NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
oT 27 ceHTAbBpa 2007 r. N 612

OB YTBEPXXAEHUN NPABUN
NPOAAXKU TOBAPOB AUCTAHUUOHHbIM CMOCOBOM

CNM1COK M3MEHSIOLLMX AOKYMEHTOB
(B peq. MoctaHoBneHuA Mpasutensctea PP ot 04.10.2012 N 1007)

B cootBetctBMM € 3akoHom Poccuiickon Pegepaunm "O 3awmte npaB notpebutenein”
MpaBuTenbcTBo Poccuiickolt depepalm NOCTaHOBASET:

yTBep[],MTb npwunaraemole MNpasuia Npogaxn TOBapoB AUCTAHLNOHHbIM cnocobom.

Mpeacenatens NpasutenbcTea
Poccuitckoin ®epepaumm
B.3YBKOB

YTBEpKAEHDI

MNoctaHoBNeHMem [MpaBuTenbCTBa
Poccuiickoin Pepepaumm

oT 27 ceHTabpAa 2007 r. N 612

NPABUNA
NPOAAXU TOBAPOB ANCTAHLMOHHBIM CITOCOBOM

CNnCOK M3MEHALWMUX AOKYMEHTOB
(8 pea. MoctaHoBneHua MNpasutensctea PP ot 04.10.2012 N 1007)

1. Hactoawme MNpasuna, ycTaHaBAMBaloWMe MOPAAOK MPOJAXKM TOBAPOB AMCTAHLMOHHbLIM
CI'IOCO6OM, PErynnpyroT OTHOWEHMA MmexXAay nNoKynatenem wu npogasuom npu npogarke ToBapoB
ANCTAaHUNOHHbIM €cnocobom v OKasaHWK B CBA3M C TAKOM npop,a»(ei& ycnyr.

2. OCHOBHble NOHATHKSA, ncnonb3yemble B HacToAwWwmX NpasBmnax, 03HavyatoT cnegyoulee:

"nmokynatenb" - rpaxaaHWH, MMeKLW Nt HamMepeHMe 3akasaTb wWaAM npuobpectn nnbo
3aKasblBaloLWMi, NpUOBpeTalOWNNn UAN  UCNONL3YIOWMIA  TOBapbl WUCKAKYUTENBHO ANA  JINYHbBIX,
CEMEWHbIX, AOMALIHUX W WHbIX HYXJA, He CBA3AHHbIX C OCYLLECTBIEHMEM NpeanpUHUMATENbCKOM
aeATenbHOCTY;

"npopgasey” - opraHuMsauMa HE3aBUCMMO OT €€ OpPraHW3auMoOHHO-NPaBoBOM GOPMbI, a TaKKe
WHAMBUAYANbHLIA  MPeanpUHMMATENb, OCYLLECTBASIOWME NPOAAXKY TOBApPOB  AMCTAHLMOHHbLIM
cnocobom;

"npoaarka ToBapoB AMCTAHUMOHHbIM cnocobom" - npopa)ka TOBapoB MO AOrOBOPY PO3HUYHOW
KYNAW-Npoaarkv, 3aKA04aeMOMy Ha OCHOBAHMM O3HAKOMIEHWMA TOKynaTena C NpeasorKeHHbIM
NpoAaBLUOM OMMWCaHMEM TOBapa, COAEpPKAWMMCA B KaTajorax, MpocneKktax, Oyknetax nmnbo
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npeactaBieHHbIM Ha (GOTOCHMMKaX WAM C  WUCNONb30BaAaHMEM CeTell Mo4YTOBOM CBA3M, ceTel
3/IEKTPOCBA3KN, B TOM 4Yncie WUHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT", a Takxke
ceTeil CBA3U A/1A TPAHCAAUMM TeneKaHanoB W (MAu) paguMoKaHanos, WAM WHbIMK cnocobamu,
WCKNOYAOWMMM BO3MOXKHOCTb HEMOCPEACTBEHHOrO O3HAKOMAEHWA MNOKyMmaTens Cc TOBapom Jnb6o
06pasuom ToBapa Npu 3aKNOYEHUN TAKOTO A0rOBOpPA.

(B pea. MoctaHoBneHusa Mpasutenbctea PO o1 04.10.2012 N 1007)

3. Mpu npopaske TOBapPOB AMCTAaHLUMOHHbIM crnocobom npogasel, 06sA3aH MpPeasoKUTb
nokynaTenlo ycayrM No AocCTaBKe TOBAapOB MyTEM WX MepPecblIKM MOYTOBbIMM OTMPABAEHUAMMU UK
nepeBOo3KU C yKazaHWem Ucnoab3yemoro cnocoba A0CTaBKM M BMAA TPaHCNOpPTa.

|_||T)O,D,E:IBELI| AO0/KeH COO6LLI,MTb NOKynaTento (0} HeO6XO,CI,MMOCTM MCNonb30BaHUA
KBal'IMd)MLI,MDOBaHHbIX cneunanncTtos nNno NOAKNKOYEHUIO, HaNaaKe U NYCKY B 3KCNyaTaunto TEXHUYECKHU
C/ZIOXKHbIX TOBApOB, KOTOPbIE NO TEXHUYECKUM TPE6OBaHMF|M HE MOryT 6bITb nyuweHbl B 3KCnyaTauuio
6es y4yacCthAa COOTBETCTBYHOLWMX CNeLNaInCToB.

