAyCMOTPEHHbIE HACTOALLMMKN EANHBIMM NpaBUnamu;

9) ycnoBus, KOTOpble YMEHbLUIAIOT Pa3Mep 3aKOHHOW HEeYCTOMKY;

10) ycnoBus, KoTopble OrpaHMYMBAIOT NpPaBo Bbibopa BuAa TpeboBaHUM, MNPenyCMOTPEHHbIX
nyHktom 1 ctatbM 19 M nyHkTOm 1 ctatbm 32 HactoAwMx EAMHbBIX NpaBua, KoTopble MoryT ObiTb
npeabaABieHbl NPoAaBLy, UCMONHUTENIO, U3FOTOBUTENIO, NPeACTaBUTeNo, NOCTaBLLMKY, UMNOPTEPY NpuU
npoaaxe NPoAyKUMU HEHaANeXKaLLero KavyecTsa;

11) ycnoBuA, KoTopble ycCTaHaBAMBaloT o06A3aTesbHbI A0CyAebHbId NOPAAOK PacCMOTPEHMSA
CMOpPOB, €C/IM TaKoM NOPAAOK He NpeayCMOTPEH HacToAWMMN EANHBIMM NpaBuiamu;

12) ycnoBuAa, KOTOpble YCTaHaBAMBAOT ANA I'IOTpe6MTeJ'Iﬂ obasaHHOCTL MO AOKa3blBaHUIO
onpeaeneHHbIX OGCTOHTEI’IbCTB, GDEMH AOKa3blBaHMA KOTOPbIX HACTOAWMMU EomHbIMUK npaBuiamn He
BO3/10XKEHa Ha I'IOTpe6MTEJ'IFI,'



13) ycnosus, KOTopble OrpaHMYMBatoOT NOTPEBUTENA B CPEACTBAX M cnocobax 3alwmTbl HAPYLUEHHbIX
npas;

14) ycnoBus, KoTopble CTaBAT yAOBAETBOpeHWe TpeboBaHWi noTpebuteneid B OTHOLIEHUM
NPOAYKUMM C HeAOCTaTKaMK B 3aBUCMMOCTb OT YC/I0BUIM, HE CBA3AHHBIX C HEAOCTaTKaMU NPOAYKLMU;

15) nHble ycnoBuMA, Hapyllalolwue npaBuaa, YCTaHOB/EHHbIE MEXAYHapoAaHbIMW AOroBOpaMun m
3aKOHOAATEIbCTBOM roCyAapCTB-y4aCTHMKOB.

3. MNpogasey, (MCNONHUTENb, arperaTop) He BrnpaBe OTKa3biBaTb B 3aK/AOYEHUMU, MCMOJHEHUU
[O0roBopa, HanpaB/feHHOr0 Ha NpuobpeTeHMe OAHON MPOAYKLMM, MO NPUYMHE OTKasa noTpebutensa B
npuobpeTeHMn UHOM MNPOAYKUMU. YObITKM, NPUUYUHEHHDbIE NOTPEOUTENtD BCNEeACTBME HAPYLUEHWUA ero
npaBa Ha cBO6OAHbIN BbIOOP MPOAYKLMM, BO3MELLAOTCA NPOAABLOM (MCMONHUTENEM, arperatopom) B
nofHoOM obbeme.

3anpewaeTtca yaosneTBopeHue TpeboBaHMI nNoTpebuteneid B OTHOLWEHWM MNPOAYKUMM C
HeA0CTaTKamMM CTaBUTb B 3aBUCMMOCTb OT YC/I0BUIA, HE CBA3AHHbIX C HEAOCTaTKaMM NMPOAYKLMN.

3anpelaeTca OTKa3 B 3aK/HOYEHUU OOroBOpa U BO BHECEHUM W3MEHEHWI B AOroBOp B C/lyyae
NpPaBOMEPHOIo yKasaHMA NnoTpebutenem Ha HeZOMyCTMMble YCNOBMA AOroBOpa, yWeMasowue npasa
noTpebuTens, B UENAX UCKAOYEHUA Takux ycnosuit. Mpu npeabasneHMn notpeburtenem TpedbosaHus ob
WCKIOYEHUN M3 O0roBOpa HedonycTUMbIX YC/0BMIA O0roBOpa, YWEMAAWWMX NpaBa notpebutens,
yKa3saHHoe TpeboBaHMe NOANEKNUT PACCMOTPEHMUIO B TeYEHUE AeCATU AHEel Co AHA ero npeabAsBieHUA C
0653aTeNbHbIM U3BELLEHNEM MOTPEOUTENA O pe3y/ibTaTax PacCMOTPEHMA U MPUHATOM MOTUBMPOBAHHOM
peLleHmMm No CyLLecTBy yKasaHHOro TpeboBaHus.

Mpopasey, (MCNONHUTENDb, arperaTtop) He BNpase 6e3 NofyyeHna cornacua NoTpebuTens BbINOAHATbL
AonosHuTeNbHble paboTbl (OKasbiBaTb AOMO/NHMTENbHbIE YyCAyrn) 3a nnaty. [oTpebutens Bnpase
OTKa3aTbCA OT onnaTbl TakMx paboT (ycayr), a eciv oHW oniadeHbl, BnpaBe notpeboBaTth OT Npoaasua
(ucnonHuTenn, arperatopa) Bo3BpaTa ynaadeHHoN CyMmbl.

Cornacne notpebutena Ha BbINOJAHEHWE AOMNONHUTE/bHbIX PaboT (OKasaHMe AOMNOMHUTENbHbIX
ycayr) 3a nnaty opopmanetca npoaasLom (MCNoAHUTENEM, arperaTopom) B NUCbMeHHO dopme, ecnu
MHOE He MpeayCMOTPEHO HacToAWMMK EanHbimu npasunamu. O6A3aHHOCTb A0Kas3aTb Ha/MUMe TaKoro
cornacua unm obcToATeNbCTBa, B CUTY KOTOPOTO Takoe cornacue He TpebyeTtcs, Bo3naraetca Ha NPo4aBLa
(ucnonHuTens, arperatopa).

4. MNpopaasel, (MCnNonHUTeNb, arperatop) He BrnpaBe OTKa3bliBaTb MNOTPEOMTENIO B 3aKNHOUEHMUM,
NCMOMTHEHUWN, N3MEHEHWUU UIN PaCTOPXKEHMM AOrOBOPa C NOTPpebutenem B CBA3N C OTKa3oM notpebutens
NpeaocTaBUTb NMEPCOoHa/bHbIEe AaHHble, 38 UCKIOYEHWEM CyYaes, ecim 06A3aHHOCTb NpeaocTaBieHns
TaKUX AaHHbIX MPeayCMOTPeHa 3aKoHOAATeNbCTBOM FOCYAAapCTB-YYaCTHUMKOB WAW HemnocpeacTBeHHO
cBsi3aHa C UCMOAHEHMeM AoroBopa ¢ noTpebutenem.

Mpy NpeabaBaeHUN notTpebutenem TpeboBaHMA O NPeOCTaBAEHUN MHOOPMALMM O KOHKPETHbIX
NpMYMHaX W NPaABOBbIX OCHOBAHMAX, ONPEAENAIOWMX HEBO3MOMHOCTb 3aKAHOUYeHUA, WCNOHEHWUA,
M3MEHEHMA UNN pacTopXKeHUa aorosopa 6e3 npeaocTaBAeHMA NEPCOHANbHbIX AAHHbIX, B MMCbMEHHOM
dopme (B TOom uncie B Gopme 3N1EKTPOHHOIO AOKYMeEHTa) npodasel, (MCNoNHMTeNb, arperaTtop) AOMXKeH
NpeaocTaBuTb TaKyl MHOOPMAUMIO B TeYeHMEe CeMW [AHeN COo AHA NpeabABieHUA YKa3aHHOro
TpeboBaHMA.

Mpopasey, (MCNOAHUTEND, arperaTop) NpeaocTaBaAeT MHbOopMaLMIo NoTpebutenio B To popme, B
KOTOpoi npenbsBneHo TpeboBaHWe NOTPebuTens o npefocTaBNeHUUM MHOOPMALMU O KOHKPETHbIX
NPUYMHAX W NPaABOBbIX OCHOBAHMSAX, ONPEAENAOWMX HEBO3MOMHOCTb 3aKIOYEHWA, WUCMOJIHEHWS,
M3MEHEHWA WM PacTOpPXKeHUsA Aorosopa 6e3 npeaocTaBieHUs NMepcoHasbHbIX AAHHbIX, C/IM MHOe He
YKa3aHo B 3TOM TpeboBaHUM.



Mpu NpeabaBaeHUN noTpebuTenem TpeboBaHMA O NPeSOCTaBAEHUN MHOOPMALMU O KOHKPETHbBIX
NPUMYMHAX W NPaABOBbIX OCHOBAHMAX, ONPEAENAIOWMX HEBO3MOMHOCTb 3aKIHYEHUsA, WUCMOJIHEHWS,
N3MEHEHWA UM PacTOpPKEeHUs foroBopa 6e3 npegocTaBNeHUn NePCoOHaNbHbIX AaHHbIX, B YCTHOW popme
TaKaa MHPOpPMaLMA A0MKHA BbITb NPeOCTaBAEHA HE3aMe INTE/bHO.

Cratba 14

3awumTa npas noTpebuteneii npu peannsaumnm ycioBHo 6ecnnarTHbIX
ToBapoB (pabor, ycayr)

Mpoaasel, (McnonHUTENb), peanusyowmii NPoayKLUMIo NnoTpebutenam Ha 6e3s03me3aHON OCHOBE,
06na3aH cobntogaTh NONOKEHUA HacToALMX EAMHBIX npaBu.

Cratba 15

MpaBo noTtpeburens Ha MHPopMmaLUIO
06 usrorosutene (ucnonHuTeNne, NOCTaBLLUKE, UMMOPTEPE,
arperatope) 1 o NPoAyKLUM

1. MMoTpebutens BnpaBe noTpeboBaTb NpenoCTaBNeHNA HeobXxoAMMON U OOCTOBEPHOW
UHpopmaummn o6 wusrotoButene (UcnonHWUTeNe, NPOAABLIE, NOCTaBLMKE, MMMOPTEpe, arperaTope),
pexume ero paboTbl U peannsyemon UM NPOLYKLMUN.

2. YKasaHHaa B NyHKTe 1 HacToAwel cTaTbM WMHPOPMaUMA CBOEBPEMEHHO M B HarNsgHOM U
AOCTYNHOW dopme [0BOAWTCA A0 CBeAeHWA NoTpebuteneit nNpu peannsaumm NpoayKumm cnocobamu,
NPUHATBIMU B OTAENbHbIX chepax 0b6cy:KuBaHUA noTpebuTenei.

3. MpeactaBuTtenb No TpeboBaHUIO NoTpebutens obs3aH NPeaocTaBUTb NOATBEPXKAEHUE CBOUX
NMOJIHOMOYMI, BbITEKAIOWMX W3 3aK/HOYEHHOT0 MMM  [OroBopa C M3rotoBuTenem (MpogaBuUOM,
NOCTaBLINKOM, UMMOPTEPOM, UCNIOTHUTENIEM).

Cratba 16

Mudopmauma 06 nsrotosutene (McnonHutene, npogasue,
mmMmnopTepe, NOCTaBLMKe, NpeAcTaBUTeNe, arperaTope)

1. U3roToBuTeNb (MCnonHWUTENb, NPOAABEL,, MMNOPTEP, NOCTaBLLMK, NPeACTaBUTeb) - OpraHn3aLms
0653aH A0BeCTM A0 cBeAeHUA NoTpebuTena csoe HanmeHoBaHue (pUpmeHHoe HaumeHoBaHKe) U MecTo
HaxoMAeHWsA, HauMeHOBaHNe TOProBoro 06beKTa UM 06beKkTa 06CNyRUBaAHNA (MPU HANNYUK), B KOTOPOM
OCYLLECTBAAETCA peanusauma notpebutento NPoaykummn, ecin Takoe HaumMeHOBaHWe He coBnagaeT C
HaMmeHoBaHMeM (GUPMEHHbIM HaMMeHOBaHWEM) OpraHM3aUMK, a TakKe pexum paboTbl TOProsoro
06beKTa UnM 06beKTa 0bCnyKuBaHMA (NPU HAANYMK) U UHblE HEOBXOAUMbIE CBEAEHMA B COOTBETCTBUMN C
HOPMaTUBHbIMW NPaBOBbLIMW aKTaMU, AEUCTBYIOLMMM Ha TeppuTopmn COHO3HOrO rocyaapcTsa.

M3rotoButens (McnonHMTENb, NpoAaBeL) - WHAMBUAYaANbHbIM NpeanpuHUmaTens o06A3aH
npeaocTaBuTb NoTpebutento MHGopmaumio o cBomx Gamuanm, cobCTBEHHOM MMeEHM, OT4YecTBe (ecau
TaKoBOe MMeeTcs), pexkume paboTbl, HAMMEHOBAHMM TOProBOro 0bbekTa (0bbeKkTa obcnyKuBaHuA), B
KOTOPOM OCYLLECTB/ISETCA Peannsauma notpebutento ToBapos (BbiNo/sHeHMe paboT, okasaHue ycayr) (npu
Ha/ YN TAaKOrO HAMMEHOBAHWA), @ TaK¥Ke O roCyAapPCTBEHHOMN PErncTpaLMmM U HaMMeHOBAHWUM OPraHa,
OCYLLECTBMBLLETO €ro rocyAapCTBEHHY0 PErMCTPALMIO B KauyecTBe MHANBUAYANbHOTO NpeanpuHUMaTens,
W MHble HeobxoaVMmble CBELAEHMNA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM FrOCYAaPCTB-Y4aCTHUKOB.

M3rotoBuTenb (McnonHUTenb, Npogasel) - pusmyeckoe AMLUO, 0683aH NpeaoCcTaBUThL NoTpebuTento
NHdopMaumio o cBomx Gbammamm, cobCcTBEHHOM MMEHW, OTYeCcTBe (ecn TakoBoe MMmeeTca).



M3roToBuTenb (npoaasel,) 06s3aH AoBeECTM A0 cBeAeHUA NoTpebutens pupmeHHoe HauMeHoBaHNe
(HaumeHoBaHUe), MecTo HaxoXxaeHuA (agpec) n pexknm paboTbl NpeacTaBuTena (Npu HaanumUm).

2. Ecnv Bug, (BuAabl) 4esTenbHOCTU, OCYLWECTBIAEMOM N3roToBUTENEM (MCNONHUTENEM, MPOAABLOM,
MMMOPTEPOM, MOCTABLLMKOM, MPeacTaBUTENeM), NOAJNENKUT JIMLEH3NPOBAHUIO U (MU) UCNONHUTENDb
MMeeT TrOoCyAapCTBEHHYIO aKKpeauTauumio, A0 CcBedeHus noTpebutena p[omkHa ObiTb AoBedeHa
nHbopmauma 0 BUAE AEATENbHOCTM M3roTOoBUTENA (MCNONHUTENs, NPoAaBLa, MMNOpPTepPa, NOCTaBLMKA,
npeacTaBuTens), Homepe ANLEH3UU U (MN) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHON aKKpeguTauuu,
CPOKax AOEWCTBUA YKasaHHbIX JAULEH3UM U (MAKM) CBUAETENbCTBA, a TakKe MHbopmauma ob opraHe,
BblAaBLUEM YKa3aHHbIe INLEH3UIO U (M11) CBUAETENLCTBO.

3. UsrotoBuTenb (McnonHUTENb, NpPOAABEL, UMMNOPTEP, NOCTaBLIMK, NpeacTaBUTeNb) pa3MeLlaeT
nHbOopMaLUIo, NPeayCMOTPEHHYIO NYHKTOM 1 HacToALLEl CTaTby, Ha BbiBECKE U (M1K) APYTUM AOCTYNHbIM
cnocobom, MPUHATbBIM B TOProBOM, ObITOBOM W WHbIX BMAax o0b6cCAyXMBaHWA noTpebuteneit, a
nHpopmaumio, NPeaycCMOTPEHHYIO MYHKTOM 2 HacTOAWEWN CTaTbW, - AOCTYMHbIM CMOCOOOM B mecTe
HaxoXaeHua (MecTe KUTenbCTBa) U3roToBUTENsa (MCNONHUTENs, NpoAaBua, MMMNopTepa, MOCTaBLUMKA,
npeacrasuTens).

NHbopmaumsa, npeaycmoTpeHHas NyHKTamn 1 1 2 HacToALel cTaTby, A0NXKHA 6biTh A0BeAeHa A0
cBedeHuA noTpebutenei Takke NpU OCYLLECTBAEHUN PO3HUYHOMN TOPros/v, 6GbITOBOrO U MHbIX BUAOB
06CcNyKMBaHMA NoTpebuTeneit Bo BpeMeHHbIX MOMELLEHUAX, Ha ApMapKax, C IOTKOB U B APYrMx caydasx
(pa3Bo3Haa M pa3HOCHas TOProsAA, TOProBAA Ha PbIHKE), eCAN PO3HMYHAA TOProsasn, HbITOBOE U UHbIEe
BMUAbl OBCNYKMBAHUA NOTpebuTenein ocyLecTBAAIOTCA BHE MOCTOAHHONO MecTa HaxoXAaeHua (mecTa
KUTENbCTBA) N3roTOBUTENSA (MCNONHUTENS, MPOAABLA).

4. TMpepactasutenb B c/iydae obpauleHma noTpebutena ob6s3aH [AoBeCcTM A0 ero cBeAeHus
nHdopmauuio o cebe n nsrotosutene (Nnpoaasue) (prpmeHHoe HanmeHoBaHWe (HaMMeHOBaHME), MecTo
HaxoXaeHuA (agpec), pexknum paboTbl, rocyAapCcTBEHHbIM PErnCTPaLMOHHbIN HOMEP 3anMcK O CO3A4aHUM
ropuAnYecKoro anua, Gpamuamio, MMa, oTYecTBO (eC/IM MMeeTcsl), rocyaAapCTBEHHbIN PerncTpaLuoHHbINI
HOMEep 3anucKM O TOCYZAPCTBEHHOW perncTpauum ¢GusMyYeckoro SMua B KayecTBe WHAMBUAOYANbHOIO
npeanpuHumaTtens). NpeacrasmTens BNpase A0BeCTM 40 cBedeHUA noTpebuTenelt nHbopmaumio o cebe
nocpeacTBOM ee pa3MellleHMA Ha CBoemM caiTe B ceTu WMHTepHeT, MHbopmauuio o6 u3rotosutene
(npopasue) NocpeacTBOM pa3mMellleHUss Ha CBOEM caiiTe B CeTU MHTepHET CCbIIKM Ha CTpaHuly caiTa
nsrotosutens (npoaasua) B cetn MUHTepHeET, coaepKallyto nHbopmauuio o6 nsrotosutene (Nnpoaasue).

