JokyMeHT npegocTtasneH KoHcynbtaHTln0C

7 deBpana 1992 roga N 2300-1

POCCUNCKASA ®EAEPALIMA
3AKOH

O 3ALUUTE NPAB NOTPEBUTE/NEN

CNnCOK M3MEHAILWMNX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
0T 17.12.1999 N 212-®3, 01 30.12.2001 N 196-93, o1 22.08.2004 N 122-P3,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
07 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-P3,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-P3,
o7 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-P3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-d3, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
0T 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
oT1 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, o1 05.12.2022 N 478-P3,
ot 04.08.2023 N 474-®3, o1 08.08.2024 N 232-$3, o1 01.04.2025 N 41-93,
o1 07.04.2025 N 69-®3, o1 24.06.2025 N 156-93, o1 24.06.2025 N 168-93,
o1 07.07.2025 N 194-®3, o1 31.07.2025 N 284-®3, o1 15.10.2025 N 376-93,
0T 28.12.2025 N 500-93,
C U3M., BHeCeHHbIMM MocTaHoBNeHnemM KoHcTuTyumoHHoro Cyaa PO
o1 17.02.2026 N 7-M)

HacTosawwmit 3akoH peryampyeTt oTHOLWIEHUS, BO3HUKAIOWME MEXay NoTpebutensimm u M3arotToBUTeNnsimu,
WUCNONHUTENSMM, UMMNOPTEPaMM, NPoAaBLLaMK, BNaZleNbLLaMmmn arperaTopos UHdopmauum o ToBapax (ycayrax)
npu npoaake ToBapoB (BbiMo/HEHUMM paboT, OKasaHUM ycayr), ycTaHaB/AMBaeT npasa notpebuTteneit Ha
npuobpeteHme ToBapoB (paboT, ycayr) Hagneskallero KadecTBa M 6e30MacHbIX ANA KU3HWU, 340POBbS,
MMYLLLECTBA NOTPebuTeNel N OKpYKatoLlen cpeabl, nonydeHne nHdopmauumn o Tosapax (pabotax, ycayrax) 1 06
WX U3roToBUTENAX (MCMONHUTENSAX, NPOAABLAX), O BAajeblLax arperatopos MHGopmaunm o ToBapax (ycayrax),
NPOCBELLEHME, TOCYAAPCTBEHHYIO U OBLLECTBEHHYIO 3alMTY UX MHTEPECOB, a TaKKe onpeaenser MexaHusm
peanusaummn 3TUX Npas.

(B pea. PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3, o1 29.07.2018 N 250-$3)

OCHOBHble NOHATUA, UCMO/Ib3yeMble B HAaCTOALLEM 3aKOHe:

noTpebutesb - rpa*kgaHuH, UMeLWNIA HamepeHne 3aKasaTb UaM npuobpecty NGO 3aKasbiBAOLWMNA,
npuobpeTalLLnin AU UCNONb3YIOWMIA ToBapbl (paboTbl, YCAYrN) UCKAOYUTENBHO ANA JINYHbLIX, CEMEWHbIX,
OOMALLHNX N UHBIX HYXK/, HE CBA3AHHbIX C OCYLLLECTB/IEHUEM NMPEANPUHUMATENbCKON AeATENbHOCTY;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

M3roTOBUTENIb - OPraHM3aUMs HEe3aBMCMMO OT €e OpraHu3auMoHHO-NpaBoBol GOPMbl, a TaKkKe
WHAMBMAYANbHBIV NpeanpuHUMaTENb, NPOU3BOAALLME TOBAPbLI 414 peannsaumm notpebutenam;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MCMONHUTENb - OpraHM3aumMa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBoBOM GOPMbI, a TaKKe
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WMHANBUAYANbHbLIA NpeanpUHUMaTENb, BbINOAHAOWME PaboTbl UM OKasbiBalowMme ycayru notpebutenam no
BO3Me34HOMY 40roBOpY;
(8 pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

npoaasel, - OpraHuM3auMa HE3aBUCMMO OT ee OpraHM3auMOHHO-NPaBoOBOM GOPMbI, a TaKkKe
WMHANBUAYANbHbIV NpeanpuHUMaTEeNb, PeannsylolimMe ToBapbl NOTpebuTenam No 4OoroBopy Kynau-npoaaxu;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtua cuny. - deaepanbHblii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaToK ToBapa (paboTbl, ycnyrn) - HecooTBeTcTBME ToBapa (paboTbl, ycayru) nnm obasaTtenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHbIM 3aKOHOM 160 B YCTAaHOBNEHHOM MM NOPAAKE (B TOM YMC/e HEBbLINOHEHME
npy Npoaarke WAW UCMONb30BaHUWU OTAE/bHbIX BUAOB TEXHWYECKU C/IOXHbLIX TOBAapOB C NpeaBapuTeNbHO
YCTaHOBNEHHbIMX MPOrPaMMaMM ANA SNEKTPOHHbIX BbIMMCAUTENbHLIX MalWH TPeboBaHWUI, YCTaHOBAEHHbIX
nyHKkTamu 4.1 1 4.2 cTaTbM 4 HACTOALLEro 3aKOHA), MW YCNOBUAM A0roBopa (Npu UX OTCYTCTBMM UNU HEMOHOTE
ycnosuii 06bI4HO NpeabaBAsemMbiM TpeboBaHMAM), AW Lenam, Ana KoTopbix ToBap (paboTta, ycayra) Takoro
poAa 06bl4HO MUCMOb3YETCA, UAU LLeNAM, O KOTOPbIX Npogasel, (McnonHuTenb) 6bln NocTaBAeH B U3BECTHOCTb
noTpebutenem npu 3akaYeHnn 4orosopa, Mamn obpasuy 1 (Man) onmcaHuo Npu Npogaxe ToBapa no obpasuy
“ (MnK) No onucaHuio;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-®3, o1 07.07.2025 N 194-3)

CYLLLECTBEHHbIM HeAOCTaTOK ToBapa (paboTbl, ycayrn) - HeycTpaHMMbIA HeAOCTaTOK WMAM HefoCTaToK,
KOTOPbIA HEe MOMEeT 6bITb ycTpaHeH 6e3 HecopasmepHbIX PAacXxofoB WUAM 3aTPaT BPEMEHU, WU BbIABAAETCA
HEOAHOKPATHO, UM NPOABAAETCA BHOBb MOCAE €ro YCTPAHEHUA, UK Apyrve Nnogo6Hble HeA0CTaTKuy;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

6e3onacHOCTb ToBapa (paboThbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, YCAYrK) ANA }KU3HKU, 300PO0BbSA,
umylLectBa notTpebuTena n oKpyKatowen cpedpl Npu 0BbIYHBIX YCAOBUAX €ro UCMOAb30BaHWUA, XpaHEHWA,
TPaHCNOPTUPOBKN M YyTUAM3ALMM, a TaKKe 6e30NacHOCTb Npouecca BbiNosHeHUA paboTbl (OKasaHuA ycayru);

YNONHOMOYEHHAA M3rotoBuTenem (NpoAaBLOM) OpraHM3aums WUAM YNONHOMOYEHHbIN WU3roTOBUTENEM
(npogaBuomM) UMHAMBUAYANbHbLIA NpegnpuUHUMMaTens (ganee -  YNOJHOMOYEHHAA OpraHMs3auMa  Mau
YNONHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpUHMMATENDb) - OpraHM3aLmsa, OCYLEeCcTBAAIOWANA OnpeseneHHyo
OeATeNbHOCTb, MAW OpraHM3aumsa, cos3gaHHaa Ha Tepputopumn Poccuitickoit depepaunmn M3rotoBuTesiem
(npomaBuom), B TOM uuc/ie MHOCTPAHHbIM M3roToBUTE/NEeM (MHOCTPaHHbIM MPOAABLOM), BbIMOMHAOLLNE
onpeaeneHHble GpyHKUMM Ha OCHOBAHUKM 40OroBOpPa C U3roToBUTEIEM (NPOAABLOM) U YNOJIHOMOYEHHbIE UM Ha
NPUHATME W yAOBNETBOPEHME TpeboBaHUI noTpebuTteneil B OTHOLWEHUW TOBapa HEHaA/eXKallero KayecTsa,
Mbo MHAMBMAYANbHBIA NPeanpPUHMMATENb, 3apPerMcTPMPOBAHHbIA HA Tepputopmn Poccuitckoit depepaumu,
BbINOJIHAOWMI onpegeneHHble GYHKUMU Ha OCHOBaHMM A0rOBOPa C M3roToBUTEIeM (MPoAaBLLOM), B TOM YMcie
C WMHOCTPaHHbIM M3roToBuTenem (MHOCTPaHHbIM MNPOAABLLOM), U YNOJAHOMOYEHHbIA MM Ha NPUHATUE U
yaosneTsopeHue TpeboBaHUii NnoTpebuTenei B OTHOLLEHMM TOBapa HEHaA/1eXKalllero KayecTBa;

(ab3aL, BBegeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMopPTEp - OpraHM3aumMa He3aBUCUMO OT OPraHM3aUMOHHO-NPaBoBON GOPMbl UM UHAMBUAYA/IbHbINA
npeanpuMHMMaTe b, OCYLLECTBAAIOWME MMMOPT TOBapa ANA ero nociaeaylolei peannsaumm Ha TeppuTopun
Poccuiickoin ®eaepauymm;

(ab3aL, BBegeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

KoHcynbTaHTlAtOC: NnpnmeyaHume.
C 01.10.2026 B ab3. 13 npeambynbl BHOcATcA nameHeHusa (P3 ot 31.07.2025 N 290-P3). Cm. byayulyto
peaakumio.

BNnagenew arperatopa MHpopmaLmm o ToBapax (ycnyrax) (aanee - Bnageney, arperatopa) - opraHusaums
HEe3aBMCMMO OT OpraHM3aUMOHHO-NPaBoBON GOpMbl MO0 UHAMBUAYANbHLIN NpeanpUHUMaTEsNb, KOTopble
ABNAOTCA BNaAebLaMmn NPOrpammbl ANA SNEKTPOHHbIX BbIYMCUTENbHBIX MaLUUH U (MK) BNagenblamm caita
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M (Mnm) cTpaHuupbl calta B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT" M KoTopble
npeaocTaBAsAOT NOTPeOUTENO B OTHOLIEHUU OMNpesesieHHOro ToBapa (ycnyru) BO3MOXKHOCTb O4HOBPEMEHHO
03HAaKOMWTbLCA C NpeasioXKeHnem npogasLa (MCNONHUTENA) O 3aKA0YEHUM A0rOBOPA KYNAU-MPOAAXKM ToBapa
(moroBopa Bo3me3aHOro OKasaHWA YCAYr), 3aKA0UYUTb C NPOAABLLOM (MCMONHUTENIEM) A0FOBOP KYNAU-NPOAAXKU
(moroBop BO3ME34HOIO OKa3aHWUA YCAyr), a TaKKe NPOU3BECTU NPeaBapUTENbHYIO OMNJIaTy yKasaHHOro ToBapa
(ycnyrn) nytem HanWyHbIX pacyeToB NMBO MepeBofa AEHEXKHbIX CPeACTB Bafesbly arperatopa B pamKax
npumeHaembix Gopm H6e3HaNNYHbIX PacyeToB B COOTBETCTBUM C NMyHKTOM 3 cTaTbk 16.1 HacTosAwero 3akoHa u
depepanbHbim 3aKoHOM 0T 27 mtoHa 2011 roga N 161-P3 "O HauMOHaNbHON NaaTeXHoM cucteme".

(ab3au, BBepeH PenepanbHbim 3akoHOM oT 29.07.2018 N 250-d3; B pea. PeaepanbHoro sakoHa ot 31.07.2020
N 290-¢3)

Fnaea |. OBLLUME NONOXEHUNA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 06/1acTK 3awuTbl NpaB noTpeburtenei

1. OTHoweHMA B 06nacTM 3alWMTbl NpaB noTpebuteneit peryanpytotca [PaxOaHCKMM KOAEKCOM
Poccuitickoit degepaumm, HacToAWMM 3aKOHOM, ApyrMmu deaepanbHbIMM 3aKOHamMU (danee - 3aKOHbI) ©
NPUHUMAEMbIMW B COOTBETCTBUM C HUMMU MHBIMW HOPMAaTUBHbLIMK NPaBOBbIMW akTaMK Poccuiickoli degepaumm.
(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon degepauym He BnpaBe nopyyatb depepasbHbIM  OpraHam
NCMNONHUTENIbHOW BNACTU MPUHUMATL aKTbl, COAEPKaLLMe HOPMbI O 3aLLMTe NpaB noTpebutenei.

MpasutenbcTBo Poccuiickoit ®eaepauymm Bnpase nsgasatb gasa notpebuTtens n npoaasua (M3rotosuTens,
WCNOAHUTENS, YNTOJHOMOYEHHOW OpPraHn3aLmMm Uan ynoaHOMOYEHHOro MHAMBUAYAbHOTO NpeanpuHUMaTens,
uMnopTepa, BAadenblLa arperatopa) npasuna, obAsaTenbHble NPU 3aKJOYEHUU U UCMONHEHUM NYBANYHbIX
[,0roBOPOB (40roBOPOB PO3HUYHOW KYNAU-NPOAAXKM, SIHEPrOoCHAOKEHUS, AOrOBOPOB O BbINOAHEHUM paboT 1 06
OKasaHuu ycayr).

(ab3aL BBepgeH PenepanbHbim 3akoHOM oT 21.12.2004 N 171-d3; B pea. PenepanbHoro sakoHa ot 24.04.2020
N 144-03)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-$3.
Cratba 2. MexpayHapoaHble aoroBopbl Poccuiickoii Pepepauumn

1. Ecn mexkayHapogHbiM A0roBopom Poccuitickoit depepaunm ycTaHOBAEHbI MHblE NPaBuaa O 3awWwuTe
npae noTpebutenei, yem Te, KOTOpble MNPEAYCMOTPEHbl HACTOAWMM 3aKOHOM, MPUMEHAIOTCA npaBuaa
MeXKAyHapoAHOro Aorosopa.

2. PeweHna meKrocyaapCTBEHHbIX OPraHoOB, MPWHATbIE HAa OCHOBAHUW MOJIOKEHUA MeXAYHapOAHbIX
porosopoB Poccuitckoit Pepepaumm B UX WUCTONKOBAHWKM, NpoTuMBoOpedawem KoHcTutyuumn Poccuinckoi
denepaunn, He noanexaTr McnonHeHuto B Poccuitickont Pepepaumn. Takoe MNPOTUBOPEUME MOXKET ObiTb
yCTaHOBJ/IEHO B NOpAAKe, onpeaeneHHOM dpeaepanbHbIM KOHCTUTYLMOHHbBIM 3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-d3)

CraTba 3. MpaBo noTpeburteneii Ha npoceelleHne B 061acTU 3aWUTbI NPaB NoTpebuteneun

1. NpaBo noTpebuTenen Ha npocsBeweHMe B 06/s1aCTM 3alWUTbl NpaB noTpebuteneit obecneymsaeTca
NnocpeacTBOM BK/HOUYEHUA COOTBETCTBYHOLWMX TpeboBaHUI B deaepasibHble rocyAapcTBeHHble 06pa3oBaTesibHble
CTaHAapTbl M obpasoBaTesibHble MPOrpPaMMbl, @ TaKKe MoCpeacTBOM OpPraHU3auMm cuctembl MHPOpMaumm
noTpebuteneit 06 Nx Nnpasax U 0 HEOBXOAMMbIX AENCTBUAX MO 3aLLUTE STUX NPaB.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanmnsaumnm npasa notpedbutenen Ha npocseleHme B 061acTy 3aWmTbl Npas notpebutenei
OpraH rocygapcTBEHHOrO HaZ30pa ocylecTeaseT GopmMMUPOBaHUE U BeLEHME OTKPLITOro M 0bwenocTynHoro
rocyAapcTBEHHOro MHPOPMALMOHHOrO pecypca B 06/s1acTM 3almTbl NpaB noTpebuTenen, Kayectsa u
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6e3onacHOCTM ToBapoB (paborT, ycayr) B nopaake, yctaHosaeHHoMm lMpasutensctsom Poccuitickoit degepaumu.
(n. 2 BBegeH depepanbHbiM 3akoHoM oT 11.06.2021 N 170-$3)

Cratba 4. KauecTBo ToBapa (pabotbl, ycayru)

1. Npogaasel, (McnofHUTENb) 0653aH NepenaTh NoTPebuTeNto TOBApP (BbINONHWUTL PaboTy, OKasaTb ycayry),
KauyecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpu OTCYTCTBUU B AOrOBOPE YC/0BUIA O KayecTse ToBapa (paboTbl, ycayrn) npoaasel, (MCNONHUTEND)
0b6A3aH nepepatb notpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb YCAYry), COOTBETCTBYHOLINIA O6bIYHO
npeabsasaseMbiMm TpeboBaHMAM U NPUrOAHLIN ANA Uenein, ANAa KoTopbix ToBap (paboTa, yciyra) Takoro poaa
06bI4HO Mcnonb3yeTcs.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Eciv npopgasey, (MCNOAHUTENb) NPU 3aKAlOYeHMM [orosopa bbin nocrasieH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npnobpeteHns Tosapa (BbiNoAHeHUs paboTbl, OKasaHWs ycayru), npoaasel,
(ucnonHuTenb) 06A3aH nNepeaaTb NotTpebuTento Tosap (BbINOAHUTL PaboTy, OKasaTb YCAyry), NPUroAHbIN Ans
MUCNONb30BaHMA B COOTBETCTBMU C 3TUMM LIENAMM.

4. MNpw npoaarke ToBapa no obpasuy 1 (Mam) onmcaHuio npoaasel, 06a3aH nepeaatb noTpebuTento Tosap,
KOTOpPbIN COOTBETCTBYET 00pasLy 1 (Maun) onucaHuio.

4.1. Mpu npoaaske OTAeNbHbIX BUA0B TEXHUUYECKM CI0MKHbIX TOBapOB C NPeBapuTe/ibHO YCTaHOBAEHHbIMM
nporpammammn AnsA 3/AeKTPOHHbIX BbIMUCAUTENIbHLIX MaluMH noTpebuTento obecrnevymsaeTcas BO3MOMKHOCTb
MCMONb30BaTb OTAE/bHbIE BUAbl TEXHUYECKW CJIOXHbIX TOBAapOB C MpeABapuTe/ibHO YCTaHOBAEHHbIMM
nporpammammn A8 3MeKTPOHHbIX BbIYUCAUTE/NbHbIX MaLIMH, CTPpaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAKOTCA
Poccuitckaa Pegepaumsa nan apyrue rocyaapcrsa - YieHbl EBpa3ninckoro skoHoMmu4eckoro cotosa. lMepeyeHb
OTAE/IbHbIX BMAOB YKa3aHHbIX TEXHWYECKM CNOMKHbIX TOBAapOB, MOPAAOK COCTaB/NEHMA U BeAEeHUA MepeyHs
NnporpamMmm A8 3NEKTPOHHbIX BbIYUC/UTE/IbHLIX MallUH, CTPaHamMM MPOMUCXOMNKAEHUA KOTOPbIX ABAAIOTCA
Poccuiickaa degepauma nan apyrume rocyaapcrsa - YiaeHbl EBpasnMinckoro 3KoHOMUYECKOro Coto3a M KoTopble
OO/IKHbI BbITb MpPeABapuUTe/sibHO YCTaHOB/IEHbl, M MOPAAOK MX NpeaBapuUTe/IbHOW YCTAaHOBKM, BKAOYas
TpeboBaHMA K YHKLMOHNPOBaHMIO, onpeaenstotca Mpasutensctsom Poccuitckoit degepaumu.

MNpensapuTenbHO  YCTaHOB/EHHbIE MPOrPaMMbl  ANA  3NEKTPOHHbLIX  BbIYMCAUTENbHbIX  MALUUH,
ncnosbsyemble noTpebutTenem Ha OTAENbHbIX BMAAX TEXHUYECKM C/OMHbIX TOBAapoB A/A AOCTyna K
uHpopmauum Ha cantax B MHPOPMALMOHHO-TEIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT", OO0/XKHbI
obecneunBaTb BO3MOMKHOCTb UCMO/b30BaHUA 6€3 AO0MONHUTE/IbHbIX HAcTPOeK (Mo YMOAYaHMIO) NMOWUCKOBOWM
CUCTEMbI, CTPAHOM MPOUCXOXKAEHUA KOTopol sasasetca Poccuiickaa degepauma vam gpyrve rocyfapcrea -
yneHbl EBPasMNCKOro 3KOHOMMYECKOrO COlO3a, B Mopsake, ycTaHoBAeHHOM [MpaBuTenbCcTBOM PoccuiicKon
depepaunn. TpeboBaHUA K yKA3aHHOW NOMCKOBOM cUCTEME U MOPALOK ee onpeneneHusa yCTaHaB/MBAOTCS
MpasutenbctBom Poccuiickon deaepaumiu.

MpeaBapuTeNibHO  YCTAHOB/AEHHblE MNPOTrPAMMbl A1 3JIEKTPOHHbLIX  BbIYMCAUTENIbHbIX  MALUMH,
ncnosibayemble notTpebutenem Ha OTAENbHbIX BUAAX TEXHUUYECKU CNOXHbIX TOBApPOB, AOJIKHbl B TOM 4ucCne
BK/IlOY4ATb MHOTrodyHKLMOHaNbHbIMA cepBUC 0OMeHa MHPopMaLMeld, a TaKKe NPorpaMmmy Aas 3/NEeKTPOHHbIX
BbIYMC/IUTEIbHBIX MALUWMH, KOTOpan NpeAHasHayeHa A Noucka, NPoCcMoTpa M NpuobpeteHna nporpamm gas
3NEKTPOHHbIX BbIYUCAUTE/IbHBIX MaLUMH, MPUMEHAEMbIX MNOTPEOUTENAMU C MUCMONb30BAHUEM TEXHUYECKU
C/IOXKHbIX TOBAPOB (4anee - eguHbIM MarasmH NpuaoXKeHui), n GYHKLMOHUPOBAHNE KOTOPOI OCYLLLECTBASETCA C
YY4ETOM OCHOBHbIX MNPUHUMMOB, YyTBEPXAaeMblXx eaepasibHbIM OpPraHOM MUCMOAHUTENBHOW  BAACTH,
ocyLLecTBAAOWMM GYHKUUMM NO BbipaboTKe W peanunsaumm rocyaapCTBEHHOM MNOJAUTUKM U HOPMATUBHO-
NPaBOBOMY PEryinpoBaHuio B chepe MHOOPMALMOHHBIX TexHoNorMn. deaepanbHblii OpraH UCNONHUTENbHOM
B/1aCTU, OCYLLECTBAAIOWMI GYHKLUM NO BbipaboTKe N peannsaumm rocyaapcTBeHHON NOANTUKN U HOPMATUBHO-
NpPaBoOBOMY PEry/IMpPoBaHUIO B chepe MHGOPMALIMOHHBIX TEXHONOTMI, TaKXKe YTBEPKAAET NepeyeHb Nporpamm
[ONS 3NIEKTPOHHbIX BbIYUC/IUTEIbHBIX MALLWH, Pa3MeLLaeMblX B €AMHOM MarasvHe NpuaoKeHnin B 06s3atelbHOM
nopsaake.