4. MepeyeHb TOBaApPOB, NPOAABaEMbIX AMUCTaHLMOHHbIM CNOCOBOM, M OKasblBaeMbIX B CBA3U C
TaKOW NpoJdaxken ycnyr onpeaenserca npoaaBLom.

5. He ponyckaetcs npogarka AMCTaHUMOHHbIM CMOCOOOM a/IKOTONIbHOM MPOAYKLMKU, a TaKkKe
TOBapoB, CBOOOAHaA peannsaLMa KOTOPbIX 3anpelweHa WAKM OrpaHuYeHa 3aKOHOLATE/bCTBOM
Poccuiickoin Peagepaunn.

6. HactoAwwue MNpaBuna He NPUMEHAIOTCA B OTHOLEHUN:

a) pabot (ycayr), 3a uckntodeHnem paboT (ycayr), BbinosHAEMbIX (OKasbiBaeMblX) NPoAaBLOM B
CBA3M C NPOAArKeM TOBAPOB AMCTAHLMOHHbIM CNOCOOOM;

6) NpoAarkn TOBApPOB C MCMO/Ib30BAHMEM aBTOMATOB;
B) 4,OrOBOPOB KYNAN-NPOSANKM, 3aKNIOUYEHHbIX Ha TOprax.

7. Mpoaasel, He BnpaBe 6e3 cornacus MOKynaTena BbINOAHATbL AONOAHUTENbHble pPaboTbl
(okasbiBaTb ycayru) 3a nnaty. MNoKynaTenb BNpaBe OTKAa3aTbCA OT OMNaThl TakMX paboT (ycayr), a ecam
OHW ONJIayeHbl, TO NOKyNaTeNb BNpase NoTpebosaTb OT NPOAABLA BO3BpaTa YNaa4yeHHOW CYMMbI.

8. MpopaaBel, A0NKEH A0 3aKNOYEHMA A0roBOPa PO3HUYHOW Kynau-npodaku (aanee - Aorosop)
npeaocTaBmTb NOKynaTento MHopmaumnto 06 OCHOBHbIX NOTPEbUTENbCKMX CBOMCTBAX TOBapa U aapece
(mecTe HaxoxaeHUs) NpoAasLa, O MeCcTe U3roTOB/JEHUSA TOBApa, NOJIHOM GUPMEHHOM HaMeHOBaHUK
(HanmeHoBaHWMM) NpogaBua, O LeHe M 06 ycnoBUAX NpUobpeTeHMa ToBapa, O ero A0CTaBKe, CpoKe
C/YKObl, CPOKE FOAHOCTM U rapaHTUIHOM CPOKE, O NopsAAKe ONaThl TOBAPa, a TaK¥Ke O CPOKe, B TeYeHUe
KOTOPOro AEeNCTBYET NPea/ioKeHNe O 3aK/1II04EHMM AOTOBOPA.

9. MpopgaBey, B MOMEHT [AOCTaBKM ToBapa 06f3aH [0BeCcTM A0 CBeAeHWs MoKynaTens B
nucbmeHHoM dopme creaytollyto MHGOPMALMIO (418 MMNOPTHbIX TOBAPOB - Ha PYCCKOM fA3blKe):

a) HanmeHoBaHWe TEXHUYECKOro pernameHta uWanM WUHoe 0603Haqume, YyCTaHOB/IEHHOE
3aKOHO4aTe/N1IbCTBOM Poccuiickoi (De,a,epau,wm O TeXHU4YeCKoOM peryanposaHnn n ceBnaetTesibCreytollee
06 obs3aTenbHOM noatreepXaeHMM COOTBETCTBMUA TOBApa;