5. ArperaTtop 06a3aH AoBecTU A0 cBeAeHusa notTpebuTteneit AoCToBepHYO MHPopmaumio o cebe n
npoaasue (ncnonuHutene) (bMpmeHHoe HaMmeHoBaHME (HAMMeEHOBaAHME), MECTO HaxoXaeHus (agpec),
pexum paboTbl, rocyaapcTBEHHbIN PerncTpaLMOHHbIM HOMEpP 3anMMcu 0 CO3A4aHNU PUAMYECKOTO ANLa,
dbamunmnio, UmsA, oT4eCTBO (ecan MMeeTcs), rocyAapCTBEHHbIM PerncTpauyMoHHbIA HOMEpP 3anucu o
rocyAapCTBEHHOW perucrpaumm Gu3nyeckoro MuUa B KayecTse UHAMBUAOYANbHOIO NpeanpuHMmaTens).
Arperatop 40OBOAWUT OO cBedeHWA notpebutenein nHdopmauuio o cebe u npogasue (McnonHutene)
nocpeacTBOM ee pasMelLLeHUs Ha CBOUX caiiTe U (Mnn) cTpaHuue caiTa B ceTu MHTepHeT. MHpopmaumio o
npogasue (McCnonHUTeNe) arperatop BnpaBe [AOBECTM [0 CBeAeHUs noTpebuTenell nocpencTsom
pa3sMelLeHNs Ha CBOUX caiTe U (UAM) cTpaHuue caiiTa B ceT MHTepHET CCbUIKM Ha CalT npogaBua
(ucnonHutens) B cetn UHTEpHeT.

6. Mpopasel, (McnonHWUTeNb) 06A3aH NPeAOCTaBUTL arperaTtopy M pasmecTUTb Ha CBOem caiiTe
(cTpaHMue caiiTa) B ceTM MHTepHEeT (Mpu Hannunm) 4OCTOBEPHYHO MHbOPMaLmMio 0 cebe, yKasaHHylo B
NyHKTe 5 HacToAwel cTaTbM. B ciyyae, ecanm MMeOTCa M3MeHeHMA B Takol MHbopmaumu, npoaasel,
(ucnonHuTenb) obAsaH B TeyeHMe oaHOro paboyero AHA C MOMEHTa BHECEHMA B Hee WM3MEHEeHWU
coobwuTb arperatopy 06 3TUX U3MEHEHMAX U Pa3MEeCTUTb UX Ha CBOEM caliTe (CTpaHuLe caliTa) B ceTu
MHTepHeT (Npu Hanuumu). Arperatop o6A3aH BHECTM 3TU M3MEHeHMA B MHpopmMaumio o npogasue
(ucnonHuTene) B TeyeHWe opHoro paboyero AHA, ecAn pasMelleHMe YKasaHHoM WHdopmauum
OCYLLEeCTBAAETCA Ha caliTe arperaTtopa 1 (MAn) ero cTpaHuLe caiiTa B ceTu MHTepHer.



7. MHpopmaums, npesycmoTpeHHas nyHKTamu 1 1 2 HacTosAWel cTaTbM, 4OBOANUTCA A0 CBEAEeHUA
noTpebuTens Ha pycckom u (nnm) benopycckom asbikax. MHGopmaums, coobLieHHan uan nepegaHHasn Ha
MHOCTPaHHOM fi3blKe, CUMTAETCA He NPeaoCTaBIeHHON.

CraTtba 17
UHdopmauma o npoayKumm

1. UNsrotoBuTenb (npogasel, MOCTaBLUMK, MMNOPTEP, NpeacTaBuUTeNb, UCMOAHUTENb, arperaTop)
06A3aH cBOEBPEMEHHO MNPeaoCcTaBAATb NOoTpPebuTento Heobxoaumyo U AOCTOBEpPHY MHPopmauuto o
npeasaraemon npoAaykuuu, obecneymBalowlyld BO3MOXHOCTb MX nNpaBuabHOro Bblbopa U
COOTBETCTBYIOLLYIO YCTAHOBAEHHbIM HACTOAWMMMN EAMHBIMW NpaBuiamMmu U HOPMaTUBHbIMWU NPaBOBbIMMU
aKTamu, AeNCTBYOLWMMKN Ha TeppuTopumn COO3HOro rocyaapcTea, 0b6a3aTe/ibHbIM TPeboBaHUAM, a TaKKe
06bI4HO NpeabABAAEMbIM B PO3HWUYHOM TOProsae, 6bITOBOM U MHbIX BUAaX 06CnyKMBaHUA NoTpebuTtenei
TpeboBaHMAM K codepKaHMIo U cnocobam nNpeaocTaBieHns Takon nHpopmauuu.

2. UHdopmaLma o npogyKumm B 0683aTeIbHOM NOPALKE AOMKHA COAEPKATL:
2.1. HaMmeHOBaHMe NPOAYKLUNK;
2.2. BUAbl M 0cOBEHHOCTM NpeaaraeMom NPoayKUuu;

2.3. yKasaHMe Ha HOPMaTMBHble [OKYMEHTbl, YyCTaHaB/AMBalOWMe TpeboBaHMA K KayecTBy
npoAykuun (ona NpoayKUMK, BbIMYCKAaemMoin MO TaKMM HOPMATUBHbIM AOKYMEHTaM), ecin MHoe He
NpPeAyCMOTPEHO TEXHUYECKMMMU pernameHTamm TaMOXKEeHHOro CO3a, TEXHUYECKUMW periameHTamu
EBpPa3snIMCKOro 3SKOHOMMYECKOTO COH33;

2.4. cBegeHnA 06 OCHOBHbIX NOTPEBUTENbCKMX CBOMCTBAX NPOAYKLMM, @ B OTHOLEHMM NPOAYKTOB
NUTaHUA CBEAEHMNA O COCTaBe (B TOM YMC/ie HAMMEHOBAHME UCMOb30BaHHbIX B MPOLECCE U3rOTOBAEHUSA
NPOAYKTOB MUTaHMA MULLEBbIX A06aBOK, 6MOMOrMYECKM aKTMBHbIX A06aBOK), MNULLEBON LEHHOCTU
(KanopuitHOCTb, HanWuMe BUTAMWMHOB), YKa3aHWE Ha TO, YTO MULLEBOMK NPOAYKT ABNAETCA reHeTUYecKu
MOAMOUUMPOBAHHBIM, €CIM B HEM COOEPMKATCA TEeHEeTUYECKM MoAndULMPOBAHHbIE COCTaBAAlOLME
(KOMMNOHEHTbI), Ha3HaYeHMUM, 06 YCNOBUAX NPUMEHEHWNA U XPaHEHUA MPOAYKTOB MWUTaHMA, o cnocobax
N3roToB/IeHMA roToBbIX 6104, Bece (06beme), AaTe U MecTe U3roTOB/EHUS U YNaKoBKKU (pachacoBKu)
NPOAYKTOB MWUTaHWA, CBEAEHMA O CneuMaNbHbIX CBOWCTBAX (CneuuanbHble NUTaTesbHble CBOWCTBA,
NOKasaHMA M NPOTMBOMNOKA3aHUA K NPUMEHEHWIO OTAENbHbIMW BO3PACTHbIMK FPyNMnamu HaceneHus, a
TaKXe Npu oTAe/bHbIX BUAAX 3a601eBaHMI) NULLEBbLIX MPOAYKTOB, B TOM YMCAEe BUONOTMUYECKN aKTUBHbIX
[00aBOK K MuLie, 3asB/IEHHbIX CBOMCTBAX CMeLManvM3MpoBaHHbIX MULEBbLIX MPOAYKTOB MPU HAUYMK
[OKYMEHTOB, MOATBEPKAAIOLLNX 3asiB/IEHHbIE CBOMCTBA;

2.5. ueHy M ycnoBusa npuobpeTeHns NpoayKuMu, B TOM 4YUC/Ae MpU onnaTe NpoayKuuu yepes
onpeaeseHHoe Bpems nocsie ee nepesayn (BbinosHeHWs paboT, OKasaHus ycayr) noTpebuTento, NoaHyo
CYMMYy, Nog/exalllyto Bbiniate notpebutenem, n rpaduK noralieHns sTom CyMmmbl.

2.6. rapaHTUIAHbIN CPOK, €C/IM OH YCTaHOB/EH;

2.7. pekomeHZauMmn n (Man) orpaHMYEHUs MO UCMOMb30BaHUIO, B TOM YMC/e MPUrOTOBAEHMIO,
NPOAYKTOB MUTaHUA B C/y4Yae, eciv X UCNOob30BaHMe 6e3 3TUX pekomeHAaumit U (Man) orpaHuyeHuit
3aTpygHeHO AM6B0 MOMKET MPUUYUHUTL Bpes 340POBbI0 MNOTpebutenei, MX MMYLLECTBY, MPUBECTM K
CHUKEHUIO UM yTPaTe BKYCOBbIX CBOMCTB NULLEBbLIX NPOAYKTOB;

2.8. Aaty u3rotoesieHunAa, ecam  UMHoe He npeaycMoTpeHO TEXHUYEeCKUMMMKM  pernameHtTamum
TaMOXKeHHOro cok3a, TeEXHUYECKUMU pernameHTamm EBpa3Ml7ICKOFO 9KOHOMMUYECKOIO COKo3a, a TaKxXKe
CPOK CJ'IY)'K6bI, CPOK roagHOCTHU, YCTaHOBJ/IEHHbIE B COOTBETCTBUU CO cTaTbel 6 HacToAwmx EgMHbIX npasun,
YKa3aHue ycnosmﬁ XpaHeHunA npoaykuuu, ecam OHU OTINYakoTCA OT 06bIYHbIX YCHOBMVI XPaHEeHUA



COOTBGTCTByPOLLI,EVI npoaykuumun nmbo Tp86yPOT cneunanbHbIX ycnosmﬁ XpPaHEeHWA, a TaKXe cBeaeHunA O
HGO6XO,£I,MMbIX AEﬁCTBMﬂX I'IOTpE6MTe}'I‘iI Nno NCTe4eHUN yKa3aHHbIX COOKOB U BO3MOXHbIX nocnegcrenAax
npun HEBbINO/THEHUN TAKUX AEVICTBMVI, ecin npogykyma no UCte4eHmm ykasaHHbIX COOKOB nNpeactaBafaeT
OnacHOCTb ANnA XMU3Hu, 340p0BbA, HACNeACTBEHHOCTN, MMYLLECTBA FIOTpe6MTeﬂF| n 0pr>+<a+ou.|,e171 cpeabl
NN CTaHOBUTCA HeﬂpMFOAHOﬁ AnAa ncnonb3oBaHUA NO HAa3HAYEHUIO,

2.9. HaumeHoBaHMe (bMpMeHHOe HanMeHOBaHWNE), MeCcTo HaxoXAeHus nsrotosuTens (Npoaasua,
noctasluKa (Npu ero Haanumm), umnoptepa (NpU ero Haanuum), NpeacTaBUTeNs, UCNONAHUTENS, UK
damunnunio, cobcTBEHHOE UMSA, OTYECTBO (€CM TAKOBOE MMEETCA) U MECTO KUTeNbCTBA MHANBUAYANbHOTO
npeanpuHMMaTens, ecau M3rotosutenem (NpoaaBLOM, MOCTaBLIMKOM, MMNOPTEPOM, NpeacTaBUTeNEM,
WUCNONHUTENEM) ABNSAETCA WHAMBUAYaNbHbIA NpeAnpuHMMaTENb WAW  GU3MYECKOro Auula, ecnu
nsrotosutenem (NPoaaBLOM, UCNONAHUTENEM) ABNAETCA GU3MUECKOEe /INLO, He 3aperncTpMpoBaHHoe B
KauyecTse UHAMBUAYA/IbHOTO NpeanpuHUMaTens;

2.10. cTpaHy NPOMUCXOXKAEHUA TOBApa, €C/IM OHA He COBMaZaeT C MECTOM HaxoXaeHus (Mectom
KUTENbCTBA) U3FrOTOBUTENS;

2.11. ceBepeHus 06 o06s3aTeNbHOM NOATBEPXKAEHWUM COOTBETCTBMA NPOAYKUMM, MNoAnexKallei
o06s3aTeNbHOMY NOATBEPNKAEHMIO COOTBETCTBUSA;

2.12. yKasaHWe Ha KOHKpPEeTHoe NNLO, KOTopoe ByAeT BbiMNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IM 3TO UMEET 3HaYEHME UCXOLA U3 XapaKTepa paboTbl (yciyru);

2.13. KOINYECTBO UM KOMMNAEKTHOCTb NPOAYKUMN;

2.14. wTpuxoBon MAEHTUOUKALMOHHBIN Kog (B TOM uucne, Kod uMppoBOM MapPKUPOBKM), ecnu
06s3aTeNbHOE MapKMPOBAHME TOBAPOB TAaKMM KOLOM NPeAyCMOTPEHO 3aKOHOAATE/IbCTBOM FOCYAAPCTB-
YYaCTHUKOB;

2.15. nHdopmaumto o6 aHepreTmyeckol 3pGEeKTMBHOCTU NPOAYKLMMU, B TOM YMCNe, CBEOEHMUS O
Knaccax 3HepretMyeckon 3PQeKTUBHOCTM B  CAy4Yasx, €C/M  COOoTBeTCTBylowMe TpeboBaHMSA
npeaycMoTpeHbl 3aKOHOAATENbCTBOM TOCYAAPCTB-yY4aCTHMKOB, HOPMATMBHbIMM MPABOBbIMM aKTamMu,
AENCTBYIOLWMMM Ha TeppuTopmn COO3HOTO rocyaapcTea;

2.16. npaBuna v ycnosua adpdeKTUBHOTO M 6e30NacHOro MCNoNb30BaHMA NPOAYKLMM, B TOM Ync/e
YX0Za 33 Hel, ec/iv 3TO UMEET 3HaYeHUe UCXOAA M3 XapaKTepa NPOAYKUNY;

2.17. ykazaHue Ha ncnosb3oBaHue GOHOrPamMmM UCMONHUTENAMM My3blKalbHbIX MPOM3BEAEHUIA NPU
OKa3aHWW pa3B/ieKaTe/IbHbIX YCYT U NPOBEAEHUN KYbTYPHO-3PENULLHbIX MePONpPUATUIA;

2.18. nHpopmaumio 0 NpaBMaax NPOAAKM TOBAPOB (BbINONHEHWUA PaboT, OKa3aHWUA YCayr);

2.19. uWHble cBedeHMs, KOTOpble B COOTBETCTBMM C HacToAWMMM EguHbIMKM  nNpaBunamm,
TEXHUYECKMMWN pernameHTamnm TamMOXKEHHOro COolo3a, TEXHUMYECKMMW pernameHTamu EBpasuiickoro
3KOHOMMWYECKOTO CO3a WM COOTBETCTBYIOLLMMM [OroBopamu 06s3aTesibHbl AN NpeaocTaB/ieHus
noTpebuTento, B TOM YMC/ie CBEAEHMSA, OTHOCALLMECA K COOTBETCTBYIOLLLEMY JOTOBOPY M NpesocTaB/isemble
no npocbbe notpebutens.

3. Ecnv npuobpetaemblii noTpebutenem TtoBap 6bli B ynoTpebieHUM waM B HEM YCTpaHAncA
HeAoCTaToOK (HeAoCTaTKK), NnoTpebuTento AoMKHA bbITb NpeaocTaBieHa MHbopmauus 06 atom. B cayyae
NprMobpeTeHNs TaKOro TOBapa CBEAEHWUA O HAJIMYMM HeJOoCTaTKa (HeA0CTAaTKOB) JONMKHbI ObITb YKa3aHbl B
AOKyMeHTe, noAaTteepaatowem Gakt npuobpeteHmns Tosapa.

4. Mpu BO3Me34HOW peanmsaummn noTpebutento NPoayKUMmM npogasel, (MCnoHMTeNb, arperaTtop (8
C/lyyae, Korga npousBoAUTCA NpeaBapuTesbHan oniata NpoayKuuu arperatopy) obsasaH BblAaTb emy
KaccoBbli1 4YeK NMB0 MHON [AOKYMEHT, MNOATBEPXKAAIOWMI onnaty MpoayKUMW B COOTBETCTBUMM C



3dKOHOAATENBCTBOM TOCYydapCTB-Y4aCTHUKOB. TPE6OBaHMﬂ HaCTOﬂU.LEﬁ 4YaCTU He pPacnpocCTPaHAKTCA Ha
Cnydaun, ecam npoaasuLom (MCﬂOﬂHMTEﬂeM) ABNAETCA ¢M3M‘~IeCKOE Muyo, He 3apernctpupoBaHHOE B
Ka4yecTtBe MHAOMBUAYA/IbHOIO NpeANPUHNMATENA, peannsytouiee npoaykuunto ﬂOTpE6MTEﬂF|M.

5. WHdopmaumsa, npesycMoTpeHHas MyHKTOM 2 HAcTosLWeN CTaTbM, AOBOAWUTCA OO CBEAEHUA
noTpebutenel B TeXHUYECKON AOKYMEHTALMM, MpMaaraemon K NpoayKumm, Ha STUKETKaX, MapKMpPOBKOW
WY UHBIM CNOCOBOM, MPUHATLIM A8 OTAENbHbIX BUAOB NPOAYKLMMN,

6. MHdopmauma o6 obAsaTenbHOM MOATBEPKAEHUN COOTBETCTBUA TOBAPOB MNPeACTaBAseTcA B
nopsake n cnocobamm, KOTopble YCTaHOB/IEHbl HOPMaTUBHbLIMW MPaBOBbIMM aKTaMM, AEUCTBYIOLLMMUN Ha
TeppuTopmm CoH3HOro rocyaapcTaa.

Cratba 18
Pexxum paboTbl npogasua (McnonHutens)

1. Pexknm pa60TbI rocygapCrTBeHHbIX, MYHULUNANIbHbIX OpI'aHM3aLI,Ml7I TOprosau, 6bITOBOrO M UHbIX
BNAOB 06CI'Iy)KMBaHVIF| I'IOTpEGMTE!'IEVI YCTaHAB/IMBAETCA NO PELWEHNO COOTBETCTBYHOWKMX OPraHOB B/1aCTU
rocyaapcre-y4aCTHMKOB.

2. Pexkum paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AEATENBHOCTb B Chepax TOprosoro, 6bITOBOro u
WHbIX BUAOB 06CNY:KMBaHUA NoTpebuTeneil M He yKasaHHbIX B NMyHKTe 1 HacToAWel CTaTbM, a TaKkKe
NMHANBUAYANbHbIX MPeAnpUHMMATENeN YCTaHaBIMBAETCA MMM CaMOCTOATE/IbHO.

3. Pexkxnm pabotbl npoaasua (MCNONHUTENA) AOBOAMTCA A0 CBeAeHMA noTpebuteneit U AOMKeH
COOTBETCTBOBATb YCTaHOBAEHHOMY.

4, TpeboBaHWA HacToAWEN CTaTbM He PaACMPOCTPAHAIOTCA Ha CAydYau, ecau NpoAaBLOM
(ucnonHuTenem) sBnseTca GU3MYECKOE UL, HE 3aPerncTPUMPOBaHHOE B KayecTBe MHAMBMAYA/bHOIO
npeanpuHMMmarens.