(ab3au BBepeH PenepanbHbim 3akoHoM oT 14.07.2022 N 266-d3; B pea. PenepanbHoro 3akoHa ot 24.06.2025
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N 156-33)
(n. 4.1 BBeaeH dPeaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

4.2. Mpun Nnpogaxke n UCNONb30BAHNU OTAENbHbIX BUA0B TEXHUYECKU CNIOXKHbIX TOBAPOB C NpeasapuTesibHO
YCTaHOBNEHHbIMW NporpaMmmamum ONAa 3NEKTPOHHbIX BbIYUCIUTENBHbLIX MalUUH, BKAIKOYaA ep,MHbIl‘a MarasuH
I'IpM}'IO)KEHMﬁ, obecneuunBaeTcs OTCYyTCTBME Chegyrowmx ycnosmﬁ:

1) NpuBOAALLMX K OFPaHMYEHMNIO BO3MOXKHOCTM NpUobpeTeHuns (YCTaHOBKK) NPOrpamm AN SNEKTPOHHbIX
BbIYUCAUTENbHBIX MALLIMH C UICNO/Mb30BaHWEM €4AMHOIO MarasnHa NPUAOKEHW;

2) NPUBOAALLMX K OTPAHMUYEHUIO AN HEBO3MOMXKHOCTU MCNOJb30BaHMA GYHKLMOHANbHbBIX BO3MOXKHOCTEN
npeaBapuTeNbHO YCTAaHOB/IEHHbIX B COOTBETCTBMM C MNOJIOKEHUAMM HACTOAWEN CcTaTbM Mporpamm gns
3/1EKTPOHHBIX BbIYMCAUTENbHbBIX MALIMH, BK/AOYAs eAWMHbIM MarasuH MpUAOXKEHMM, a TaKkKe nporpamm gns
3/IEKTPOHHBIX BbIYUCAUTENbHLIX MaWWH, NPUOBPETEHHbIX (YCTAHOBAEHHbLIX) C WMCMNO/Ab30BaHWEM €OMHOro
MarasvHa NPWIOXKEHUI (B TOM uMCAe YCNOBMWI, OrpaHUUYMBAIOWMX MOWUCK, OBHOBAEHME nporpamm Ans
3/1EKTPOHHbIX BbIYUCAUTENbHBIX MalUWH, YMNpaBAeHWe WX HacTpolKamu, obecrnedyeHve B3aMMOAENCTBUA C
noTpebutensmu, HamnpaeiaeHWe UM yBEAOM/IEHWH, YCAOBUIA, MNPeaycCMaTPUBAIOWMX MNPUMEHEHUE 0COobbIX
TpeboBaHMIt K GOPMMPOBAHMIO LIEH Ha YCAYrK, OKa3blBaeMble B paMKax egMHOro marasnmHa npuaoXKeHnin nam
NpPY UCNOb30BAHMM NPOrPaMM A5 3NEKTPOHHbIX BbIYMCAMUTENbHbBIX MaLWUH, NPUOBPeTeHHbIX (YCTaHOBIEHHbIX)
C MUCNO/b30BaHWEM eAMHOr0 MarasnmHa NPUAOXKEHUIN, TMB0 NPUBOAALLMX K OrpaHUYEHMI0 GYHKLMOHAMbHbIX
BO3MOXHOCTEM TEXHUYECKM C/IOKHOrO TOBapa MNpW  WCMOAb30BAHWW MNPOrpammbl AN 3JEKTPOHHbIX
BbIYUC/IUTE/bHBIX MALLWH);

3) npuBOAALLMX K OrpaHUYeHno cnocoboB onaaTbl C MUCMOJIb30BaHUMEM eAMHOro MarasmHa NpPUIoXKeEHUN
npv npuobpeTteHnmn (YCTaHOBKE) U UCMNOIb30BaHUM NPOrPaMm A8 3EKTPOHHbIX BbIYMCANTENIbHbBIX MaLLMH.
(n. 4.2 BBeaeH dPepepanbHbiM 3akoHoM 0T 07.07.2025 N 194-3)

5. EC/NM 3aKOHAaMKU UAW B YCTAaHOBAEHHOM MMM NOPAAKE NpeaycMoTpeHbl oba3aTesnbHble TpeboBaHMA K
ToBapy (paborte, ycayre), npoaasel, (McnonHUTeNb) 06A3aH NepeaaTb NnoTpebutento Toap (BbINOAHUTL paborTy,
OKa3aTb YC/yry), COOTBETCTBYIOLLNI 3TUM TPpebOoBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u 06a3aHHOCTM u3rotoButensa (McnonHutens, npoaasua) B 061acTM ycTaHOBAEHUA
cpokKa cny6bl, CpoKa rogHOCcTH ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOro CpoKa Ha ToBap (pa6ory)

1. Ha ToBap (paboTy), npeaHasHauyeHHbIi AN  OJUTENBHOTO  UCMOJIb30BaHUA, W3roTOBUTE/b
(ucnonHuTenb) BNpaBe YycCTaHaBAMBaATb CPOK CAYXO6bl - nNepuod, B TeYeHMe KOTOPOro W3roToBUTESNb
(ucnonHuTenb) obasyetca obecneuymBaTb NOTPEOUTENO BO3MOMKHOCTb WMCMOJIb30BaHUA ToBapa (paboTbl) no
Ha3HaYeHMUI0 N HeCTU OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeAOCTaTKM Ha OCHOBaHWKM MyHKTa 6 cTaTb 19 u
NyHKTa 6 cTaTbyn 29 HacToALWero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Wsrotosutenb (McnonHuTenb) 0ba3aH ycTaHaBAMBaTbL CPOK CAyXKObl ToBapa (paboTbl) AnnTenbHOro
NONb30BaHWUSA, B TOM UYNCAE KOMMNEKTYIOWMNX U3aenuii (AeTanen, y3noB, arperatos), KOTopbie Mo UCTEYEHUU
onpegeneHHoro nepnoaa MoryT npeAcTaBAAaTb ONACHOCTb AN KU3HU, 340POBbA NOTPebUTeNs, NPUYUHATL BPes,
€ro MMyLLECTBY MK OKPY:KaloLwel cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok c/ykbbl TOBapa (paboTbl) MOXKET UCUUCIATLCS eOUHULLAMM BPEMEHM, @ TaKKe UHBIMU egUHULAMMU
nsmepeHusa (KMJAoMeTpamu, MeTpamu U MPoYUMMK eaAMHULLAMU U3MEPEHUA UCXoAA U3 YHKLMOHANbHOIO
Ha3HayeHuA ToBapa (pesynbTaTa paboThl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHUsA, NnapdomepHO-KOCMETHUYECKME TOBaPbl, MeANKaMeHTbI, TOBapbl BbITOBOM XMMUU
M WHble NogobHble ToBapbl (paboTbl) U3roToBUTENb (MCMONHUTENL) 0053aH yCTaHaB/AMBATb CPOK FOAHOCTM -
nepuoa, No uctedeHnn KoToporo ToBap (paboTa) cuMTaeTca HeNPUroAHbIM 411 UCMONb30BaHMUA NO Ha3HAYEHMUIO.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpoparka ToBapa (BbiNOAHEHWE PaboTbl) MO UCTEYEHMM YCTAaHOB/IEHHOrO CPOKa rogHOCTU, a TaKKe
ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIA A0AKEH BbiTb YCTAHOBAEH CPOK rOAHOCTM, HO OH HE YCTaHOB/IEH,
3anpelLuaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuUTENb (MCNOAHUTEND) BNPaBe YCTaHABAMBATb Ha ToBap (paboTy) rapaHTUMHBIN CPOK - Nepuoa,
B TEYEHWe KOTOpOro B c/ydae obHapy:KeHWs B ToBape (paboTe) HegocTaTKa M3roToBMTENb (MCNOAHUTEND),
npoaasel, YNOAHOMOYEHHAA OPraHM3auMs WAW YNOJHOMOYEHHbIA WMHAMBUAYANbHbLIN NpesnpUHUMaTENb,
nmnopTep o0b6a3aHbl YA0BAETBOPUTL TPeboBaHMA NOTPebUTeNs, YCTaHOB/IEHHbIe CTaTbaMK 18 1 29 HacToALLero
3akoHa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BNpaBe NPUHATbL 0653aTe/IbCTBO B OTHOWWEHUW HEeA0CTaTKOB TOoBapa, 06HapYKeHHbIX No
NCTeYEHUN YCTaHOBIEHHOMO UM rapaHTMIMHOrO CPOKa (A0N0NHUTENIbHOE 0653aTeNIbCTBO).
(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepkaHne AOMNONHUTENbHOIO 06A3aTeNbCTBA M3rOTOBUTENSA, CPOK AEUCTBUA TAaKOro 065A3aTeNnbCTBa U
NnopAfoK OCYyLLECTBAEHMA NOTpebuTeneM NpPaB No TakoMy 06A3aTeNIbCTBY ONPEeAENAoTCA U3rOTOBUTENEM.
(ab3au BBegeH deanepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpase yCTaHOBUTb Ha TOBap FapaHTMVIHbIVI CPOK, eC/11 OH HE YCTaHOBJ/1IEH N3FOTOBUTENTIEM.

MNpopasey, BnNpasBe NPUHATL 0643aTeNbCTBO B OTHOLUEHUM HEANOCTATKOB TOBapa, O6Hapy)KEHHbIX no
NncTte4vyeHmnn FapaHTMﬁHOFO CPOKa, YCTaHOB/1IEHHOIO N3roTOBUTENIEM (,D,OI'IOI'IHVITeanOe 06ﬂ3aTeanTBO).

CopepskaHue adononHuTenbHoro obasaTtenbcTBa Mpodasla, CPOK AeNCTBMA TakKoro obss3aTenbcTBa U
nopAgoK ocyllecTBNeHna notpebutenem npas No Takomy o06sa3aTenbCTBY ONpeaenaTCa A0r0BOPOM Mexay
notpebutenem u NPoaaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel,) HeCeT OTBETCTBEHHOCTb 3a HEAOCTATKM TOBapa, 06HapyKeHHble B TeYeHue
CpOKa AencTBMA AONoHUTEeNbHOro 06s3aTeNbCcTBa, B COOTBETCTBMM C ab3auem BTOPbIM NMyHKTa 6 ctatbyn 18
HacTosuero 3aKoHa, a Noc/1le OKOHYaHUA CPOKa AeNCTBUS A0NONHUTENbHOTO 0653aTeNbCTBA - B COOTBETCTBUM C
NyHKTOM 5 cTaTtbm 19 HacTosAwero 3aKkoHa.

(n. 8 BBegeH deapepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Cratba 6. 06A3aHHOCTb WM3roToBuTEeNA ob6ecneunTb BO3MOXKHOCTb PEMOHTA W TEXHUYECKOro
06cnyXMBaHUA ToBapa

MN3rotoBuTenb 0653aH obecneyntb BO3IMOXKHOCTb MCNONb30BaHMA TOBapa B TEUEHME ero CpoKa C/yKbbl.
Ons aToN uenu nsrotosmTeb obecnedymBaeT PEMOHT U TEXHUUYECKoe 0B6CNyKMBaHME TOBapa, a TaKXKe BbIMyCcK U
NOCTaBKY B TOProBble M PEMOHTHbIE OpraHM3aLMKn B HEOBX0AMMbIX AN1A PEMOHTA U TEXHUYECKOro 06C/yKnBaHMA
obbeme M accoOpTMMEHTE 3amnacHbIX YacTeil B TeYEHWe CpOKa MPOU3BOACTBA TOBapa W MOC/e CHATUSA ero C
NPOM3BOACTBA B TEYEHME CPOKa CNYyKObl TOBapa, a NpPU OTCYTCTBMM TAaKOro CPOKA B TeYEHME AeCATU NeT CO AHSA
nepegayv ToBapa notpebutesio.

Cratba 7. NpaBo noTpebutena Ha 6e3onacHOCTb ToBapa (paboTbl, ycayru)

1. MNoTtpebutens MmeeT npasBo Ha To, 4Tobbl ToBap (pabota, ycayra) nMpu 06bIYHBLIX YCAOBUAX €ro
MCMNO/Ib30BaHWA, XpPaHEHWA, TPaHCMOPTUPOBKM W yTuUAM3aumMm 6bin 6e3onaceH ANA KU3HW, 340POBbA
notpebuTens, oKpy:Kaloliel cpeabl, a TaKXe He MPUUMHAN Bped umyllecTBy notpebutena. TpeboBaHwus,
KOTopble A0MKHbI 0becneymBaTb 6€30NacHOCTb ToBapa (paboTbl, yCAYr) ANA 3KU3HM U 340Pp0BbA NOTpebuTens,
OKpy)Kalolel cpeabl, a TaKXe NpeAoTBpalleHue MPUUYMHEHMA Bpeda MMYLLECTBY notpebutensa, ABAAOTCA
0653aTeNbHbIMU U YCTaHABANBAKOTCA 3aKOHOM W/IN B YCTAaHOB/IEHHOM UM MOpAAKE.


https://login.consultant.ru/link/?req=doc&base=LAW&n=193070&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100037
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100033
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100029
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100019
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100027

(8 pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHutenb) obAsaH obecneuymBaTb 6He3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBAEHHOrO CPOKa CAybbl AN CPOKa rogHoCTU ToBapa (paboTbl).

Ecnv B coOTBETCTBMM C MyHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBUTENb (MCMOAHWUTENL) He
yCTaHOBUA Ha ToBap (paboTy) cpok cny*bbl, oH 06583aH obecneunTb 6e3onacHoCTb ToBapa (paboTbl) B TeyeHMe
[AecATu NeT co AHA nepegayn ToBapa (paboTbl) noTpebutento.

Bpes, NPUYMHEHHbIA XU3HKW, 340POBLI0 UAN MMYLLECTBY NoTpebuTens BcneactsMe HeobecneyeHus
6e3onacHOCTM ToBapa (paboTbl), NOANEXKUT BO3MELLLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacToslLero 3akoHa.

3. Ecnn ans 6e3onacHoro Mcnonb3oBaHUs ToBapa (paboTbl, ycayru), ero xpaHeHus, TPAaHCNOPTUPOBKU U
yTuAn3aummn Heobxogumo cobnoaaThb cneunanbHble Npasuaa (4anee - NpaBuaa), U3roToBUTENb (UCMONHUTEND)
06A3aH yKasaTb 3TV NpaBuaa B CONPOBOAMTE/NIbHOM LOKYMEHTaUMM Ha ToBap (paboTy, ycayry), Ha 3TUKETKe,
MapKMPOBKOM MM MHbIM cnocobom, a Npoaasel, (MCNoAHUTENb) 06A3aH A0BECTU 3TV NpaBuaa 4O CBeAeHun
notpebuTens.

4, Ecnv Ha ToBapbl (paboTbl, yCAyru) 3aKOHOM MW B YCTAHOBJEHHOM MM MOPAAKE YCTaHOB/EHbI
obasaTenbHble TpeboBaHMA, obecneumBaloliMe WX 6GE30MACHOCTb A/1A KM3HM, 340POBbA NOTPebUTens,
OKPY*KaloLLel cpeabl M NpeaoTBPalLeHNe NPUYMHEHMS Bpeda MMYLLECTBY NOTpebuTens, COOTBETCTBME TOBAPOB
(paboT, ycnyr) yKasaHHbIM TpeboBaHMAM NOANEKMUT 06s3aTeIbHOMY MOATBEPKAEHNIO B MNOPAAKE,
NpeaycMoTPEHHOM 3aKOHOM M MHbIMM NMPaBOBLIMM aKTaMMU.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He pgonycKaetca npogarka ToBapa (BbiNonHeHMe paboTbl, OKasaHMe ycayru), B TOM YMCIe UMMNOPTHOTO
ToBapa (paboTbl, ycayrn), 6e3 wuHbopmaumm 06 o0b6A3aTEeNbHOM MNOATBEPNKAEHMUM €ro COOTBETCTBUSA
TpeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacToAwen cTaTbu.

(n. 4 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTca npoaaxa ToBapa, B TOM YMCAe MMNOPTHOIO TOBapa, CoAepKallero MHpopmaumio, 3a
pacnpocTpaHeHWe KOTOPOM NpeayCcMOTPEHA aAMUHUCTPATUBHAA UKW YTONOBHAA OTBETCTBEHHOCTb.
(n. 4.1 BBeaeH dPepepanbHbiM 3akoHOM 0T 05.12.2022 N 478-$3)

5. Ecnv ycTaHOB/EHO, YTO NMpU coBOAEHUN NOTPebuTeNnem yCTaHOB/IEHHbIX NPaBMA MCNONb30BaHUSA,
XPaHeHWA WAU TPAHCNOPTMPOBKM ToBapa (paboTbl) OH MPUUMHAET WAW MONKET MPUYUHUTL BPEL MKU3HMU,
3[4,0POBbLI0 U UMYLLLECTBY NOTPebuUTeNs, OKpyKalolen cpege, U3roToBuTeNb (MCnoHMUTENb, NpoaaBel,) obsasaH
HesamegMTeNbHO MPUOCTAaHOBUTL €ro MPOU3BOACTBO (peannsaumio) A0 YCTpaHeHMA NPWYMH Bpeda, a B
Heob6X0AMMBbIX Cy4asaX MPUHATb MepPbI MO U3BATUIO ero U3 0b6opoTa 1 0T3bIBY OT NoTpebuTenn (NnoTpebuteneit).

Ecnv NnpuuKHbI Bpeaa yCTPaHUTb HEBO3MOMKHO, M3roTOBUTENb (MCNOHUTENb) 06A3aH CHATL TaKol ToBap
(paboty, ycnyry) ¢ npoussoacTea. Mpu HEBLINOJHEHUM U3rOTOBUTENEM (MCNONHUTENEM) 3TON 06s3aHHOCTU
YNO/IHOMOYEHHbI desepanbHblit OpraH UCNONHUTENbHOM BNACTU NPUHMMAET Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycnyru) c BHyTPEHHEro pbiHKa U (M) OT NoTpebuTena uam notpebuTenen B nopsaake, ycTaHOBNEHHOM
3aKoHogaTeNbcTBOM Poccuiickon Peaepaumn.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, ot 18.07.2011 N 242-$3)

Y6bITKM, NPUUYMHEHHble NoTpebutento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noanexkar
BO3MELLLEHUNIO U3rOTOBUTENEM (MCMOAHUTENEM) B MONHOM 06beMe.

6. YTpatnn cuny. - PegepanbHbiii 3aKoH 0T 21.12.2004 N 171-93.

Cratba 8. lMpaBo notpebutens Ha uHbopmauuio o6 usrotosutene (McnonHwutene, NPo/aBLe) U O
ToBapax (paborax, ycayrax)

1. NoTpebutensb Bnpase noTpeboBaTb NpeAOCTaBieHNA HEObX0AMMOMN U AOCTOBEPHOMN MHPOPMaL MK 06
usrotosutene (UCNoNHUTENE, NPOAABLE), PeXume ero paboTbl U peannsyembix UM ToBapax (paboTax, ycayrax).
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2. YKa3aHHanA B NyHKTe 1 HacToAwen cTaTbl MHOPMaLMA B HArNSAHOW M JOCTYNHON dopme [0BOANUTCA
00 CBeZleHUs noTpebutenelt Npu 3akA0HEHUN AOTOBOPOB KYNAN-NPOAAXKM U SOTOBOPOB O BbINOJHEHUN PaboT
(okasaHum ycnyr) cnocobamm, NPUHATLIMKU B OTAENbHbIX chepax obcnyKmBaHUA noTpebuteneii, Ha pyccKkom
A3blKe, @ OOMNOJSIHUTENIbHO, NO YCMOTPEHUIO M3roToBUTENA (MCMOJIHMTENs, NPOoAaBLa), Ha rocyAapCTBEHHbIX
A3blKax pecnybuK 1 NHbIX A3blKax Hapoaos Poccuiickoit Peaepaumu.
(8 pea. PepepanbHOro 3akoHa ot 24.06.2025 N 168-93)

3. YNONHOMOYEHHAn oOpraHu3auMa WAW YNOJHOMOYEHHbIM MHAMBUAYANbHbLIA NpeanpuHUMaTENb Mo
TpeboBaHUO noTpebutens o6a3aHbl NPeaoCcTaBUTb NOATBEPMKAEHME CBOWMX MOJIHOMOYUWMIA, BbITEKAIOLWMX U3
3aK/II0YEHHOro UMK AOTroBOpPa C M3roToBuTeNeM (NpoaaBLOM).

(n. 3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Cratba 9. UHPOpMmaLma 06 usrotosutene (McNosHUTENE, NPOAABLE, Blage/bLie arperaTopa)
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. UsroTtoBuTeNb (MCMoNHWTENDb, NpoAaBel) 06A3aH JOBeCTU A0 cBedeHus noTpebutens dbupmeHHoe
HauMeHoBaHWe (HaMMEHOBaHWE) CBOEW OpraHU3aLuM, MeCcTo ee HaxoXKAeHus (afpec) u pexxum ee paboTbl.
Mpopasel, (UCNONHWTE/b) pa3meLLaeT YKa3aHHY0 MHGOPMALLMIO Ha BbiBECKeE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTesb (MCNONHUTEND, NPOAABELL) - UHAUBUAYA/bHbIN NPeANnPUHUMATENb - AO/IKEH NPEeA0CTaBUTb
noTpebutento MHPOPMaLMIO O rocyAapCTBEHHON PErucTpauum M HaMMeHOBaHMM 3aPErncTPUPOBABLLEro ero
opraHa.

M3rotoBuTenb (npogasel) obAsaH AoBecTM 4O cCBedeHUA noTpebuTens pupmeHHoe HaMmeHOoBaHue
(HaumeHoOBaHWE), MecCTO HaxoxaeHusa (agpec) M pexkum paboTbl YNONHOMOUYEHHOW opraHusauuMmM Wau
YMOJIHOMOYEHHOTO MHAMBUAYaANbLHOrO NpeanpuHUMaTENS.