6) cBegeHMAa 06 OCHOBHbIX MOTPEBUTENLCKUX CBOMCTBaxX ToBapa (paboT, ycayr), a B OTHOLWEHUK
NPOAYKTOB NUTAHMWA - CBEAEHWUA O COCTaBe (B TOM YMC/ie HaMMeHOBaHWE UCMOJ/Ib30BaHHbIX B MpoLlecce
M3roTOB/IEHMA NPOAYKTOB MUTaHWA MULLEBbIX J06aBOK, BMONOrMYECKM aKTUBHbIX 406aBOK, MHPOPMaLMS
0 Ha/MuMM B MPOAYKTaX NMUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFeHHO-UHMKEHEepPHO-
MOAUOULMPOBAHHbIX OPraHM3MOB), MULLEBOM LEHHOCTWU, HasHayeHuu, 06 YCNOBMUAX MPUMEHEHMUS U
XpaHeHWsA NPOAYKTOB NUTaHMA, O CNocobax U3roToBEHUS TOTOBbIX 6/1t04, Bece (0bbeme), Aate U mecTe
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N3roTOBNEHMA M YNAaKOBKM (pacdacoBKM) NPOAYKTOB NUTAHUA, a TaKKe CBeAeHMA O NPOTUBOMNOKa3aHUAX
ANA UX NPUMEHEHUA NPU OTAE/bHbIX 3a601eBaHNAX;

B) LieHa B pybasx 1 yciosus npuobpeTteHns ToBapa (BbiNoAHeHUsA paboT, okasaHus ycayr);
r) ceesieHMA 0 rapaHTUMHOM CPOKE, eC/IM OH YCTaHOB/IEH;
A) npasBuna u ycnosua s deKTUBHOro U 6e3onacHoOro UCno/ib3oBaHUsA TOBaPOB.;

e) cBefeHMA O CPOKe CNYKObl AN CPOKE rOAHOCTU TOBApOB, a TaKXKe CBeAeHUss 0 HeobxoanMbIxX
OeNCTBUAX noTpebutens no WUCTEYEHUMU YKA3aHHbIX CPOKOB WM BO3MOXHbIX MOCNeACTBUAX MpuU
HEBbIMO/IHEHUM TaKUX AOENCTBMA, €CAM TOBapbl MO WCTEYEHUM YKa3aHHbIX CPOKOB MpeacTaBastoT
OMaCHOCTb ANA XM3HW, 340POBbA M MMYyLLECTBA MOKynaTena WAW CTAHOBATCA HEnpUrogHbiMu Ans
NCMO/Ib30BaHMsA MO Ha3HAYeHMUIo;

X) MecTo HaxoxaeHwusa (agpec), ¢puUpmeHHoe HaumeHoBaHMe (HaMmeHOBaHWME) U3roTOBUTENA
(npopaBua), Mmecto HaxoxaeHusa (agpec) opraHuMsauum  (opraHusauuit), YNoAHOMOYEHHOM
nsrotosutenem (NPoaasBLIOM) Ha MPUHATUE MPETEH3UN OT NOKynaTenei U nNpoussoAdAlleit PEMOHT U
TexHuyeckoe O0OC/NY)KMBaHME TOBapa, [AA WMMMOPTHOrO ToBapa - HauMMeHOBaHWME CTPaHbl
NPOUCXOXKAEHUA TOBAPa;

(nn. "»" B pea. NMocTaHoBNeHuMA Mpasutensbctea PP ot 04.10.2012 N 1007)

3) cBegeHus ob obasateslbHOM MNOATBEPXKAEHUM COOTBETCTBMSA TOBapoB (ycnyr) obasaTenbHbIM
TpeboBaHMAM, obecneunBaoWmMm Mx 6e30MacHOCTb ANA KU3HM, 340POBbA NOKYMATENA, OKPYKatoLLen
cpefbl M NpefoTBPALLEHME TMPUYMHEHUA BpPeda MWMYLLECTBY MOKynaTens B COOTBETCTBUM C
3aKoHoaaTenbcTBoM Poccuiickoi Peaepauny;

W) cBeleHUA 0 NpaBu/Iax NPOAarKM TOBapOB (BbINOAHEHUA paboT, oKasaHuA ycayr);

K) CBeAeHMA O KOHKPEeTHOM Auue, KoTopoe byaeT BbINOMHATL paboTy (OKasbiBaTb yCayry), u
nHbOopPMaLMA O HEM, EC/IM ITO MMEET 3HaYEHUe UCXOAA U3 XapaKTepa paboTbl (ycayru);

N) HPopMaumna, NnpesycMOTpPeHHan NyHKTammu 21 1 32 HacToAwmx Mpasun;

M) WHbopMaums 06 3HepreTnyeckon 3OEKTUBHOCTM TOBAPOB, B OTHOWEHMU KOTOPbIX
TpeboBaHME O HaAMYMKM TaKoMW WHPOPMaUMKM onpeneneHoO B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuitckoit Pepepaumm 0b sHeprocbeperkeHMn 1 o0 NOBbILEHUM IHEPreTUYeckon 3pGEKTUBHOCTM.

(nn. "m" BBegeH MNoctaHoBneHnem MpaButenbcrea PO ot 04.10.2012 N 1007)

10. Ecan npuobpeTaemblit nokynatesnem ToBap Obln B ynoTpebieHUW uamM B HEM YCTpaHAacs
HeZ0CTAaTOK (HeA0CTaTKKM), MOKynaTeto foKHa ObITb NpeaocTasaeHa MHPopmauma 06 aTom.