Fnhaea Il. 3SALLUTA NPAB NOTPEBUTENEN NPU NPOAAXE TOBAPOB
Cratba 19
MpaBa notpebutensa npu ob6HapyKeHUn B TOBape HEAO0CTAaTKOB

1. MNoTpebutens B cnyyae obHapyKEHUA B TOBape HeLOCTaTKOB, €C/IM OHWU He BblAN OroBOPEHbI
npoAaBLOM, MO CBOEMy BbibOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKK (3TUX Ke mogenu u (nn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW }Ke TOBap APYroi MapKu (Moaenu, apTMKyaa) C COOTBETCTBYHOLLUM
nepepacyeTom NOKYMNHOM LEHbI;

I'IOTpE6OBaTb COpasMepHOro ymeHbLueHunA I'IOKVI'IHOVI LEeHbI;

I'IOTpG6OBaTb He3ameaanTeNbHOro 6e3BO3Me3,EI,HOFO YCTpaHEHNA HeOOoCTaTKOB TOBapa WU
BO3MELWLEHNA PpacXogos Ha UX ncnpasneHmne I'IOTpGGI/ITeI'IEM U TPETbUM TULLOM;

OTKa3aTbCA OT UCNOJIHEHUA O0roBopa Kynan-npogaxKum m FIOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBap CymMmbl. Mo Tp66OBaHVIIO npodasua U 3a ero cyer I'IOTpE6I/ITe.I'Ib AO0N1KEH BO3BPaTUTb TOBApP C
HeAOCTaTKaMMm.

Mpun aTom I'IOTpe6VITe}'Ib Brnpase I'IOTpe6OBaTb TaKXe NoJIHOro Bo3melleHnA y6bITKOB, NMPUYNHEHHDbIX
emy BCneacrtsme npodakn ToBapa HEeHadexaulero KayecTtsa. Y6bITKU BO3MELWAOTCA B CPOKMWH,



YCTaHOB/IEHHblE  HACTOAWMMM EAMHbIMM  NpaBuAaMuM  AN1A  YAOBNETBOPEHWA  COOTBETCTBYHOLLMX
TpeboBaHMI noTpebuTens.

B OTHOWEHUW TEXHUYECKM C/OXKHOro ToBapa NoTpebuTenb B caydyae OOHAPYXKEHUS B Hem
HeA0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMOJHEHUS A0roBopa Kynau-npogdakm u notpebosaTtb BO3BpaTa
ynnayeHHOo 3a TaKoM TOBap CYMMbl IM60 NpeabABUTL TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM e MapKu
(mogenwn, apTuKyna) UAM Ha TaKoW Ke TOoBap APYron Mapku (Moaenun, apTUKyna) ¢ COOTBETCTBYHOLMUM
nepepacyeTom MOKYMHOW LEeHbl B TeyeHMe NATHAALUATU AHEW CO AHA nepegayn notpebutento Takoro
ToBapa. Mo MCTeYEeHUN ITOTO CPOKa YKasaHHble TpeboBaHWA nogsiexar yAO0BNEeTBOPEHUIO B O4HOM U3
cneayowmx Cay4aes:

oBHapyKeHue CyLIeCTBEHHOrO HeaoCcTaTKa ToOBapa;

HapylleHWe YCTaHOBAEHHbIX HAaCTOAWMMK EAUHBIMU NpaBUIaMM CPOKOB YCTPaHEHUA HeA0CTaTKOB
ToBapa;

HEBO3MOXHOCTb MCNOJIb30BAHUA TOBApa B Te4YEHWUE KaxKgoro roga I'apaHTVIlZHOI'O CPpOKa B
COBOKYMHOCTH bonee yem TpUALUaTb AHeﬁ BCneacTtsne HeOO4HOKPATHOro yCTpaHeHWUA ero pasinyHbiX
HeAOCTaTKOB.

MepeyeHb TEXHUYECKM CNOXHbIX TOBApPOB YTBEPXKAAETCA B COOTBETCTBUM C 3aKOHOAATE/bCTBOM
rocyapcTB-y4aCTHUKOB.

2. TpeboBaHUA, YyKasaHHble B NyHKTe 1 HacToAlel cTaTbM, MNPeAbABAAIOTCA noTpebutenem
npoaasuy AMbo npeacTaBuUTenNto.

3. NoTtpebutens Bnpase NpeabaBuTb TPeboBaHWUA, yKasaHHble B ab3aL,ax BTOPOM M NATOM NyHKTa 1
HacToALLElN CTaTbW, U3rOTOBUTENIO, NPEACTABUTENIO, MOCTABLLMKY, UMMNOPTEPY.

BmecTo npeabABneHMA 3TUX TpeboBaHMI noTpebuTesb Bnpase BO3BPATUTb M3rOTOBUTENIO,
MOCTaBLLMKY WM MMNOPTEPY TOBap HeHa/1exallero Kayectsa 1 notpebosaTb BO3BpaTa yrnaaveHHo! 3a
HEero CyMmmbl.

Mpu Bo3BpaTe NOTPebUTENtO YyNIaYeHHOM 3a TOBAp AEHEXKHOM CyMMbl npoaasel, (M3rotoBuTeNb,
NOCTaBLLMK, MMMNOPTEP) He BMpaBe yAEepKMBaTb M3 Hee CYMMY, Ha KOTOPYK MOHU3MAAcb CTOMMOCTb
TOBapa W3-3a MOJIHOIO WMAWM YAaCTUYHOTO UCMO/b30BaHMA TOBapa, MOTEPU MM TOBApPHOrO BWAQ, YTPaThl
YNaKOBKM UK APYrnX NoAoOHbIX 06CTOATENbCTB.

4, OTtcyTcTBME Yy nOTPebUTENA KaccoBOTrO WM TOBApPHOrO 4Yeka AMBGO WMHOMO AOKYMEHTa,
yaoctoBepsolwmx GakT M yCNoBMA MNOKYNKU ToBapa, He ABAAETCA OCHOBaHWMEM A/1A OTKasa B
YAOBAETBOPEHUN ero TpeboBaHMiA.

Ona noptsep:KaeHua ¢dakta npuobpeTeHMs ToBapa MOTYT WCNO/b30BaTbCA CBUAETENbCKUE
NMoKasaHuA, 6aHKOBCKME BbINMUCKM, TEXHUYECKAA AOKYMEHTAUMA K TOBapy, 3/IeMeHTbl NOTPebuTenbeKoi
Tapbl (YyNakoBKKM), Ha KOTOPbIX MMEIOTCA OTMETKW, NOATBEpPXKAalolue, 4yTo npuobpeteHuMe ToBapa
OCYLLEeCTBAAMIOCL Y [OAHHOTO MPOAAaBLA, a TaKKe [OOKYMEHTbl M ApyrMe cpeacTBa [OKasbiBaHUs,
yKasblBatolme Ha NpuobpeTeHne ToBapa y 4aHHOIO NpoAasLa.

Mpopasey, (M3roToBUTENb), NpPEACTaBUTENb, MOCTABLWMK, MMMOpPTEP 006A3aHbl MPUHATL TOBApP
HeHaa/ieXallero KayecTsa y notpebutens u B ciyyae HeoHXOAMMOCTU MPOBECTM MPOBEPKY KayecTBa
ToBapa. MoTpebuTenb BNpaBe y4acTBOBaTb B NPOBEPKe KayecTBa TOBapa.

B cnyyae cnopa o npuyMHax BO3HWKHOBEHWA HeLOCTATKOB TOBapa NpopaBel, (M3rotoBuTeNb),
npeacTaBuTeNb, NOCTaBLUMK, UMMNOPTEP 00513aHbl NPOBECTM SKCMEPTM3Y TOBapa 33 CBOM CYET B NOPSAKE,
npeaycMOTPEHHOM 3aKOHOAATENbCTBOM FOCYAAPCTB-y4aCTHMKOB. DKCMepTU3a ToBapa MNpPOBOAMTCA B
CPOKMW, YCTaHOBAEHHble cTaTbAMM 21, 22, 23 HactoAwmx EAMHbIX npasun pnA yaoBAeTBOPEHMA



COOTBETCTBYIOWMNX TPeboBaHMI noTpebuTens. MoTpebuTtens BNpaBe NPUCYTCTBOBaTb MPU NpoBeAeHUU
3KCMepTM3bl TOBapa U B C/ly4ae HECOINIacus C ee pesy/ibTaTaMy OCMOPUTL 3aK/THOUYEHME TaKOM IKCNepTUsbl
B cyaebHom nopsaake. O mecte 1 BpeMeHU NpoBeAeHUs IKCNEPTU3bI NOTPeObUTENb A0/KEH BbITb U3BELLEH
B MMCbMEHHOW dpopme.

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTAaHOBNEHO, YTO €ro HeAOoCTaTKM BO3HUKAWM BCAeACTBUE
06CTOATENLCTB, 33 KOTOpble He OTBeYaeT NpoaaBel, (M3roToBuTeNb), NoTpebutens 06a3aH BO3MECTUTb
npogasuy (M3roToBUTENID), NpPeACTaBMTENtO, MOCTaBLIMKY, WMMMNOPTEPY pacxodbl Ha MpoBedeHMe
3KCMEepPTMU3bl, a TaKKe CBA3aHHbIE C ee NPOBEAEHNEM PACcX0odbl Ha XpaHeHWe U TPaHCMOPTUPOBKY TOBapa.

5. Mpopasel, (13roToBMTENb), NpeAcTaBUTENb, MOCTABLIMK, MMMNOPTEP OTBEYAEeT 3a HeZoCTaTKU
TOBapa, Ha KOTOPbI He YCTAaHOB/IEH FAPaHTUIMHBIN CPOK, eCNM NOTPEebUTeNb AOKAMKET, YTO OHU BO3HUKIN
[0 nepenayv ToBapa NoTpeduTento nam no NPMYMHam, BO3HUKLLMM A0 3TOTO MOMEHTA.

B OTHOWEHWMM TOBapa, Ha KOTOPbIN YCTAaHOBNEH rapaHTUIHbLIA CPOK, NpogaBel, (M3roToBuTeNb),
npeacTaBuTeNb, NOCTABLWMK, MMNOPTEP OTBEYAET 3a HEeAO0CTaTKM TOBapa, €C/IM He OO0KAXKEeT, YTO OHU
BO3HWMK/AM MOC/Me Mepegayy ToBapa NoTpebutento BCAEACTBME HapylweHua noTtpebuTenem npasun
MCMOo/b30BaHWA, XPaHEHMA UK TPAHCNOPTUPOBKM TOBapa, AeNCTBUIM TPETbUX UL, UM HENPEOAOMMON
CUnbI.

6. [loctaBka KpynHorabapuTHOro Tosapa 1 Tosapa Becom 6osee NATU KNAOrPaMMOB A/ PEMOHTA,
YUEHKM, 3aMeHbl U (MaKn) Bo3BpaT MX MOTPebUTENto OCYLLEeCTBAAIOTCA CUAaMKM M 3a CYET npoaasua
(n3rotoBuTeNna, npeactaBuTensa, MOCTaBWMKa, umnopTtepa). B  cayyae HeUCnosHEHMA [OaHHOM
00A3aHHOCTM, a TaKe MpM OTCYTCTBMM npogasua (M3roToBMTeNsA, NPeACTaBUTENA, MOCTaBLIMKA,
MMNopTEpa) B MECTe HaxoXAeHusa notpebutens AoctaBka U (MaKM) BO3BPAT yKa3aHHbIX TOBApOB MOryT
oCcyWwecTBnaTbca notpebutenem. Mpu 3Tom npogasel, (M3roToBUTENb, MPEACTaBUTENb, MOCTABLUMK,
nmnoptep) o6a3aH BO3MECTUTb NOTPeBUTEN0 Pacxodbl, CBA3aHHbIe C AOCTaBKOM U (MaM) BO3BpaTOM
YKa3aHHbIX TOBapOB.

Cratba 20

CpoKu npeabasneHus notpebutenem Tpe6oBaHUi1 B OTHOLIEHUH
HeAOCTaTKoB ToBapa

1. MNoTpebutens BNpase NPeabABUTb NPeAYCMOTPEHHble cTaTbel 19 HacToAwmx EaMHbIX NpaBun
TpeboBaHMA K Mpogasuy (M3rotoBuTeNto, NPeACTaBUTENO, MOCTABLUMKY, MMMOPTEPY) B OTHOLIEHMU
HeA0CTaTKOB TOBApa, €C/iv OHM 0BHapYKeHbl B TeYEHWE rapaHTUMHOrO CPOKa MK CPOKa roAHOCTHU.

B OTHOLEHNM TOBApPOB, Ha KOTOPbIE rapaHTUHbIE CPOKM U CPOKWU FOAHOCTM HEe YCTaHOB/EHbI,
noTpebutenb Bnpase NpeabaBMTb YKa3aHHble TPe6OBaHMA, €CM HEeAOCTaTKM TOBApOB OBHapYKeHbl B
pasyMHbI1 CPOK, HO B NMpeaenax ABYX /IET CO AHA nepeaaqn ux norpeburenio.

2. TapaHTUIAHbIA CPOK TOBapa, a TaK¥Ke CPOK ero ciyXbbl MCUMCAAETCA CO AHA nepeaayu ToBapa
notpebutento, eciM WHOe He npesycMOTPeHo porosopom. Ecam fgeHb nepegaun  yCTaHOBUTH
HEBO3MOXHO, 3TU CPOKM UCHUCAAIOTCA CO AHA U3rOTOBAEHWUA TOBapa.

[na ce3oHHbIX TOBapoB (06yBM, OAEXAbl M MNPOYMX) 3TU CPOKU WMCUYUCAAIOTCA C MOMEHTA
HacTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMN/JIEHMA KOTOPOro onpeaensetcd COOTBETCTBEHHO
Cyb6beKTamMmn TrocygapcTB-yYaCTHMKOB MCXOAA M3 KAMMATUYECKMX YCNOBMI MeCTa HaxoMKAeHun
notpebutenen.

an npogaxke ToBapos no 06pa3L|,aM, NnoO Mo4Te, a TaKXKe B Cay4yaax, eC/iM MOMEHT 3aK/II04YEHNA
AO0roBopa Kynnm-npogaxkmn M MOMEHT nepenayn ToBapa FIOTpe6VITe}'IIO HE CcOoBnagaroT, 3TN CPOKU
NUCYUCNAKTCA CO AOHA AO0CTaBKM TOBaApa I'IOTpe6MTe}'IIO. Ecam I'IOTpeﬁl/ITe.l'Ib nweH BO3MOXHOCTU
MCcnoab30BaTb TOBAp BC/1eACTBUE 06CTOF|TeﬂbCTB, 3aBncAWLMX OT NpoaasLa (B YaCTHOCTU, TOBAP HYXKOAETCA



B cneu,maanoﬁ YCTaHOBKe, NOAKNHYEHUN NN c6opKe, B HEM NMEKTCA He,D,OCTaTKVI), FapaHTVIﬁHbIVI CPOK
He Te4der [0 YCTpaHeHUA npoAaBLOM TaKUX obcToaTensbcTs. Ecnu AeHb A0CTaBKH, YCTAaHOBKMU,
NOoAKNHYEHUA, C60pKVI TOBapa, YCTpaHEHUA 3aBUCAWKUX OT npodasBua 06CTOF|TeI'IbCTB, Bcneacreune
KOTOpPbIX ﬂOTpE6MTe}'Ib HE MOXET UCNO/Ib30BaTb TOBAP NO Ha3Ha4YeHUKo, onpeaennTb HEBO3IMOXKHO, 3TU
CPOKU NCHUCNAKOTCA CO OHA 3aKNOYEHNA O0roBoOpa Kynan-npoaaxKu.

CpoK rogHocT\ ToBapa onpeaenseTca Nepmoaom, UCHUCASEMbIM CO AHS U3roTOB/eHMA ToBapa, B
TeYyeHMe KOTOPOro OH NPUToAEH K UCMONb30BaHMIO, UM AaTOW, A0 HACTYN/IEHUSA KOTOPOM TOBap npuroaeH
K MCMOJIb30BaHMIO.

MpoaoNKUTENBHOCTD CpPOKa FOAHOCTM TOBapa JOJ/IKHA COOTBETCTBOBaTb 06A3aTE/IbHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.

3. rapaHTVIVIHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNAEKTyOWMe n3genmna n CoCtaBHble 4actu
OCHOBHOrO TOBapa. I'apaHTm7|Hb|e CPOKWU Ha KOMN/IEKTYOWME nsgenna n CoCtaBHble YaCT NCHUCNAKOTCA B
TOM e nopAaakKe, 4To 1 FapaHTMﬁHbIVI CPOK Ha OCHOBHOWM TOBap.

lapaHTUIMHbIE CPOKM Ha KOMNIEKTYIOLLME U3AeNNA N COCTaBHbIE YacTU TOBapa CYMTAKOTCA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE MU34enne, ecin MHOe He YCTaHOBAEHO A0roBopoM. B caydae, ecam Ha
KOMMNEKTylollee M3Aenne U COCTaBHYH 4acTb TOBapa B [A0OroBope YCTaHOB/AEH rapaHTUIHbINA CPOK
MEHbLLUEM NPOAO/IKUTENbHOCTU, YEM FaPaHTUNHbBIA CPOK Ha OCHOBHOE u3aenue, notTpebutenb Brnpase
npeabaBuTb TpeboBaHWA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOLWEro M3ge/mMa U COCTaBHOM YacTu
TOBapa, Npu Ux O0BHApPYXEeHUU B TeYeHWEe rapaHTMIHOIO CPOKa Ha OCHOBHOE U3genue, eciu UHoe He
npeaycMOTPEHO AOTOBOPOM.

Ecnuv Ha KomnaekTylolwee U3aenme yCTaHOBAEH rapaHTUMHBIA CPOK 6o/bLLEN NMPOAO/IKUTENBHOCTH,
Yem rapaHTUIHbBIN CPOK Ha OCHOBHOW TOBap, NOTPebuTe b Brpase NpeabaBUTb TPEOOBAHNA B OTHOLLEHUN
Hel0CTaTKOB TOBapa NpW YCA0BUM, YTO HEAOCTaTKU KOMMIEKTYIOLWEro n3aenma obHapyXeHbl B Te4eHne
rapaHTMMHOIO CPOKa Ha 3TO M3aenne, He3aBUCUMO OT MCTEYEHMA rapaHTUIHOIO CPOKa Ha OCHOBHOM
ToBap.

4, CpOKVI, YKa3aHHble B HaCTOFIU.I,EI‘;I CTaTbe, 4OBOAATCA A0 CBeAEeHUA I'IOTpE6MTe!'IFI B MHd)OpMaLI,MVI (o}
TOBape, I'IpEAOCTaBI'IﬂeMOﬁ I'IOTpe6MTEI'IIO B COOTBETCTBMM CO CTaTben 17 HacToAwmMx EanHbIX Nnpasun.

5. B cnyyasx, Korga npeaycMOTPeHHbI 40roBOPOM rapaHTUMHbLIA CPOK COCTABAET MEHEee ABYX /ieT
N HeJOCTaTKM ToBapa ObHapyrKeHbl NoTpebuTenem no UCTeYEeHMM rapaHTUMHOIO CPOKa, HO B Npeaenax
OBYX NeT, noTpebutens Bnpase nNpeabABUTb NpoaasLy (M3roToBUTENO) TPEOOBaHUSA, NPeayCMOTPEHHbIe
ctatbeit 19 HactoAwmx EAMHBIX NpaBua, ecnm AOKaxKeT, YTo HeAOoCTaTKM ToBapa BO3HMKAW OO €ero
nepegayn I'IOTpe6VITel1IO WAn No NpU4nNHam, BOSHUKLWMM A0 3TON0O MOMEHTa.