(ab3aL, BBegeH DeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YNonHOMOYEeHHas OpraHu3aums MAU YNOJIHOMOYEHHbIM WHAMBUAYANbHbIN NpeanpuUHMMaTEb B
cnyyae obpalyeHus notpebutena obAsaHbl 4OBECTM 40 ero cBeAeHus nHbopmauuio o cebe U U3rotoBuTesne
(npogaBue) (bMpmeHHOe HauMMeHOBaHMe (HaMMeHOBaHMEe), MeCTO HaxoXgeHua (agpec), pexum paboThbl,
rOCy4apCTBEHHbIM PErncTPaLMOHHbIN HOMEpP 3anucu O CO34aHUM PUANYECKOro Anua, Gamuauio, Ums,
OTYecTBO (ecnn wumeeTcs), rocyAapCTBEHHbIN PEerucTpalMOHHbIA HOMep 3anucu O ToCyAapCTBEHHOWM
pernctpaumm ¢uM3MYecKoro vua B KayecTBe WHAMBMAYANbHOrO npeanpuHuMmatens). YnonHomo4veHHas
OpraHusauma WM ynoJIHOMOYEHHbI MHAWBUAYANbHbIN NpeanpUHUMaTENb BrpaBe AOBECTU A0 CBeaeHUs
notpebuteneit nHpopmaumto o cebe nocpeacTBOM ee pasmelleHMA Ha CBOEM cailTe B MHPOPMaLMOHHO-
TeNIeKOMMYHUKaAUMOHHOM ceTn "MHTepHeT", mHPopmaumio o6 u3rotoBuTene (npopgasue) nocpeacTBOM
pasmelleHus Ha CBOeM calTe B MHPOPMaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn "MHTepHeT" CCbIIKM Ha
CTpaHuLy caliTa usrotoButens (npogasua) B UHGOPMALMOHHO-TENEKOMMYHUKALUNOHHOW ceTn "UHTepHeT",
coaepauwyto nHdopmaumio 0b nsrotosutene (Npogasue).

(n. 1.1 BBeaeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-$3)

1.2. Bnapeneu, arperatopa 06a3aH A0BeCTM A0 CBeAeHUA noTpebuteneit nHpopmaumio o cebe 1 nposasue
(ucnonHutene) (dupmeHHoe HammeHoBaHWe (HaMMEHOBAHWE), MECTO HaxoXaeHua (agpec), pexum paboTbl,
rOCYapCTBEHHbIA PErUCTPALMOHHDBIA HOMEpP 3anuMcu O CO3ZaHWKU topUAMYECKOro nauvua, Gamuanio, Ums,
OTYEeCTBO (eciM WuMeeTcAa), roCyAapCTBEHHbIA PErmcTpaLMOHHbI HOMeEpP 3anncM O ToCYAapPCTBEHHOM
perucTpaunmn G1M3nMYecKoro AnLUa B KayecTse MHANBUAYAbHOTO NPeAnpUHUMATENA), @ TaKKe 06 nmetowmxca
M3MEHEHMAX B YKasaHHOW WHPopmauun. Bnagenew, arperatopa AOBOAMT [0 CBeAeHUA noTpebutenei
MHpopmaunio o cebe M npogasue (McnosHWUTENE) NOCPEACTBOM €e Pa3MELLEHUA Ha CBOMX caliTe U (Maum)
CTpaHuue caiiTa B MHGOPMALMOHHO-TEIEKOMMYHUKAUWOHHOM ceTn "UHTepHeT". MHbopmaumio o npoaasue
(ncnonHuTene) Bnagenew, arperatopa BNpaBe AOBECTU A0 CBEAEHUA NOTpebuTeneli nocpeacTBoOM pasmeLleHmn
Ha CBOMX caliTe 1 (Mun) cTpaHuue calita B UHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "MHTepHeT" cCbiNku
Ha calT npoaasua (McnonHUTeNs) B UHGOPMaLLMOHHO-TEIEKOMMYHUKALIMOHHOM ceTu "UHTepHeT".

(n. 1.2 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)
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1.3. Npopasey, (McnonHUTeNb) 06a3aH NpPenoCTaBUTL BAAAE/bLY arperaTtopa M pPasmecTuTb Ha CBOem
canite B MHPOPMALMOHHO-TE/IEKOMMYHUKALMOHHON ceTu "WHTepHeT" (MpuM ero HaauumMm) [A0CTOBEPHYIO
MHpopMaLmio 0 cebe, yKkasaHHYIO B MyHKTe 1.2 HacToALwwel cTaTbu. B cnyyae, ecnm nmetoTcs USMeHeHMs B TaKoW
MHpopmauun, Nnpoaasel, (MCNoNHUTeNb) 0653aH B TeYeHUe ogHOro paboyero AHA C MOMEHTa BHECEHUA B Hee
M3MEHEeHMN coobLWKUTb BAaZesbly arperatopa 06 3TUX M3MEHEHMAX W Pa3MecTUTb UX Ha CBOemM caiTe B
MHPOPMALMOHHO-TENIEKOMMYHMKALMOHHOM ceTh "UHTepHeT" (Npu ero Hanuumm). Bnageney, arperatopa o6a3aH
BHECTU 3TU U3MeHeHus B MHopmMaLMIo O Npodasle (McnosHUTeNe) B TedeHUe oaHOro paboyero AHA, ecau
pa3smelLeHNe YKa3aHHOM MHPOPMaLLMM OCYLLECTBASETCS Ha CaitTe BNagenbla arperatopa u (uam) ero cTpaHuue
canTa B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-3)

1.4. Bnageneu arperatopa BrpaBe obecneynTb BO3MOMKHOCTb MPOXOXKAEHMA  MNPOAaBLOM
(ucnonHuTenem), notpebutenem ayteHTUGUKALMN C UCMONb3OBAHUEM €AUHON BUMOMETPUUYECKON CUCTEMbI B
COOTBETCTBUM CO cTaTben 10 PepepasibHOro 3akoHa ot 29 aekabpa 2022 roga N 572-®3 "0O6 ocyuwiecTsieHnmn
naeHTUduKaumm u (nan) ayteHTMdUKaUMM  GU3MYECKMX UL, C  UCMNONb30BaHMEM HBUOMETPUYECKUX
NMepcoHasibHbIX [AaHHbIX, O BHECEHUW MU3MEHEHW B OTAEe/bHble 3aKOHOAATeNbHble aKTbl Poccuitckoit
depepaumn 1 NPU3HAHUKM YTPATUBLUMMWU CUTY OTAE/IbHbIX MOJOXKEHMA 3aKoHOA4AaTe/IbHbIX aKTOB Poccuitckom
depepaunn".

(n. 1.4 BBeaeH PepepanbHbiM 3akoHoM oT 01.04.2025 N 41-93)

1.5. Bnageneuy, arperatopa o6a3aH ocylwecTBnATb UAeHTUdMKaLMIO C Ucnonb3oBaHnem denepanbHoiM
rocygapcTBeHHOM WMHOPOPMALMOHHOM cucTembl "EamHas cuctema uAeHTUOUKauMM M ayTeHTMdMKauUM B
MHOpacTpyKType, obecneymBatoleit UHGOPMALNOHHO-TEXHONOMMYECKOE B3aUMOLENCTBUE NHPOPMALLMOHHbIX
CUCTEM, WCNO/b3yeMbIX AN NPefoCTaBlAeHUA FOCYLAPCTBEHHbBIX U MYHULMMNAAbHbLIX YCAYr B 3/EKTPOHHOM
dopme" (panee - egMHas cuctema UAEHTUGUKALMN U ayTEHTUPUKALMU) U3BABUBLLMUX KENaHUE NPONTU TaKyto
NOEHTUOUKALMIO M UMEIOLLMX HAMEPEHUE PAa3MECTUTb NPeIOXKEHME O 3aK/IIOYEHMM A0TOBOPA KYNAN-MPOAARKM
ToBapa (foroBopa BO3ME34HOIO OKa3aHUA YCAYT) POCCUNCKUX IOPUANYECKUX UL, U GUSUYECKUX ANL,

(n. 1.5 BBeaeH PeaepanbHbiM 3akoHoM oT 01.04.2025 N 41-93)

1.6. Bnagenew, arperatopa 0653aH J0BECTU 40 CBeAeHUA NoTpebuTtenein MHGOPMALMIO O NPOXOKAEHUM
NMOEHTUOMKALMKN IULLOM, UMEIOWMM HaMepeHNE Pa3sMeCTUTb NPeasIoKeHNe O 3aK/IH0YEHUN A0roBOpa Kynau-
npojaxu ToBapa (AoroBopa BO3ME3AHOrO OKasaHMA YCAYr), € MWCNO/Mb30BaHUEM EAUHON CUCTEMBI
NMOEHTUOMKALUMM U ayTEHTUPUKALMM NOCPEACTBOM PasMeLLLeHMA YKasaHHOM MHGOpPMaL MM Ha CBOUX cainTe m
(nnun) ctpaHuue canta B MUHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTun "UHTepHeT".

(n. 1.6 BBeaeH dPeaepanbHbiM 3akoHoM oT 01.04.2025 N 41-93)

2. Ecnu BUA AeATeNbHOCTU, OCYLLECTBAAEMbIN U3rOTOBUTENIEM (MCMONHUTENEM, NPOAABLOM), NOANEKNUT
NIMLEH3UPOBAHUIO U (MIM) UCNONHUTENb UMEET FOCYAaPCTBEHHYIO aKKpeaMTaumio, 40 CBeAeHUA noTpebutens
AONKHa 6bITb floBegeHa MHPOPMaLMA O BUAE AeATEIbHOCTU U3roTOBUTENSA (MCNONHNUTENS, NPOAaBLaA), Homepe
NIMLEH3UN U (MN) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOM aKKpeauTauun, CPOKax AEUCTBMA YKasaHHbIX
NMLEH3UN U (MNKN) CBUAETENbCTBA, a TaKKe MHbopmaLmMsa 06 opraHe, BblAaBLIEM YKa3aHHbIE MLEH3NIO U (MAN)
CBUAETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. MHdopmauma, npegycmoTpeHHaa NyHKTamu 1 n 2 HacToAwen cTaTbu, A0MKHA 6biTb AoBegeHa A0
cBeeHun notpebuTeneit TakKe MPU OCYLLECTBIEHUU TOProB/M, BbITOBOTO M UHbIX BUAOB O6CAYXKMBAHUA
notpebuteneil BO BPEMEHHbIX MOMELLEHUAX, HA APMapKax, C SIOTKOB M B APYrMX CAy4asx, ecan TOpProens,
6bITOBOE U UHblE BUAbI 06CAYXKMBAHMA NOTpebuUTeNel OCYLLECTBAAIOTCA BHE NOCTOAHHOMO MECTa HaXOMKAEHUA
npoaasua (McnonHuTens).

CraTtba 10. UHdopmaumsa o ToBapax (paboTax, ycayrax)

1. WUsrotoButenb (ucnonHuTenb, npogasel) obs3aH CBOEBPEeMEHHO MpenocTaBATb noTpebutento
HeobxoaMMyIo U A0CTOBEPHYIO MHOPMaLMIO 0 ToBapax (paboTax, ycayrax), obecneumBatoLlyo BO3MOXKHOCTb
WX NpaBWbHOro Bblbopa. Mo oTAeNbHbBIM BUAaM ToBapoB (paboT, ycayr) nepeyeHb u cnocobbl AoBeaeHUn
nHbopmauumn oo notpedbutena yctaHasameatotcs MNpasutensctBom Poccuinckoin epepaumm.
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2. Undopmauumn o ToBapax (paboTax, ycayrax) B 06a3aTeNbHOM NopsAAKe A0XKHA cogepkaTb:

HaMMeHOBaHWe TEXHWYECKOro pernameHTa WauM MHOE YCTaHOB/JEHHOE 3aKOHOAaTeNbCTBOM PoccuiicKoi
degepaunn 0 TEXHUYECKOM PEryiMpoBaHMM U CBUAETENbCTBYlOWee 06 06A3aTeNbHOM MNOATBEPKAEHMM
COOTBETCTBUA TOBapa 0603HaueHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHns 06 OCHOBHbIX NOTPEBUTENbCKUX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOWEHMM NPOAYKTOB
MUTaHWUA CBEAEHWSA O cocTaBe (B TOM 4YUCAe HaMMEHOBAHME MCMO/b30BaHHbIX B NPOLECCE M3roTOBAEHMA
NPOAYKTOB MUTAHWMA MULLEBbIX A06aBOK, OGMONOrMYECKM aKTMBHbIX A06aBOK, MHPOPMAUMA O HannuMM B
NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM FEHHO-UHKEHEPHO-MOANDULIMPOBAHHDIX
OpPraHn3mMoB, B C/ly4ae, eCcan CoAeprKaHWe yKa3aHHbIX OpraHM3MOB B TAaKOM KOMMNOHEHTe cocTaBnseT 6osnee
OEBATU AeCATbIX MPOLEHTa), MULWEBON LEHHOCTM, Ha3HAYeHMM, 00 YCNOBUAX MPUMEHEHUS U XPaHeHWA
NPOAYKTOB NUTaHMA, 0 cnocobax U3roTossieHMA roToBbIx 6toa, Bece (06beme), aTe U mecTe U3roToBEHUA U
yrnakoBKM (pacdacoBKM) NPOAYKTOB NMUTAHMA, a TaKXKe CBEAEHUSA O NMPOTUBOMOKA3AHMAX ANA UX NPUMEHEHUA
npw oTaenbHbIX 3aboneBaHuax. MNepeyeHb ToBapoB (PaboT, ycnyr), MHGopmaLma 0 KOTOPbIX AO/IKHA COAEPKaATb
NPOTMBOMNOKA3aHUA A8 UX NPUMEHEHUA NpU OTAENbHbIX 3aboneBaHuMAX, yTBepxaaetca [paBUTENbCTBOM
Poccuiickoin ®epepauymu;
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

LeHy B pybasax v ycnosua npnobpeTteHuns Toeapos (paboT, ycayr), B TOM yncae npu onaaTe ToBapos (pabor,
ycnyr) yepes onpegenieHHoe Bpems Moc/ie MX nepegayun (BbIMONHEHWA, OKasaHuA) NoTpebuTento, NoJiHyo
CyMMy, NoA/iexKallyto Bbinaate notpebutenem, n rpadmk norawleHns sTom Cymmol;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIA CPOK, EC/IU OH YCTAHOB/IEH;
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

npasuna n ycnosus adpdeKkTMBHOro n 6esonacHoro MCNoAbL30BaHMA ToBapoB (paboT, ycayr);

MHPopmaumto o6 3sHepreTnyeckon 3GEKTUBHOCTM TOBAPOB, B OTHOLIEHMM KOTOPbIX TpeboBaHWe O
HaNYMM TaKoW MHPOPMALUKN onpeseneHo B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 06 3HeprocbeperkeHnn u o
NOBbIWEHWUN IHEPreTUYECKOM 3PDEeKTUBHOCTY;

(ab3aL BBeaeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CAyXbbl MAM CPOK roAHOCTM TOBapoB (paboT), yCTaHOB/EHHbIA B COOTBETCTBMM C HACTOALMM
3aKOHOM, a TaK»Ke CBefAeHUA O HeobXoAMMbIX AEeNCTBMAX NOTPebUTeNna No UCTeYeHMM YKasaHHbIX CPOKOB M
BO3MOMHbIX MOCNEACTBMAX NPW HEBbINOAHEHUM TaKUX OEWCTBUIA, ecnn ToBapbl (paboTbl) No ucTeyeHUn
YKa3aHHbIX CPOKOB NpPeACTaBAA0T ONaCHOCTb ANA XU3HM, 340P0BbA U MMYLLECTBA NOTPEOUTENS AN CTAHOBATCA
HEenpPUroaHbIMKU AN UCMO/Ib30BaHNA NO Ha3HAYEHMIO;

agpec (MecTo HaxoxaeHus), PUupMmeHHoe HauMeHoBaHWe (HaMMeHOBaHME) U3rOoTOBUTENA (MCMONHUTENS,
npoaasua), ynoNHOMOYEHHOM OpraHM3auMmM UM YNOAHOMOYEHHOrO MHAMBMAYaNbHOTO MpeanpUHUMATENS,
nmnopTepa;
(8 pea. PenepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

MHbopmaumio 06 065a3aTeNbHOM MOATBEPKAEHUN COOTBETCTBUA TOBApPOB (paboT, ycayr), yKasaHHbIX B
NyHKTEe 4 cTaTbM 7 HacToAWero 3aKoHa;
(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

nHdopMaumio 0 NpaBMaax NPOAAXKM TOBAPOB (BbINOAHEHMA PaboT, OKasaHMsA ycayr);

YKa3aHWe Ha KOHKpPEeTHOoe NnLo, KoTopoe byaeT BbINOAHATL paboTy (OKasbiBaTb yCayry), U MHbopmaLmio
0 HeM, ec/iM 3TO UMeeT 3HauYeHMe, UCXoaA U3 XapaKTepa paboTbl (ycayrm);
(ab3aL BBegeH denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

YKa3aHWe Ha MCnoJib3oBaHUe d)OHOFpaMM NP1 OKa3aHWUWM pa3B/IEKATE/IbHbIX YyCAyr MCNONMHUTENAMU
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MY3blKa/IbHbIX NPOM3BEAEHMA.
(ab3aL BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTaemsblit NnoTpebutenem ToBap 6bia B ynoTpebaeHUM UAM B HEM YCTPaHANCA HeA0CTaToOK
(HepocTaTKM), NnoTpebUTeNto A0MKHA BbITb NpeaocTaBneHa MHGopmauma 06 sTom.

KoHcynbTaHTlt0C: NpnMmeyaHume.
C01.09.2026 Bab63. 1 n. 3 cT. 10 BHOCATCA U3meHeHus (O3 01 28.12.2024 N 546-d3). Cm. byayLLyto peaakumio.

3. WHoopmaumsa, nNpeaycMoOTpeHHas MyHKTOM 2 HacToAlel CcTaTbM, L0BOAMTCA [0 CBeAeHus
notpebuteneit B TEXHUYECKOW AOKYMEHTaUMK, Nnpunaraemoi K Tosapam (pabotam, ycayram), Ha 3TUKETKaX,
MapPKMPOBKOM MU UHBIM CNOCOB0OM, MPUHATLIM ANA OTAENbHbIX BUAOB TOBApOB (paboT, ycayr). MHpopmaLuus
06 0653aTe/IbHOM MOATBEPKAEHUN COOTBETCTBMA TOBAPOB NpeAcTaBAseTca B nopaaKe U cnocobamu, KoTopble
YCTaHOBNEHbI 3aKOHO4ATENLCTBOM Poccuiickon DegepaLmm 0 TEXHUYECKOM PErYIMPOBaHNM, U BKAtOYaeT B cebn
CBeAEeHMA O HOMepe [AOKYMEHTa, MNOATBEP)KAAIOWEro TaKoe COOTBETCTBME, O CPOKe ero Aencteua u ob
OpraHM3aLmm, ero BblAaBLUEN.

(8 pea. PengepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-$3)

A63au, yTpatun cuay. - PeagepanbHbliii 3akoH o1 21.12.2004 N 171-3.

KoHcynbTaHTl1t0C: NnpnmeyaHume.
C 01.09.2026 cT. 10 gononHsietca n. 4 (43 o1 28.12.2024 N 546-d3). Cm. byayLuyto peaakumio.

Cratba 10.1. UHpopmauusa, NnpeaHa3HAYEHHaA AnA Ny61MYHOro 03HaKomaeHUa notpebuteneii
(sBepeHa depepanbHbiM 3akoHOM OT 24.06.2025 N 168-93)

1. UHdpopmauumn, npesHasHayYeHHasa ana nybaAnMYHOro o3HaKOMIeHUA noTpebuTtenelt n He ABAAOLWAACA
peKknamoM, 3a UCKItoUYeHneM MHGOPMALLMM, YKa3aHHOM B cTaTbax 8, 9 1 10 HacTosAwero 3aKoHa, pasmeLyaeTca
usrotosuTenemM (McnosHWUTENeM, NPOAABLOM) B OOWEAOCTYNHbIX MecTax (MecTax, JOCTYMHbIX AAA
HeonpegeneHHoro Kpyra auu) v (Mamn) ooBoauTcA 40 CBEAEHMS HeonpeneneHHoro Kpyra notpebuteneit (B
C/lyyae pasmelleHns Takoh MHopMauMM) C MCNONb30BAHWEM BbIBECOK WAM WMHbIX CPEACTB PasMELLEHUS
MHPopmauun  (Hagnucel, yKasaTenel, BHEWHMX NOBEpPXHOCTeM, WHOOPMALMOHHBLIX  Tabsnuek,
MHPOPMALMOHHbBIX 3HAKOB, KOHCTPYKLMIA, COOPYKEHWUIN, TEXHUYECKMX NPUCNOCOBAEHUI N APYTUX HOCUTENEN,
npegHasHaYeHHbIX 414 PacnpocTpaHeHUs MHOOPMALMK, 33 UCKAKOYEHMEM PEeKNaMHbIX KOHCTPYKLUMI) npu
OCYLLLECTBNEHMM TOProBAU, BLITOBOrO M UHbLIX BUAOB 06CNYXKMBAHMA NOTpebUtenei.

2. WHdopmauus, npegHasHayeHHaa Ana nyb6/MYHOro O3HAaKOMAEHUsA noTpebuTenei, AoNXKHa ObiTb
BbINOJIHEHA Ha pPYCCKOM fA3blKe KaK rocygapctBeHHOM f3blke Poccuitckolt depepaummn, a B caydasy,
npeaycMoTPEeHHbIX 3aKOHOAATENbCTBOM CybbeKToB Poccuiickoit ®eaepaumm, MoKeT BbiTb BbINOJHEHA TaKXKe
Ha rocyAapCTBEHHbIX A3blKax pecnybaunKk u (Mnun) MHbIX A3bikax HapoaoB Poccuiickon Pepepaumn. MNpu sTom
MHbopMaumsa, npeaHasHadyeHHaa Ans nNyb6/AMYHOro O3HAKOMJIeHMA noTpebuteneir M BbINONAHEHHaA Ha
rocyaapCTBEHHbIX A3blKax pecnybaunK u (Mam) uHbIX A3bikax Hapoaos Poccuiickolit deagepaunn, AoNKHA BbITb
WAEHTUYHOW MO coAepraHuio UHPopmauuu, npefHasHaYeHHoN AnA nyb6AMYHOro  O3HAKOMJIEHMUS
notpebuTeneit 1 BbINOJHEHHOW Ha PYCCKOM fA3blKe KaK rocyaapcTBeHHOM s3blke Poccuiickoit depepaunn, a
TaK)Ke paBHO3HAYHOM MO PasMeELLEHUD U TeXHUYECKOMY O0DOPMIEHUIO B COOTBETCTBUM C YacTbio 2 CTaTbM 3
depepanbHoro 3akoHa ot 1 noHa 2005 roaa N 53-$3 "O rocygapcTeeHHOM fA3bike Poccuinckon Pegepaumnmn'.