11. MHdopmaLma o TOBape, BK/IOYAS YCIOBMA €ro 3KCNAyaTaLMm 1 NPaBuIa XpaHeHus, LOBOANTCA
4O MoKynaTena MyTem pasMelLleHMAa Ha ToBape, Ha 3/EeKTPOHHbIX HOCUTENAX, MPUKNAAblBaeMbIX K
TOBapy, B CaMOM TOBape (Ha 3N1eKTPOHHOM NaaTe BHYTPW TOBapa B pa3gene MeHI0), Ha Tape, YNaKoBKe,
APNbIKEe, 3TUKETKE, B TEXHMYECKON [OKYMEHTauMM WAM  UHbIM  CNOCOBOM, YCTAHOBAEHHbIM
3aKoHogaTenbcTBOM Poccuiickon Peaepauun.
(8 pea. NocTtaHoBNeHuA MpaButenbctea PO ot 04.10.2012 N 1007)

CeegeHunsa 06 obasatesibHOM noarsepxaeHMnM COOTBETCTBMA TOBAPOB NPEACTAaBNAKOTCA B NOpAAKE
n CI'IOCOﬁaMVI, KOTOpbleé YyCTaHOBJ/IEHblI 3aKOHOA4ATE/ILCTBOM Poccuinckoit (De,u,epau,vm O TEXHUYECKOM
perynanmposaHnn, n BKAKOYAOT B cebn cBegeHna O HOmepe AOO0KYMEeHTa, noAarBepXaakuwero Takoe
COOTBETCTBME, O CPOKE €ro ,CI,EVICTBWFI nob opraHun3auuu, ero BbIAaBUJeVI.

12. MNpegnoxkeHne ToBapa B €ro onucaHuuM, obpalLeHHOe K HeonpeaeneHHOMY Kpyry auu,
npusHaeTca Ny6anyYHol odpepToi, ecim OHO AOCTaTOYHO OMPEAEIEHO U COAEPKUT BCE CYLLECTBEHHbIE
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yCN0BUA AOroBopa.

MpoaaseL, 0653aH 3aKNOYUTL LOTOBOP C JHOObLIM NLLOM, BbIPa3MBLLMM HaMepeHne npuobpectu
TOBap, NPEeAIOXKEHHbIN B €ro ONMCcaHUMW.

13. Mpopasel, 06a3aH MHOOPMMPOBATL MOKyNaTena O CPOKe, B TeYEHME KOTOPOro AencTeyet
npeasoXeHne o NPoAake ToBapa ANCTAHLMOHHbIM cnocobom.

14. B cnyyae ecam nokynaTesb nepegaeTt NpoAaBLy cooblieHne o CBOeM HamepeHur npuobpecTtu
TOBap, B COOBLLEHNN AOMKHbI BbITb 06A3aTENbHO YKa3aHbI:

a) nonHoe pUpmeHHoe HaumeHoBaHMe (HaumeHoBaHMe) U agpec (MecTo HaxoXaeHuaA) NpoaasLa,
dbammnmna, Mma, OTYECTBO MOKynaTens MAM yKasaHHOro Mm auua (nonydartens), agpec, no KOTopomy
cnepyeTt AOCTaBUTb TOBap;

6) HameHOBaHWe ToBapa, apTUKY/, MapKa, Pa3HOBUAHOCTb, KOJIMYECTBO NPeaMETOB, BXOAALIMX B
KOMMNEKT npruobpetaemoro ToBapa, LieHa ToBapa;

B) BUA, ycyru (Npu npegocTaBieHUm), BpeMs ee UCNOJTHEHUS U CTOMMOCTb;
r) obs3aTenbCTBa NOKyNaTens.

15. MpepnoxeHne MokynaTens O NepecblKe TOBAapOB MOYTOBbIM OTNpasieHnem B agpec "[o
BocTpeboBaHUA" MOXKET ObITb NPMHATO TONLKO C COrAacua NpoaaBLa.

16. [Mpopaseu, posxkeH obecneunBaTb KOHOUAEHUMANBHOCTL MNEPCOHA/bHbIX AAHHbIX O
MoKynaTese B COOTBETCTBMU C 3aKOHOZaTeNbCTBOM Poccuiickoit ®epepaumm B 061acTv NepcoHaabHbIX
OaHHbIX.

17. OpraHuMs3auuMs, OCYLWECTBAAIOWAA MPOAAKYy TOBApPOB  AWUCTAHUMOHHBIM  CMOCO6OM,
npegocTaBAseT  MOKynaTealo  KaTtanory, OyKneTbl, npocnekTbl, ¢doTorpadum wuam  apyrve
MHPOPMaUMOHHbIE MaTepuanbl, COAEp)Kalime MOJHY, OOCTOBEPHYIO M AOCTYMHYH MHPOpMaLmio,
XapaKTepu3ytoLyo Npeanaraemblii ToBap.