6. B cnyyae BbIABIEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebutenb Bnpase NpeabABUTb
M3roToBuTENtO (NPeacTaBMTENtO, NOCTABLLMKY, MMNopTepy) TpeboBaHMe 0 6e3BO3ME3AHOM YCTPaHEHUMU
TaKMX HeAOCTAaTKOB, €C/IM [AOKaXKeT, YTO OHM BO3HMKAW A0 Nepefayn ToBapa noTpebutento mam no
npMYyMHam, BO3HUKWMM A0 3TOFO MOMEHTA. YKasaHHoe TpeboBaHWe MOXKET bbiTb NpeabABAEHO, eCn
HeAoCTaTKM ToBapa Ob6HapyKeHbl MO UCTeYEeHUU ABYX NIeT CO AHA Nepenayun Tosapa notpebutento, B
TeyeHune YCTaHOBAEHHOTO Ha TOBAp CPOKa CAyXObl AN B TeUeHWe AecATU NIeT CO AHA Nepeaayn ToBapa
noTpebuTento B Cllydae HeYCTaHOB/IEHUA CPOKa CAYXObl. ECn yKasaHHoe TpeboBaHKe He yA0BNETBOPEHO
B TeYeHWe ABaALATM AHEN Co AHA ero NpeabaBAeHMA noTpebuTenem nanm obHapyKeHHbI UM HeAOCTaToOK
TOBapa ABAAETCA HeyCTPaHUMbIM, NOTpebuTeNb No cBOeMy BblbOpy BNpaBe NPeabaBUTb M3rOTOBUTENIO
(npeactaBuTeNto, NOCTABLUMKY, MMMIOPTEPY) UHbIE NPEAYCMOTPEHHbIE MYHKTOM 3 cTaTbM 19 HacToAwmx
EAMHbIX npaBun TpeboBaHWA WM BO3BPATUTb TOBAap W3roToBMTENtO (MPEACTaBUTENO, MOCTABLUUKY,
nmMmnopTepy) 1 noTpeboBaTb BO3BPaATa YN/IAa4Ye€HHOM AeHEKHON CYMMbI.



Cratba 21

YcTpaHeHWe HeA0CTaTKOB TOBapa M3roToBuTesiem (NpogaBsLom,
npeacrasuTenem, MMNopTepom)

1. Ecnv cpoK yCTpaHeHWst He4OCTATKOB TOBapa He onpeaesieH B NMCbMeHHOoM dopme cornalieHmem
CTOPOH, 3TM HEeAOCTaTKM AOJ/IKHbl OblTb YCTPaHeHbl M3rotoButenem (NpPogaBuOM, NpPeacTaBUTENEM,
MOCTaBLUMKOM, WMMOPTEPOM) He3amegaMTeNbHO, TO €CTb B MUHMMANbHbLIN CPOK, OOBEKTUBHO
HEeoOOXOAMMBIA ONA UX YCTPAHEHUA C y4yeTom OObIYHO NpumeHsemoro crnocoba. CpoK ycTpaHeHwun
HeA0CTaTKOB TOBApa, onpeaeaemMbln B MMCbMeHHOM Gopme cornalleHnem CTOPOH, HEe MOKET NpeBbiLwaTb
YyeTblpHaALATb AHEN.

B cnyuae, ecnn Bo Bpems yCTpaHEHUs HeAOCTAaTKOB TOBapa CTAHET OYEBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B OMpeAesieHHbl CorlalleHNEM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/lO4UTb COr/lalleHne o
HOBOM CpOKe YCTpaHeHWsA HeAoCTaTKoB, ToBapa. [pu sTom OTCcyTCTBME HEOBXOAMMbIX SN YCTPAHEHMA
HeZ0CTaTKOB TOBapa 3anacHbIX YacTen (getanen, matepuanos), 060pyaoBaHNA M NOAOOHbIE MPUYMHDI
He ABNAIOTCA OCHOBAHWEM A/1A 3aK/0YEHUA COMAlleHMA O TaKOM HOBOM CPOKe U He 0cBODOOXKaatoT OT
OTBETCTBEHHOCTM 3@ HapyLLUEHWeE CPOKa, ONpeaesIeHHOro COrNaeHUEM CTOPOH NepPBOHAYaNbHO.

2. B OTHOWEHUW TOBAPOB [J/INTENbHOrO MONb30BAHMA W3rOTOBUTENb, npogasel, Anbo
npeacrasmTent obA3aHbl NPU NPeabABNEHUN NoTpebutTenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbIM
CpOK 6e3B03Me3/4HO NPeAOCTaBUTb NOTPEBUTENIO HA NEPMOL, PEMOHTa TOBaP AJ/IMTENbHOO NOAb30BaHKA,
061a4al0LLMI STUMM >Ke OCHOBHbIMU NOTPEBUTENCKMMM CBOMCTBAMM, 06ecneyms J0CTaBKY 33 CBOM CYET.
MepeyeHb TOBApOB [J/IMTENLHOrO MO/b30BaHMA, Ha KOTOpble yKasaHHoe TpeboBaHWe He
pacnpoCTpaHAETCA yCTaHaB/IMBAETCA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM rOCYAapCTB-yYaCTHUKOB.

3. B cnyyae ycTpaHeHUs HeA0CTaTKOB TOBApa rapaHTUHBIN CPOK Ha HEro Npoa/ieBaeTcsa Ha nepuoa,
B TEYEHWe KOTOPOro TOBap He WCMOAb30BascA. YKasaHHbIM Mepuod UCcYMCAseTcs co AHA obpalieHun
notpebutensa c TpeboBaHMem 06 ycTpaHEHMM HEAOCTAaTKOB TOBapa A0 AHA BblAauyM ero nNo OKOHYaHUMU
pemoHTa. MNpwn Bblgaye ToBapa U3rotoBUTeNb (NPoAaBel, NPeacTaBUTe b, MOCTaBLLMK, MMNOpTEp) 0653aH
npeaocTaBuUTb B NMUCbMEHHOM ¢opme noTpebutento nHbopmaunio o aate obpalleHua notpedbutensa c
TpeboBaHMeM 06 ycTpaHeHMW OBHapyKeHHbIX MM He[OoCTaTKOB TOBapa, O AaTe nepegayn Tosapa
notpebutenem Ans ycTpaHeHMA HeAOCTaTKOB TOBapa, O AaTe YCTPaHeHWs HeAOoCTaTKOB ToBapa C WX
onucaHmem, 06 MCNOb30BaHHbIX 3anacHbIX YacTax (4eTanax, matepuanax) MU o AaTe BblAayM TOBapa
noTpebuTento No OKOHYaHMM YCTPaHEHUA HeA0CTaTKOB TOBapa.

4. MNpw ycTpaHeHUN HeAOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMAEKTYIOWEro U3Aennsa Uamn
COCTaBHOW 4acCTM OCHOBHOMO M34€AMUA, Ha KOTOpble YCTaHOB/IEHbl rapaHTUIHbIE CPOKW, Ha HOBble
KOMMJIEKTYIOLLEE M34e/IMe UMW COCTaBHYIO Y4acTb OCHOBHOrMO M34eAua yCTaHaBAWBAETCA rapaHTUIAHbIN
CPOK TOW e NPOAO/IKUTENbHOCTU, UTO M Ha 3aMEHEHHbIE KOMMNIEKTYIOLLLEE U34EeMEe UM COCTAaBHYHO YacTb
OCHOBHOIO M34eNus, eciv MHOe He NPeayCcMOTPEHO AOrOBOPOM, M FapaHTUMHBIA CPOK UCYUCAAETCA CO
AHA Bbl4aYM NOTPebuTeNto 3Toro ToBapa No OKOHYaHUM PEMOHTA.

Cratba 22
3ameHa ToBapa HeHaA/1eXallero KauecTsa

1. B cnyyae obHapykeHUs noTpebuTesem HeZOCTaTKOB TOBapa v NpeabasiaeHus TpeboBaHMA O ero
3aMeHe npogaseL, (M3roToBuTe b, NPEeACTaBUTEb, MOCTABLLMK, MMNOPTep) 06A3aH 3aMeHUTb TaKOM TOBap
B TeYeHMe ceMu AHel CO AHA NpeabaB/AeHMA YyKasaHHoro TpeboBaHMA noTpebutenem, a npwu
HeobXoAMMOCTM AOMNOAHUTENIbHOW MPOBEPKM KayecTBa TaKOro ToBapa MPoAaBLOM (M3roToBUTENEM,
npeacrasuTeNem, MOCTaBLMKOM, MMMNOPTEPOM) - B TEUEHME YETbIpHAALATU AHEN CO AHA NpeabABAeHUA
yKasaHHoro TpeboBaHus.

Echv vy npopgasua (M3I'OTOBVIT€/'IFI, npeacrasutenda, NOCTaBLWWMKa, MN\nopTepa) B MOMEHT



npeavAB/ieHUA TDE6OBaHM‘r'I OTCYTCTBYET HeO6X0ﬂ,MMbIﬁ ANA 3aMeéHbl TOBap, 3amMeHa A0J1KHa 6bITb
npoeegeHa B Ted4eHne mecada Co AHA npeabABIeHNA TaKOro TDE6OBaHMFI.

B paltoHax KpailiHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebuTens o
3aMeHe ToBapa NoANeXUT yA0BNETBOPEHUNIO MO €ro 3afB/EHUIO B CPOK, HEOBXOANMbBIN AN oYepenHoM
[OOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TM PaliOHbl, B CNyyae OTCYTCTBUS y npoaasua (M3rotoBuTens,
npeactaBuTens, NOCTaBLLIMKA, UMNopTepa) HeobXo4MMOro A5 3aMeHbl TOBapa Ha AeHb NpeabABAeHUs
YyKasaHHoro TpeboBaHus.

Ecnn ana 3ameHbl ToBapa Tpebyetca 6onee cemn gHel, no TpeboBaHMO NoTpebuTena npoaasell
(n3rotoBuTeNb IMBO NpeAcTaBUTENb) B TEUEHWE TPEX AHEN CO AHA NpeabsaBeHns TpeboBaHMA 0 3ameHe
ToBapa 06A3aH 6e3B03ME3AHO MPeAOCTaBUTL NOTPebuTento BO BpeMeHHOEe MOJIb30BAHWE Ha Nepuos,
3aMeHbl TOBap A/IUTE/NIbHOrO MO/Ib30BaHUA, 0061a4atl0WNIA STUMMK e OCHOBHbIMW NOTPEbUTE/IbCKUMU
csoncTBamn, obecneyms ero JOCTaBKY 3a CBOM CYeT. ITO NPaABM/IO HE PaCNpPOCTPAHAETCA Ha TOBapbI,
nepevyeHb KOTOPbIX ONpeaenaeTca B COOTBETCTBMU C MYHKTOM 2 cTaTbn 21 HacToAwmMX EAVHBIX npasuA.

2. ToBap HeHageXallero KayecTsa Ao/MKEH ObITb 3aMeHeH Ha HOBbIV TOBAp, TO eCTb HA TOBap, He
6bIBLINI B ynoTpebneHuu.

Mpyn 3ameHe TOBapa rapaHTUWHbLIA CPOK MCYMCAAETCA 3aHOBO CO [AHA nepejadn ToBapa
noTtpebuTentio.

Cratba 23
CpOKM ya0BNeTBOPEHUA OTAEeNbHbIX TpeboBaHMii noTpeburens

TpeboBaHuA NoTpebutena 0 CopasmMepHOM YMEHbLIEHUM MOKYMHOM LeHbl ToBapa, BO3MELLEHMM
pacxofoB Ha wWCnpaBjeHMe HeaoCTaTKOB ToBapa noTtpebuTenem WMAM TPETbMM JINLIOM, BO3Bparte
ynaadeHHOM 3a TOBap AEHEXKHON CYMMbI, a TakxKe TpeboBaHMe O BO3MELLEHMU YObITKOB, MPUUNHEHHbIX
noTpebutento BCAEACTBME MPOAAXM TOBapa HeHagnexallero Kadectsa saunbo npeaoctasneHus
HeHaanexallehn uHpopmauum O ToBape, NoAJsieXaT YAOBJETBOPEHUIO MPOAABLOM (M3roToBUTENnEeMm,
npeactaBuTeNiemM, MNOCTaBLLMKOM, WMMMOPTEPOM) B TeYeHWe CemMn AHel CO AHA NpeabABneHUs
cooTBeTcTByloULero TpeboBaHuaA, a NPy HEOBXOANMMOCTN NPOBEAEHNA IKCMEPTU3bI - YETbIPHAALATM AHEN.

Cratbna 24

OTBeTCTBEHHOCTb Npogasua (M3roToBuTeNs,
npeAacTaBuTeNns, NOCTaBLMKA, UMNOPTEPA) 32 NPOCPOUKY
BbINONHeHUA Tpe6oBaHU noTpeburens

1. 3a HapyweHne NpeaycMOTPEeHHbIX cTaTbamn 21, 22, 23 HacToAWwMX EAUHBIX NpaBUA CPOKOB, a
TaKXKe 3a HEBbINOJIHEHME (334eP*KKY BbINONHEHUA) TpeboBaHMA NOTPEOUTENS O NPeSOCTaBAEHUN eMY Ha
nepuos peMoHTa (3aMeHbl) aHaI0MMYHOTo TOBapa Npoaasel, (M3roToBuTeb, NPeacTaBUTe b, MOCTABLLMK,
UMnopTep), LONYCTUBLUMI TaKMe HAPyLUEHWA, YNAauyMBaeT NoTpebuTento 3a KaxKabli AeHb MPOCPOYKU
HeycTolKy (NeHto) B pasamepe 04HOro NpPoueHTa LeHbl ToBapa.

LleHa ToBapa onpeaensertcsa, UCXO4A M3 ero LeHbl, CyL,ecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena p[oAKHO 6bl10 6biTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
npeactasuTenem, MNOCTaBLLMKOM, MMMNOPTEPOM), B AeHb A06pPOBOMLHOMO YAOBNETBOPEHMA TaKOro
TpeboBaHMA WAM B [AeHb BblHeceHMA cyaebHoro peweHuna, ecan TpebosaHue [06POBOMLHO
YAOBAETBOPEHO He 6biN10.

2. B cnyyae HeBbINOAHEHUA TpeboBaHUI NOTPebuUTens B CPOKKU, NPEeAyCMOTPEHHbIe cTaTbamu 21,
22, 23 HactoAwmx EamHbIX npaswua, notpebuTenb Bnpase No CBoemMy BbIGOPY NpeabaBUTb WHblE
TpeboBaHMsA, YCTAaHOB/EHHbIE CTaTbel 19 HacToAwMX EANHBIX NpaBu.



Cratba 25

MocnepacTenA HapyLleHUA NPOAABLIOM CPOKa Nepegaun
npeaBapuUTeNbHO ONJIAYEHHOro ToBapa noTpeburtento

1. [loroBop Kynau-npogaxu, npesycmaTtpuBatowmii 06a3aHHOCTb NoTpebuTens npeasapuTesbHO
ONaTUTbL TOBaP, AO/IKEH COAEPMKATL YC/IOBUE O CPOKe Nepeaayn ToBapa notpebutento.

2. B cnyyae, ecnv npopgasel, NOAYYMBLUMIA CYMMYy NpeaBapuUTeNbHOM onnaTbl B onpeaesieHHOM
[OOrOBOPOM KyM/IM-NPOAAXKM pasmepe, He UCNoNHWA 06A3aHHOCTbL MO Nepegaye ToBapa noTpebutento B
YCTaHOB/IEHHbI TAKMM LOTOBOPOM CPOK, NoTPebuTeNb MO cBOeMy Bbl6Opy Bnpase noTpeboBaTh:

nepesayv onaa4yeHHOro ToBapa B YCTaHOB/IEHHbIN MM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTeibHOM onaaTbl TOBapa, He NepesaHHOro NPoAABLOM.

Mpun aTom I'IOTpEﬁVITEJ'Ib Bnpase I'IOTpE6OBaTb TaKXe NoJIHOro Bo3meLlleHunA YGbITKOB, NPUYUHEHHDbIX
emy BcCneactBne  HapyweHwuAa, YCTaHOB/IEHHOINoO AOO0roBopom Kynauv-npoAa*XM CpoOKa nepedayun
npeaBapnTenbHO on1a4eHHOro ToBapa.

3. B c/nyyae HapylleHusA, YCTAHOBJIEHHOrO [AOrOBOPOM KYMAW-NPOAaXKM CPOKa nepenaum
npeaBapuTeNbHO OMJaYeHHOro ToBapa MoTpebuTento, mpogasel, yniaavynMBaeT eMy 3a KaKabld AeHb
MPOCPOYKMN HEYCTOMKY (NeHn) B pasmepe No0BMHbI MPOLEHTa CyMMbI NpeaBapuTe/ibHOM OniaTthl TOBapa.

HeycToliKka (neHu) B3biCKMBAETCA CO AHA, KOrda no A0roBOpy Kynau-Npoaakv nepegaya ToBapa
noTpebutento fonxKHa 6bina 6bITb OCYLWECTBAEHA, A0 AHA Nepedayn ToBapa noTpebuTtento uauM go AHA
yAaoBAeTBOpeHusa TpeboBaHUa noTpebuTens o Bo3BpaTe emy NpeaBapUTENbHO YNIauyeHHON UM CYMMbI.

4, TpeboBaHua noTpebuTens o Bo3BpaTe ynaayeHHoW 3a TOBap CYMMbl M O MOJAHOM BO3MeLLEHMM
yObITKOB MoA/NeKaT yAOBNETBOPEHWUIO MPOAABLOM B TeYeHME CeMMU AHEel CO AHA NpeabaBAEHUS
CooTBeTCTBYIOLLEro TpeboBaHuA.

5. TpeboBaHusa noTpebutens, yCTaHOBAEHHble MYHKTOM 2 HacTOAWElN CTaTbM, He nogaexar
YAOB/IETBOPEHMNIO, €CAN MPOAABEeL, [OOKaXKeT, 4YTO HapylleHWe CPOKOB nepenayuv notpebutento
npeaBapuTe/IbHO OM/IAYEeHHOro TOBapa MPOW3OLWIO BCAEACTBME HEMNpPeoso/IMMON CU/bl UM MO BUHE
notpebutens.

CratbAa 26

PacueTbl c noTpebutenem B cnyyae npuobpeteHMA Um ToBapa
HeHag/eXKallero Kayectea

1. Npw 3ameHe ToBapa HeHa4/1eXKaLEero KayecTBa Ha TOBap 3TOM XKe MapKu (3TUX e mogaenu u (nau)
apTMKyna) nepepacyeT LeHbl TOBapa He NPoM3BOAMUTCA.