3. Mo ycmoTpeHUuto u3rotoBuTens (McnonHWTens, npogasua) uUHbOpmauusa, npeaHasHayeHHas ANA
ny6AMYHOro 03HAaKOMIEHUA NoTpebuTenei, B COOTBETCTBUM C YacTbio 2 cTaTbu 3 desepanbHOro 3akoHa ot 1
ntoHs 2005 roga N 53-®3 "O rocygapcTeeHHOM s3blke Poccuiickoit Pegepaunmn’ moxKeT ObiTb BbINO/IHEHA TAKXKe
Ha MHOCTPaHHbIX A3bIKax.

4. TlonoxeHua HaCTOHU.I,Eﬁ CTaTbn He NpPUMEHAIDTCA K CaydYaAamM WUCMNO/Ib30BaHUA d)MpMEHHbIX
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HaMMeHOBaHMI, TOBapHbIX 3HAKOB, 3HAKOB OOC/NYKMBAHUSA, 3 TaKKe K APYrMM Cy4asm, NpeaycMOTPEeHHbIM
benepanbHbIMM - 3aKOHAaMK, MHBIMM  HOPMATMBHLIMW  MPABOBbIMM  aKTamu  Poccuiickoit  depepaumm,
TpeboBaHUAMM TEXHUYECKMX PETNTAMEHTOB B COOTBETCTBUM ¢ PegepanbHbiM 3aKoHOM OT 27 aekabpa 2002 roga
N 184-®3 "O TexHU4eCcKoOM peryinpoBaHumn", akTamm, COCTaBAKLWMMM NPaBo EBPasMMCKOro aKOHOMUYECKOTO
cotosa.

Cratba 11. Pexxum paboTtbl npoaasua (ucnonHutens)

1. Pexknm paboTbl rocy4apCTBEHHbIX, MYHULMMA/IbHbIX OPraHnU3aLmMii TOPros/in, 6bITOBOrO U MHbIX BUAOB
obcnykunBaHMA notpebutenell ycTaHaB/MBAETCA MO PELIEHUIO0 COOTBETCTBEHHO MCMNONHMUTE/IbHLIX OpPraHoB
cybbekToB Poccuitckolt Pepepalm M OpraHOB MECTHOTO CaMoyrnpaB/eHuUs.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. Pexkum paboTbl opraHn3auuii, OCyLLECTBAAIOWMX AeATeIbHOCTb B chepax TOProBoro, 66ITOBOrO U MHbIX
BMA0B 06CNYKMBaHUA NoTPebUTeNEN U He YKa3aHHbIX B MyHKTe 1 HacToALWEN CTaTbK, a TaKKe MHANBUAYANbHbIX
npeanpuHMMaTenei ycTaHaB/MBaETCA MMM CaMOCTOATESbHO.

3. Pexxum paboTbl npogaBua (MCNONHMTENs) AOBOAMTCA 40 CBegeHua notpebutenein U [A0NXKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

CtaTba 12. OTBeTCTBEHHOCTb M3roToBuTeNna (UCNoNHWUTeNA, npoaasua, BAagenbua arperatopa) 3a
HeHagAexXalyo MHpopmauumio o Tosape (pabote, ycnyre)
(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-$3)

1. Ecnm noTpebutento He NpefocTaBNeHa BO3MOXHOCTb HE3aMea/IMTEIbHO MOJIYYUTb MPU 3aK0YeHUN
porosopa MHbopmauuto o ToBape (pabote, ycayre), oH BrnpaBe noTpeboBaTb OT NpogaBua (McnonHuTens)
BO3MELLEHUS YObITKOB, NMPWYMHEHHbIX HEODOCHOBAHHbLIM YK/JOHEHWEeM OT 3aK/YEeHWs [0roBopa, a ecau
[OroBOp 3aK/IOYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCnoJiHeHWA U NoTpeboBaTb BO3BpaTa yrniayeHHoM 3a
TOBap CyMMbl M BO3MELLEHMWA APYTMUX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw 0TKa3se oT MCNoNHEeHUA AoroBopa NoTpebutenb 06a3aH BO3BPaTUTL TOBApP (pe3ynbTaT paboThbl, ycayru,
€C/11 3TO BO3MOXHO NO UX XapaKTepy) npodasLy (McnonHuTento).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasel, (MCNONHUTENDL), HE NPEAOCTABMBLLMIA NOKYNaTe o NOAHOM U AOCTOBEPHON MHPOpMaLMK O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTtbn 18 nnaun nyHKTom 1
cTaTby 29 HacToAwero 3akoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayru), BO3HUKLIME MOCAE ero nepenayu
noTpebuTento BcaeacTBME OTCYTCTBUA Y HEro TaKo MHOpMaLUK.

(n. 2 BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

2.1. Bnapeney, arperatopa, nNpefoCTaBMBLUMIA MNOTPEOUTEND HEAOCTOBEPHYIO WAWU  HEMOJIHYHO
nHbopmauuto o Toeape (ycnyre) nam npogasue (McnonHuTeNe), Ha OCHOBAHUM KOTOPOI noTtpebutenem 6bin
3aK/IOYEH 4OrOBOP KYMAW-Npoaaxu (40roBop BO3ME3AHOIO OKa3aHWA yCayr) ¢ NpoAaBLOoM (MCnonHUTenem),
HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE NOTPebUTENtO BCAEACTBME MPEAOCTaBlAEHUA eMy TaKoW
nHpopmauum.

EcniM WHOe He npeaycMOTPEHO COrMaleHUEM MeXay BAagenblem arperatopa W nNpoaasBLOM
(McnonHUTENnem) MM He BbITEKAET U3 CyL,ECTBA OTHOLWWEHWIN MeXAYy HUMM, OTBETCTBEHHOCTb 32 MCNOJIHEHME
[0roBopa, 3aK/YEHHOro notpebutenem c NPoAaBLOM (MCMOAHWUTENEM) HAa OCHOBAaHWWM NPELOCTAB/EHHOM
BAagenbuem arperatopa WHPopmauum o ToBape (ycayre) wamM npogasue (MCNonHUTene), a TakKe 3a
cobntogeHve npae notpebuTenei, HapylweHHbIX B pe3y/ibTaTe nepedadn notpebutento Tosapa (ycnyru)
HeHaanerKallero Kayectsa M obmeHa HeNpPoA0BOLCTBEHHOMO TOBAPa HaA/1€XKaLLEero Ka4ecTBa Ha aHaIoTNYHBbI I
TOBap, HeceT NpoaaseLl, (MCNoNHUTENDb).
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Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YBbITKKM, MPUUNHEHHbIE NOTPebuTento BcieacTene
npeaocTasaeHUA emy HeOCTOBEPHOW MAK HenoaHoW nHpopmaLumu o Tosape (ycayre), B ciyyae, eciv Bnagenel,
arperatopa He usmeHseTt nHdbopmalmio o Tosape (ycayre), NpeaocTaBAeHHYIO NPoAaBLOM (UCNoAHUTENEM) U
coAep KalLlyroca B NPeanoXeHUn 0 3aKAI0HeHNN A0TOBOpa KyNan-npoaaxu (4orosopa BO3Me3AHOro oKasaHua
ycayr).

(n. 2.1 BBeaeH dPepepanbHbIM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. MNoTtpebutenb BnpaBe nNpeabABUTb TpeboBaHMEe K BAadenbly arperatopa O BO3BpaTe CYyMMbl
npousBeAeHHOW MM npeaBapuTenbHOM onaaTbl ToBapa (ycnyru). Bnageney arperatopa BO3BpallaeT Cymmy
MoNy4eHHON MM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyrn) B TedeHMe AEeCATU KaneHAapHbIX AHeN co AHA
npeabaBaeHUa NoTpebuTenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM HaZIMYUM CIeLYHOLNX YC0BUIA:

ToBap (ycnyra), B OTHOWeEHMM KOTOporo mnoTpebutenem BHeceHa npeaBapuTesibHas oniata Ha
6aHKOBCKWIM cYeT Blade/bla arperaTopa, He nepeaaH notpebuTento B CPoK (ycayra He oKasaHa B CPOK);

noTpebutens Hanpasua Npogasuy (MCNoONHWUTEND) yBeAOMAEHNE 06 OTKase OT MCMOMHEHMA AOroBopa
KyNau-npoaaxu (4orosopa BO3Me34HOIo 0KasaHUA yCyr) B CBA3M C HapyLleHWeM NPoAaBLOM (MCMOAHUTENEM)
06a3aTeNbCTBa NepeaaTb ToBap (OKasaTb YCAYry) B yCTaHOB/IEHHbIN CPOK.

Hapagy ¢ TpeboBaHnem o BO3BpaTe CyMMbl NpeaBapuUTenbHOW onnaTbl ToBapa (ycayru) notpebutens
HanpaenaeT BageNbly arperatopa NoATBepXKAeHMEe HanpasaeHMs NpoaasLy (McnonHUTeNt0) yBegomaeHus ob
OTKase OT MCNOJIHEHWA A0roBopa Kynan-npoaaxku (4orosopa BO3Me3AHOro OKasaHuaA ycayr).

Ecnv nHOe He NpesycCMOTPEHO YC/IOBMAMM MOAb30BaATENLCKOTO WM MHOFO COrNalleHus noTpebutens c
BAageNbLem arperaTopa, yseaomaeHue npoaasLy (McnoaHutento) o6 otkase oT UCNOMHEHWA A0roBOpPa Kynan-
npoAaaku (4oroBopa BO3ME34HOIo OKasaHWA yCayr) MoXKeT 6biTb HanpaBAeHO BAaAebly arperatopa, KOTopbii
06A3aH HanpaBWTb ero NpoaasLy (McnonHUTeNto).

(n. 2.2 BBeaeH dPepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B MyHKTe 2.2 HacTosLEW CTaTbW, BNaZesiel, arperatopa BrnpasBe OTKasaTb
notpebuTtento B BoO3BpaTe CyMMbl NpeaBapuUTesibHON onaaTbl ToBapa (ycayrn) npu noayvyeHun oT npoaasua
(ucnonHuTens) nogTBEPKAEHUS MPUHATUSA NOTPedbuTenem ToBapa (OKasaHMA yCayru) Npu ycaoBUK, 4To Konus
TAKOro noAaTBepKAeHWa Oblia HanpaB/ieHa BnafenbLeM arperaTopa noTpebutento B TeyeHWe [ecaTu
KaNeHOapHbIX AHEeN COo AHA NoJiyyeHMs BAafesblem arperatopa TpeboBaHMS O BO3BpaTe CyMMbI
npeaBapuTesibHOM onnatel ToBapa (ycayru). B cnyyae Hecornacua notpebutens ¢ npeacTaBAeHHbIMU
BNafeNblLeM arperaTopa AoKasaTe/IbCTBaMU NPUHATUA NoTpebuTenem ToBapa (OKasaHus yciyrm) notpebutens
BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOM3BEAEHHOW MM MpenBapuTenbHOM onnaTbl ToBapa (ycayru) B
cynebHom nopsake.

(n. 2.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-3)

3. Mpu NpUYMHEHUM Bpeaa KU3HU, 3[40POBbIO0 M MMYLLLECTBY NOTPebMTeNs BCAeACTBUE HENPeaoCTaBeHns
emMy NOJIHOW N A0CTOBepHOM MHPopmaumn o ToBape (paboTe, ycayre) notpebutenb BnpaBe notpebosaTb
BO3MELLEHMA TaKoro BpeJa B MOpsAKe, NPeaycMOTPeHHOM cTaTtben 14 HacTosiwero 3akoHa, B TOM 4ucie
MO/IHOTO BO3MELLEHUSI YObITKOB, MPUYMHEHHBIX MPUPOAHLIM OOBEKTAM, HAXOAAWMMCA B COBCTBEHHOCTM
(snapeHumn) notpebuTens.

(n. 3 BBegeH PepepanbHbim 3aKkoHOM 0T 17.12.1999 N 212-03)

4. Mpw paccMmoTpeHnmn TpeboBaHUI NoTpebutensa o BosmeLleHUN yobITKOB, MPUYMHEHHbIX HEA0CTOBEPHOM
WAW HeaoCTaTO4HO nosHoW uHPopmaumelt o ToBape (paboTe, ycayre), HeobxoAMMO WUCXOAUTb U3
npeanonoxKeHua ob OTCyTCTBMM Yy NoTpebutena cneumanbHbiX NMO3HAHMA O CBOWMCTBAX M XapaKTepUCTMKaXx
ToBapa (paboTbl, ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

KoHcynbTaHTlAtOC: NpnMmeyaHume.
C 01.10.2026 B HaumeHoBaHue cT. 13 BHocATCA nameHeHus (®3 ot 31.07.2025 N 290-d3). Cm. b6yayulyto
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penakyunto.

CraTba 13. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABL,A, YNOJIHOMOYEHHOM OopraHu3auum
MAN  YNONHOMOYEHHOTrO WHAUBUAYAZILHOTO NpPEeANPUHUMATENs, UMMNopTepa) 3a HapyleHue npas
norpeburteneii
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAtOC: NnpnmeyaHume.
C 01.10.2026 B n. 1 cT. 13 BHOCATCA M3MeHeHus (P3 o1 31.07.2025 N 290-d3). Cm. byayLuyto peaakumio.

1. 3a HapylueHMe npaB noTpebuteneit MU3rotoBUTeNb (MCMONHWUTENb, MNpoAasel, YNONHOMOYEeHHas
OpraHusaumMa  UAM  YNOJHOMOYEHHbIN  WUHAMBMAYANbHbLIA  NpeAnpuHUMaTENb, UMMOPTEP)  HeceT
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO 3aKOHOM MM AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. Ecv HOE He YCTaHOB/IEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEbUTENIO, NOANEKAT BO3MELLEHUIO
B MOJIHOM CYMMe CBEPX HEYCTOMKK (NeHu), yCTaHOBNIEHHOM 3aKOHOM UN AOTOBOPOM.
(n. 2 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTta HeycToOlKKn (NeHun) n Bo3melleHne yBbbITKOB He ocBOBOXKAAT U3roToBUTENA (MCNONHUTENS,
npoAaBsLa, YNoJIHOMOYEHHYO OPraHu3auMio UaM YNoJIHOMOYEHHOIO MHAMBUAYANIbHOIO NpeanpuHUMaTens,
MMnopTepa) oT UCNOIHEHUA BO30XKEHHbIX Ha Hero 06s3aTeNbCTB B HaType nepesa notpebutenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAtOC: NnpnmeyaHume.
C01.10.2026 B n. 4 cT. 13 BHOCATCA M3meHeHuaA (P3 o1 31.07.2025 N 290-d3). Cm. byayLiyto peaakumio.

4. UNsroTtoBUTENb (MCMONAHUTENb, NPOAABEL, YNO/JHOMOYEHHAA OPraHM3auus WAM YNOJHOMOYEHHbIN
WHAMBWUAYANbHBIN NpeanpuHMMaTelb, UMMNOPTEP) OCBOOOMKAAETCA OT OTBETCTBEHHOCTM 3@ HEWUCMOJIHEHME
06A3aTenbCcTB MAM 33 HeEHage)kallee WCNojsHeHWe o006A3aTeNbCTB, €CAN [OKaXKeT, YTO HEUCMNONHEHMue
06A3aTenbCTB UAN UX HEHaZeXallee UCNOSHEHWE NPOU30LLIO BCAEACTBUE HENPEOAO/IMMON CUIbI, A TaKKe No
MHbIM OCHOBAHMAM, NpeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-3)

5. TpeboBaHusa noTpebuTtena ob ynnate HeyCTONKM (NeHun), NpeaycMOTPEHHON 3aKOHOM UM AOTOBOPOM,
nogsnexaT y40BNETBOPEHUIO M3roToBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNOJHOMOYEHHOW OpraHu3aumen
WAWN YNOJTHOMOYEHHbIM UHOUBUAYANbHbIM NpeanpuHMMaTeNnem, UMNopTepom) B 06pOBONLHOM MOPALKE.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-3)

KoHcynbTaHTlAtOC: NpnMmeyaHume.
C01.10.2026 B n. 6 cT. 13 BHOCATCA M3meHeHuaA (P3 o1 31.07.2025 N 290-d3). Cm. byayLiyto peaakumio.

KoHcynbTaHTAKOC: NpUMeYaHme.
O BbIABNEHUN KOHCTUTYLMOHHO-NMPaBOBOro cmbicna ab3. 1 n. 6 cr. 13 cm. MocraHosneHne KC PP ot
26.12.2024 N 59-M.

6. Mpu yaoBneTsopeHnn cyLom TpeboBaHMI NOTPEOUTENA, YCTAaHOBNEHHbIX 3aKOHOM, CyA, B3bICKUBAET C
M3rotoBuTeNs  (UCMONHWTENA, NpPoAaBLA, YMNOJHOMOYEHHOW OpraHuM3auMM WM YNOJIHOMOYEHHOro
WHAMBUAYANbHOTO MNpegnpuHMmaTtens, UMMNoptepa) 3a HecobnogeHve B A06poOBOSBHOM MopagKe
yaoBneTBopeHus TpeboBaHWi noTpebutens wrpad B pasmepe MNATbAECAT MPOLEHTOB OT CyMMbl,
NPUCYKAEHHOW CYyA0M B NONb3y noTpebutens.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echm ¢ 3aaBneHMem B 3awWuTy npas I'IOTpE6l4T€I'IFI BbICTYNatkoT O6LLI,€CTB€HHbIe O6'bep,MHeHMﬂ
I'IOTpE6MT€I'IEl71 (MX accounauunn, COI'03bI) U OpraHbl MEeCTHOIro CamoynpassieHunAa, NATbAeCAT NPOLUEHTOB CyMMbI
B3bICKaHHOIoO uJTpacI)a nepevyYncnarTcA YKa3aHHbIM O6'bep,MHeHMF|M (MX accoumaumnam, COPO3aM) NN OpraHam.

7. Wtpad, npesycMoOTPEHHbIN MYHKTOM 6 HACTOALWEN CTaTbW, HE MOAJEXKUT B3bICKAHUIO B Cy4Yae, ecau
M3roToBuTe/Nlb  (MCMOAHWUTENb, NPOAABEL, YMNO/NHOMOYEHHAA  OpPraHM3aumMs  WAW  YNOJHOMOYEHHbIN
WHAMBMAYANbHBIN NpeanpuHMMaTesib, UMNopTep) B A0OPOBOSbHOM MOpsALKe He yA0BAETBOPWUA TpeboBaHMA
notpebuTtens no BUHe NOTPebUTENS, B TOM YUC/E B CIyYae YKIOHEHMA NOTPebuTens oT coepLlleHus AeCTBUN,
NpPeayCMOTPEHHbIX HACTOAWMM 3aKOHOM, NMBO TAKOrO HEUCMNoJIHEHMA MM 06A3aTeNbCcTB, B pesyabTaTe
KOTOPOro M3rotoBUTENb (MCMOAHUTENb, NPOAABEL, YNOJHOMOYEHHAs OpraHM3auMa MAM YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpuHUMaTEb, UMMOPTEP) OKa3aaca JIMWEH BO3MOXKHOCTA B f06POBO/ILHOM MopaaKe
yO0BNEeTBOpPUTb TpeboBaHMs NOTpebuTens.

LWTtpad, npesycMOTpeHHbI MYHKTOM 6 HACTOAWEN CTaTbW, TAKXKe He MOAJIEKUT B3bICKAHUIO B C/y4ae,
€C/IM  U3roToBUTENb (MCNONHUTENb, NPOAaBel, YMNOJAHOMOYEHHAA OPraHM3auMa WAM  YNOJHOMOYEHHbIN
WHOMBMUAYANbHBIN  NpeanpuHUMaTeNb, WMMOPTEP) HE WCMOAHWA UAWM  HECBOEBPEMEHHO  WCMOJHUA
YCTaHOBNEHHblEe HACTOAWMM 3aKOHOM 06s3aTenbCTBa nepes notpebutenem BCAeACTBME HAPYLUEHMSA CBOUM
KOHTpareHTom 0653aHHOCTENM No NocTaBKe TOBapPOB (BbINO/HEHMIO paboT, OKasaHUo ycayr), HeobxoaMMbIX ANnA
ncrnonHeHuns o6a3aTenbCTB Nepeg notTpebuTenem, 3a UCKAKYEHNEM Cy4Yasn, eCU U3TOTOBUTENb (MCNONHUTEND,
npogasel, YNOJHOMOYEHHAA OpraHM3auusa WAM YNONAHOMOYEHHbIN WHAMBMAYANbHbLIA MNpeanpUHUMATEND,
umnopTep) AelCTBOBaN HeLO0OPOCOBECTHO UM HEPA3YMHO MPU BbIOOPE TaKOTO KOHTPareHTa.

B cnyvae, ecnu o obpalleHns noTpebutens B cya mexay U3rotoButenem (McnosHUTeNnem, NpoaasLom,
YNO/IHOMOYEHHON  OpraHusaume WAM  YNOJAHOMOYEHHbIM  WMHAMBUAYANbHBIM  NpeanpuHUMATENEM,
MMMOPTEPOM) M MOTPEebUTENIEM 3aK/IIOYEHO MeaMaTUBHOE cornaleHue, npeaycmotpeHHoe depepanbHbim
3akoHom oT 27 uions 2010 roga N 193-®3 "O6 anbTepHaTUBHOM MNpoLeAype YyperyinMpoBaHUs CMNOPOoB C
yyacTvem nocpeaHuka (npoueaype meamnaumu)’, wrtpad, NpeaycmMoTpPeHHbI NyHKTOM 6 HacTosLLel CTaTby,
CYLOM He B3bICKMBAETCA, 32 UCK/IIOYEHNEM C/TyYaEB, €C/IN TaKoe MeAnaTUBHOE cornalleHne He 6bl10 MCNONHEHO
Nno BMHE M3roToBUTENSA (MCNONHWUTENA, NPoAaBUa, YNOJHOMOYEHHON OpraHM3auMm MAU YNOJHOMOYEHHOTO
WHAMBWAYANbHOTO NpeAnpUHMMaTENs, MMNopTepa).

(n. 7 BBegeH ®enepanbHbiM 3akoHOM OT 28.12.2025 N 500-93)

8. Ec/iv MHOEe He yCcTaHOBNEHO 3aKOHOM, YCTYMKa noTpebutenem npasa TpeboBaHma 06 ynaate HeYyCTOMKMU
(neHwn), pasmep KoTOpoOl onpeaeneH B COOTBETCTBMM C MYHKTOM 1 cTatbM 23 HacToAwWwero 3akoHa, 1 wrpada,
YKa3aHHOrO B MyHKTe 6 HAaCTOALEN CTaTbU, NULY, He ABAAIOLLEMYCA NoTpebuTenem, He AOMYCKaeTcA, ecau Takan
YCTYNKa COBEPLUAETCS A0 BCTYNNEHUSA B 3aKOHHYIO CU/Y pelleHMA CyZa O B3bICKAaHMM YKa3aHHbIX HEeYCTOMKMU
(neHun) n (nnn) wrpada. Mpm coBepLUEHNN TAKON CAENKN OHA NPU3HAETCA HUYTOKHOM.