18. Ob6s3aTenbcTBa NpoAaBua Mo nepegade ToBapa M MHble 06s3aTeNbCTBa, CBA3aHHblE C
nepegavyeit ToBapa, BO3HMKAIOT C MOMEHTA MOJYYEHWA MNPOLABLLOM COOTBETCTBYIOLErO COObLeHMs
noKynartens o HamepPeHUu 3aKNYUTL 4Or0BOP.

19. Npogasey, He BNpaBe nNpegaaratb NOTPE6GUTENIO TOBAPLI, HE YKa3aHHble B NEePBOHAYaIbHOM
npeanosKeHMn TOBapoB K NpoAaxe.

He AONYyCKaeTca nepenada I'IOTpe6MTe.I'II-0 TOBapoOB, HE COOTBETCTBYHOLUNX npep,BapMTeanoﬁ
AOroBOpPeHHOCTHN, eC/IN TaKaAa nepegada cConpoBoXKaaeTca TpE6OBaHMeM 06 onnate TOBapoOB.

20. JoroBop cumtaeTca 3akAOYEHHbIM C MOMEHTa BblJa4yu MPOAABLOM MOKyNaTe/Nld KaccoBOro
NN TOBAPHOIro 4eka nmbo MHoro AOKYMeHTa, noAarsepxgatowero onnaty ToBapa, UiaM C MOMEHTa
noay4yeHunAa npoaasLUOM COO6LLI,eHMFI O HamepeHWn Nokynartena I'lpMO6p€CTM TOBap.

Mpu onnate TOBapoB Mokynatesem B 6e3HaNNYHOW dopme WM NpoLarke TOBapoB B KpeauT (3a
WCK/IlOYEHMEM OMAIaTbl C WCNOJIb30BaHMEM OaHKOBCKMX MAaTEXHbIX KapT) npoaasey, o06sa3aH
NoATBEPAMTL Nepesaydy ToBapa NyTem COCTaBAEHMA HaKAa4HOM UK aKTa CAAYN-NPUEMKM TOBapa.

21. MoKynaTenb BNpaBe OTKa3aTbCsA OT TOBapa B Awboe Bpems [0 ero nepegayv, a nocne
nepeaayu ToBapa - B TedeHue 7 AHeN.

B cnyyae ecan MHpopmauma o nopadKe M CPOKax BO3BpaTa TOBapa Had/eXKallero KayectBa He
6blna npegocTaBneHa B NUCbMEHHOW ¢opme B MOMEHT AOCTaBKM TOBapa, MOKymnaTenb Bnpase



OTKa3aTbCA OT TOBapa B Te4yeHUe 3 mecAueB C MOMEHTA nepeagadun Tosapa.

Bo3BpaT ToBapa Hag/eXKallero KayectBa BO3MOMEH B C/Ayyae, eciuM COXPaHeHbl ero TOBapHbIN
BUA, NOTPebUTENbCKME CBOMCTBA, a TaKKe [AOKYMEHT, MOATBEp:KAAloWMA GaKT U YCNOBMA MOKYMKU
yKa3zaHHoro ToBapa. OTCyTCTBME Yy MOKyNaTeNsa YKa3aHHOro AOKYMEHTa He JINLAeT ero BO3MOMXKHOCTU
CCbINIAaTbCA Ha Apyrve foKasaTeNbCTBa NpMobpeTeHUs ToBapa y A4aHHOMO NpoaasLa.

Mokynatenb He BNpaBe OTKasaTbCA OT TOBapa HaAJ/eXallero KayecTBa, MMELWEero
MHAMBUAYANbHO-ONPeAeNeHHble CBOWMCTBA, €C/NM  YKa3aHHbIA ToBap MOXeT 6biTb MCNo/b30BaH
NCKAOUYUTENbHO NprobpeTatolwmnm ero notpebutenem.

Mpy oTKase NoKynaTens oOT ToBapa NPOAABEL, OO/KEH BO3BPATUTb €My CYMMY, YMaayeHHyHo
NoKynaTenem B COOTBETCTBUWM C [AOrOBOPOM, 33 MCK/IOYEHMEM PACXOAOB MPOAaBLA Ha AOCTaBKYy OT
MoKynaTensa BO3BPalLEHHOro ToBapa, He no3gHee 4yem 4Yepe3 10 AHen c AaThl NpeabABAEHMSA
MoKynaTtesnem COOTBETCTBYOLWEro TpeboBaHms.