2. MNpu 3ameHe TOBapa HEHaA/EeXalllero KayecTBa Ha TaKOM e ToBap APYroi mapku (mogenm,
apTMKyna) B cnydyae, eCiv LieHa ToBapa, NOAJ/IENKALLEro 3amMeHe, HUKe LieHbl ToBapa, NPeAoCcTaBNeHHOro
B3aMeH, NoTpebuTeNb JOMKEH AONNATUTL PA3HULY B LIeHaX; B C/ly4Yae, ecv LieHa ToBapa, Nog/iexKallero
3aMeHe, Bbllle LeHbl TOBapa, NPeLOCTAaBNEHHOTO B3aMeH, pa3HULA B LEHax BbiNjaunBaeTcs
notpebutento. LleHa ToBapa, NOAJ/IENKALLETO 3aMeHe, ONpPeaenseTcs Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTeNa He YAOBNETBOPEHO MPOAABLOM, LEeHa 3aMeHSemMoro ToBapa M LeHa
nepesaBaemoro B3aMeH TOBapa OMNpPeaesalTcs Ha MOMEHT BblHECEHMA CYAOM PeLleHWs O 3ameHe
TOBapa.

3. B cnyyae npeabasneHusa notpebutenem TpeboBaHMA 0 COpasMepHOM YMeHbLUEHUM NOKYMHOM



LEHbl TOBApa B pacyeT NPUHNUMAaETCA UeHa TOBapa Ha MOMEHT NpeabABIEHUA I'IOTp66VITe.ﬂeM Tp66OBaHVIFI
06 YUEHKE uaun, ecam oHo ,u,o6posoano HEe yaoBNneTBOPEHO, HA MOMEHT BblHECEHUA CYyOOM pPELUEHNA O
COpasMepPHOM ymeHbLUEHNUN I'IOKYI'IHOVI LUEHbI.

4, I'IpM BO3BpaTe TOBapa HeHaAeXalero Ka4ecrea I'IOTpE6MTEﬂb Bnpase TDE6OBaTb BO3meleHnA
Pa3HUUbl mexay LI,eHOﬁ TOBapa, yCTaHOBHEHHOﬁ Aorosopom, u“ LI,EHOﬁ COOTBETCTBYIOLWEro TOBAapa Ha
MOMEHT AO6pOBOJ’IbHOI’O YOOBNETBOPEHNA TAKOro TpE6OBaHVIF| nnn, ecan Tp66OBaHMe ,D,OGpOBOIIbHO He
yaosneTrsopeHo, Ha MOMEHT BblIHECEHUNA CYAOM peLlleHUnAa.

5. B cnyuae Bo3BpaTta TOBapa HeHad/exallero Kayecrsa, NPoAaHHOrMoO B Kpeaut, notpebutenio
BO3BpalLaeTca yrnaadeHHas 3a TOBap [EHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a Tak:Ke BO3MeLLaeTcA naarta 3a npegocTasieHne KpeamTa.

6. B cnyyae Bo3BpaTa ToBapa HEHAA/IEXKALLLEro KayecTsa, NnpuobpeTeHHOro notpebuTenem 3a cyet
noTpebuTenbcKoro KpeauTa (3aima), npogasel, 0683aH BO3BPaTUTL NOTPebUTENIO yNiaveHHyto 3a ToBap
OEHEXKHYI0 CYMMY, @ TaKyKe BO3MECTUTb YNJIaYeHHble NoTpebutenem MpoueHTbl U WHble NAATEXW MO
[0roBopy notpebuTenbckoro KpeauTa (3aMma).

Cratba 27
MpaBo noTpebutens Ha 06MeH TOBapa Hag/1eXKallero Kauectsa

1. NoTpebuTtenb BnpaBe 0OMEHATb HEMPOAOBOJILCTBEHHbIM TOBAp HaAJ/IEXKALLEro KayecTtBa Ha
aHaJIONMYHbIN TOBAP Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obln NPUOBpPETEH, eCNM YKa3aHHbIA TOBap He
nogowen no ¢opme, rabaputam, pacoHy, pacuBeTKe, pasmMepy UaAN KOMMNAEKTaLUMN.

MoTpebuTtenb MMeeT NpaBo Ha 06MeH HenpoAOBONLCTBEHHOTO TOBapa HaA/IeXKallero KayecrTsa B
TeYyeHue YeTbipHaAUaTh AHEN, He CYMTan OHA ero NoKynku, eciv 6onee AAUTENbHbIN CPOK He 0bbABAEH
NpoAaBLOM, B MecTe NpMobpeTeHmaA UAN MHbIX MecTaX, 06bABAEHHbIX NPOAABLIOM.

ObmeH HenpoAoBONLCTBEHHOrO TOBApPa HAAJIEMKALLEro KayecTBa MPOBOAMTCA, €CAWN YyKas3aHHbIN
ToBap He 6bli B ynoTpebneHnn, coxpaHeHbl ero ToBapHbIA BMUA, NOTPEBUTENbCKME CBOMCTBA, NAOMGLI,
babpuuHble APAbIKK, a TaKKe MMeeTCA TOBaPHbIN YEK MAN KAacCOBbIN YEK NGO MHOM NOATBEPIKAAIOLLUNA
onnaTy YKasaHHOro ToBapa AOKymeHT. OTCyTCTBUE Yy NOTPebutens ToBapHOro YeKka MaM KaccoBOro YeKa
NMb0o MHOro NOATBEPXKAAIOLWErO ONATY TOBAPa AOKYMEHTA HE NNLIAET ero BO3MOMKHOCTU CCbIIaTbCA Ha
CBUAETENbCKME NOKa3aHMA.

MepeyeHb TOBApOB, He MoAfexalmx 06MeHy MO OCHOBAaHMAM, YKa3aHHbIM B HACTOALWEN CTaTbe,
YTBEP}KAAETCA B COOTBETCTBUM C 3aKOHOLATE/IbCTBOM FOCYAaPCTB-YYaCTHUKOB.

2. B cnyyae, ecnm aHanorMyHblii TOBap OTCYTCTBYET B NPOAaske Ha AeHb obpalleHus noTpebutens K
npoaasuy, noTpebuTenb BNpase 0TKAa3aTbCA OT UCMOMHEHMA A0roBOpa Kynau-npoaaku u notpebosatb
BO3BpaTa YyNja4yeHHOM 3a yKasaHHbI ToBap AeHeXHol cymmsbl. TpeboBaHWe noTpebutens o BosepaTte
ynNayeHHOM 3a YKa3aHHbIN TOBAp AEHEXKHON CYMMbl NOANEKUT YOOBNETBOPEHUIO B TEUEHUE TPEX AHeMN
CO AHA BO3BpaTa yKasaHHOro Toeapa.

Mo cornaweHuto noTpebutens c npoaasLOM ObMeH ToBapa MOMET ObiTb NpeaycMOTPeH npwu
NocTynieHnuM aHaformMyHoro ToBapa B npopdaky. lpogasel, o6s3aH HesameaUTENIbHO COOBWUTL
noTpebuTento o NOCTyNJAeHNN aHaNOMMYHOro TOBapa B NPOAaKy.

Cratba 28

[AuncTaHUMOHHbBIN cnocob npopaXku ToBapa

1. ,Cl,orosop pO3HI/IL-IH0I7I Kynan-npoaa*Xmn MoOXKeT 6bITb 3aKNOYEH Ha OCHOBAHMM O3HAKOMJIEHWUSA



noTpebutenn ¢ NpeasoKeHHbIM NPOAABLIOM ONMCaHMEeM TOBapa NOCPeACcTBOM KaTasoroB, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPeACTB CBS3M (TENEeBU3MOHHOM, MOYTOBOM, PaANOCBA3M U APYINX) UM UHBIMU
WCK/IIOYAIOWMMM BO3MOXKHOCTb HENOCPEACTBEHHOTO O3HAaKOMAeHus noTpebutens ¢ ToBapom Anbo
06pasuLoM ToBapa NpPWM 3aK/JOYEHUM TAKOTO A0roBOpa (AMCTAHUMOHHbLIA cnocob npoaaxku ToBapa)
cnocobamu.

2. lMpogaBuom [0 3aKAlOYEHUs [OOroBopa  AO/KHA ObiTb NpeaocTaBieHa noTpebutento
nHbopmauus 06 OCHOBHbIX MOTPeBbUTENbCKUX CBOMCTBaxX ToBapa, 06 ajapece (mecTe HaxoKAeHUs)
npoaasLUa, 0 MecTe M3roToB/JEHUA TOoBapa, O MOAHOM GUPMEHHOM HaMMeHOBaHWW (HaumeHOBaHMK)
npoaasua (M3rotoBuUTENA), O LieHe 1 06 ycnoBuAX NpMobpeTeHna ToBapa, O ero AOCTaBKE, CPOKE CYKbbl,
CPOKe roAHOCTU 1 rapaHTUIMHOM CPOKe, O MoPAKe onaaTbl TOBapa, a TaKXKe 0 CPOKe, B TeYeHNe KOTOPOro
AEeNCTBYeT NpeanoXeHne o 3aK/l0UeHUU Aorosopa.

3. NoTpebuTtento B MOMEHT AOCTAaBKM TOBApa A0KHA ObiTb B NMCbMeEHHOM Gopme npegocTasieHa
nHbopmauma O ToBape, NPeAyCMOTPeHHas CcTaTbel 17 HacToAwmMx EAMHbIX NpaBua, a TaKxKe
npeAycCMOTPEHHAA NMYHKTOM 4 HacToALWEN CTaTbM MHOPMaLUMA O NOPALAKE M CPOKax BO3BpaTa ToBapa.

4, |_|0Tp66VITEI'Ib BrnpaBe O0TKa3aTbCA OT TOBapa B noboe BpemaA 40 ero nepenaydn, a nocne nepenayu
TOBapa - B Te4eHUe cemu ,D,HEVI.

B cniyuae, ecnm nHbopmaLma 0 MOPAAKE M CPOKax BO3BpaTa TOBapa Ha/1exKalllero Kavecrsa He bbina
npefocras/ieHa B MMCbMEHHON Gpopme B MOMEHT J0CTaBKM ToBapa, notTpebuTens Bnpase 0TKa3aTbCA OT
TOBapa B TeYeHMe TPEeX MecALEeB C MOMEHTa nepeaaum Tosapa.

Bo3Bspat ToBapa HaA/iexalllero KayectTsa BO3MOKEH B C/ly4ae, eC/IM COXPaHEeHbl ero ToBapHbIN BUA,
noTpebuTenbCKMe CBOMCTBA, a TaK:Ke AOKYMEHT, MOATBEPKAAOLWMIA GaKT 1 YCNOBMA MOKYNKU YKa3aHHOIo
ToBapa. OTcyTcTBUE Y NOTpebuTena AOKYMeHTa, MOATBEpPKAatoWwero GakT 1 yCI0BMA NOKYMNKKM ToBapa, He
NIMILAET ero BO3MOXHOCTM CCblNaTbCA Ha ApyrMe AoKasaTenbcTBa NpuobpeTeHua ToBapa Yy AaHHOMo
npoaasua.

|_|OT|Z)E6MTEI'Ib He BMnpaBe OTKa3atbCA OT TOBaApa Hadgnexauwero KayecrtBa, WMelUWero
nHOnBMAyanbHO-onpegeneHHbie CBOWCTBa, ecau yKa3aHHbIVI TOBApP MOXeT 6bITb  MCMONb30BaH
NUCKNHOYNUTENTBbHO I'IpVIO6peTalOLLI,MM ero I'IOTpe6MTEJ'IeM.

Mpu oTKase noTpebuTens OT ToBapa MNPOAABEL, AO/KEH BO3BPATUTb MY AEHEXKHYI0 CyMmy,
ynnayeHHyto notpebutenem Mo [AOroBopy, 3a MCK/OYEHMEM PAcXO4O0B MPOAABLA HA AOCTaBKYy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He Mo34Hee Yem Yepes JecATb AHEeW CO AHA NpeabsB/eHUs
notpebuTenem cooTBeTCcTBYOLWEro TpeboBaHus.

CraTba 29

Mpaeuna NnpoAaXKu oTaeNbHbIX BUA,OB TOBApOB

Mpasuna npoAaxn OTAeNbHbIX BWAOB TOBApPOB YCTAaHABAMBAKOTCA B COOTBETCTBMU C
3aKOHOAATENbCTBOM rocygapcCrB-y4aCTHUKOB.

Fnasa Il. 3ALLIUTA NPAB MOTPEBUTE/NEN NPW BbINOTHEHWUW PABOT
(OKA3AHWW YCAYT)

Cratba 30
CpoKu BbiNonHeHUA paboT (oKa3aHuA ycayr)

1. UcnonHuTenb 06s3aH OCYLLECTBUTb BbINOJHEHWE paboTbl (OKasaHMe YyCayru) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMMU BbINONHEHMUA OTAENbHbIX BUAOB PaboT (OKa3aHUs OTAE/bHbIX BULOB YCAyr)



WY JOTOBOPOM O BbINOJIHEHUM PAaboT (oKasaHWK ycayr). B Jorosope o BbINOSHEHUW PaboT (OKasaHWK
YCAYr) MOXKET MpeaycMaTpuBaTbCA CPOK BbIMOJHEHUA paboTbl (OKasaHMs yciyrn), ecam yKasaHHbIMU
NpaBuaamMM OH He MNPeayCMOTPEH, a TaKKe CPOK MeHblUel NPOAO/IKUTENbHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMWU NpaBUIaMu.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHMA YCAYrM) MOMKET onpenenatbca aaton (nepuogom), K
KOTOPOW A0MKHO ObITb 3aKOHYEHO BbINONHEHWEe paboTbl (OKasaHue ycnyru), unm (1) aaton (nepnogom),
K KOTOPOW UCMONHUTENb AOMKEH NPUCTYNUTb K BbINOAHEHWUIO PaboTbl (OKa3aHMIo ycayrn).

3. B cnyyae, ecnv BbinonHeHWe paboTbl (OKasaHWe ycayru) ocyLecTBASETCA No YacTam (AocTaBKa
NnepuoaMyeckon neyatu, TexHUYeckoe o6CNyXKUBAHWE) B TeYEHWE CPOKa J[elcTBMA [oroBopa o
BbINO/HEHUW PAabOT (OKa3aHWK yCAyr), AOMKHbI MPeAyCMaTPUBATLCA COOTBETCTBYIOLME CPOKM (Nneproabl)
BbINO/IHEHWA TaKUX PaboT (OKasaHua ycayr).

Mo cornaweHuio CTOPOH B AOroBope MOryT 6biTb MPeAyCMOTPEHbI TAKMKEe CPOKM 3aBepLUeHus
OTAE/IbHbIX 3TaNoB PaboTbl (MPOMEKYTOUHbIE CPOKM).

Cratba 31

MocneacTenA HapyLLEeHUA UCMIONHUTE/IEM CPOKOB BbINOJIHEHUA paboT
(okasaHusa ycnyr)

1. EcAm ucnonHuTeNb HapyLwWwua CPOKM BbINOAHEHMA PaboTbl (OKa3aHUA yCayru) - CPOKM Havana u
(MnK1) OKOHYaAHMA BbINOJHEHMA PAabOTbl (OKa3aHMA YCAYrn) U (MIM) NPOMEKYTOUHbIE CPOKW BbIMOAHEHUA
paboTbl (OKa3aHWA ycyr) UM BO BPEMS BbIMONHEHMA paboTbl (OKa3aHUA yCayrn) cTano o4eBUAHbIM, YTO
OHa He byaeT BbINOJIHEHA B CPOK, NOTPebuTenb No cBoemy Bbibopy Bnpase:

HA3HaYNUTb UCMNOSTHUTENIO HOBbI M CpOK,;

NnopyYynTb BbINO/SIHEHWE pPaboTbl (OKasaHWe ycayru) TPeTbMM J/IMLAM 33 PasyMHY0 LUEHY MAW
BbIMNO/IHUTb €€ CBOMMMW CUIaMM U NOTPebOBaTb OT UCMIONHUTENS BO3MELLLEHNA NOHECEHHbIX PAaCX0A0B;

noTpeboBaTb yMeHbLUEHMA LEHbI 32 BbINOAHEHME PaboTbl (OKa3aHWe ycayru);
0TKa3aTbCA OT UCMOJIHEHMA AOrOBOPaA O BbINOAHEHWUM PaboTbl (OKazaHUK ycayrm).

MoTpebutens Bnpase NoTpeboBaTb TaKKe MOJAHOTO BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX eMY B
CBA3M C HapyLleHNeM CPOKOB BbINoAHEHMA PaboTbl (OKa3aHUA ycayru). YBbITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYOLWMX TpeboBaHMi noTpebuTens.

2. HasHayeHHble noOTpebuTeNeM HOBble CPOKM BbIMNOAHEHMA pPaboTbl (OKasaHMA ycayru)
YKa3blBalOTCA B OrOBOPE O BbINOAHEHUN PAaboTbl (OKa3aHUK yCayru).

B cnyyae npocpoyvKkM HOBbIX CPOKOB I'IOTpE6MTE/'Ib Bnpase npeabvABnUTb UCMNONHUTENO WHbIE
TPE6OBaHMFI, YCTAaHOBJIEHHble NyHKTOM 1 HaCTOFILLI,eﬁ CTaTbw.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas noTpebuTento npu oTkase oT
WCNOJHEHNA [O0roBopa O BbINONHEHUM PaboTbl (OKasaHUM YCAyrM), a TaKKe yduTbiBaemasa Mnpu
YMEHbLUEHUN UEHbl BbINOAHEHHOM paboTbl (OKasaHHOW ycayru), onpeaenseTcd B COOTBETCTBUMU C
nyHKTamu 3, 4 n 5 ctatbm 26 HacToAWwmMX EANHBIX NpaBuA.

4, Mpw OTKase OT UCNONHEHMA AOrOBOPa O BbINOJAHEHUMU PAabOTbl (OKa3aHUK YCAYTU) UCMIOAHUTEND
He Bnpaee TpeboBaTb BO3MELLEHNA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpOLEecce BbINOMHEHUA PaboTbl
(oKasaHuWA ycnyru), a TakKe NAaTbl 3a BbINOJAHEHHYIO PaboTy (OKasaHHYO YCAyry), 3a UCKAYEeHnem
cnyyan, ecnm notpebutenb NPUHAN BbINOAHEHHYIO PaboTy (OKa3aHHY0 ycayry).



5. B cnyyae HapyweHUs YCTaHOBAEHHbIX CPOKOB BbINOAHEHMA PaboTbl (OKasaHWA ycayrn) mam
Ha3HayYeHHbIX NOTPebUTEeNEeM Ha OCHOBaHWM MyHKTa 1 HacTosALWel CTaTbM HOBbIX CPOKOB MCMO/IHUTE/Nb
ynnayMBaeT noTpebuTento 3a Kaxabli AeHb (4ac, ecnn CpoK onpeaeneH B Yacax) MPOCPOYKM HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLEHTOB LEHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycnyrn), a ecnn LeHa
BbINONHEHNS PaboTbl (OKasaHWs ycayrM) AOrOBOPOM O BbINOJHEHUW pPaboT (OKasaHuW ycnyr) He
onpegeneHa - oblen LeHbl 3akasa. [JoroBOpOM O BbIMOJHEHUW PaAboT (OKasaHWUM ycayr) mexay
noTtpebuTenem u UCNoSHUTENIEM MOXKET BbITb YCTaHOBNEH 601ee BbICOKUIM pa3sMmep HEYCTOMKK (neHn).