(n. 8 BBegeH PeaepanbHbiM 3akoHOM OT 28.12.2025 N 500-93)

CraTtba 14. MmyLiecTBeHHas OTBETCTBEHHOCTb 3a Bpea, MPUYUHEHHbIN BCaeaCcTBME He40CTaTKOB TOBapa
(paboTtbl, ycnyru)

1. Bpea, NPUYMHEHHbIN }U3HW, 300POBbI0 UAN UMYLLLECTBY NOTPebutTena BcneacTBue KOHCTPYKTUBHBIX,
NPOW3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HeA0CTaTKOB ToBapa (paboTbl, ycayru), NoANEKUT BO3MELLEHUIO
B MOJIHOM obbeme.

2. MpaBo TpeboBaTb BO3MeLlEHWUA Bpeaa, NPUUYMHEHHOrO BCAEACTBME HeAoCTaTKoB ToBapa (paborThbl,
ycnyru), npusHaeTca 3a A1obbim NoTeprneBwmnm He3aBUCMMO OT TOFO, COCTOA OH B A0rOBOPHbIX OTHOLIEHUAX C
NpPoAaBLOM (MCNONHUTENEM) UM HET.

3. Bpea, NpUUYMHEHHbIW XU3HM, 340POBbI0 UM UMYLLLECTBY NOTPebUTENs, NOANEXRUT BO3MELLEHWNIO, €CAN
Bpes NPUYMHEH B TEYEHME YCTAHOBIEHHOMO CPOKA CYXKObI MK CpOKa ro4HOCTU ToBapa (paboTsbl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) AONMKEH ObITb YCTAHOB/IEH B COOTBETCTBMM C MyHKTaMM 2, 4 cTaTbn 5


https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&dst=100031
https://login.consultant.ru/link/?req=doc&base=LAW&n=523016&dst=100014
https://login.consultant.ru/link/?req=doc&base=LAW&n=523016&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=330191&dst=100076
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100068

HacToALWEro 3aKoHa CPOK CAYXObl MM CPOK FOAHOCTU, HO OH He YCTaHOB/EH, B0 noTpebutento He bbiia
npeaocTasaeHa NoHas U JOCTOBEPHaA MHPOPMALLMA O CPOKe CNYKObI UK CpoKe rogHocTH, Anbo noTpebutens
He 6bln NPOUHPOPMUPOBAH O HEOBXOAMMBIX AEUCTBUAX MO UCTEYEHMM CPOKA CAYKObl MM CPOKa roAHOCTU U
BO3MOXHbIX MOC/NEACTBMAX MPWU HEBBLINONHEHUW YKasaHHbIX AelcTBMiA, nMbo ToBap (pesynbTaT paboThbl) No
NCTEYEHMUU 3TUX CPOKOB MPeACTaBAseT ONAacHOCTb AJ1A KMU3HM M 340pOBbA, Bpes, NoAJeXUT BO3MELLEHUIO
HE3aBMCMMO OT BPEMEHW €ro NPUYNHEHMUSA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echn B cooTBeTcTBMM C MyHKTOM 1 cTaTbW 5 HacTosliero 3akoHa M3roToBuUTENb (MCMONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cny»Kbbl, Bpes NOANEKUT BO3MELLLEHMIO B C/ly4ae ero NpUYNHEHUA B TeYEHME
OECATU NET CO AHA Nepeaayum ToBapa (paboTbl) NoTpebuTento, a ecim geHb nepesadm yCTaHOBUTb HEBO3MOMKHO,
C [aTbl U3rOTOB/IEHUA TOBapa (OKOHYAHWSA BbIMOAHEHMA PaboThbI).

Bpen, NpuYMHEHHbI BCNEACTBME HEAOCTAaTKOB TOBapa, MOAJEKWUT BO3MELLEHUIO MPOoAaBLOM WK
M3roToBuTeIEM TOBapa No BbiIbopy NoTepnesLlero.

Bpes, I'IpW-WIHEHHbIVI Bcnegcrsmue HegoCTaTKoOB pa6OTbI nnn  ycnyru, nognexut BO3MELUEHUIO
UCNONHUTENEM.

4, NsroToBUTENb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BPes, NPUUNHEHHDBIN KU3HU, 340P0BbI0 UM
nmylLectsy notpebutens B CBA3M C MCMONb30BaHMEM MaTepuanos, 060pyA0BaHWUA, MHCTPYMEHTOB U UHbIX
cpeacTs, HeobXoAMMbIX A4 NMPOM3BOACTBA TOBAPOB (BbINOAHEHMA PaboT, OKasaHWA yCayr), HeE3aBUCMMO OT
TOrO, NO3BO/IAN YPOBEHb HAaYUYHbIX M TEXHUYECKMX 3HAHMI BbIABUTb UX OCODbIE CBOMCTBA UM HET.

5. M3rotoButenb (McnonHMTENb, NPoAaBeL,) 0cBO60XKAaETCA OT OTBETCTBEHHOCTU, €C/IM AOKAXKET, YTO Bpej,
NpUYMHEH BCNEACTBME HEMNPEOAOAMMOMN CWUAbl MAU HapyweHus notpebuTtenem yCTaHOBAEHHbLIX MpPaBWA
MCNO/b30BaHMA, XPaHEHUA UM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauma mopanbHoOro speaa

KoHcynbTaHTl1t0C: NnpnmeyaHume.
C01.10.2026 B a63. 1 cT. 15 BHOCATCA M3MeHeHus (P3 ot 31.07.2025 N 290-P3). Cm. byayLLyto pedakumio.

MopanbHblt  Bpea, MNPUYMHEHHbIA  NOTPebuTento  BCAEACTBME  HAPYLIEHMA  U3rOTOBUTENEM
(ucnonHuTenem, NpPopaBLOM, YNOJAHOMOYEHHOW OpraHW3auMen UM YNONHOMOYEHHbIM MHAMBUAYASbHLIM
npeanpuHMMaTenem, UMNOPTEPOM) NpaB NOTPebuTens, NpesyCMOTPEHHbIX 3aKOHaMW M NPABOBbIMU aKTaMu
Poccuitickoint depepaumnmn, peryavpyowmmm oTHoweHUA B 061acTM 3alumTel Npas notpebutenei, nognexut
KOMMNEHCALMMN MPpUYMHUTENEM Bpeda MPU Ha/MYMKW ero BuHbl. Pazmep KomneHcauuu mMopanbHOro Bpeaa
onpenenaeTca CyAoM M He 3aBMCUT OT pa3amepa BO3MELLLEHMA UMYLLLECTBEHHOTO Bpeaa.

(8 pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, o1 21.12.2004 N 171-$3)

KomneHcauna mopasibHOro Bpea OCyLLeCcTB/IAETCA He3aBMCUMO OT BO3MELLEHUA UMYLLECTBEHHOIO Bpeaa
M NOHEeCEHHDbIX I'IOTpe6VITEJ'IeM Y6bITKOB.

Cratba 16. HegonycTumble ycnosBua [0roBopa, ywemaawlwue npasa nortpebutensa, 3anpeTbl u
06A3aHHOCTU, Hanaraemble Ha NPOAABLa (McNnoNHUTeNA, BNagenbla arperaTopa)

(8 pen. PenepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HepgonycTMmbiMKW yCNOBUAMKW [IOFOBOPA, YLIEMAAOWMMU MpaBa NoTpebuTtensa, ABAAKOTCA YCNOBUS,
KOTOpble HapyLwaloT MpaBwu/ia, YCTaHOBJ/IEHHbIE MeXAYHapoAHbIMKU goroBopamu Poccuiickoit Pegepauun,
HacToOAWMM 3aKOHOM, 3aKOHaMW W MPUHUMAEMbIMM B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbLIMMU
NnpaBoBbIMW aKTamu Poccuiickoli deaepaunn, peryavpylowumm OTHoweHua B obsacTu 3awuTbl npas
notpebutenein. Hegonyctnmble ycnoBus A0roBopa, yLemMAsoWwMme npaBa noTpeduTens, HUMTOXKHbI.
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Ecnv BKAKOYEHME B AOrOBOP YCAOBUM, yLWEMAAOWMX MNpaBa notpebuTens, NoOBAEKAO MpPUYMHEHME
y6bbITKOB MOTpebuTento, OHW noaseKaT BO3MELLEHMIO MPOAABLOM (M3roToBUTENEM, WCMNONHUTENEM,
MMNOPTEPOM, BaAENbLEM arperatopa) B N0 IHOM 06beme B COOTBETCTBUM CO cTaTbel 13 HacTosAwero 3akoHa.

TPE6OBaHMG I'IOTpe6MTe}'IFI O BO3MeleHnn y6bITI-(OB noanexXmT yaoBneTBOpeHUIO B TeHeEHNE OeCATHU p,HeVI
CO AHA ero npeavABaeHnA.

KoHcynbTaHTltOC: NpnMmeyaHume.
MonoxkeHua ct. 16 (B pea. ®3 ot 01.05.2022 N 135-d3), ycTaHaBAMBAKOLIME MEPEYEHb HEAONYCTUMbIX
YC/IOBMI A0rOBOPA, YWEMAALWMX NpaBa NoTpebuTtenn, pacnpoCcTPaHATCA Ha OTHOLIEHMA, BO3HUKLINE U3
paHee 3aKNYEHHbIX 40r0BOPOB.

2.K HeAONYCTUMbIM YCZIOBUAM A0roBopa, yWeMaarnWwmnm npasa I'IOTpe6MTEI'IFI, OTHOCATCA:

1) YCNnoBuA, KOTOpPble npenocTtasaAT npoaasuy (M3I’OTOBMTelHO, NMCNONTHUTENIO, yl'IOl'IHOMO‘-IeHHOﬁ
opraHnsauun wanm ynonaHOMOYEHHOMY WHAUBUAYANbHOMY MNpeanpuHMUMMaTento, MMNopTepy, BAadenbly
arperaTopa) npaBo Ha O,D,HOCTOpOHHVIﬁ OTKa3 OT UCNONHeHNs obaszaTenbCcTBa UK OAHOCTOPOHHEE N3MEHEHNE
ycnosmﬁ obnasaTenbcTBa (npep,meTa, LUeHbl, CPOKa MU WUHbIX COrnacoBaHHbIX C I'IOTpE6MTe/'IeM YCﬂOBMVI), 3a
UCKNHOYEHNEM CNy4aeB, €C/In 3aKOHOM UM UHbIM HOPMATUBHbIM MPaBOBbIM aKTOM Poccuiickoi Cbep,epau,mm
npeaycMmoTpeHa BO3MOXXHOCTb NpenocCTtaB/ieHnA A0roBOpPOM TaKOro npasa,;

2) ycnoBuAa, KoTopble OrpaHUYMBAlOT NpaBo noTpebutens Ha cBO6OAHbIM BbIGOP TEPPUTOPMANLHOM
NOACYAHOCTU CNOPOB, NPeAyCMOTPEHHbIN MYHKTOM 2 CTaTbk 17 HacToALLEro 3aKoHa;

3) YCnoBuA, KOTOpble yCTaHaB/INBAKOT ONA I'IOTpEGMTeJ'IFI LLlTpad)HbIe CaHKUUN NN UHblE 06ﬂ3aHHOCTVI,
npenAaTtcreyouimne CBOGO,D,HOVI peannsaumnmn npasa, yCtaHOBN1EHHOIoO cTaTbel 32 HacToALWero 3aKoHa;

4) yCcnosua, KOTOpPblE WUCKAKYAOT UAU OrpaHUYMBAKOT OTBETCTBEHHOCTb NpoAdaBua (MBFOTOBMTEI'IH,
UcnoaHUTENA, YI'IOIIHOMOLIeHHOﬁ opraHnsaumm nam ynoaHOMOYe€HHOro MHOnBMAyaabHOIo npeanpuHmMmaTens,
mmnopTtepa, Bnagesbla arperaTopa) 3a HeuncnosiHeHne WA HeHagnexauee UCNnosHeHune obAsaTenbcTB No
OCHOBaHUAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopblie obyc/ioBAMBatOT NpuobpeTeHMe ofHMX TOBapoB (paboT, ycnyr) ob6s3atenbHbIM
npruobpeTeHnem WHbIX TOBApOB (paboT, ycayr), B TOM yucae npesycMaTpuBaloT obA3aTeslbHOe 3aKntouyeHue
WHbIX LLOrOBOPOB, EC/IN MHOE He NPEeAYyCMOTPEHO 3aKOHOM;

6) ycnoBuA, KOTOpble NpeaycmaTpuBatoT BblINOJIHEHUE  OOMNOJIHUTE/IbHbIX pa60T (OKa3aHI/Ie
AONO/THUTENIbHbIX ycnyr) 3a nnarty bes nony4yeHunAa cornacua I'IOTpE6MTeJ'IF|;

7) ycnoBusA, KOTOpble OrpaHWMYMBAOT YCTAHOBNEHHOe cTaTbeil 16.1 HacToAwero 3akoHa npaBo
notpebuTensa Ha Bbibop cnocoba n bopmbl onnathl TOBapoB (pabor, ycayr);

8) ycnosusa, KoTopble coaepKaT OCHOBaHWA AOCPOYHOrO PaCTOPXEeHWsA A0rosopa no TpeboBaHMIO
npoaasua (UCNoNHUTENs, BNageNbla arperatopa), He NPeayCMoTPEHHbIe 3aKOHOM UM UHBbIM HOPMAaTUBHbIM
npaBoBbIM akToM Poccuiickoli deaepaunu;

9) ycnoBsus, KOTOpble YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMNKMY;

10) ycnoBus, KoTopbie OrpaHMYMBAlOT NpPaBo Bbibopa BMAa TpeboBaHUM, NPesyCMOTPEHHbIX MyHKTOM 1
cTaTb 18 M nyHKTOmM 1 cTatbM 29 HacToAwero 3aKoHa, KOTopble MOryT ObiTb MpeabsaBaeHbl NPOoAaBLy
(M3roToBUTENIO, UCMONHUTENIO, YNOJHOMOYEHHON OpraHM3auumn UaM yrnosHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHMMaTenio, UMNopTepy) npuM npogaxe ToBapoB (BbINOAHEHMM pPaboT, oOKasaHWUKM  yCAyr)
HeHaa/exalllero KauecTsa;

11) ycnoBus, KOTopble yCTaHaBANBaOT 0653aTeNbHbIN AocyAebHbI NOPAAOK PaCCMOTPEHUS CNOPOB, ec/n
TaKol NopPAAOK He NPeayCMOTPEH 3aKOHOM;
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12) YCNnoBuA, KOTOpble YCTaHaB/INMBAlOT ANA I'IOTpE6VITeJ'IFI 06A3aHHOCTb MO AOKa3biBaHUIO onpegeneHHbIX
O6CTOHTe}1bCTB, 6peNm AOKa3blBaHNA KOTOPbIX 3aKOHOM HE BO3/10XKEHO Ha I'IOTpe6MTe}1H,'

13) ycnoeus, KOTopble OrpaHNYMBalOT NOTPEBUTENA B CpeacTBaX U CNocobax 3almTbl HAPYLLUEHHbIX NPas;

14) ycnosus, KoTopble CTaBAT yA40B/AeTBOpeHMe TpeboBaHMI NoTpebuTenei B OTHOWEHUM TOBAPOB (pabor,
YCNYr) C HeAOCTaTKaMM B 3aBUCUMMOCTb OT YC/IOBMI, He CBA3AHHbIX C HeA0CTaTKaMM ToBapoB (paboT, ycayr);

15) MHble ycnoBuA, HapyLlatoLwMe NPaBua, yCTaHOBEHHbIE MEXKAYHAPOAHbIMKU AOTrOBOpamu Poccuiickoi
denepaumn, HACTOALWMM 3aKOHOM, 3aKOHaMM W MPUHMMAEMbIMW B COOTBETCTBMM C HUMWU MHbIMU
HOPMaTMBHbIMM NPABOBbLIMW aKTamu Poccuiickoii PesepaLmm, peryampyrolmMmm OTHOLLEHNA B 061aCTH 3aLLUTLI
npas notpebutenei.

3. Npopgasey, (MCcNoNHUTEND, BNAje/eL, arperatopa) He BNpaBe OTKa3blBaTb B 3aKNHOUYEHMUM, UCTOAHEHUN
[0roBopa, Hanpas/ieHHOro Ha NpuobpeTeHMe 04HMX TOBapoOB (paboT, ycayr), No NpUYnHe oTKasa noTpebuTtens
B NpMobpeTeHNN MHbIX ToBapoB (paboT, ycayr). Y6bITKK, NPUYNHEHHbIE NOTPebUTeNto BCAeACTBUE HApYLLEHUA
ero npasa Ha cBoboAgHbIN Bblbop TOBapoB (paboT, ycnyr), BO3MELLAOTCA MNPOAABLOM (MCMONHUTENEM,
BJageNibLiem arperaTopa) B No/iHom obbeme.

3anpelwaeTtca yaoBnetsopeHne TpeboBaHWli noTpebuTeneil B OTHOWeEHWWM ToBapoB (paboT, ycayr) c
HeZoCTaTKaMM CTaBUTb B 3aBMCMMOCTb OT YC/IOBMI, He CBA3AHHbIX C He40CTaTKaMM TOBapoB (paboT, ycnyr).

3anpelwaeTca OTKas B 3aK/JlOYEHMM [0rOBOPAa M BO BHECEHMM W3MEHEHWI B AOrOBOpP B C/yyae
NPaBOMEPHOTO YyKasaHua noTpebutenem Ha HeZoNycTMMble YCAOBMA OOrOBOPa, YLemaswowume npasa
noTpebutens, B LENAX WCKNHOYEHMA TakuX ycinoBui. Mpu npeabasieHun notpebutenem TpebosaHMA 06
WCKNIOYEHUW U3 A0rOBOpPa HeA0NyCTUMbIX YCIOBUIA 40rOBOPA, YWEMAAIOWMX NpaBa NnotpebuTens, ykasaHHoe
TpeboBaHME NOANEKUT PACCMOTPEHMUIO B TEYEHME LECATU AHEN CO AHA ero npeabaBieHUs ¢ 0b6s3aTesibHbIM
nsBelLLeHnem noTpebuTenn o pesynbTaTax PaCCMOTPEHUA U NPUHATOM MOTUBMPOBAHHOM PELLEHMM NO CYLLLeCTBY
YKa3aHHoro TpeboBaHus.

Ab63aubl YeTBEPTLIN - NATLIN yTPaTUAK cuny ¢ 1 ceHTabpsa 2025 roga. - PegepansHbiii 3akoH ot 07.04.2025
N 69-®3.

3.1. MNpopaxa LOONONHUTENbHbIX TOBApOB (BbIﬂO}'IHeHMe AONO/THUTENIbHbIX pa60T, OKa3aHune
AONO/THUTENIbHbIX ycnyr) 3a OTAENbHYKO NAaTy OCYWEeCTBAAETCA NpodaBuom (MCI’IOJ’IHMTGJ’IEM, Bnagenbuem
arperaTopa) NUCKNIOYNUTENDBHO C cornacua I'IOTpGGMTEI'IFI.

MoTpebutens Bnpase noTpeboBaTb OT Npogasua (McnosHWUTENs, BAagenbla arperatopa) Bo3BpaTa
ynaayeHHON feHeXKHOW CyMmbl 33 NpogaHHble 6e3 ero cornacua AOMNOJIHUTENbHbIE TOBapbl (BbINOJHEHHbIE
A0NONHUTENbHbIE PaboTbl, OKa3aHHblE JOMNONHUTENbHbIE YCAYTH).

3anpeLaeTca HaBA3bIBaHME NOTPEOUTENIO AONONHUTEbHBIX TOBAPOB (PaboT, ycayr) 3a OTAeNbHY0 NaaTy
nyTem NpeasioXKeHus noTpebuTento A0 3aKNHUYeHMA A0roBopa O NPUobpeTeHUn OCHOBHbIX TOBapoB (paborT,
yCnyr) npMobpect foNOAHUTENbHbIE TOBAPbI (PaboTbl, YCAYTM) AW 3aKNOYMTb MHbIE 4OTOBOPbLI, NpMobpeTeHne
WM 3aK/Il0YEeHNe KoTopbix 06ycnoBaMBaeTcA 06a3aTeNbHOCTBIO NPU NPUOBPETEHMIM OCHOBHBIX TOBapoB (paborT,
YCANYT), eCN UHOE He NPeayCMOTPEHO 3aKOHOM.

MotpebuTtenb BnNpaBe OTKa3aTbCA OT OMAATbl HaBA3AHHbLIX AOMOJAHUTE/bHLIX TOBAPOB (paboT, ycayr), a
€C/IM OHM OnjadveHbl, BNpaBe NoTpeboBaTb OT NpoaaBua (MCNONHUTENA, BAafenbLa arperatopa) Bo3spaTa
ynaayeHHOM AeHEKHOM CYMMDbI.

TPE6OBaHMe ﬂOTpE6MTE/’IH O BO3BpaTe yrlﬂa‘-IEHHOﬁ 3a HaBA3aHHbIE OO0NOJ/IHUTE/IbHbIE TOBAPbI (pa6OTbI,
YCﬂer) nnn FIpVIOﬁpETEHHbIe 6e3 ero cornacus AONOJIHUTE/IbHbIE TOBApPbI (BbII'IOI'IHeHHbIe AONO/THUTENIbHbIE
pa6OTbI, OKa3aHHble OONO/IHUTE/IbHbIE ycner) AEHE)KHOﬁ CYMMbI NOANEXUT YO0OBNETBOPEHUIO B TEHEHUE TPEX
AHel‘;I CO AHA NpeabvABAEHNA YKAa3aHHOTO TPEGOBaHMﬂ.

Cornacue FIOTpe6MTeﬂFI Ha npmo6peTeHMe AONO/IHUTE/IbHbIX TOBApOB (BbII'IO}'IHEHMe AONO/THUTENIbHbIX
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paboT, OKasaHMe AONONHUTENbHbIX YCAYr) 3a naaTy opopmMaseTca NpoAaBLOM (UCMOAHUTENEM, BAAE/bLEM
arperatopa) B MMCbMeHHOMN Gpopme, ecin MHoe He NPeayCMOTPeHO 3akoHoM. O6A3aHHOCTb A0Ka3aTb Hanume
TaKOro cornacua nam obcToATeNbCTBa, B CUAY KOTOPOro Takoe cornacue He TpebyeTcA, Bo3naraeTca Ha Npoaasua
(ucnonHuTena, Bnagensua arperatopa).