22. B cnyyae ecnm JOroBOP 3aK/IOHMEH C YCIOBMEM O AOCTaBKe TOBapa MoKynaTesto, npojasel,
06A3aH B YCTAHOB/IEHHbIN JOTOBOPOM CPOK A0CTaBUTb TOBAp B MECTO, YKa3aHHOe MOoKynaTesiem, a ec/u
MeCTO [0CTaBKM TOBapa NOKynaTe/Nem He yKa3aHo, TO B MECTO €ro KMTe/bCTBa.

[na AOCTaBKM TOBApOB B MECTO, YKa3aHHOe NMoKynatenem, NpoaaseL, MOXKET UCMO/b30BaTb YCayru
TpeTbux nuy, (c 06s3aTeNbHBIM MHGOPMUPOBAHMEM 06 3TOM NOKynaTens).

23. MNpogaasel, 06s3aH NnepeaaTb TOBap NOKyNaTeto B NOPAAKE M CPOKU, KOTOPbIE YCTaHOB/EHbI B
Jorosope.

Ecnun B AOroBope CPOK [OCTaBKM TOBapa He onpeaeneH v OTCYTCTBYIOT BO3MOMKHOCTM onpeaennTb
3TOT CPOK, TOBAp A0/IKeH BbITb NepeAaH NPoAaBLOM B Pa3yMHbI CPOK.

0653aTeNbCcTBO, HE UCMOIHEHHOE B Pa3yMHbIN CPOK, NPOAABEL, AO/MKEH BbIMNOJHUTL B 7-AHEBHbIV
CPOK CO AHA NpeabABAeHUA NoKynaTenem TpeboBaHUA 0 ero UCMOAHEHNN.

3a HapyweHune npoaasuom CpPOKOB nepeaayvynm TOoBapa MOKynatenko npodaBel, HeceT
OTBETCTBEHHOCTb B COOTBETCTBUU C rpaXKgaHCKMM 3aKOHOAATE/IbCTBOM Poccuiickoi d)ep,epau,mm.

24. B cnyyae ecnu focTaBKa ToBapa NPov3BeAeHa B YCTaHOB/IEHHbIE AOrOBOPOM CPOKM, HO TOBap
He Bbln nepeaaH MOKynaTento Mo ero BUHe, NOC/ieaylowan A0CTaBKa NPOU3BOANUTCA B HOBbIE CPOKM,
COrNacoBaHHble C MPOAABLOM, MOCAEe NMOBTOPHOM OM/IaTbl NMOKynaTesiemM CTOMMOCTM YCIyr NO AOCTaBKe
ToBapa.

25. MNpopasel, 06a3aH NepesaTb NOKyNaTeslo TOBap, KAYeCTBO KOTOPOro COOTBETCTBYET 40r0BOPY
n nHdopmaLmm, NpeacTaBAeHHOM MOKynaTes o NpU 3aKJAOYEHUW AOrOBOPA, a TakkKe MHbopmaLumu,
[OBeZleHHOW [0 ero CBeAeHUA Npu nepegadye ToBapa (B TEXHUYECKOM OOKYMEHTaLMK, Npuaaraemon K
TOBAPY, Ha 3TUKETKax, NyTeM HAHECEHWA MapKUPOBKU NNBO MHbIMK cnocobamu, NpesycMOTPEHHbIMU
ONA OTAENbHbBIX BUAOB TOBAapoB).

Mpwn oTcyTcTBUM B A0roBope YCHOBMVI O KayecTBe ToBapa npoaasel, o0b6A3aH nepeaatb NOKynatento
TOBap, I'IpMI'OLI,HbIVI Aana Ll,eﬂe[;I, ANA KOTOPbIX TOBApP TaKOro poaa 06bI4HO MnCcnonb3yeTcAa.

Echn npopgasey, nNpu 3aKAKOYEHUU [0roBOpPaA 6bln nocTasneH NnoKynatenem B U3BECTHOCTb O
KOHKPETHbIX Uenax l'lpl/lO6p€TeHVIﬂ TOBapa, npoaasel, 06A3aH nepenartb NOKynaTtesito ToBap, I'lpMI'OAHbe/JI
AnAa ncnosb3oBaHMA B COOTBETCTBUN C STUMMU LENAMMN.

Ecan uHoe He npegycMmoTpeHo A0rosopom, npogasel 06A3aH OAHOBPEMEHHO C nepep,aqeﬁ
TOBapa nepeaatb NOKynateslo COOTBETCTBYHOWME MPUHAOANEKHOCTHN, a TAKXKE OTHOCAWMECA K TOBapy
AOKYMEHTbI (TEXHI/I‘-IECKVIﬁ nacnopr, CEpTVId)MKaT KavyecCTBa, UHCTPYKUUKO NO 3Kcnayatauun u T.I'I.),



npeaycmoTpeHHble 3aKkoHoaaTebcTBOM Poccuiickoi deaepaumm.