HeycToitKa (neHA) 3a HapyLueHWe CPOKOB Havasa BbINoAHeHUsA paboTbl (OKa3aHuUA ycayru), ee atana
B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecim CpoK onpeaesieH B 4acax) MPOCPOYKM BMAOTb 4O Havana
BbINONHEHN PaboTbl (OKasaHMA ycayrun), ee sTana MAM NpeabsasieHMa noTpebutenem TpeboBaHUMA,
npeaycMoTPeHHbIX MYHKTOM 1 HacToALLEeN CTaTbu.

HeycToiiKa (neHA) 3a HapylleHWne CPOKOB OKOHYaHUA BbINOJIHEHMA PaboThbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KakAabl OeHb (4ac, ecnn Cpok onpegeneH B Yacax) MPOCPOYKM BMIAOTb A0
OKOHYaHMA BbINONHEHMA PaboTbl (OKasaHWA ycayru), ee stana MAU NpeabaABAeHUA noTpebutenem
TpeboBaHUIA, NpeayCMOTPEHHbIX NYHKTOM 1 HacToAlleNn cTaTbu.

Pa3smep HeycTolKM (NeHn) onpeaenaeTca, UCXoaa U3 LieHbl BbINONHEHUA paboTbl (OKasaHUA ycayru),
a ec/iM YKasaHHas LieHa He onpegeneHa, ucxoaa us obuiel LeHbl 3aKasa, CyllecTBoBaBLIe B TOM MecTe,
B KoTopom TpebosaHue noTpebutens A0MKHO 6bl10 6biTb YA0BAETBOPEHO WUCNOAHUTENEM B [AeHb
006POBO/ILHOrO Y/A0BNETBOPEHUA TaKoro TpeboBaHMA UK B AeHb BbIHECEHUA cyAebHOro pelieHus, ecam
TpeboBaHMe noTpebuTens A0H6POBONLHO YAOBIETBOPEHO He Obiso.

6. TpeboBaHuA noTpebuTensa, ycraHOBAEHHble MyHKTOM 1 HacTosAlwen craTb, He noaJieskar
YAOBAETBOPEHMIO, ECAIN UCTIONHUTE/Nb AOKANKET, YTO HapyLUeHME CPOKOB BbINOIHEHUA PaboTbl (OKa3aHUA
YCAYrn) NPom30LLIO BCAEACTBME HENPEOAONMMOM CUbl UK MO BUHE noTpebuTens.

Cratba 32

Mpasa notpebutena npu o6HapyXKeHUU HEAOCTAaTKOB BbINONHEHHOU
paboTbl (OKa3aHHOM ycnyru)

1. MNoTtpebutens npu o6HAPYKEHMM HEAOCTATKOB BbINOSHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bbibopy noTpeboBath:

6e3B03ME34HOT0 YCTPAaHEHUA He40CTaTKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycayru);
COpPa3MepPHOro YMeHbLUEHMA LieHbl BbINONHEHHOW paboTbl (OKasaHHOW ycayru);

6e3803Me34HOrM0 U3roTOBNEHUA APYIOM BELLM U3 O4HOPOLHOMO MaTepMana TaKoro e KauyecTsa uan
NOBTOPHOTO BbINONHEHMA PaboThl. MpK 3TOM NOTPebUuTenb 0653aH BO3BPATUTL paHee NepesaHHyo emy
UCNONHWTENEM Bellb;

BO3MELLEHMA MOHECEHHbIX MM PacXoAoB MO YCTPAHEHWIO HeAOCTaTKOB BbINOAHEHHOW pPaboTbl
(oKa3aHHOW yciyru) CBOMMM CUAAMU UAU TRETBUMM INLAMM.

YnosnetsopeHue TpeboBaHMIt noTpebutens o 6e3Bo3me3gHOM YCTPaHEHMM HeAoCTaTKoB, 06
W3roTOB/IEHUWN APYrOW BELLM UM O MOBTOPHOM BbINOJIHEHMM PaboTbl (OKa3aHMM yCayrv) He 0cBObOXKAaeT
UCMOMIHUTENSA OT OTBETCTBEHHOCTM B PpOpMe HEeyCTOMKM 33 HapylleHWe CPOKa OKOHYAHWA BbIMOJHEHUA
paboTbl (OKa3aHMsA ycayru).

MoTpebuTtens BnpaBe OTKA3aTbCA OT MCMNOJHEHUS AOrOBOPA O BbIMNOJHEHWW PaboTbl (OKasaHwuu
ycayru) u notpeboBaTb NONHOTO BO3MELLEHMUA YObITKOB, €C/IM B YCTAHOB/IEHHbIV YKAa3aHHbIM JOTOBOPOM
CPOK HeA0CTaTKMN BbIMOSIHEHHOW paboTbl (OKa3aHHOW YCYrn) He yCTpaHeHbl ucnosHutenem. Motpebutens
TaKXe BMNpase 0TKa3aTbCA OT UCMOSHEHNA AOrOBOPA O BbIMNOAHEHUN PaboTbl (OKa3aHMM yCAyTK), ecim Um



obHapyKeHbl CyLecTBeHHble HeAOCTaTKM BbIMNOJHEHHOM paboTbl (OKasaHHOW ycAyrn) WAW WHble
CYLLECTBEHHbIE OTCTYMN/IEHWA OT YCNOBUI [OroBopa.

MoTpebuTtens BnpaBe NoTpeboBaTb TaKMKe MONHOTO BO3MeELLEeHUA YObITKOB, MPUUYUHEHHBIX eMy B
CBA3SN C HeAoCTaTKaMM BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOBNEHHbIe AN1A YA0BAETBOPEHMA COOTBETCTBYOWMX TpeboBaHuMii noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemasn noTpebutento npu otkase or
WUCNOMIHEHUA A0roBopa O BbINOAHEHUN PaboTbl (OKa3aHUM YCAYrK), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEeHbl BbINOJHEHHOW PaboTbl (OKasaHHOM ycnyru), onpefensercd B COOTBETCTBUWN C
nyHKTamu 3, 4 n 5 ctatbm 26 HacToAwmx EgMHBbIX NpasuA.

3. TpeboBaHus, CBA3aHHbIE C HEAOCTAaTKaMM BbIMO/IHEHHOM PaboTbl (OKa3aHHOM ycayru), moryT 6biTb
npeabaBAeHbl NPU MPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOW YCYTW) UK B XO4E BbINONHEHMA pPaboTbl
(okasaHus ycnyrm) nmbo, ecnv HEeBO3MOMKHO OBHAPYXUTb HEAOCTAaTKM MPU NPUHATUU BbINOAHEHHOM
paboTbl (OKa3aHHOW ycyru), B Te4EHUE CPOKOB, YCTAHOBIEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutens BNpaBe NpPeabABAATb TpeboBaHWA, CBA3aHHblIE C HEAOCTaTKaMM BbINOJHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecim OHWM OBHApy)KeHbl B TeYeHWe rapaHTUMHOIO CPOKa, a Npu ero
OTCYTCTBUM B Pa3yMHblii CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHOW paboTbl (OKasaHHOM
YCAYTU) UAKN NATU NIET B OTHOLLEHUM HEAOCTAaTKOB B CTPOEHMM Y MHOM HEeABMMXMMOM UMYLLLECTBE.

4. WcnonHuTenb oOTBeYaeT 3a HeZoCTaTKM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBJEH
rapaHTUMHLIA CPOK, €CAu NOTPebuTenb AOKAaXKeT, YTO OHWU BO3HUKAM A0 ee NPUHATMA UM WAK NOo
NPUYNHAM, BOSHUKLIUM [0 3TOFO MOMEHTA.

B oTHOWeHWM paboTbl (ycayrun), Ha KOTOPYHO YCTAHOB/IEH rAPaHTUIHbIN CPOK, UCNOAHUTENb OTBEYaeT
3a ee HeloCTaTKW, eC/IN He AOKAMKET, YTO OHWM BO3HWK/IM NOC/AE NPUHATUA paboTsl (ycayru) notpebutenem
BC/IeACTBUE HApyLWEHUS UM MPABWUA MCNOb30BaHMA pe3yabTaTa paboTbl (Yycayru), 4eACTBUIA TPETbUX LY
WY HENPEOAONNMOM CUbI.

5. B cnyyanx, Korga npeaycMOTPEHHbI A0rOBOPOM rapaHTUIAHbIA CPOK COCTaBAAET MeHee ABYX NeT
(nATM NeT Ha HeABUXKMMOE UMYLLLECTBO) U HegoCTaTKM paboTbl (ycnyru) obHapy»KeHbl noTpebutenem no
NCTEYEHUU TapaHTUIMHOIO CPOKa, HO B Mpedenax AByX fNeT (NATU /leT Ha HeABMMKMMOE MMYLLECTBO),
noTpebutens Bnpase NpeabaBUTbL TPeOOBaHMA, MPeAYCMOTPEHHbIe MYHKTOM 1 HacTosAwel cTaTbk, ecim
OOKaKeT, YTo TaKuMe HeZOCTaTKM BO3HMKAM [0 NPUHATUA UM pesynbrata pabotbl (ycayru) uau no
NPUYUHAM, BO3HUKLIWM [0 3TOTO MOMEHTA.

6. B cnyyae BbIAB/NEHUA CYLLECTBEHHbIX HEAOCTATKOB paboTbl (yciyrn) noTpebutens Bnpase
npeabaBUTb UCMONHUTEND TpeboBaHKe 0 6e3B03ME3[HOM YCTPAHEHUMN HEAOCTATKOB, EC/IN AOKAMKET, YTO
HeA0CTaTKM BO3HUKAW A0 NPUHATUA MM pe3yabTaTa paboTbl (ycayri) Mam no npuumMHam, BO3HMKLLIMM A0
3TOro MOMeHTa. 3To TpeboBaHME MOXKET ObiTb NPEeAbABAEHO, €CNN TaKMEe HeAOCTaTKM 0BHapyKeHbl No
NCTeYeHUn ABYX NEeT (NATU NeT B OTHOLWEHUN HEABUMKMMOrO MMYLLECTBA) CO AHA NPUHATUA pesy/abTaTa
paboTbl (ycnyrun), Ho B Npeaenax yCTaHOB/NEHHOrO Ha pe3ynbTaT paboTbl (ycayrn) cpoKka cny»Kbbl unmn B
TeYeHune AeCATM NeT CO AHA NPUHATUA pe3ynbTaTa paboTbl (ycayrv) noTpebutenem, ecim CpokK cay»Kbbl He
ycTaHoBneH. Ecnm gaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeYeHMEe ABaguatv AHel co AHA ero
npeabaAsAeHUn NoTpebutenem nnm obHapyKeHHbIM HeAOCTATOK ABAAETCA HeyCTPaHWMbIM, NoTpebuTenb
no ceoemy Bbibopy Bnpase TpeboBaTb:

COOTBETCTBYIOLLEIO YMEHbLUEHMWS LeHbl 3a BbINONHEHHYIO paboTy (OKasaHHy ycayry);

BO3MeLWEeHNA MOHECEHHbIX MM pacxogoB MO YCTPAHEHUKO HEOLOCTATKOB BbINOJIHEHHOWM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNaMU UTN TPETbUMU TN AMU;

OTKasa OT WMCNOJIHEHWUA [AOroBopa O BbIMNOAHEHWW pPaboTbl (OKasaHWM yCAyrnM) U BO3MELLEHUA
yb6bITKOB.



7. TapaHTUIHbIV CPOK pe3ynbTaTa paboTbl (YCAyrM) MCUUCAAETCA C MOMEHTa Nepesayn pesynbraTa
paboTbl NoTpebuTento (OKOHYAHUA OKazaHMA YCayrn).

8. CpokK c/y»Kbbl pesynbrata paboTbl UCUMCAAETCA CO AHA OKOHYaHMA BbINOJIHEHMA PaboThI.
Cratba 33

CpOKM yCTPaHEHUA HEAOCTAaTKOB BbINOAHEHHOMW PaboTbl
(okasaHHoi4 ycnyru)

Hepoctatku paboTbl (ycayrm) AonxKHbl 6biTh YCTPaHEHbl UCMONHUTENEM B TeYeHUe YeTbipHaaLuaTh
AHeMn, ecnn 6onee ANNTENbHbIN CPOK HE OTOBOPEH CornalleHnem CTOPOH.

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPaHEHMA HeLOoCTaTKOB
BbINO/NHEHHOW PaboTbl (OKa3aHHOM YCNyrM) UCMOMHUTENb YNAAaYMBaAET NOTPEeObUTENto 3a Kaxablh AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pasmep 1 NOPALAOK UCUNC/IEHUA KOTOPOW ONpPeaensatoTca B COOTBETCTBUM C
nyHKTOM 5 ctaTbm 31 HacToAwmx EanHbIX Nnpasun.

B cnyyae HapyweHMs YKasaHHbIX CPOKOB noTpebuTenb Bnpase NpeabABUTb UCMOAHUTEND UHbIE
TpeboBaHMsA, NpeaycMoTpeHHble NyHKTamu 1 1 4 ctatbk 32 HacToAWwMX EANHBIX NpaBu.

Cratba 34
CpOKM ya0BNeTBOpPEeHUA OTAeNbHbIX TpeboBaHMii noTpeburensa

1. TpeboBaHua NoTpebuTenn 06 ymeHbLEHMM LieHbl 33 BbIMONHEHHYIO PaboTy (OKa3aHHyto ycayry),
O BO3MelleHMM PacxodoB MO YCTPaHEHUID HeAOCTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru)
CBOMMU CUTaMWN AN TPETBUMW NNLAMUI, a TaK}Ke O BO3BpaTe yniaveHHoM 3a paboty (ycnyry) aeHexKHoM
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBSA3M C OTKA30OM OT MCMOJHEHMA [O0roBopa,
npeaycmoTpeHHble nyHKTom 1 ctatbn 31 u nyHkTamm 1 mn 4 ctatbn 32 HacToAwmx EanHbIX npasun,
nogsiexkat yAOBJETBOPEHMIO B TEYEHME CEMM [JHeN CO AHA NpeabABAEHUA COOTBETCTBYIOLLEIO
TpeboBaHMA.

2. TpeboBaHMA notpebutens o 6e3BO3ME3LHOM M3rOTOBAEHWM APYroi BelM U3 O4HOPOAHOrO
MaTepurana TaKoro *Ke KauyectTsa MAM O NMOBTOPHOM BbINOAHEHMU PaboTbl (OKa3aHUKM ycayrn) nognexar
YAOBAETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A8 CPOYHOrO BbIMNOSHEHWUA PaboTbl (OKasaHWA ycayru), a B
C/lyyae, eCNn 3TOT CPOK He YCTaHOB/AEH, B CPOK, NPEAYCMOTPEHHbIA AOFOBOPOM O BbINOAHEHUU PAabOThLI
(okaszaHuM ycnyru), KoTopbln Bbin UCNOIHEH HEHaA/1eXKalnMm 0bpasom.

3. TpeboBaHuUA noTpebutensa o BOIMeLLEHUN YObITKOB, MPUUMHEHHbIX EMY B CBA3W C HapyLLUEHUEM
CPOKOB BbIMNOAHEHUA PaboTbl (OKasaHWA ycayru), HeZOCTaTKamMK BbIMOMHEHHOW PaboTbl (OKa3aHHOW
ycnyrn) u (Mnm) pacTopXeHuem AoroBopa O BbINOAHEHWW pPaboTbl (OKasaHMM ycayrv) U Bo3BpaTOM
YyNAayeHHOW 33 BbIMO/MHEHHYI0 pPaboTy (OKasaHHY YCAyry) AEHEXHOW CYMMbl, 33 WCK/OYeHWem
TpeboBaHMIN O BO3MELLEHUN PacXodoB, NPedyCMOTPEHHbIX MyHKTOM 1 HacToAwein cTaTbW, noanexart
YL0BNETBOPEHMIO B TEYEHWNE CEMU AHEN CO AHA NOATBEPXAeHUA noTpebuTenem pasmepa ybbITKOB.

4. 3a HapylleHue npeaycMOTPEHHbIX HAcTosLWeN CTaTbell CPOKOB YAOBNETBOPEHMA OTAENbHbIX
TpeboBaHMIA NOTPebUTENA WCMNONHUTENb YMJayMBaeT NOTPEebUTENtO 33 KaXKAbl AeHb NPOCPOYKM
HeyCcTolKy (neHto), pasamep 1 NOPALOK UCUMCNEHNA KOTOPOI ONpeaenanTca B COOTBETCTBMM C NMYHKTOM 5
cTatbk 31 HacToAawmx EgMHbIX Npasua.

B cniyyae HapyLlleHUA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALlel cTaTbK, NoTpebutens Bnpase
npeabsaBUTb UCMONHUTENO MHble TPeboBaHUSA, NpeayCcMOTPeHHble NyHKTOM 1 ctatbu 31 1M nyHKTamun 1 n 4
cTatbu 32 HacToAwmx EauHbIX NpasuA.



Cratba 35

MpaBo noTpe6uTtensa Ha OTKa3s OT UCMOJIHEHUA 40roBOpPaA
0 BbinonHeHUu pabot (oKasaHuM ycnyr)

|_|OT|:)E6MTe}'Ib BrnpaBe OTKAa3aTbCA OT UCMNONTHEHNA AO0roBOPa O BbIMO/ITHEHUN pa60T (OKa3aHMVI ycnyr)
B Ntoboe Bpema npun ycnosmun onnatbl UCNONHUTENIO (I)aKTM‘-IeCKM NMOHECEeHHbIX UM pacxoaoB, CBA3AHHbLIX C
ncnosHeHMem 06s3aTeNnbCTB MNo AaHHOMY O0OroBopy.

Cratba 36
CmeTa Ha BbinosiHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHMe ycayru), NpesycCMOTPEHHOM AOrOBOPOM O BbIMOJAHEHUU
paboTbl (OKa3aHMM yCIyrn), MOXKeT BbITb COCTaB/IeHa TBEPAAA AU NPUBAN3UTENbHAA CMeTa.

CocTaB/sieHMe Takon CMeTbl No TpeboBaHMIo NOTPEBUTENA MU UCNONHUTENA 0653aTe/IbHO.

2. WcnonHutenb He Bnpase TpeboBaTb YyBe/MYEHWA TBEPAOW CMETbl, a noTpebutenb - ee
YMEHbLUEHWA, B TOM YUC/E B C/IyYae, KOT4a B MOMEHT 3aK/1l04eHMSA JOT0BOPa UCKAoYaNacb BO3MOXKHOCTb
NpeaycMoTPETb NOJHbIA 06beM NoANeKalLMX BbINONAHEHNIO PaboT (OKasaHUIo ycayr) nam HeobXxogumbix
[ON1A 3TOrO PacxoAoB..