MpocTaBneHve NpoaaBUOM (MCNOMHUTENEeM, BAaAeNbLem arperatopa) aBTOMAaTUYECKMX OTMETOK O
cornacum notpebutena Ha npuobpeTeHne AOMNONHUTENbHbLIX TOBAPOB (BbINOAHEHME AONOAHUTENbHbIX PaboT,
OKasaHMWe A0NO0HUTENbHbIX YCAYT) UAW BblpaykeHne NpPoAasBLoM (MCnoHMTeNeM, BNade/bLem arperatopa) 3a
noTpebuTens Takoro cornacua B MHOM Buae NM60 GopmMpoBaHME NPOAABLOM (MCNOAHUTENEM, BlaAe/bLEM
arperatopa) YC/l0BWiA, npeAnonaralolmMx W3HayanbHOe cornacMe noTtpebutens Ha npuobpeteHue
OOMNOJIHUTENbHBIX TOBAapOB (BbIMOJIHEHME AOMNOJIHUTENbHBLIX PAabOT, OKasaHWe AOMOJHUTENbHbLIX YCAyr), He
JonyckaeTcs.

(n. 3.1 BBeaeH ®eaepanbHbiMm 3akoHOM 0T 07.04.2025 N 69-93)

4. MNpopasel, (MCNoNHWTENb, BNAAEEL, arperatopa) He BripaBe 0TKasbliBaTb NOTPebUTENIO B 3aK/IH0UEHMMN,
WCMNOSIHEHUN, U3MEHEHUU UAWN PACTOPMKEHUM A0rosBopa C notpebutesnem B CBA3M C OTKA3OM noTpebutens
npeaocTaBMTb NepCcoHabHble AaHHbIE, 33 UCKIOYEHMEM C/ydaes, eciv 06A3aHHOCTb NPeAOCTaBAeHNA TaKuX
JaHHbIX MPeaycMOTPeHa 3akoHogaTenbCcTBOM Poccuiickoit Pegepaumm MAM HEMocpeacTBEHHO CBA3aHa C
ncnosiHeHnem Aorosopa c notpebutenem.

Mpu npegbaAsneHnMM noTpebutenem TpeboBaHMA O NpPenoCTaBAEHUUM MHOOPMALUM O KOHKPETHbIX
NPUYMHAX U NPaBOBbIX OCHOBAHMAX, ONPeAENAOWMX HEBO3MOKHOCTb 3aKAIOYEHMA, UCMONHEHWA, U3MEHEHNS
WAW pacTopXeHna aorosopa 6es3 npeaocTaBAeHNA NepCcoHaNbHbIX AaHHbIX, B MTMCbMEHHOW dopme (B TOM Yucne
B8 dopmMe 3/1EeKTPOHHOro AOKYMEHTa) npozaseL, (MCNONHUTENb, BAAAENEL, arperatopa) AO/KEH NpesocTaBUTb
TaKyo MHGOPMALMIO B TEUEHME CEMM AHEN CO AHA NPeabABAEHNA YKa3aHHOro TpebosaHus.

Mpoaasel, (UcnofHUTENb, BRagenel, arperatopa) nNpeaocTaBaser MHPopmaumio NoTpedbutento B TOM
dopme, B KOTOPOM NpeabAB/ieHO TpeboBaHMe NOTPebUTeNs 0 NpeaocTaBJeHUNn MHPOPMALMN O KOHKPETHbIX
NPUYMHaAX U NPaBOBbIX OCHOBAHMAX, ONPeAENAOWMX HEBO3MOKHOCTb 3aKAIOYEHMA, UCMIONHEHMUA, UBMEHEHNS
WKW PacTOp)KeHMa foroeopa 6e3 npenocTaB/iieHMA MepPCOoHasbHbIX AAHHbIX, €C/IM MHOE He YKa3aHOo B 3TOM
TpeboBaHUN.

Mpu npegbABneHMM NoTpebutenem TpeboBaHMA O NPeAOCTaBAEHUU WMHPOPMAUMM O KOHKPETHbIX
NMPUYMHAX U NPABOBbIX OCHOBAHMAX, ONPEAENAIOLNX HEBO3MOXKHOCTb 3aK/IIO4EHMNA, UCNONHEHWA, U3MEHEHUA
WAW pacTopXKeHUA gorosopa 6e3 npeaocTaBieHms NePCoHaNbHbIX AaHHbIX, B YCTHOM dopmMe TaKana MHbopMaums
OO0JIKHa 6bITb NpeaocTaBaeHa He3aMeaNUTE/bHO.

CraTba 16.1. opmbl M NOPAJOK ONAATLI NPU NPOAAXKE TOBApPOB (BbINOJIHEHUU PaboT, OKa3aHUMU yCayr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpogasel, (McnonHWTENb, BRagenew, arperatopa B CAy4yae WMCMNoOJ/b30BaHWUA B CBOEN AeATeNbHOCTU
Ha/IMYHbIX PacyYeToB C NoTpebuTenem) 06s3aH obecneymTb BO3MOMKHOCTb OMNlaTbl TOBApOB (paboT, ycayr) nytem
MCMNONb30BaHMA HAUMOHANbHLIX NAATEXHbIX WMHCTPYMEHTOB, a TaKKe Ha/MYHbIX pPacyeToB Mo Bblbopy
nortpebuTens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0Ob6s3aHHOCTb obecneunTb BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycayr) C UCNOAb30BaHUEM
HaUMOHANbHbLIX NAATEXHbIX MWHCTPYMEHTOB B pPaMKax HaUMOHANbHOM CUCTEMbl MNAATEXHbIX KapT
pacnpocTpaHaeTca Ha NpoAaBua (MCNoMHMTeNA, BAaAeNbLA arperaTopa), y KOTOPOoro BbipyyKa OT peannsauum
TOBapPOB (BbIMNOAHEHUA PaboT, OKa3aHMA YCIyr) 3a NPeALEecTBYOWMIN KaneHg4apHbIl rog nNpesblllaeT ABaauaTtb
MUNINOHOB pybneit.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnam mecTo onnatbl ToBapos (paboT, ycayr) HaxoaMTcA B MecTe, rae He NpeaocTaBAATCA YCAyrn AocTyna
K NOABWMKHOW paanoTenedoHHOM cBA3M U (MNM) cpeacTBam KOMNEKTUBHOrO Aoctyna K MHGOPMaLMOHHO-
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TENEKOMMYHUKALMOHHOW ceTn "WUHTepHeT", npogasel, (McnosHMTEeNb) ocBOGOMKAaeTcA OT 06A3aHHOCTM
obecrneynTb B 3TOM MeCTe BO3MOXHOCTb On/iaThl TOBapoB (paboT, ycayr) ¢ MCnoib3oBaHMEM HaLMOHANbHbIX
NNATeXHbIX MHCTPYMEHTOB.

Mpopasey, ocBoboxKaaeTca OT 06A3aHHOCTM o0b6ecneynMTb BO3MOMKHOCTb OMJIaThl TOBAapOB C
MCNO/Mb30BaHWEM HAUMOHANbHbIX NAATEXKHbIX MHCTPYMEHTOB B TOProBOM OObEKTe, BbipyyKa OT peannsauuu
TOBApOB B KOTOPOM COCTaBASET MEHEe NATU MUANNOHOB py6/ieit 3a NpeaecTBYOWMIA KaneHaapHbIN rog,

(n. 1 B8 pea. PeaepanbHoro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTaHTltOC: NpnMmeyaHume.
C01.09.2026 n. 1 cT. 16.1 gononHaeTcsa ab3. 5 - 7 (d3 ot 23.07.2025 N 248-d3). Cm. byayLLyto pedakumio.

2. Onnata ToBapoB (paboT, ycayr) MoXKeT NPou3BoAUTLCA NoTpebuTenem B COOTBETCTBUM C yKa3aHUEM
npoaasua (MCNonHUTENs) nyTem pacyeToB 4Yepe3 Cy6beKTOB HaLMOHaNbHOW MNAATEXHOW CUCTEMBI,
OCYLLLECTBAAIOLLMX OKa3aHWE NAaTEXHbIX YCAYr B COOTBETCTBMU C 3aKOHOAATE/IbcTBOM Poccuiickoin deaepaumm
O HaLMOHaNbHOW MNATEXKHOW CUCTEME, €C/IM MHOE He YCTaHOBAeHO deAepanbHbIMU 3aKOHAMM MAU MHbIMK
HOPMaTMBHbIMM NPABOBbIMM aKTamu Poccuiickon Peaepaumn.

3. Mpu onnaTe ToBapoB (paboT, ycayr) HAMYHbIMM AeHEXHbIMM CPeACTBaMM 0653aTeIbCcTBa NoTpebuTens
nepez NpoAasLOM (MCMOAHUTENEM) NO onnaTe TOBapoB (PaboT, ycayr) cUMTaloTCA UCNONHEHHBIMM B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA HA/IMYHbIX AEHEXKHbIX CPEeACTB NPoAaBLy (MCnonHuTento)
nnbo nnaterKHOMy areHTy (cybareHTy), oCywecTBAAIOWEMY AeATeNbHOCTb N0 NpUeMy naatexen pusanyecknx
.

Mpu onnaTe ToBapoB (paboT, ycnayr) nyTem nepeBofa NpPenoCTaBAAEMbIX MoTpebutenem HaanyHbIX
AeHeXHbIX cpeacTB 6e3 OTKPbITMA BaHKOBCKOro cyeta obs3aTenbcTBa noTpebutens nepen NpoaaBLOM
(ucnonHutenem) no onnate ToBapoB (paboT, YCAYr) CUMTAOTCA WUCMNOJHEHHbIMU B Pa3Mepe BHECEHHbIX
OEeHeXHbIX CpPefcTB C MOMEHTa BHECEHMS MNOoTpebuTeNem Halu4yHbIX AeHEeXHbIX CPeacTB KpeauTHOM
opraHusaumm nmMbo 6GaHKOBCKOMY NAaTeKHOMY areHTy (cybareHTy), OCyWecTBAAKLWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumnm 0 HaLMOHaIbHOW N1aTeXKHOM cucteme.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesoga AeHEXKHbIX CPEACTB B paMKax NpumeHsemblx Gopm
6e3HaNMyUHbIX pacyeToB 0b6s3aTenbCcTBa NoTPebuTens nepes nNpPoaasLOM (MCNOAHMTENEM) NO oniaTe TOBapoB
(pabort, ycnyr) cumtaloTcA MCNONHEHHbIMM B CYMMeE, YKa3aHHOW B PacMopsKeHWW O MepeBofe AeHEeMKHbIX
CPeAcTB, C MOMEHTa MOATBEPXKAEHUA €ero MUCNoAHeHMAa obcayKuBatowen noTpebutenna KpegutHoOM
opraHusaumen.

4. MNpu onnate ToBapoB (paboT, ycayr) npoaasuy (MCNONHWUTENIO) 3anpelLleHo YCTaHaBAMBaTb B
OTHOLIEHMM OAHOrO BMAA TOBApoOB (paboT, ycayr) pasanyHble UEeHbl B 3aBUCMMOCTM OT crnocoba ux onnatbl
MoCPeACTBOM Ha/IMYHbIX PACYETOB WM B PamKax NpumMmeHaembix ¢opm 6e3HaIMUYHbIX pacyeTos.

KoHcynbTaHTlAtOC: NpnMmeyaHume.
M. 4.1 ct. 16.1 He pacnpocTpaHAeTCA Ha OTHOLWEHWA, BO3HMKAloWMe U3 LOTOBOPOB Y4acCTUA B L,0/1€BOM
CTPOUTENLCTBE, 3aK/I04aeMblx B cooTBeTcTBumM ¢ @3 o1 30.12.2004 N 214-d3 (3 o1 31.07.2025 N 284-D3).

4.1. Npopaasuy (MCNOAHUTENIO) 3aMpeLL,eHO YCTaHaBNMBaTb B OTHOLEHUW OA4HOIO BUAA TOBapoB (pabor,
YCAyr) pasaunyHble LeHbl B 3aBUCMMOCTU OT MCMOJIb30BaHUA NOTpebutesem cepBmMca PaccpoyukmM Wau onnatbl
ToBapa (paboTbl, ycayru) noTpebutenem B PacCPOYKy WKW Yepes onpenefieHHOe BPEMSs, 33 MCK/OYEHMEM
CNy4aeB, eC/in A0rOBOpP, YC/I0BUS KOTOPOro NpeaycMaTpMBatloT onsiaTy ToBapa (paboTsl, yciyru) notpebutenem
B PACCPOYKY MM Yepe3 onpeseneHHoe BPeMA, 3aK/04HaeTCa C Y4aCTHUKOM 3KCNEPUMEHTA B COOTBETCTBMM C
depepanbHbim 3akoHOM OT 4 aBrycta 2023 roga N 417-®3 "O nposeaeHUN 3KCNEPUMEHTA MO YCTAaHOBAEHUIO
CNeUNaNbHOIO peryinpoBaHuaA B LesxX co34aHMA HeOOX0ANMbIX YCIOBUIA A5 OCYLLECTBAEHUA AeATEe/IbHOCTH
Nno napTHepcKomy OUHAHCUMPOBAHUIO B OTAE/NbHbIX cybbeKkTax Poccuitickon Pegepaumm M O BHECEHUU
M3MEHEHUI B OTAE/IbHble 3aKOHOAaTe/IbHble aKkTbl Poccuinckoit ®epepaumn’.


https://login.consultant.ru/link/?req=doc&base=LAW&n=511315
https://login.consultant.ru/link/?req=doc&base=LAW&n=511069&dst=100040
https://login.consultant.ru/link/?req=doc&base=LAW&n=531461
https://login.consultant.ru/link/?req=doc&base=LAW&n=531458&dst=100048
https://login.consultant.ru/link/?req=doc&base=LAW&n=527640&dst=259
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&dst=100009

(n. 4.1 BBeaeH depepanbHbiM 3akoHOM OT 31.07.2025 N 284-3)

4.2. Mpu onnaTe ycayr, OKasblBaemMblX Ha OCHOBaHMM abOHEHTCKOro Aorosopa B MHOOPMALMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTu "MHTepHeT" c wcnonb3oBaHWem calta M (MAKM) CTpaHuubl caliTa B
MHOOPMALNOHHO-TENEKOMMYHUKAUNOHHOW ceTn "UHTepHeT", u (Mnn) nHbopMaUMOHHON cuctemsl, 1 (Man)
nporpammbl AAA 3/EKTPOHHbIX BbIYUCAUTENbHbBIX MALMH, WCNONHWUTEND 3anpeLLeHo WCNo/b3oBaTh A4
NoNyYeHUA MNepuoAMYECKUX MNAaTexel pPeKkBM3UTbl BaHKOBCKOro cyeTa NoTpebutens WaM AaHHble O ero
3/IEKTPOHHbIX CpeAcTBax MaaTe)ka, KoTopble noTpebuTenb MNpPeaoCcTaBua paHee M B OTHOLIEHWWM KOTOPbIX
BbIPa3una UCMOAHUTENIO OTKA3 OT MCMNO/Ib30BaHMA NPU pacyeTax C HUM.

UcnonHutens obAsaH obecneunTb Npuem OTKasa noTpebutens oT MCNO/Ab30BaHWMA MPU pacyeTax C
notpebutenem paHee npenoCTaBAEHHbIX NOTPebUTENIeM PEKBU3NTOB GAHKOBCKOrO CYETA MM AAHHbLIX O ero
3/IEKTPOHHbIX CPEACTBAX NaaTexa, B TOM YMC/e B 31EeKTPOHHOM dopme.

(n. 4.2 BBeaeH depepanbHbiM 3aKoHOM OT 15.10.2025 N 376-93)

5. Mpogaasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLUME Y NOTPebuTenn ybbITKM, Bbi3BaHHbIE
HapylweHnemM TpeboBaHUI NyHKTa 1 HacToALWel CTaTby.

CraTtba 17. Cype6bHan 3awuTa npas notpebutenei

1. 3awmTa npas noTpebuTenemn ocyLwecTBaAAETCA CyLOM.

3awmTa npae noTpebuTenel ycayr, oKkasblBaemblX pUHAHCOBbIMM OPraHU3aLMAMM, OPraHU3YOLWUMK
B3aMMOAENCTBME C YMNOJIHOMOYEHHbIM MO MpaBam noTpebuteneit GUHAHCOBBLIX YCAYyr B COOTBETCTBUM C
depepanbHbim  3akoHOM  "O6 yno/sHOMOYEHHOM MO MpaBam nNoTpebuTenenm @GuUHaAHCOBLIX ycayr”,
OCYLLLECTBAAETCA C 0CODEHHOCTAMM, YCTAaHOBAEHHBIMM YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3au BBegeH PeaepanbHbiM 3aKkoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awwmTte npas noTpebuteneit moryT 6biTb NpeabaB/ieHbl N0 BbI6OPY UCTLA B CyA, NO MECTY:

HaXoXaeHnA opraHmnsaunun, a ecsin OTBETYMKOM ABNAETCA MH,CI,MBVI,EI,yaﬂbeIﬁ npeanpuHMmatesib, - ero
XUTenbCTBa,

KUtenbCrea Unun I'IpE6bIBaHMF| NUCTUaQ,;
3aKNo4YeHNA A NCNONTHEHUA O0roBopa.

ECAn UCK K OpraHu3aLmm BbiTeKaeT U3 AeATeNbHOCTU ee puanana Uan NnpeacTaBUTeNbCTBA, OH MOXKET BbITh
npeabaAsBaeH B cyA, N0 MecTy HaxoXaeHua ee duanana UAn npeacrTaBuUTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. loTpebutenn, uUHble WUCTUbI NO WCKaM, CBA3AHHbIM C HapylweHWem npas noTpebuTeneit,
0cBO6OXKAAOTCA OT YNAaThl FOCYAapCTBEHHON MOLUANHBI B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM PoccuiicKol
denepaunn o Hanorax u cbopax.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA MPAB MNOTPEBUTENEN NPU NPOLANE
TOBAPOB NOTPEBUTENAM

CraTtba 18. Mpasa notpebutensa npu o6HapyKeHUU B TOBape HeA0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. NoTpebuTtenb B cayyae OBHApPY)KEHMA B TOBape HEeAOCTaTKOB, €CAM OHW He Oblan OroBOpeHbI
npoAaBsLOMm, N0 CBOEMY BblIbOpY BNpase:

noTpeb6oBaTb 3amMeHbl Ha TOBApP 3TOM XKe MapKM (3TUX e moaenu u (Mnm) apTukyna);
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noTpe6oBaTb 3ameHbl Ha TaKOWM Xe ToBap APYyro Mapku (Mogenu, apTUKyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYNHOW LeHbl;

I'IOTpe6OBaTb COpPasMepPHOro ymeHbLleHunA I'IOKYI'IHOVI LLEeHbI;

I'IOTpE6OBaTb He3aMeaNnTeNnbHOro 6E3BO3Me3,D,HOFO YCTPaHEeHMA HEOJOCTAaTKOB TOBApPa 11N BO3MeELLEHNA
pacxonoB Ha UX ncnpasaeHune I'IOTpE6MTe}'IEM UIN TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHNA A0roBopa Kynan-npogaxu m I'IOTpE6OBaTb BO3BpaTa ynﬂa‘-IEHHOﬁ 3a TOBap
cymmbl. o TpE6OBaHMPO npogasua U 3a ero cyert I'IOTpEGMTEﬂb AO0/1)XeH BO3BPATUTb TOBAP C HEAOCTATKAMMU.

an 3TOM ﬂOTpe6MTeI'Ib Bnpase ﬂOTpE6OBaTb TaKXe MNOJIHOro BO3melleHnA Y6bITKOB, NMPUYNHEHHbIX EMY
BCnencrtesne npogaxKn toBapa HeHagneXxKaulero Kayecrtsa. Y6bITKM BO3MeLWaloTCA B CPOKKN, YCTAHOB/IEHHbIE
HacToAWMM 3aKOHOM A YAOBNETBOPEHUA COOTBETCTBYIOLWLNX Tp86OBaHMﬁ ﬂOTpe6VITenﬂ.

B OTHOLEHMM TEXHUYECKM C/IOXKHOro ToBapa noTpebuTtens B cayyae 06HapY)KeHUA B HEM HeJ0CTaTKOB
BMpaBe 0TKa3aTbCA OT UCMOJIHEHUS AOroBOPa KyNau-Npoaaxun n notpeboBaTtb BO3BpaTa ynaauyeHHOM 3a TaKow
TOBap CYMMbl 1M60 NpeabaBuTb TpeboBaHWe 0 ero 3ameHe Ha TOBap 3TOM Ke MapKKu (Moaenn, apTUKyNa) nam
Ha TaKOW e ToBap APYrol Mapku (MoLenu, apTUKyNa) C COOTBETCTBYHOLMM MepepacyeTom NoKynHOM UeHbl B
TeYeHWe NATHAALATU AHEN co AHA nepefayn noTpebuTento Takoro Tosapa. Mo MCTeyeHWM 3TOro Cpoka
YKa3aHHble TpeboBaHMA NOANEKAT YA0BNETBOPEHWNIO B O4HOM M3 CNeAYIOLNX C/yYaes:

O6Hapy)+(EHVIE CylwecCTBeHHOro He40CTaTKa TOBapa;
HapyweHune YCTaHOB/IEHHbIX HACTOALWMM 3aKoHOM CPOKOB YCTpaHeEHNA HE4OCTAaTKOB TOBApa,

HEBO3MOXHOCTb MCMO/b30BaHMA TOBapa B TEYEHME KaXKA0ro roga rapaHTUMHOrO CPOKa B COBOKYMHOCTU
6o/iee Yem TpPMALATbL AHEN BCNeACTBME HEOAHOKPATHOMO YCTPAHEHUA ero pas/InyHbIX HeA40CTaTKOB.

MepeyeHb TEXHUYECKM CIOKHbIX TOBAapOB yTBEpKAaeTcs MNpasuTtenbctBom Poccuinckoin ®epepaumm.
(n. 1 8 pea. deaepanbHOro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHuA, yKasaHHble B NMyHKTe 1 HacToALWen cTaTbM, NPeabABAAOTCA NoTpebutenem nposasLy
B0 YNOJIHOMOYEHHOM OpraHM3aLMmn UaK ynoJIHOMOYEHHOMY MHAUBUAYAIbHOMY NPEeANPUHUMATENIO.
(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebuTtenb Bnpase NpeabABUTb TPebOBaHMA, yKasaHHble B ab3alax BTOPOM WM MATOM MyHKTa 1
HacToAWeN  CTaTbW,  WM3FOTOBUTENIO,  YMNOJIHOMOYEHHOW  OpraHuMsaumMm  UAM  YNOJHOMOYEHHOMY
WHAMBMAYANbHOMY NPeAnpUHUMATENO, UMNOPTEPY.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

Bmecto npeabasneHuAa 3tux TpeboBaHMI noTpebuTenb BNpaBe BO3BPATUTb W3FOTOBUTEND WM
MMMOPTEPY TOBap HEHaA/1eXKallLero KayecTsa M noTpeboBaTb BO3BpaTa yrnjaavyeHHOM 33 Hero CyMMmbl.
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

KoHcynbTaHTlAtOC: NpnMmeyaHume.
C01.10.2026 cT. 18 gononHsietca n. 3.1 (43 ot 31.07.2025 N 290-d3). Cm. byayliyo peaaKkLumio.