26. [ocTaBneHHbI ToBap MepefaeTca MOKynaTeNto MO MeCTy €ero KUTeNbCTBa WU MHOMY
YKa3aHHOMY MM agpecy, a NPy OTCYTCTBUM NOKynaTens - nlobomy aAuuy, npesbABMBLIEMY KBUTAHLMIO
WU MHOM AOKYMEHT, MOATBEPKAAIOLWNIA 3aKN04EeHMEe AoroBOpa UM odopmieHne OCTaBKMU TOBapa.

27. B cnyyae ecan nokynaTento nepegaetcd ToOBap C HapylleHMem YCI0BUIA A0roBopa,
KacaloLmXCcsl KOJIMYecTBa, aCCOPTUMEHTA, KayecTBa, KOMMIEKTHOCTU, Tapbl U (MAK) yNaKOBKM TOBapa,
MoKkynatesb MOXKeT He nosaHee 20 gHel nocne NoayyeHMsa ToBapa WM3BECTUTb NpoaaBua 06 3Tux
HapyLeHUAX.

Ecnv obHapyKeHbl HeAOCTAaTKM TOBApa, B OTHOLWEHMW KOTOPOro rapaHTUIHbIE CPOKU WM CPOKM
roAHOCTM He YCTAaHOB/EHbI, MOKynaTeb BrpaBe NpeabsBUTb TPeOOBaHUSA B OTHOLWEHMM HEeZ0CTaTKOB
TOoBapa B pa3yMHbI CPOK, HO B npegenax 2 feT cO AHA Nepedadn ero mokynatento, ecan bonee
ANMTesIbHbIE CPOKM He YCTaHOB/IeHbl 3aKOHaMMW UAX AOFOBOPOM.

MoKynaTenb TaKXe BrpasBe NpPeabaBUTb TPebOBaHMA K MPoAaBLy B OTHOLWEHWW HEAO0CTaTKOB
TOBapa, ec/iM oHM 06HapYXeHbl B TEYEHUE rapaHTMIMHOrO CPOKa WM CPOKa roAHOCTH.

28. MMokynaTtenb, KOTOPOMY MpOJaH TOBap HEHad/eXKallero KayecTBa, €C/M 3TO He Obiio
OroBOPEHO NPOAABLLOM, BpaBe No cBoemy Bbibopy NnoTpeboBaTh:

a) 6e3303me3p,Horo YCTPpaHEHNA HeAOCTAaTKOB TOBapa WAKM BO3MeEWEeHMA pPacxXxodgoB Ha WX
ncnpasaeHme nokynatenem Uam TPETbUM TNLLOM;

6) copasmepHOro yMmeHbLUEHWNA NOKYMNHOM LEeHbI;

B) 3ameHbl Ha TOBap aHa/0rMYyHON Mapku (Moaenu, apTUKyaa) AW Ha TaKoW e ToBap Apyrowu
Mapku (mogenun, apTMKyna) C COOTBETCTBYIOLIMM MepepacHeTom MOKynHoW LueHbl. Mpu 3ToM B
OTHOLLEHMM TEXHUYECKMN CNOMKHbIX U A0POrocTosAMX TOBapos 3TM TpeboBaHWA MOoKynaTens nogseskart
YA0B/NIETBOPEHMIO B C/lydae 06HapPYKEHUA CYLLECTBEHHbIX He40CTaTKOB.

29. MoKynaTtenb BMECTO NpeabaBaeHusA TpeboBaHUM, yKa3aHHbIX B NyHKTe 28 HacToAwwmx Mpasun,
BMpaBe 0TKa3aTbCA OT UCNOSIHEHUA A0roBopa M NoTpeboBaTh BO3BpaTa ynaayeHHOM 3a ToBap CyMMbl. Mo
TpeboBaHMIO NPOAABLA M 33 ro cyeT NoKynaTe /b A40/KEH BO3BPATUTb TOBAP C HEAOCTaTKaMM.

MoKynaTenb BMNpaBe TaKXKe NoTpeboBaTb NOJSIHOTO BO3MeELLEHUA YObITKOB, MPUUMHEHHBIX emy
BC/MIeACTBME TMPOLAXKM TOBAapa HeHaZNexkallero KavecTBa. YObITKM BO3MELWAOTCA B CPOKM,
YyCTaHOB/NEHHble 3akoHom Poccuitckoit  degepauum  "O  3awmte npas noTtpebutenen” anAa
YyZA0B/IETBOPEHMUSA COOTBETCTBYOWMNX TPEOOBAHMIA MOKyNaTens.

30. I'IpM OTKa3e npodasBua nepenatb TOBap NOKyMnaTesib BNpaBe OTKa3aTbCA OT UCNOJIHEHUA
Aorosopa un I'IOTpGGOBaTb BO3mMeLWeHNA NPUYNHEHHDIX Y6bITKOB.