UcnonHutens umeeT npaBo TpeboBaTb YyBENUYEHUSA TBEPAOM CMETbl MPU  CYLLEeCTBEHHOM
BO3PaCTaHUM CTOMMOCTU MaTepuanoB U 06OPYAOBaHUA, MPEOOCTaBAAEMbIX MUCNONHUTENEM, A TaKKe
OKa3blBaeMbIX emy TPETbUMM JIMLLaMK YCNYT, KOTOpoe Hesb3A 6bi10 NPeaycMOTPETb NPU 3aKNOYEHUU
porosopa. MNpu oTkase notpebutens BbINONHWUTL 3TO TPebOBaHWE WCMONHUTENb BrpaBe PAcTOPrHyTb
[0roBop B cyaebHOM nopsaxe.

3. EcnM  BO3HMKAA HEOBXOAMMOCTb  BbIMOJHEHMA  AOMOJIHUTENbHbIX  pPaboT  (oKasaHwuA
AOMNOIHUTENbHBIX YCAYr) U MO 3TON NPWYMHE CYLLECTBEHHOMO MPEBbIWEHUA NPUBAN3UTENbHON CMETDI,
ncnonHMTeNb 06s3aH CBOEBPEMEHHO NpeaynpeaunTb 06 aTom notpebutens. Ecam notpebutens He aan
cornacue Ha npesblweHne NPUBAN3UTENBHO CMETbI, OH BNPaBe 0TKA3aTbCA OT MCNOHEHUS goroBopa. B
3TOM C/y4ae UCNOHUTENb MOXKET TpeboBaTb OT NOTPebuTeNns ynaaTbl LEeHbl 33 BbINOSHEHHYO paboTy
(okasaHHyt0 ycnyry).

McnonHuTenb, CBOEBPEMEHHO He NpeaynpeanBLIMi NnoTpebuTens o Heob6XoAMMOCTU NPEBbILLEHMSA
NPUBGIM3UTENbHON CMeTbl, 06513aH UCMOMHUTL AOTOBOP, COXPaHAA NpaBo Ha onaaTty paboTbl (ycayru) B
npeaenax npubaAN3UTENbHON CMETBI.

Cratba 37
BbinonHeHue paboTbl U3 maTepuana UCMONHUTENA

1. UcnonHutenb 0653aH BbINOAHUTL paboTy, onpeseneHHyo 4OrOBOPOM O BbINOAHEHMMU PaboTbl, U3
CBOEro matepu1asna u CBOMMM CpeacTBaMu, eC/ivM MHOe He NPeayCMOTPEHO AOrOBOPOM.

Ucnonnutens, I'IpeLI,OCTaBVIBLUMﬁ maTtepuan ana BblNO/HEHUA pa60Tb|, oTBe4YaeT 3a ero
HeHagnexalee KayeCTtBO Nno npasniam 06 OTBETCTBEHHOCTU npoaaBLa 3a TOBapbl HeHagNeXKallero
Ka4yecTBa.

2. MaTepuan ncnonHutenAa onsiaymsBaeTca HOTpe6MTe}1€M npwn 3aKNO4Ye€HNN YKa3aHHOIo 4orosopa
NONTHOCTbIO U1 B pa3mepe, YKa3aHHOM B 40roBope O BbIMNOJ/IHEHNA paGOTbI Cc ycnhoBnem OKOHYaTe/IbHOIo
pacyeTa npu noayyvyeHunnm I'IOTpEGI/ITEfIEM BbINOJIHEHHON UCNOAHUTENEM pa6OTbI, ec/n UHOM nopAaoK
PaC4HeTOB 3a MaTepunaa NCNoOHNTENA He NPeayCMOTPEH cornawieHnem CTOpPOH.



3. B cnyyanx, npedycMOTPEHHbIX SOTOBOPOM O BbIMOAHEHMM PaboTbl, maTepuan MOMKeT 6biTb
npeaocTaBneH  UcnosHuTeNnem noTpebutento B KpeguT. [ocnepywowee U3MEHEHWE  UEHbI
NpeaoCcTaB/EHHOrO B KpeaWUT MaTepurana UCNONHUTENS He BaeYeT 3a cobol nepepacyera.

4, MaTepman ncnonHuTenAa mn H606XOAVIMbIe AnAa BbINONHEHUA paGOTbI TEXHWYECKne Ccpeacrea,
MHCTPYMEHTbI N nNpo4vee A0CTaBAAKTCA K MeCTy BbINMO/IHEHUA pa60T UCnonHUTENEM.

CraTtba 38
BbinonHeHue paboTbl M3 maTepuana (c BeLblo) notTpeburens

1. Ecnmn paboTa BbINOAHAETCA MOJMIHOCTLIO MW YacTUYHO M3 MaTepuana (c Bellbio) noTpebutens,
WUCNOMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro MaTtepuana (Bewm) M nNpaBUAbHOE, 3KOHOMHOE W
pacyeTIMBOE ero Ucrnosib3oBaHue.

NcnonHutens 06s3aH:

npeaynpeamutb nNotpebutens o HeNpUrogHocTM WM HegobpoKayecTBEHHOCTM nepeaaHHOoro
notpebutenem matepuana (sewm);

npeacraBuTb oT4eT 06 M3pacxodoBaHUM maTepuasa M BO3BPaTUTb €ro OCTaToK Anbo ¢ cornacusa
noTpebutens ymeHblUTb LeHYy (CcmeTy) paboTbl C YYeTOM CTOMMOCTM OCTaBLIErOCA Y WCMONHUTENSA
HeMCrnonb30BaHHOro maTepuana.

B cnyyae nonHOWM MAKM 4YacTMUHOM yTpaTbl (NoBpexaeHus) maTepuana (Belun), NPUHATOrO OT
notpebuTtens, UCnosHUTeNb 0653aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepPMasiom
(Belblo) aHaNOrMYHOrO KayecTBa U Mo KeNaHuio notpebutens M3rotoBUTb U3a4eNne U3 OAHOPOAHOro
MmaTepunana (sewm) B pasyMHblii CPOK, a MPM OTCYTCTBUM OAHOPOAHOIO MaTepuana (Bewm) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTento ABYKPaTHYHO LieHy yTpayeHHoro (nospeaeHHOro) matepuana
(Bewin), a TaKxKe pacxodbl, NOHECeHHble noTpebuTenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (seuin) onpeaenaercda, UCXOA4A U3 LeHbI
MmaTepuana (Belu), CylecTBoBaBLUIEl B TOM MecTe, B KOTOpoM TpebosaHue noTpebuTtena AoMKHO 6bi10
6bITb Y/10BNETBOPEHO UCNONHUTENEM B AeHb A06POBONLHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUA Uan B
AeHb BblHECEHUA cyaebHOro pelleHus, ecam TpebosBaHMe noTpebuTena A06pOBOALHO YA0BAETBOPEHO He
6b1710.

LleHa maTepuana (Bewum), nepeaasaemoro UCNOSHUTENIO, ONPeaenseTcs B 4OrOBOPE O BbINOJHEHUN
paboTbl UM B MHOM AOKYMEHTE (KBUTaHLMW, 3aKa3e), NOATBEPKAAIOLEM ero 3aKao4eHue.

3. WcnonHuteno oceBoboXAaeTcA OT OTBETCTBEHHOCTM 3@ MNOJMIHYIO WAM YaCcTUYHYlO yTpaTy
(noBperkaeHne) maTepuana (Beln), NPUHATOrO UM OT NOTPEBUTENA, EC/TU AOKANKET, YTO NOTPebUTENb HbIN
npeaynpexaeH Mm 06 0cobbix CBOMCTBAX M XapaKTEPUCTUKAX MaTepuana (Belum), KoTopble MOTyT NOBAEYb
3a coboi1 ero NoAHY UAK YaCTMYHYIO YTpaTy (NoBpeXKaeHue).

UcnonHutenb He OCBO6OH~(AHETCH OT OTBETCTBEHHOCTK B TOM CJ/ly4ae, eC/1I1M YPOBEHb €ro Hay4HbIX U
TEXHWUYECKMX 3HAHUIN He NO3BOIUA BbIABUTb 0CObblE CBOMCTBA U XapPaKTEPUCTUKU MaTeEPUaAna (BeLLI,VI).

Cratba 39

06a3aHHOCTb ucnonHuTens nHpopmuposaTtb notTpeburensa

06 ob6cToATENbCTBAX, KOTOPbIE MOTYT NOB/IMATD HA KAYeCcTBO

BbINoJIHAeMOW paboTbl (OKa3biBaeMoit ycnyru) unum nosneub
3a co60i1 HeBO3MOXKHOCTb €ee 3aBepLUeHUsA B CPOK



NcnonHutens obA3aH cBoeBpeMeHHO MHbOpMMpPOBaTb MoTpebuTena o Tom, yYTo cobniogeHue
yKa3saHuii notpebutens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTeNns, MOryT CHU3UTb KayecTBo
BbINO/IHSIEMOWN PaboTbl (OKa3biBaeMoM ycayrn) Uaum nosaeyb 3a coboli HEBO3MOXKHOCTb €€ 3aBepLUeHUs B
CPOK.

Ecnrv notpebutenb, HeCcMOTpA Ha CBOeBpemMeHHoe W 060CHOBaHHOe WHPOpPMUpPOBaHME
NCNONHUTENEM, B PA3YMHbI/ CPOK HE 3aMEHUT HEMPUTOAHbIA AN HeAOBOPOKAYeCTBEHHbIM MaTepuan, He
M3MEHWUT YyKasaHui o cnocobe BbINOAHEHUA pPaboTbl (OKasaHWa ycayru) AM6O He YCTPAHWUT MHbIX
06CTOATENbCTB, KOTOPbIE MOFYT CHMU3WUTb KAyecTBO BbIMOJHAEMOM pPaboTbl (OKasbiBaemMon ycayru),
MCMNOJIHUTENb BNPaBe OTKA3aTbCsA OT UCNOSIHEHUSA AOrOBOPa O BbIMOMHEHMM PaboTbl (OKa3aHUKM ycayrm) u
notpeboBaTb NOJIHOrO BO3MELLEHNA YObITKOB.

Cratba 40
MopapoK n ¢opmbl onnaTbl BbINOJAHEHHOM PaboTbl (OKa3saHHOI ycayru)

MoTpebutens 06A3aH ONAAaTUTb OKa3aHHbIE eMy YCIYrM B NOPALKE U B CPOKM, KOTOPbIE YCTaHOBAEHbI
[0r0BOPOM C UCMONHUTENIEM.

|_|OT|DE6MTEI'Ib 06A3aH onnaTnTb BbIMO/IHEHHYO UCNONTHUTENEM B NOJIHOM obbeme pa60Ty nocne ee
NPUHATUA I'IOTpE6VITel'IEM. C cornacua I'IOTpE6MT€/'Iﬂ pa60Ta MOKET bbITb onaayeHa um Npu 3aK104YeHUN
A0rosopa B NOJIHOM pasmMmepe Uan nyTem Bblga4n aBaHCa.

Cratba 41
PerynupoBaHue OKa3aHUA OTAe/IbHbIX BUA0B YCAyr

OcobeHHOCTM B3aMMOOTHOLWIEHN NOTPeEBUTENEN U UCNOAHUTENEN NO AOTOBOPAM O BbINOAHEHUM
paboT (0KasaHMM yCAyr), a TaKKe NoCNeACTBUA HEUCMONHEHMA MW HEHAL/1EXKALLEro UCMONHEHNA TaKuX
[LOrOBOPOB ONPEAENAIOTCA 3aKOHOAATENbCTBOM FOCYAaPCTB-Y4aCTHUKOB.

CratbAa 42

MpaBuaa oKasaHUA OTAENbHbIX BUAOB YCYT, BbINO/IHEHUSA OTAENbHbIX
BUAOB paboTt noTpebutenam

NpaBuna oOKasaHWA OTAeNbHbIX BUAOOB YCAYr, BbINOJIHEHUA OTAE/NbHbIX BWUAOB pa60T
YCTAQHaB/IMBAKOTCA B COOTBETCTBUUN C 3aKOHO4ATE/IbCTBOM roCyaAapcCTB-y4aCTHUKOB.

hasa IV. 3ALLUTA NPAB NOTPEBUTENIEN NP PEAIU3ALUMU
LUDPOBLIX NPOAYKTOB

Cratba 43

Ocob6eHHOCTU 3aKN0YEHUA U UCNOIHEHUA A0r0BOPOB O peasin3auum
uUPpPOBbIX NPOAYKTOB

1. Mpopasel, (arperatop) obasaH npegocTaBUTb NoTpebutento uMdpPoBOI NpPoAyKT (JocTyn K
UMPPOBOMY NPOAYKTY) HE3aMeA/IMTE/IbHO MOC/e 3aKNYeHWA [OroBOpa, €CM MHOW NOopAdoK He
NpeaycMOTPEH AOroBOPOM MeXKAY NoTpebutenem v NpoaasLOM (arperatopom).

2. Ecnv undpoBoit NpoayKT npeanonaraeT opraHM3aumMio HenpepbIBHOrO A0CTyna notpebutens K
TaKOMy MpPOAYKTy, npogasel, (M3roToBuUTeNb, arperaTop, npeacTasutens) obasaH obecneuntb
HenpepbIBHYIO AOCTYMHOCTb TAKOrO NPOAYKTa.



3. Ecam undpoBoit NpoayKT npeanonaraeT nepuoanyeckoe BHeceHue (cnmcaHue) aboHeHTCKoM
nnaTbl, Npogasel, (arperatop) ob6A3aH He meHee Yem 3a TPWU AHA A0 OYepesHOro BHeceHun (cnucaHus)
aboHeHTCKOM NnaTbl yBeAOMMUTb NOTPEOUTENA O NPeACTOALLEM BHECEHUN (cnucaHuu). YBegomaeHue o
NpeacToAWEeM BHECEHMM (CNUCaHNM) aBOHEHTCKOW NAaTbl SONKHO CoAepKaTb MHGOPMaLMIO O NopaaKe
OTKa3a oT UMPOBOro NpoayKTa 1 NpeKpaLLeHnn BHeceHus (cnMcaHus) aboHeHTCKOM nnathl.

4. MNpopasel, (M3rotoBUTENb, NPEACTAaBUTE/b) OTBEYAET 33 HeQOCTaTKN UMbPOBOro NpoayKTa, ecnm
He JOKaXKeT, YTO OHW BO3HUKAKN nocne nepesadn umMdpoBoro NpoayKta notpebutento (NnpeaoctasneHns
Joctyna K undpoBomMy MNPOAYKTY) BCAeACTBME HapylleHuMa noTpebutenem npasBua MCNONb30BaHUA,
AeNCTBUIN TPETbUX L, AN HENPEOAOAMMON CUJbI.

Cratba 44

Mpasa noTpebutensa npu o6HapyXeHUN HeJOCTaTKOB
B uudposom npoaykTe

1. MoTpebutensb B cnyvyae obHapyXKeHUA B uMPOBOM NPOAYKTE HEAOCTATKOB, €C/IM OHU HE Obiu
oroBopeHbl NPoAaBLOM, MO CBOeMmy Bbib6opy Bnpase:

noTpeboBaTb 3aMeHbl Ha aHaNOTMYHBbIN LUGPOBOMN NPOAYKT;

noTpeboBaTb 3aMeHbI Ha APYroi UMPPOBOI NPOAYKT C COOTBETCTBYIOLMM NepepacyeTom NOKyNHoM
LeHbl;

noTpe6oBaTb COPa3MEPHOro YMEHbLLEHMWSA NOKYMHON LieHbI;

notpeboBaTb He3ameaIMTENbHOIO 6e3BO3ME3AHOro YCTPaHeHUsA HeaoCTaTKoB UudpPoBOro
NPOAYKTa UM BO3MELLEHMA PACcXOA0B Ha UX UCNpaBaeHMe NoTpebuTenem Uam TPeTbUM AULOM;

OTKa3aTbCA OT MCMONHEHMA AOroBOpa O peanus3auuu LMPPOBOro NpoaykTa (npesocTaBfieHus
A0CTyna K uMdpoBomy NpoayKTy) n noTpebosaTb BO3BpaTa yniaavyeHHOM 33 UMPPOBOIM NPOAYKT CYMMbI.

Mpuv aTom NoTpebuTens Bnpase NOTPeboBaTb TaKKe NOMHOIO BO3MELLEHUA YBbITKOB, MPUUYMHEHHbIX
emy BC/IeACTBUE peanvsaLmmn umppoBOro NpoAyKTa HEHAAIEXKALLEro KayecTBa. YObITKM BO3MELLAIOTCA B
10-AHEBHbIN CPOK.

2. TpeboBaHMA, yKasaHHble B MyHKTe 1 HacToAllEN CTaTbM, MPeabABAAIOTCA noTpebutenem
npoaasLy, U3roToBUTeN, NpeacTasuTento 1Mbo arperatopy.

3. OTcyTcTBME Yy NOTPEbUTENs KacCoBOrO WAM TOBApPHOrO Yeka AMBO MHOTO OOKYMEHTa,
YAOCTOBEPAIOLLMX GAKT U YCA0BUA MOKYNKU UMPPOBOro NpoayKTa, He ABASETCA OCHOBaHMEM AA OTKasa
B YA0BAETBOPEHUN ero TpeboBaHui.

Ona nopteepaeHuAa dakta npuobpeTeHMs ToBapa MOTYT WCNO/b30BaTbCA CBUAETENbCKUE
NoKasaHuA, GaHKOBCKME BbLIMMCKKU, TEXHUMYECKada AOKYMEHTauusa K UMOPOBOMY MNPOAYKTY, a TaKkKe
AOKYMEHTbI 1 Apyrve cpeacTsa AoKasblBaHMSA, YKa3biBalowme Ha npuobpeteHme undpoBoro npoayKkra y
JaHHOro NpoaasLa.

4. TpeboBaHua noTpebutens, yKasaHHble B MNyHKTe 1 HacToAwWweW CTaTbk, noanexart
YA0B/IETBOPEHMIO B NPeAenax CPOKOB, YCTAHOBNEHHbIX CTaTbAMM 21 - 23 HacToAWwMX EAMHBIX Npasu.

3a HapyweHMe YCTaHOB/IEHHbIX CPOKOB BbINOAHEHUA TpeboBaHMI noTpebuteneil npoaasel,
(M3roToBUTENb, NPEACTaBUTENb, arperaTop), 4ONYCTUBLIMIA TaKME HapyLleHUs, ynaaunsaeT notpebuTento
33 KaXKAbl AeHb NPOCPOYKM HEYCTOMKY (NeHIo) B pasmepe 04HOro NPOLEHTA LeHb! LMdPOoBOro NpoayKTa.

LeHa LI,MCI)pOBOFO NPOAYKTa onpeaenAaeTca, ncxoaa n3 ero LeHbl, CyLU,eCTBOBaBLLIEI‘a B TOM mecCTe, B



KOTOpOM Tpe6OBaHVIe I'IOTpe6VITeI'IFI AO0/TKHO 6b1710 6bITb YAOBNETBOPEHO NpoaaBLUOM (M3FOTOBMTeﬂeM,
npeacrtaBuTenem, arperaTopON\), B A€Hb AO6pOBOﬂbHOI’O YAOBNETBOPEHNA TAKOro Tpe6OBaHMFI nin B
A€eHb BblIHECEHUNA CYAe6HOI'O peweHuna, echn Tpe6OBaHVIe ,Cl,06pOBOI'IbHO YOOBNETBOPEHO HE 6bin10.