4. Y1patun cuny. - PeaepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTCVTCTBME Yy I'IOTpe6MTe}'Iﬂ KaCCoBOIo Ui TOBAapHOro 4Yeka nmbo nHoro AOKYMEHTaQ, yA0CTOBEPAOLWNX
d)aKT M yCcnosnAa NOKYNKM ToBapa, He ABNAETCA OCHOBaHMeEM AN1A OTKa3a B Y40BNETBOPEHUN €ro Tpe6OBaHMﬁ.

Mpoaasel, (M3roToBUTENb), YNOAHOMOYEHHAA OpraHM3auMa UAW YNOJHOMOYEHHbIN MHANBUAYANbHbIN
npeanpuHMMmaTenb, MMNopTep 06A3aHbl MPUHATL TOBAp HeHaA/eXalllero Kayecrsa y notpebuTens U B cayvae
HeobXxoaMMOCTU NPOBECTM NPOBEPKY KayecTBa Tosapa. MNoTpebuTens BNpase yyacTBOBaTb B MPOBEPKE KavecTsa
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ToBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa O nNpuUYMHAX BO3HUKHOBEHWS HeAOCTAaTKOB ToBapa Mpojasel, (M3roToBUTESb),
YNOJIHOMOYEHHAA OpraHM3auMA WAW YNOAHOMOYEHHbIN WMHAMBMAYANbHBLIA NpeanpuHMmMaTenb, UMMNopTep
0653aHbl NPOBECTM KCNEPTMU3Y TOBAPA 3a CBOM CHET. IKCNepTM3a ToBapa NPOBOAUTCS B CPOKM, YCTAHOB/IEHHbIE
ctatbaMM 20, 21 1 22 HacToAwWwero 3aKoHa A4NA yA0BAETBOPEHNA COOTBETCTBYHOLWMX TpeboBaHU noTpebutens.
MoTpebuTtenb BnpaBe NPUCYTCTBOBATb MPU NPOBEAEHUW 3KCMEPTU3bl TOBApa W B C/y4yae Hecornacua c ee
pe3y/ibTaTaMu OCNOPUTL 3aK/OYEHNE TaKOW 3KCNEPTU3bI B CyaebHOM nopasKe.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Echn B pesynbTaTe 3KCMepTU3bl TOBapa YCTAHOB/IEHO, YTO €ro HeAOoCTaTKM BO3HWMKAM BCAeACTBME
06CTOATENBLCTB, 3a KOTOPble He OTBeyaeT npogasel, (M3rotoBuTens), nNoTpebutens o06A3aH BO3MECTUTb
npoaasuy (M3roToBUTEN), YMNOJHOMOYEHHOW OpPraHU3aUMn WAN YNOAHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHMmaTesto, UMNopTepy Pacxobl Ha NpoBeAeHMe SKCNEePTM3bI, @ TaKXKe CBA3aHHbIe C ee NpoBeAeHMeEM
pacxobl HA XpaHEHWE U TPAHCMOPTMPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Npoaasel, (M3roToBUTENL), YNONHOMOYEHHAsA OpraHM3auUmUsa UAK YNOJHOMOYEHHbIA UHAUBUAYANbHbIN
npeanpuHMmaTe/ib, MMMNOPTEP OTBEYAET 32 HEAOCTATKN TOBapa, Ha KOTOPbIN HE YCTAHOB/IEH raPaHTUMHbIN CPOK,
ecnn I'IOTpe6VITel1b AOKaXeT, YTO OHWU BO3HUKAMN OO0 nepeaayvyn ToBapa I'IOTpeﬁl/ITeﬂPO WA nNo npuvynHam,
BO3HUKLINM A0 3TOF0O MOMEHTa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHWW TOBapa, Ha KOTOPbLIA YCTAaHOBAEH TFapaHTUWHBLIN CPOK, npogasel, (M3roToBUTESb),
YNOJIHOMOYEHHAA OpraHM3auMa WAW YNOJHOMOYEHHbIN WMHAMBMAYANbHLIA NpPeanpuHMMaTENb, UMMNOpPTEP
OTBEYAET 33 HEAOCTATKM TOBapa, ECAN HE AOKAMKET, YTO OHU BO3HUKAM MOCNe nepesayn ToBapa notpeburtento
BCNeACTBME HApyLeHWA noTpebutenem NpaBuUA UCMOMb30BAHWUA, XPAaHEHUA WAW TPAHCMOPTUPOBKM TOBapa,
AEeNCTBUIN TPETbUX /UL, N HENPEOAONMOM CUJIbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

7. OoctaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom 6osiee MATU KUAOrPamMMOB AJ1A PEMOHTa,
YLLEHKM, 3aMeHbI U (MN11) BO3BPAT MX NOTPEBUTENIO OCYLLECTBAAOTCA CUNAaMU M 3a CYeT NpogaBLa (M3rotosutens,
YMNO/JIHOMOYEHHOW OpraHM3aLUmnmn Uan ynolHOMOYEHHOIo MHAMBUAYaNbLHOMO NpeanpuHUMaTeNns, umnopTtepa). B
CNy4yae HEUCNONHEHUs [JaHHOM 0653aHHOCTM, a TaKXKe nNpu OTCYTCTBUM npodasBua (M3roToBuTens,
YNONHOMOYEHHOM OpraHM3aLmMm UaM YNoAHOMOYEHHOTO UHAMBUAYANLHOTO NpeanpuHMMaTens, uMmnopTepa) B
MecTe HaxoMaeHua noTpebuTens agocTtaBka M (MAM) BO3BPAT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATHCA
notpebutenem. Mpu sTom npogasel, (M3roToBMUTENb, YNOAHOMOYEHHAA OpPraHU3auusa WA YNONHOMOYEHHbIN
WHAMBUAYANbHbIN NpeanpuHUMaTENb, UMNOPTEP) 0653aH BO3MECTUTb NOTPebuTento pacxoAbl, CBA3aHHbIe C
[O0CTaBKOW 1 (MN1KM) BO3BPATOM YKa3aHHbIX TOBapoOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 19. Cpoku npeabaABneHUa noTpebutenem Tpe6oBaHUii B OTHOLEHUU HEAOCTAaTKOB TOBapa

1. NoTpebuTens BNpase NPeAbABUTL NPEAYCMOTPEHHbIE cTaTbelt 18 HacToAwero 3aKoHa TpeboBaHuUsA K
npoaasuy (M3roToBUTEND, YMNOJHOMOYEHHOW OpPraHMsauMmM WAUM YNOAHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHMMaTtento, MMnopTepy) B OTHOWEHMM HeAOCTAaTKOB TOBapa, €C/IM OHW OBHapy)KeHbl B TeyeHue
rapaHTMIHOrO CPOKa W/ CPOKa rOAHOCTH.

(8 pea. PepgepanbHoro 3akoHa or 21.12.2004 N 171-93)

B oOTHOWeHMW TOBaApPOB, Ha KOTOpble FapaHTMVIHbIe CPOKMN UAn CpPoOKM roagHOCTU He YCTaHOB/1EHbI,
I'IOTpE6MTel'Ib Bnpase npeabABUTb YKa3aHHblE Tpe6OBaHMH, eC/iIn HeaoCTaTKM TOoBapoB 06Hapy>+<eHb| B
pa3yMHbIl‘;| CPOK, HO B npegenax AByx NeT CO AHA nepeaayn nx I'lOTpe6MTe}'IIO, ecnu bonee AnnTtenbHble CPOKU
He YCTaHOB/1IeHbl 3aKOHOM U1K AOITOBOPOM.


https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&dst=100113
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100092
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100089
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100070
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100088
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100088
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100065
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100088
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100040
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100088

(n. 1 B8 pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIiHbIA CPOK TOBapa, a TaKXe CPOK ero CAy:Kbbl MCUMCANAeTCA CO AHA nepejadyn ToBapa
noTpebutento, ecnm nHoe He NPeAyCMOTPEHO A0roBopom. Ecamn aAeHb nepegayn yCTaHOBUTb HEBO3MOMKHO, 3TU
CPOKM UCUYMUCNAIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX TOBapoB (06yBM, 0AexAbl U MPOYMX) 3TU CPOKU MUCHMUCAAIOTCA C MOMEHTa HacTynaeHuA
COOTBETCTBYIOLLErO Ce30Ha, CPOK HaCTYyM/eHUs KOTOPOro Onpeaensetcs COOTBETCTBEHHO CybbeKkTamu
Poccuitckoin Pegepaummn ncxoaa U3 KAMMaTUYECKUX YCA0BMIA MecTa HaxoXaeHus notpeburtenei.

Mpu npoaarke ToBapos nNo obpasL,am, No NoYTe, a TaKKe B CAy4YanX, €C/IM MOMEHT 3aK/104eHNa AoroBopa
KYNAn-Npoaa>kM MU MOMEHT nepefayn ToBapa NoTpebutenio He COBMNaAaloT, 3T CPOKU UCHUCAAKOTCA CO AHA
[0CTaBKK ToBapa notpebutento. Ecan noTpebutenb NMLIEH BO3MOMHOCTU MCNO/b30BaTh TOBAp BC/AeACTBUE
06CTOATENbCTB, 3aBUCAWMX OT MNPoAaBUa (B 4YaCTHOCTM, TOBap HY)KAAeTca B CheuuanbHON YyCTaHOBKe,
noAKAloHeHNN UM cbopKe, B HEM UMEIOTCA HeAOoCTaTKM), rapaHTUMIHbLIA CPOK He TeuyeT [0 YCTpaHeHuA
NpPoAaBLIOM TaKMX 06CTOATENbCTB. ECAM AeHb A0CTaBKK, YCTaHOBKM, NOAKAOYEHUA, CBOpKM ToBapa, ycTpaHeHUs
3aBUCALLMX OT NPoAaBLL.a 06CTOATENLCTB, BCNEACTBME KOTOPbLIX NOTPEBUTENb HE MOKET UCMO0/b30BaTh TOBap Mo
Ha3HayeHulo, ONpeaennTb HEeBO3MOMKHO, 3TU CPOKM MCUYMUCAAIOTCA CO AHA 3aKAHYEeHWs [A0rosopa Kynau-
NpoAaxu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab63al, cKkntoueH. - PegepanbHblii 3aKkoH 0T 17.12.1999 N 212-P3.

CpOK roaHOCTU TOBApa onpeaendaeTca nepnoaom, ncHncnaembim Co gHA N3rotos/s1eHNA TOBaApa, B Te4eHne
KOTOpOro OH npurogeH K WCNOJb30BaHWUIO, WU lEl,aTOl\/'I, A0 HactynneHwuA KOTOpOﬁ TOBap npurogeH K
MCNO1b30BaHMIO.

MpPoAONKUTENBHOCTb CPOKA FOAHOCTU TOBApa A0/XKHa COOTBETCTBOBaTb 06A3aTeNbHbIM TpeboBaHUAM K
6e30nacHOCTM TOBapa.
(8 pea. PepepanbHoro 3akoHa or 21.12.2004 N 171-$3)

3. FapaHTUiAHblE CPOKW MOTYT YCTAHAB/AIMBATbCA HA KOMMEKTyloWMe M34euUA W COCTaBHble YacTu
OCHOBHOTO TOBapa. MapaHTUItHbIE CPOKM Ha KOMMIEKTYIOLLME U3AEANA U COCTABHbIE YAaCTM UCUUCAAIOTCA B TOM
e NopsAAKe, YTO M rapaHTUMHBIN CPOK HAa OCHOBHOW TOBap.

FapaHTUIHbIE CPOKM Ha KOMMAEKTYIOWME M3LENUA U COCTaBHble YacTM TOBapa CYMTAIOTCA PaBHbIMMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M34e/ve, eC/iM MHOE He YCTaHOBNEHO AO0roBopom. B cnyyae, ecam Ha
KOMMN/IEKTYIOLLEE M34EeNMe U COCTAaBHYIO YacTb TOBapa B AOroBOpe YCTaHOB/IEH rapaHTUIHbIA CPOK MeHbLUeM
NPOAOKUTENbHOCTM, YEeM FapaHTUMHbBIA CPOK Ha OCHOBHOE M3genue, NotTpebutenb Brnpase NPeabABUTH
TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMIIEKTYIOLWLEro U34enna M COCTaBHOM 4acTuM ToBapa, Npu WX
O6HapyKEeHNN B TeUYEHMEe rapaHTMIHOrO CPOKa Ha OCHOBHOE u3genve, eCAN MHOEe He MpPeayCMOTPEHO
[0roBOPOM.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KomnaekTytowee U3aenne yCTaHOBAEH FaPaHTUIAHbIN CPOK HoblIel NPOLOMKUTENBHOCTH, YEM
rapaHTUMHBLIN CPOK Ha OCHOBHOM TOBap, MNoTpebutenb BNpaBe NpeabsBUTbL TPebOBAHMA B OTHOLIEHWUU
HeAOCTaTKOB TOBapa MpPW YCNOBUW, YTO HELOCTAaTKU KOMIIEKTYIOWEro M3aenns ObHapyXeHbl B TeyeHue
rapaHTMMHOrO CPOKa Ha 3TO U3aenne, He3aBUCUMO OT UCTEYEHMA FaPaAHTMIAHOIO CPOKa Ha OCHOBHOM TOBAp.

4. CpoKW, yKasaHHble B HacToAllel cTaTbe, AOBOAATCA A0 cCBeAeHUA noTpebuTtens B MHbOpmMauumn o
ToBape, NpeAoCTaBAAeMoin NoTpebuTeNto B COOTBETCTBMM CO cTaThbent 10 HacToALLero 3aKoHa.

5. B ciyyanx, Korga npesycMOTPEHHbIN AOrOBOPOM rapaHTUIHbIA CPOK COCTaBASET MeHee ABYX /IeT U
HeZO0CTaTKM ToBapa 06HapyKeHbl NOTpebutenem no UcTe4eHUn rapaHTMIMHOTO CPOKa, HO B Npeaenax AByX NeT,
noTpebutens BnpaBe MNpeabABUTbL NpPoAaBLy (M3roTosuTento) TpeboBaHMA, NPEAYCMOTPEHHble cTaTbel 18
HacToALLero 3aKoHa, ec/v AOKaXKET, YTO HEAOCTAaTKM TOBapa BO3HWUKAM A0 ero nepegaym notpebutento nam no
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NpMYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTa.
(n. 5 BBegeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIABNEHMA CYLWECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebuTenb BhpasBe NpeabABUTb
N3roTOBUTEIO (ynonHomoueHHo# opraHusaumm nam YNONHOMOYEHHOMY WUHOMBUAYANbHOMY
npeanpuHMMmaTento, nmnoptepy) TpeboBaHne o 6e3BO3ME3ZHOM YCTPAHEHWUW TaKWUX HEeOO0CTAaTKOB, €Cau
[OOKAKET, YTO OHM BO3HWMKAW A0 Nepesayu ToBapa NOTPebUTENtd MAM MO MPUYMHAM, BO3HMKLWWMM A0 3TOrO
MOMEHTA. YKasaHHOe TpeboBaHWE MOMKET ObiTb MPeabsBAEHO, €CAM HeLOCTAaTKM TOBapa OOHApyKeHbl Mo
NCTeYeHMM ABYX JIET CO AHA nepegayu ToBapa NoTpedbuTento, B TeyeHMe YCTaHOBJAEHHOro Ha TOBap CpOKa
CNYKObl UM B TeYEHMe AeCATU NeT CO AHA Nepenayn ToBapa NOTpebuTesto B Cly4ae HEyCTaHOB/IEHUA CPOKa
cnyx6bl. Ecnm ykaszaHHoe TpeboBaHMe He yA0BNETBOPEHO B TEYEHME ABAALATM AHEN CO AHA ero NpeabABAeHUs
notpebuTenem nnm obHapy»KeHHbI UM HEeAOCTATOK TOBapa ABAAETCA HEYCTPAaHMMbIM, NOTPebMTeNb NO CBOEMY
BbIbOpY BMpaBe nNpeabsaBUTb W3rOoTOBUTEN0 (YNOJIHOMOYEHHOW OpraHM3aumMm WAM  YNOJIHOMOYEHHOMY
WHAMBUAYANbHOMY NpPeAnpUHUMATENO0, MMMOPTEPY) WHble NpPeayCMOTPEHHble MyHKTOM 3 cTaTbk 18
HacTosAwero 3akoHa TpeboBaHMA MAU BO3BPATUTb TOBApP M3roTOBUTE/IO (YNONHOMOYEHHOW OpraHM3aummM Uan
YNONHOMOYEHHOMY UHAMBUAYANbHOMY NPeAnPUHUMATENIO, UMNOPTEPY) M NOTpeboBaTb BO3BpaTa ynaadyeHHoM
OEHEXKHOM CyMMbl.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe He[OCTaTKOB ToBapa Mu3rotosuTenem (npoaasBuoMm, YMNOJIHOMOYEHHOIM
opraHusauuei nan ynoAHOMOYEHHbIM UHAUBUAYA/IbHBIM NpeanpuHUMaTenem, UMNopTepom)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecamn CPOK YyCTpaHeHMA HeOOCTAaTKOB TOBapa He onpegeneH B NMUCbMEHHOM d)oplv\e cornaweHmem
CTOPOH, 3TN HeAoCTaTKMN OO0J1KHbI 6bITb YCTPaAHEHblI U3rotosutTenem (I'IpO,D,aBLI,OM, YI'IOHHOMO‘-IeHHOﬁ
opraHmsaumeﬁ nnn YNO/THOMOYEHHbIM UMHONBNAYaNbHbIM npegnpuHMMmaTtenem, MMI'IOpTepOM)
He3ameanTeNbHO, TO €CTb B MMUHUMAbHbIN CpOK, 0B6BEKTUBHO H806XOAMMbIVI AnAa nx yctpaHeHnAa C y4eTom
06blYyHO npumeHAemoro cnocoba. CpOK YCTpaHeHNA HeOOCTAaTKOB TOBapa, OI'IpEAEJ'IﬂeMbII‘a B NMUCbMEHHOM
d)opN\e cornawieHnem CTopoH, He MOXKET npesBbliaTb COPOK NATb AHeVI.

B cnyuyae, ecnn BO Bpemsa yCTpaHeHMA HEeAO0CTAaTKOB TOBapa CTAaHET OYeBMAHbIM, YTO OHW He byayT
YyCTpaHeHbl B onpeAeNeHHbI CornaweHmem CTOPOH CPOK, CTOPOHbI MOTYT 3aKAKOUYUTb COralleHne 0 HOBOM
CPOKe yCTpaHeHWs HeAOCTaTKOB ToBapa. [pn 3Tom OTCYTCTBME HEOBXOAMMBbIX ONA YCTPAHEHUA HEeAOCTaTKOB
TOBapa 3anacHbIX YacTel (getaneit, matepuanos), ob6opyaoBaHUA UAKU NOAO6HbIEe NPUUYMHBLI He ABAAIOTCA
OCHOBaHWeM A/1A 3aK/I0YeHNA COrNalleHna O TaKOM HOBOM CPOKe M He 0CBOBOXKAAIOT OT OTBETCTBEHHOCTM 3a
HapyLleHWe CPoKa, ONpeaeNeHHOro CornalleHemM CTOPOH NepBoHavasbHo.

(n. 1 B pea. PeaepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWEHWMM TOBAPOB A/ NTENbHOIO NO/Mb30BaHMA M3rOTOBUTENb, NPOAaBel, IM60 ynoJHOMOYEeHHas
OpraHM3auma MAN YNOJHOMOYEHHbIN WHAMBUAYANbHbIN NpeanpuHUMaTENb 0053aHbl NPU NpeabsaBleHUN
noTpebutenem ykasaHHoro TpeboBaHuMA B TpexAHEBHbIA CPOK 6e3BO3ME34HO NpeaoCcTaBuUTb NOTPEObUTENO Ha
nepuos peMoHTa ToBap AAUTEIbHOIO NoJb30BaHWUSA, 061a4at0WMIA STUMM e OCHOBHbBIMW NOTPEBUTENBCKMMM
CBOMCTBaMM, obecneumns AOCTABKY 3a CBOM cyeT. [epeyeHb TOBAapOB A/ IMTE/IbHOTO MOJIb30BaHUA, Ha KOTOpbIe
YKa3saHHoe TpeboBaHMe He pacnpocTpaHseTcs, ycTaHaBausaetcs MNpasutenbcteom Poccuiickoit eaepaunu.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-®3, o1 25.10.2007 N 234-3)

3. B c/iiyyae ycTpaHeHuUa HefoCTaTKOB TOBapa rapaHTUIHbIN CPOK Ha Hero npoanesaeTcsa Ha nepuog, B
TeyeHue KOTOPOro ToBap He UCMo/b30BacA. YKasaHHbIN Nepmnoa McHMCaNAeTca co AHA obpallleHuns notpebuTens
c TpeboBaHuem 06 ycTpaHeHUM Hed0CTaTKOB TOBapa A0 AHA BblAa4YM ero no oKoHYaHUM pemoHTa. lMpu Bblgade
TOBapa M3rotoBuTenb (Npoaasel, YNOAHOMOYEHHAs OpraHM3auua UAM YNOJHOMOYEHHbIN UHAMBUAYANbHbIN
npeanpuHMmaTenb, MmnopTep) obsA3aH NpeaoCcTaBUTb B MUCbMEHHOW dopme noTpebuTento Hbopmauuio o
narte obpaueHus notpebutens c TpeboBaHnem 06 ycTpaHeHUM 06HapYKEHHbIX MM HE4O0CTAaTKOB TOBapa, o AaTe
nepegayuvn ToBapa noTpebuTenem ANnA yCTPaHeHWs HeAoCTaTKOB TOBapa, O AaTe YCTPaHEeHUs HeAOoCTaTKoB
TOBapa C Ux onucaHMeMm, o6 UCMO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, maTepuanax) 1 o gaTe BblAayM ToBapa
noTpebuTento No OKOHYaHUK YCTpaHeHMA He40CTaTKOB TOBapa.
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(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4, Mpn ycTpaHeHUW HeAOCTAaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro Wusaenna uau
COCTaBHOW YacTM OCHOBHOIO W34EeNMA, Ha KOTOpble YCTaHOB/AEHbl TrapaHTUWHbIE CPOKM, Ha HOBble
KOMMN/IEKTYIOLLLEE U3AEAME UM COCTaBHYO YacTb OCHOBHOIO M34e/MA YCTaHaBMBAETCA rapaHTUIiHbIA CPOK TOM
e NPOAO/IKUTENbHOCTM, YTO M Ha 3aMeHeHHble KOMMNAEKTylolee n3aenme Uan COCTaBHYH YacTb OCHOBHOrO
nsgenva, eciu MHoe He NpeayCMOTPEeHO OO0rOBOPOM, M FapaHTUMHBLIA CPOK WUCYMCAAETCA CO AHA Bblaauu
noTpebuTento 3Toro Tosapa No OKOHYaHMUM PEMOHTA.