31. Mpu BO3BpaTe ToBapa HeHaA/eXallero KayectBa OTCYTCTBME Yy MOKynaTens AOKYMEHTa,
noateepXaatolero GakT M ycioBMA MOKYMKM TOBapa, He AMWAET ero BO3MOMHOCTU CCblNaTbCA Ha
Apyrve AoKasaTenbcTBa NpuobpeTeHns ToBapa y NpoaasLa.

32. UHdpopmauma o nopaaKe M CPOKax BO3BpaTa ToBapa NoTpebutenem A0NKHa CoaepKaThb:
a) agpec (MecTo HaxoX4eHUs) NPoAaBLa, MO KOTOPOMY OCYLLECTBSETCA BO3BPAT TOBAPa;
6) pexxum paboTbl NpoaaBsLa;

B) MAKCMMa/bHbIM CPOK, B TEYEHME KOTOPOro TOBAp MOMKeT ObiTb BO3BpalLeH NpoaasLy, MAu
MWUHMUMA/IbHO YCTAHOB/IEHHbIM CPOK, NPEeAYCMOTPEHHbIN NyHKTOM 21 HacToAwwmx MNpasun;
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r) npeaynpexaeHne o He0bXoAMMOCTN COXPaHEHUsA TOBapHOro B1Aa, NOTPEBUTENbCKUX CBOMCTB
TOBapa Haf/ieXkalllero Kayectsa [0 BO3BpaTa ero npojasLly, a TakKKe AOKYMEHTOB, MOATBEPKAAI0LINX
3aK/l04eHMe A0roBopa;

[l) CPOK 1 MOpAA0K BO3BpaTa CYMMbI, YN1aueHHOM NoKynaTesiem 3a ToBap.

33. Npw Bo3BpaTe MOKynaTenem TOBapa HaAJeXKallero KayecTBa COCTABAAIOTCA HaKAagHaa vau
aKT 0 BO3BpaTe TOBapa, B KOTOPbIX YKA3bIBAKOTCA:

a) nonHoe ¢pMpMeHHoe HaMMeHoBaHWe (HaMMmeHoBaHWe) NPoAaBL3;
6) pammnua, umsa, oTYeCTBO NOKyNaTens;

B) HAMMEHOBaHWe TOBapPa;

r) 4aTbl 3aKNOYEHMA [OTOBOPA M Nepesayv TOBapa;

A1) cymma, noj/exallan Bo3BparTy;

e) noanucy NpoZasua v Nokynartens (npeacrtaButens nokynaTens).

OTKa3 WM YKJOHEHWe NPoAaBLa OT COCTABNEHMA HaKAaAHOMN MAM aKTa He AULAIOT NoKynaTens
npasa TpeboBaTb BO3BpaTa TOBapa M (MM) BO3BpaTa CYMMbI, yriad4eHHOMN MOKynaTesiemM B COOTBETCTBUM
C JOrOBOPOM.

34. B cnyyae ecnv BO3BPAT CYMMbl, YNIa4e€HHON MOKynaTe/ieMm B COOTBETCTBUMM C [OrOBOPOM,
OCYLLECTBNAETCA HEOAHOBPEMEHHO C BO3BPATOM TOBapa MOKynaTefem, BO3BPAT YKA3aHHOM CyMMbl
OCyLLEeCTBASETCA NPOAABLOM C COrnacusa NoKynaTens o4HUM U3 CeayoLmnx cnocobos:

a) HAMYHBLIMW AEeHEXHbIMM CPeaCcTBAMM NO MECTY Hax0XAeHMA NPoaaBLa;
6) NnoYTOBLIM NEPEBOAOM;

B) MyTeM MepeynciieHns COOTBETCTBYIOWEN CyMMbl HA 6AHKOBCKWUIA UM MHOM CYeT MoKynaTens,
YKa3aHHbIN NOKynaTenem.

35. Pacxoabl Ha ocyuiecTe/iieHWe BO3BpaTa CyMMbl, YNaauyeHHOM MoKynatesem B COOTBETCTBUM C
[OroBOpPOM, HEeceT npogasel,

36. Onnara TOBapa NoKynatenem nytem nepesoa CpeactB Ha CYHET TPETbEro anua, ykasaHHOro
npogasuom, He OCBO60)'KAaeT npogasua oOT o0bA3aHHOCTU OCyWwecTtBnTb BO3BpaT ynnaquHoﬁ
NoKynaTtenem Cymmbl Npn BO3BpPATE MNOKyMaTesiemM TOBapa KakK Haanexallero, Tak U HeHagnexauwlero
Ka4yecTBa.

37. KoHTponb 3a cobntogeHmnem HacTtoswmx Mpasun ocywectensetcs PeagepanbHoii cny»xbor no
Haga3opy B chepe 3almTbl NpaB notpebuteneit n 6Gaarononyyma Yenoseka.
(n. 37 B pea. MocTtaHoBneHuA MpasuTenbctsa PP ot 04.10.2012 N 1007)
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