5. B cnyyae HeBbINOAHEHUs TpeboBaHMI NoTpebuTeNns B CPOKM, NPEAYCMOTPEHHbIE cTaTbamu 21,
22, 23 HactoAwmx EAMHbIX npaswus, notpebuTenb BNpaBe Mo CBOeMy BbIGOPY NpeabaBUTb WHblE
TpeboBaHMsA, yCTaHOBNEHHbIe cTaTben 44 HacToAWMX EAMHBIX NpaBu.

Cratba 45

CpoKu npeabasneHuns notpeburtenem tpe6oBaHNii B OTHOLIEHUM
HeAO0CTaTKoB LMudpPOoBOro NPoAyKTa

1. MoTpebutens BNpaBe NpeabABUTb NPEAYCMOTPEHHbIE cTaTben 44 HacToAwMX EgMHbIX npasun
TpeboBaHMA K MpogaBuy (M3roToBUTENtO, NpPEACTaBUTENI, arperaTopy) B OTHOLWEHWW HeAOoCTaTKOB
uMdpoBOro NPoAyKTa, EC/IM OHN OBHaAPYKEHbI B TEYEHWE FaPaHTUMHOTO CPOKa.

B oOTHOWeEHWM UMOPOBLIX MNPOAYKTOB, Ha KOTOPble rapaHTUMHbIE CPOKW He YCTaHOB/EHbI,
noTpebutens BrnpasBe NPeAbABUTb YKasaHHble TpeboBaHWA, eciM HeZoCTaTKM LMGPOBOro MNpoayKTa
0obHapyKeHbl B pasyMHbl CPOK, HO B Mpegenax AByX NeT CO AHA Nepegayn ero nortpebutento
(npepocTaBneHus gocTyna K uMdpoBOMY NPOAYKTY).

2. MapaHTUIAHbBIN CPOK UMGPOBOro NPOAYKTA UCYUCAAETCS CO AHA nepeaadn umdpoBOro NpoayKra
notpebutento (npeaocraBneHna A0CTyna K undpoBOMY MPOAYKTY), €CiM MHOe He MpedyCMOTPEHOo
[OrOBOPOM.

3. CpoKM, yKa3aHHble B HACTOALLEN CTaTbe, JOBOAATCA 40 CBeAeHMA noTpebuTtensa B MHPpopmaLmm o
TOBape, NpeaoCcTaBAAEMON NOTPebUTEN0 B COOTBETCTBUM CO cTaTben 17 HacToAalwmx EaMHbIX npasu.

4. B cnyvasx, Korga npeaycmMoTPeHHbI 4OFOBOPOM FrapaHTUIHBIN CPOK COCTaBAET MEHEEe ABYX /eT
M HeAOCTaTKN LMPOBOro NpoayKTa obHapyKeHbl NOTpebuTenem no UCTeYeHMn rapaHTUIMHOIO CPOKA, HO
B Npeaenax Ayx neT, notpebuTenb BnpasBe NpeabaBUTb NPOAABLY (M3roToBUTEND, NpeacTaBUTEeNto,
arperaTtopy) TpeboBaHuMsA, NPeayCMOTPEHHbIE cTaTbel 44 HacToALWMX EAMHBIX NPaBW, B TEYUEHUE ABYX EeT
CO OHA nepedaun LMOPOBOro NpoAyKTa noTpebutento (npegoctaBneHus AOCTyna K uudposomy

NPOAYKTY).

B cny4asx, Korga rapaHTUMHBIA CPOK Ha LMPPOBOM NPOAYKT HE YCTaHOB/EH, NOTpebuTenb Bnpase
npeabaBUTb NPOAABLY (M3roToBUTENO, NPEACTAaBUTENIO, arperaTopy) TpeboBaHusA, NPeaycMOTPeHHbIe
ctatbel 44 Hactoawmx EgMHbIX NpaBu, B TeYEHWE ABYX JIET CO AHA nepesayn undpoBOro npoaykta
notpebutento (NpeaocTaBNeHUsA 4OCTYNa K ULMPPOBOMY NPOAYKTY).

CratbAa 46

MocnepcTenAa HapyLweHUa NPoAaBLOM (arperatopom) cpoKa nepegaum
npeasapuTeNnbHO ONaYeHHOro ULMdPOBOro NpoayKTa notpeburento

1. loroBop o peanusaumnmn umppoBOro NPoAyKTa, NpeaycmaTpusalowmini 06a3aHHOCTb NoTpebuTens
npeaBapuTeNibHO OMANaTUTL UMGPOBOIM MNPOAYKT, AOMMKEH COAEPrKaTb YC/AOBME O CPOKe nepenayu
undpoBoro npoayKTa noTpebuTento (CpoKe NpegocTaBaAeHUa A0CTYNa K ULMbPOBOMY NPOAYKTY).

2. B cnyyae, ecnv npogasel, (arperatop), NOAyYyMBLIMIA CyMMy NpeaBapuTeNbHOM onaatbl B
onpeaeneHHOM A0roBOPOM O peannsaumnmn LppoBoro NpoayKTa pasmepe, He UCNoAHUA 06A3aHHOCTb NO
nepezaye uMdpoBOro NpoaykTa notpebuTento (npegocTaBiaeHUIo A0CTyna K uudpoBoMy MPOAyKTYy) B
YCTaHOB/IEHHbIN TaKMM JOFOBOPOM CPOK, NOTPebuTenb No cBoemy Bbibopy Bnpase NoTpeboBaTh:



nepesayn onjavyeHHoro uMppoBoro NpoayKTa (NpefocTaBneHmsa 4ocTyna K LMdpoBoMy NpoayKTy)
B YCTAHOB/IEHHbIN UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON oniaTthl UMPPOBOro NPoayKTa, He NepesaHHoro NpoAaBLOM
nnu arperatopom (UMPPOBOro NPOAYKTa, LOCTYN K KOTOPOMY He NpeaoCTaB/ieH).

Mpu aTom noTpebutens BNpase NOTPebOBaTb TAKXKE MNOJIHONO BO3MELLEHUA YObITKOB, MPUUYNHEHHbIX
eMy BC/leACTBME HapylleHUA, YCTaHOBAEHHOro A0roBOPOM O peanmsaumnn unmdpoBOro NpoaykTa Cpoka
nepefayv npeaBapuUTeNbHO OnavyeHHoro UMdpPoBOro MpPoAyKTa (CpoKa npeaocTaBieHMA AocTyna K

UMbpPOBOMY MPOAYKTY).

3. B c/lyyae HapyLleHus, yCTaHOB/IEHHOro A0roBOPOM O peannsaummn LnMbpoBoro NPoayKTa Cpoka
nepezayn NnpeasapuTe/ibHO ONIaYeHHoro LM$POBOro NPoayKTa (MpefocTaBaeHus AoCTyna K umdposomy
NpoAyKTy) noTpebutento npoaased, (arperatop) ynaaymMeaeT emy 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY
(neHwn) B pasmepe 04HOro NPOLEHTA CyMMbl NPeABapuUTeIbHOM onaThl LMGPOBOro NPoAyKTa.

HeycToliKa (neHu) B3bICKMBAETCA CO AHA, KOr4a No A0roBOpYy O peannsaunu undpoBoro NpoaykTa
nepefgadya umdpoBoro npoaykta notpebutento (npegoctaBaeHMe AOCTyNa K LUMGPOBOMY MNPOAYKTY)
JOo/MKHA 6blna 6biTb  OcywecTBieHa, A0 AHA nepegayn uMdpoBOro npogyKTa notpebutento
(npepoctaBneHms goctyna K UMOPOBOMY NPOAYKTY) MAM OO0 AHA yAOBAeTBOpeHus TpeboBaHuA
notpebutens o BO3BpaTe emy NPesBapuUTeIbHO YNIaYeHHO UM CYMMbI.

4. TpeboBaHUA NOTPebUTENA O BO3BPATE YNjAayeHHOM 3a UMdPoBOMN NPOAYKT CYMMbl U O NMOJTHOM
BO3MELLEHMU YObITKOB NOAJENKAT YA0BNETBOPEHMIO NPOAABLIOM (arperaTopom) B Te4EHUE CEMUN AHEN CO
OHA NpeabAB/ieHUA COOTBETCTBYIOWEro TpeboBaHus.

Cratba 47

PacueTbl c noTpebutenem B ciyyae npuobpeteHua um undposoro
NPoAYKTa HeHaA/1eXKallero KayecTsa

1. Mpu 3ameHe UMPOBOro MPOAYKTA HEHAAJ/IENKALLErO KAauyecTBa Ha aHajOrMuHbIi LUppoBOW
NPOAYKT NepepacyeT LeHbl LM$POBOro NpoayKTa He MPOn3BoAMTCA.

2. MNpu 3ameHe UMPPOBOro NPoAYKTa HEHaANEXaLero KayecTsa Ha Apyroi umdpoBoit NPOAYKT B
cyyae, eciv ueHa uMdpoBOro NMPoAyKTa, MOAJIENKALLEro 3aMeHe, HUMKE LieHbl LUMdPOBOro NpoayKTa,
npeaocTaB/eHHOro B3aMeH, NMoTpebuTtesib AOMXKEH AOMAATUTL PasHULY B LEHaX; B C/lyyae, eciv LeHa
LUMPOBOro MPoayKTa, NOAJIENKALLEro 3aMeHe, Bbllle LieHbl UMdPOBOro NpoayKra, npeaoctaBneHHoro
B3aMeH, pa3HMLA B LeHax BbinnaymsaeTcsa notpedbutento. LeHa umdposoro npoaykra, nogsexallero
3aMeHe, onpeaenseTcd Ha MOMEHT ero 3aMeHbl, a ecivn TpebosaHue noTpebutens He yAOBJETBOPEHO
NpoAaBLOM (arperatopom), LEHa 3aMeHAeMoro UMbpoBoro NPoAyKTa M LUeHa nepeaaBaeMoro B3ameH
LUMPPOBOro MPOAYKTa ONPeAenAloTcA Ha MOMEHT BblHECEHMA CYAOM pelleHus O 3ameHe undpoBoro
npoaykTa.

3. B cayyae npeabaBneHusa notpebutenem TpeboBaHMA 0 COpasMepHOM YMEHbLUEHWUM NOKYMHOM
LeHbl LMbpPOBOro NPoAyKTa B pacHeT NPMHUMAETCA LeHa LMdpoBOoro NpoayKkta Ha MOMEHT NpeabABAeHUA
notpebutenem TpeboBaHuUA 06 yUEHKe WAU, €CM OHO A06POBONLHO HE YAOBNETBOPEHO, HA MOMEHT
BbIHECEHMA CYA0M PeLleHMs O COPasMePHOM YMEHbLIEHUN NMOKYMHOM LiEeHbI.

4, Mpwu Bo3BpaTe LMPPOBOro NPoayKTa HeEHaA/IeXKaLLlero KayecTsa NnoTpebutens Bnpase TpeboBaTth
BO3MELLEHUS Pa3HULbI MeXAY LEeHOW LMPPOBOro MPOoAYKTa, YCTAaHOB/IEHHOW AOrOBOPOM, U LIeHOM
COOTBETCTBYIOLLETO LUMGPOBOrO MPOAYKTa HAa MOMEHT A06POBO/ILHOIO YAOBJAETBOPEHUA TaKOro
TpeboBaHMA UAKn, ecan TpeboBaHMe JOOPOBO/ILHO He YAOB/AETBOPEHO, HA MOMEHT BbIHECEHMA CYLOM
peleHus.



Cratba 48

MpaBo noTpe6buTtens Ha 0TKas oT LUPPOBOro NPOAYKTa
HaA/1eXKallero Kayecrsa

MoTpebuTens BNpasBe 0TKasaTbcA OT LMOPOBOTO NPOAYKTa Hag/exallero Kayectsa u notpeboBatb
BO3BpaTa yniaYeHHOW 3a YKa3aHHbIN LMOPOBOM NPOAYKT AEHEKHON CyMMbl B TeUEHWE CeEMU AHEel, He
CYMTAA AHA ero NOKynKku, ecnv bonee ANUTENbHBIV CPOK He 06bABNEH NPOAABLLOM (arperatopom).

Echn umdpoBoit NpoayKT npegnonaraeT opraHM3auMio HenpepbIBHOrO A0CTyna notpebutens K
TaKoMy MPOAYKTY W nepuoanyeckoe BHeceHue (cnucaHue) aboHEHTCKOW nnaTbl, BO3BPATy NOANEKUT
YyacTb abOHEHTCKOM NaThbl, NPONOPLMOHA/IbHAA OCTaBLUIEMYCS ONAa4YeHHOMY nepuoay.

Fnasa V. TOCYOAPCTBEHHAA N OBLLEECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

Cratba 49

Oco6eHHOCTU rocyaapcTBeHHOM U 06LLeCcTBeHHOM 3aLUTbl
npas notpeburenei

OcobeHHOCTH OCYLLECTB/IEHNA FOCYAAPCTBEHHON U 0BLLLECTBEHHOM 3aWWMTbl NpaB noTpebuTenei, a
TaKXe 0CO6EHHOCTM OCYLLECTBAEHUSA 3aLWMTbI NPaB NoTpebuTenen opraHammM MECTHOTO CaMOyNpPaBAEHUS
YCTaHaB/MBAIOTCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM rOCYAapPCTB-Y4aCTHUKOB.

Cratba 50

06a3aHHOCTb U3roToBUTENA (MCNONHUTENS,
npoAasua, NOCTaBLMKa, UMMNopTepa, NpeacTaBUTeNs, arperatopa)
no npeaocTasieHU0 UHGOpMaL MU YNONHOMOUYEHHOMY OpraHy
B chepe 3aWmUTbI NpaB notpeburteneit

M3rotoButenb (MCNonHWUTENb, NPOLABEL, MOCTaBLUMK, UMMNOPTEP, NPEACTaBUTENb, arperatop) no
TpeboBaHMIO YNOSHOMOYEHHOIO OpraHa B chepe 3awmTbl NpaB notTpebuTenen o6s3aH NPesoCTaBUTb B
YCTaHOB/IEHHbI UM CPOK AOCTOBEPHbIEe CBEAEHUA, JOKYMEHTALMIO, 06BbACHEHWA B MUCbMEHHOMN U (Mnn)
YCTHOM dopme U NHY0 MHGOPMALUMIO, HEOBXOANMYIO AN OCYLLECTBAEHUA YNOTHOMOYEHHbIM OPraHOM B
chepe 3awmTbl NpaB noTpebutene NOAHOMOYMI, YCTAHOBAEHHbIX 3aKOHOAATENLCTBOM rOCYAAPCTB-
YYaCTHUKOB.

Cratba 52
O6uwecTBeHHble 06beanHeHUa noTpebuteneit

1. NoTpebuTtenu BnpaBe 06begMHATLCA Ha [OOPOBOJIBHOM OCHOBE B 06LLECTBEHHbIE 06beaNHEHMA
notpebutenel (Mx accoumaumm, corosbl), KOTOPblE OCYLLECTBAAIOT CBOIO AEATENbHOCTb B COOTBETCTBUM C
YCTaBaMM YKasaHHbIX 0b6beAMHeHWn (MX accoumaumii, Col30B) M 3aKOHOAATENbCTBOM rOCYAapCTB-
YUYaCTHWKOB.

2. OblecTBeHHble 06beaMHeHMA NoTpebuTtenel (Mx accoumnaumm, cotosbl) BNpase:

y4yacTBOBaTb B pa3paboTke 06A3aTeNbHbIX TPeboBaHWMI K NPOAYKLMM, a TaK:Ke MPOEKTOB 3aKOHOB U
MHbIX HOPMaTMBHbIX MPABOBbIX aKTOB, PEryinpylolWmx OTHOWeHNA B obnact 3awmTbl npas
nortpebutenen;



n3y4aTb I'IOTpE6MTeJ'IbCKVIe CBOWCTBA npoaykumn, cnpoc Ha Hee, NpoBOANTb ONPOCblI HAaCeNeHUA ONA
BblABNEHUA 06LI.I,ECTBEHHOI'O MHEHUA O Ka4vecTBe BbIHYCKaEMOD’I npoaykuuu;

NPOBOAMTb HE3ABUCHMMYIO SKCNEPTU3Y KayecTBa, 6@€30MacHOCTM NPOAYKUMK, a TaKKe COOTBETCTBUE
NoTpebUTeNbCKNX CBOMCTB NPOAYKLMM MHPOPMALUK, 3asBNEHHOM O Hel NpoaaBLammn (M3roToBUTENSMM,
NCMONHUTENAMM);

oCyLecTBAATL OBLLECTBEHHbIA KOHTPOAb 3a cobatogeHMem npas notpebuteneit n HanpasnATb B
YNONIHOMOYEHHbIE OpraHbl B chepe 3amTbl Npas notpedbutenen n opraHbl MECTHOTO CaMOYNpPaBAEeHUA
nHbopmaumio o dakTax HapylweHuin npas notpebuteneit ona NpoBeaeHUA MPOBEPKU 3TUX GAKTOB U
NPWUHATMA B C/Ty4ae UX NOATBEPKAEHMA Mep MO NPECEYEHMIO HAPYLLEHWI NpaB noTpebutenei B npeaenax
NOSIHOMOYMNIA YKAa3aHHbIX OPraHoOB;

pacnpocTpaHaTb MHGOPMaLLMIO O NpaBax NoTpebuTenelt u o HeobXxoaMMbIX AeNCTBUAX NO 3alwmTe
3TUX NpaB, O pe3ynbTaTax CPaBHUTE/IbHbIX MCCNEAO0BaHWIA KauyecTBa MPOAYKUWMWM, a TaKKe MWHYHo
nHdopMauumio, KoTopan byaeT cnocobCTBOBaTL peann3aLMm NpPaB M 3aKOHHbIX MHTEPECOB NoTpebuTenei;

06palLaTbcA No NopyYyeHuto NoTpebuTens ¢ NpeTeHsnel K U3rotosuTeNto (NpPoaasuy, NOCTaBLLMKY,
npeacTaBuTeNto, UCNIONHUTEND, UMNOPTEPY), AONYCTUBLLEMY HapyLLUEHWE NPaB NoTpebuTtens;

obpalwartbca B cydbl C 3aABAEHMAMM B 3alMUTY MPaB NOTpPedUTENel U 3aKOHHbIX UHTEPECOB
OTAEeNbHbIX NOTpebutenelt (rpynnbl noTpebuteneil, HeonpeaeneHHoOro Kpyra noTpebuTtenei);

y4acTBOBaTb COBMECTHO C YNOJIHOMOYEHHbIMM OopraHamu B chepe 3aluTbl NpaB noTpebutenen B
$bOpMUPOBAHMUM OTKPLITLIX M 0BLLEAOCTYMHbIX FOCYAAPCTBEHHbIX MHGOPMALMOHHbIX pecypcoB B 06aacTu
3aWmTbl Npas noTpebutenei, Kayectsa n 6e3onacHOCTN NPOAYKLMMY;

OCyuWwecTBnATb Apyrne noJIHOMo4YmA B COOTBETCTBUUN C YCTaBaMU U 3aKOHOAATE/IbCTBOM roCydapcCTB-
Y4aCTHUKOB.