(n. 4 B pea. deaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHaAeXallero Kayecrsa

1. B cnyyae obHapyKeHus notpebutenem HeAOCTaTKOB TOBapa W MpeabsAB/eHUs TpeboBaHUA O ero
3aMeHe npogasel, (M3roToBuTeb, YNOJHOMOYEHHAsA OpraHM3aumsa UM YNOJIHOMOYEHHbIN MHAMBUAYAbHbIN
npeanpuHMmaTenb, UMnopTep) 06A3aH 3aMeHUTb TaKoM TOBap B TeYeHWe CeMU AHEN CO AHA npeabsABAeHUs
yKasaHHoro TpeboBaHus notpebutenem, a npM HeobXo0AMMOCTM AONONHUTENbHON NPOBEPKMN KayecTBa TaKoro
TOBapa NpogaBuom  (M3rotoBUTENEM, YMNOJHOMOYEHHOW  OpraHuM3aumen UMAM  YNOJIHOMOYEHHbIM
WHAMBMAYA/IbHBIM NPeanpUHMMaTENIEM, UMNOPTEPOM) - B TeYeHWe ABaAUATU AHel Co AHA npenbABAeHUs
yKa3aHHoro TpeboBaHus.

Ecnav  y  npogaBua  (M3roToBWUTENs, YMNOJHOMOYEHHOW OpraHuM3auun UM YNOJHOMOYEHHOTO
WHAMBMAYANbHOTO NpeAnpUHMMaTENs, MMMoPTepa) B MOMEHT npeabaBaeHua TpeboBaHUA oOTcyTcTByeT
HeobxoaAMMbIV ANA 3aMeHbl TOBap, 3aMeHa A0/1XKHA ObITb NPOBeAeHa B TeHeHWE MecALa CO AHA NpeabABAEHUA
Takoro TpeboBaHus.

B paitoHax KpaliHero CeBepa W NpuMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o sameHe
TOBapa MOA/NEXUT YAOBAETBOPEHMIO MO €ro 3asAB/IEHUIO B CPOK, HEODXOAMMbBIA ANA ovepesHOW AOCTaBKM
COOTBETCTBYIOLLEIO TOBapa B 3TM PaMOHbI, B C/ly4ae OTCYTCTBMA Y NpoaaBsua (M3rotoBuTens, ynoHOMOYEHHOWM
opraHusaumm uamM ynoJIHOMOYEHHOro MHAMBUAYANAbHOTO NpeanpuHMMaTens, MMnopTepa) Heobxoanmoro ans
3aMeHbl TOBapa Ha AeHb NpeabABAEHNA YKa3zaHHOIo TpeboBaHus.

Echn ona 3ameHbl ToBapa TpebyercA H6onee cemm AHel, no TpeboBaHUO NoTpebutens npopased,
(nsrotoBMTEND MO0  YNOAHOMOYEHHAss  OPraHW3auMs  WUAM  YNOJIHOMOYEHHbIN  WHAMBUAYANbHbIM
npeanpuHMmaTenb) B TeYeHWe Tpex AHeW COo AHA npeabsB/ieHMa TpeboBaHMA O 3ameHe ToBapa 06A3aH
6e3B03Me34HO NpenoCTaBUTb MOTPebuTento BO BpPemMeHHOe MOoNb30BaHWE Ha Mepuos 3ameHbl ToBap
O/IMTENbHOro NoAb30BaHMA, 061a4atoWwmnii STUMMK e OCHOBHbIMW NOTPEBUTENBCKMMUK CBOMCTBaMMU, obecrneyns
€ro AOCTaBKY 3a CBOW CYeT. ITO NPaBWJIO He PacrnpoCTPaHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX onpeaenseTca B
COOTBETCTBMM C NYHKTOM 2 cTaTbu 20 HacToAwero 3akoHa.

(8 pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

2. ToBap HeHaa/ieXKalero KayecTBa [0J/KeH ObiTb 3aMeHeH Ha HOBbIM TOBap, TO ecTb Ha ToBap, He
61BN B ynoTpebneHuu.

Mpyv 3ameHe ToBapa rapaHTUNHBIN CPOK MCYMCNAETCA 3aHOBO CO AHA NepeAayum ToBapa noTpebutento.
CraTba 22. CpOKM yA,0BNETBOPEHUA OTAe/NbHbIX TpeboBaHUiA noTpeburens
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusA noTpebuTens O copasMepHOM YMEHbLUEHWM MOKYMHOW LeHbl TOBapa, BO3MeELLEHMM
pacxo40B Ha UCMpaB/ieHNe HeLOCTaTKOB TOBapa noTpebuTenem uam TpeTbUm IMLOM, BO3BPaTe YNiayeHHoM 3a
TOBap AEHEXHOW CyMMbl, a TaKKe TpeboBaHME O BO3MELLEHMW YB6bLITKOB, NMPUUYMHEHHbLIX MoTpebuTento
BC/IeACTBME NPOAAXKM TOBApa HEHAA/IeXKaLlero Kayectsa M60 NpeaocTaBNeHnA HeHaaaexalen Hpopmauun
0 TOBape, NOA/NEXKUT YAOBNETBOPEHUIO NPOAABLOM (M3roToBUTENEM, YNOAHOMOYEHHON OpraHusaumen mam
YNO/IHOMOYEHHbIM MHAMBMAYANbHbIM NPeanpUHUMaTENEM, UMMOPTEPOM) B TedeHue AEeCATM AHEeN COo AHA
npeabaBAeHMA COOTBETCTBYIOLWEro TpeboBaHuA.
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(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTeNs, YNOAHOMOYEHHOW OpraHu3auuu WK
YNO/IHOMOYEHHOr0 MWHAUBUAYA/IbHOTO MNpeAnpUHUMATENA, MMMNopTepa) 3a MNPOCPOYKY BbINOJSHEHUA
TpeboBaHuii noTpebutens
(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHue npegycmoTpeHHbIX ctatbamu 20, 21 n 22 HactoAwero 3akoHa CPOKOB, a TaKXe 3a
HeBbINONHEHWE (3a4epPyKKY BbINOJHEHUs) TpeboBaHMA MNOTPebuTens O MNpefoCTaBAEHUMM eMy Ha Mepuos
peMoHTa (3ameHbl) aHa/NIOTMYHOrO TOBapa npojasel, (M3roToBWUTENb, YNOJHOMOYEHHAs OpraHu3aums Uau
YNONHOMOYEHHbIN WHAMBUAYANbHbLIN NpeanpuHMMATENb, MMMOPTEP), AONYCTUBLUMIA TaKWe HapyweHus,
yniaunBaeT NoTPebUTENIO 3a KaXKAbIA AeHb NPOCPOUYKMN HEYCTOWKY (NeHI0) B pasmepe O4HOM0 MPOLLEHTA LLEeHbI
TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

EcAn MHOe He yCTaHOB/EHO 3aKOHOM, CYMMa HEYyCTOMKM (MeHu), onpeaeneHHOi B COOTBETCTBUU C
HacToALWEN CTaTbel, He MOXKET NPEeBbIWAaTb CYMMY, YrladyeHHYo notTpebutenem no AoroBopy Kynau-nposasku
ToBapa. Ecnv nognexauwas ynnaTe HeycTolKa sBHO HecopasmepHa Noc/ieACcTBUAM HapyLlueHus 06sa3aTenbCTBa,
Cy4, BNpaBe YMeHbLUTb HEYCTOMKY.

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 28.12.2025 N 500-93)

LleHa ToBapa onpegenaeTca, UCX0AA U3 ero LieHbl, CYLLeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
notpebutens p[oMKHO 6bl10 6bITb  YAOBNETBOPEHO MNPOAABLOM (M3roToBUTENEM, YNOJAHOMOYEHHOWM
opraHusauMeint WAM YNOAHOMOYEHHbIM WHAMBUAYaNbHbIM NpeanpuHUMaTENeM, WUMNOPTEPOM), B AeHb
006POBONBHOIO YA0BNETBOPEHUA TaKoro TpeboBaHWA MAU B AeHb BbIHECEHWUA CyAebHOro pelleHus, ecnu
TpeboBaHue 406POBONLHO YA0BNETBOPEHO He 6bino.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOAHeHUsA TpeboBaHMN NOTPebUTENA B CPOKM, NPeayCMOTPEHHble cTaTbammn 20 - 22
HacTosAwero 3akoHa, NoTpebuTe b BNpaBe No CBOEMY BbIbOPY NpeabABUTL UHbIe TPEBOBaHUSA, YCTAHOB/IEHHbIE
cTatbei 18 HacToswero 3akoHa.

Cratba 23.1. NocneacTsua HapyweHUs NPOAABLOM CPOKA nepeAavu npeaBapuTesibHO ONJIAYEHHOro
TOoBapa notpeburtenio

(sBepeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [JoroBop Kynau-npoaaku, npeaycmatpuBalowmii o06s3aHHOCTb NoTpebutens npensapuUTebHO
ONNaTUTbL TOBAp, AO/IKEH COAEPIKATb YCNOBME O CPOKE Nepeaayn ToBapa notpeburtento.

2. B cnyyae, ecan npogasewl, MNOAYYMBLUMIA CyMMYy npenBapuTe/NbHOM ONiathl B ONpeaeseHHOM
[OroBOPOM KYMN/IWU-NPOAAXKM pasmepe, He MCNoaHMA 06A3aHHOCTL NO nepegaye ToBapa noTpebutento B
YCTaHOBNEHHbIV TaKMM A0rOBOPOM CPOK, NOTPEGUTENb NO CBOEMY BblbOpPY BNpase NoTpeboBaTb:

nepegayn onia4eHHoOro Toeapa B yCTaHOBI'IEHHbIﬁ MM HOBbIN CpOK;
BO3BpaTa CyMmMbl npe,a,BapMTeanoﬁ onaaTbl TOBapa, HeE NepeagaHHOro npo4asuom.

an 3TOM ﬂOTpE6MTe}'Ib Bnpase ﬂOTpE6OBaTb TaKXe MOoJIHOro BO3melleHunA Y6bITKOB, NMPUYNHEHHDbIX EMY
Bcnencrene HapyweHnAa YCTaHOBJNEHHOrNo A0roBopom Kynn-npodakn CpoOKa nepenadn npensaputeibHoO
onsia4eHHOro ToBapa.

3. B cniyyae HapyLleH s yCTaHOB/IEHHOTO AOTOBOPOM KyN/W-NPOAAXKM CPOKa nepesayuv npeaBapuTenbHo
ONJIAYEeHHOro TOBapa NoTpPebuTeto NpoaaBeL, ynaaunBaeT eMy 3a Kaxabli AeHb NPOCPOYKU HEYCTOMKY (neHu)
B pa3mepe No0BMHbI NPOLEHTa CyMMbl NMPeABapuTE/IbHOM OnaaTbl TOBapa.
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HeycToika (neHu) B3bICKMBAeTCA CO AHA, KOraa no A0roBopy Kynau-npodarku nepegada ToBapa
notpebutento AonxkHa 6blna 6biTb OCylWecTBNeHa, A0 AHA Mnepedadn ToBapa MNoTpebutento uaum Ao AHA
yA0BNETBOPEHUA TpeboBaHMA NOTPebUTeNs 0 Bo3BpaTe emy NpeasapuTe/ibHO ynaayeHHOM UM CYMMbI.

Cymma B3bICKaHHOM noTpebuTenem HeycToMKM (NeHn) He MOXKeT NpeBbiWwaTb CYMMy NpeaBapuTe/ibHOM
onnatbl TOBapa.

4. TpeboBaHWA NoTpebuTens o Bo3BpaTe ynjaadyeHHOM 3a TOBap CYMMbl M O NOJHOM BO3MeLLeHMUM YBbITKOB
NoANeKaT yAOBNETBOPEHUIO NPOAABLOM B TEYEHUE AECATU AHEN CO AHA NPeAbABNEHUA COOTBETCTBYIOLLENO
TpeboBaHUs.

5. TpE6OBaHMH I'IOTpe6MTEJ'IFI, YCTaHOB/NEHHbIE MYHKTOM 2 HaCTOFILI.I,Eﬁ CTaTbk, He noanexart
YAOBNETBOPEHUIO, €C/NIN NPOAaBeL, A0KaXET, YTO HapylweHne CPOKOoB nepeaadn I'IOTpE6VITeJ'IIO npeaBapuTenbHoO
OonJia4eHHOro ToBapa nNponsoLwno scnegcrene HEHpEOAOﬂMMOVI CUNbl NI NO BUHE I'IOTpe6VITEI'IF|.

Cratbsa 24. PacueTbl € norpe6MTeneM B C/iy4yae I'IpMO6pETEHMﬂ UM TOBaApa HeHaaeXauwlero Ka4yecrsa

1. Mpu 3ameHe ToBapa HeHad/1eXKallero Kayectsa Ha TOBaP 3TOM Ke MapKu (3TUX Ke mogenu u (unum)
apTMKyna) nepepacyer LeHbl ToBapa He NpoM3BOAMUTCA.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpwu 3ameHe ToBapa HeHad/1eXKalllero KayecTsa Ha TaKoM e ToBap Apyro Mapku (Moaenu, apTukyna)
B CAyyae, eC/M UeHa ToBapa, MoAJieXalllero 3aMeHe, HUXKe LeHbl ToBapa, MNpenoCTaBNeHHOro B3aMeEH,
noTpebuTenb AO/IXKEH A0ONNATUTL PA3HULY B LEeHax; B C/lydae, ec/iv LieHa ToBapa, nognexallero sameHe, Bbilwe
LUeHbl TOBapa, NpeAoCTaB/IeHHOro B3aMeH, pa3HMUA B LEHax BbiNjadynBaeTca notpebutento. LleHa ToBapa,
noasierKallero 3ameHe, onpeaenseTrcds Ha MOMEHT ero 3amMeHbl, a ecan TpeboBaHue noTpebutensa He
yOOBNETBOPEHO MNPOAABLOM, LEeHa 3aMeHAeMOro ToBapa M LUeHa nepejaBaemMoro B3ameH ToBapa
onpeaenaTca Ha MOMEHT BbIHECEHUSA CYA0M pPeELLEHUA O 3aMeHe ToBapa.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npepbABneHus notpebutenem tpeboBaHUA O COpasMepPHOM YMEHbLIEHUWN MOKYMHOMN LeHbI
TOBapa B pacyeT NPUHMMAETCA LeHa TOBapa Ha MOMEHT NpeabaBaeHMA noTpebutenem TpebosaHna 06 yueHke
WAN, ecin oHo J06POBONLHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM peLIeHUA O COPa3MepPHOM
YMEHbLUEHNWN MOKYMNHOM LieHbl.

(n. 3 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpn Bo3BpaTe TOBapa HeHaA/exalero KayectBa noTpebutenb Brnpase TpeboBaTb BO3MeELLEHMA
pa3HuULbI MeXAy LeHOoM ToBapa, YCTAHOBAEHHOM AOrOBOPOM, U LLEeHOM COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
[00OpOBO/ILHOIO  YAOB/IETBOPEHUA Takoro TpeboBaHMAa uanM, ecan TpeboBaHMe A0OPOBOJIBHO He
YyO0B/IETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHus.

(n. 4 BBegeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-03)

Mpw BO3BpaTe TEXHUYECKM CNIOXKHOIO TOBapa HEHAA/1eXKalllero KayecTsa notpebuTens Brnpase TpeboBaTh
BO3MELLEHUA Pa3HULbl MeXKAy LeHOW ToBapa, YCTAaHOB/JIEHHOM A0roBOPOM, W LLEHOM aHa/iorM4yHoro no
TEXHUYECKMM WM 3KCM/yaTalMOHHbIM XapaKTepucTukam, o61aaatolLero Takol e cTeneHblo M3HOCa U TOro e
rofa BbiMyCKa COOTBETCTBYIOLLEro TOBapa Ha MOMEHT A06POBOJIbHOIO YA0B/ETBOPEHUA TpeboBaHNA UK, eCIN
TpeboBaHWe A06POBONLHO HE YA0BAETBOPEHO, Ha MOMEHT BbIHECEHMA CYA0M pelweHuA. MoNoXKeHna B YacTu
onpeaeneHua Takol pasHULbI, YCTaHOB/IEHHbIE HAaCTOAWMM ab3alem, He NPUMEHAIOTCA, €CN NPU 3aKTHYEHUM
[orosopa notpebuTens 6bIN YMbIWAEHHO BBeAeH NPoAaBLOM B 3abnyXaeHNe OTHOCUTENbHO TEXHUYECKUX U
3KCN/YaTaUMOHHbIX XapaKTePUCTUK, CTeNeHM U3HOCa M roda BbiMycka TOBapa, YTO NpUBENO K NpuobpeTeHunto
notpebutenem ToBapa, XapakTePUCTUKN KOTOPOro CYLLECTBEHHO OT/IMYAIOTCA OT XapaKTEePUCTUK, YKa3aHHbIX B
O0roBope Kynau-npofakn. B Takom c/iydae MPUMEHAIOTCA MOOMKEHUA, YCTaHOBAeHHble ab3auem nepsbim
HaCTOALLEro NyHKTa.

(ab3aL BBegeH deanepanbHbiM 3akoHOM OT 28.12.2025 N 500-93)
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5. B cnyyae Bo3BpaTa TOBapa HeHaANe)Kallero Kayectsa, NPOAAHHOrO B KpeauT, noTpebutento
BO3BpaLLaeTcA ynaayeHHan 3a ToBap AeHeXKHas CymMa B pasmepe MNoralweHHOro Ko AHI0 BO3BpaTa YKa3aHHOro
TOBapa KpeauTa, a TakKXKe BO3meLLaeTca naarta 3a npefocTaBaeHue KpeauTa.

(n. 5 B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaAd/eXKallero KayectBa, NpuvobpeTeHHoro noTpebutenem 3a cyer
noTpebutenbckoro Kpeauta (3aiima), npogasel, o6s3aH BO3BpPaTUTL MOTPebUTEN0 ynaayeHHyl 3a ToBap
AEHEXKHYIO CYMMY, @ TaKXKe BO3MECTUTb ynaayeHHble NoTpebutenem NpoLeHTbl U UHble NAaTeXK Mo 40roBopy
notpebuTenbckoro KpeauTta (3arima).

(n. 6 BBeaeH depnepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebutena Ha o6meH ToBapa HagNeXallero KavyecTsa

1. MNotpebuteno BnpaBe 0OMeHATb HENPOLOBONALCTBEHHbLIN TOBApP HaA/eXKallero KayecTBa Ha
aHaJIOrMYHbIN TOBap Y NPOAABLaA, Y KOTOPOro 3TOT TOBap Obia1 NPUOBPETEH, €CM YKa3aHHbIM TOBap HE NOAOLLEN
no popme, rabaputam, GacoHy, pacuBeTKe, pasmepy UanM KOMMNAeKTaLuuun.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebutenb umeeT NpPaBo Ha 06MeH HENPOAOBO/ILCTBEHHOIO TOBApa HaA/1eXKalllero KayecTBa B Te4yeHue
YyeTblpHaALATN AHEN, HEe cUMTasA AHA ero NoKynKku.

ObmeH HenpoaoBO/IbCTBEHHOMO TOBapa HaA/ieXallero KayecTsa NPOBOAUTCSA, EC/IN YKA3aHHbIN TOBap He
6bln B ynotpebaeHuUn, coxpaHeHbl ero TOBApHbIM BWA, NOTPebuTesnbCcKMEe CBOWMCTBA, Niombbl, ¢pabpuyHblie
AP/BIKK, @ TaKKEe MMEETCA TOBAPHbIN YEK MM KacCOBbIN YeK INH0 MHOM NoATBEPKAAOLWMIA ONNATY YKa3aHHOro
TOBapa QA[OKymeHT. OTcytcTBMe Yy noTpebutens TOBapHOro 4Yeka WAW KaccoBoro 4eka navbo WHoro
noATBEP)KAAOLWLEro OnlaTy ToBapa AOKYMEHTa He JIWAEeT ero BO3MOXHOCTU CCblIaTbCA Ha CBUAETENbCKME
NMoKasaHuA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He NogneKalmx obMeHy MO OCHOBaHMAM, YKA3aHHbIM B HacToAWeN CTaTbe,
yTBep:kaaetca MpasutenbcTtBom Poccuiickoit Peaepauni.

2. B cnyyae, ecnn aHanorvyHblA ToBap OTCYTCTBYET B MPOAaXe Ha AeHb obpalleHus noTpebutens K
npoaasuy, noTpebutenb BnpaBe OTKa3aTbCA OT WMCMOJHEHWA [0roBopa Kynau-npogarkM U notpebosaTtb
BO3BpaTa YMJIQYEHHOM 3a YKas3aHHbIA TOBap AEHEXHOM cymmbl. TpeboBaHue noTpebutena o Bo3BpaTe
YNNa4YeHHOM 3a YKa3aHHbIN TOBAp AEHEXHON CYMMbI NOA/IEXKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN CO AHA
BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHnio NnoTpebuTens c NpoaasLoM 0b6meH ToBapa MOXKeT bbITb MPeayCMOTPEH NPU NOCTYNAEHUU
aHanorMyHoro ToBapa B npogaxy. [pogasey, o06a3aH HesamegMTENbHO COOBWUTL NoTpebuteno o
NOCTYN/1€HNUM aHANOTMYHOTO TOBAPa B NPOAANKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbAa 26. YTpatuna cuny. - ®egepanbHbiii 3aKoH 0T 25.10.2007 N 234-d3.
CraTbAa 26.1. AUCTAaHLMOHHbIN cnocob npogaku ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [oroBop pPO3HUYHOW KyMAU-NPOAANKM MOMKET ObiTb 3aK/AOYEH Ha OCHOBAaHMM O3HAKOMJIEHWA
noTpebutens c NpeasiioXKeHHbIM MNPOLABLOM OMUCaHMEM ToBapa MOCPEACTBOM KaTa/loroe, MPOCMEKTOB,
6yKknetoB, GOTOCHMMKOB, CPEACTB CBA3WU (TENEBU3MOHHOM, MOYTOBOM, PAAMOCBA3N M APYrMX) WUAM UHBIMMI
WCKNOYAIOLMMMN BOSMOXKHOCTb HENOCPEeACTBEHHOrO 03HaKOMAeHMA noTpebuTtens c ToBapom Mbo obpasL.om
TOBapa Mpu 3aKJYEeHNN TaKoro A0roBopa (AMCTaHLMOHHBIM cnocob npoaaxun ToBapa) cnocobamm.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)
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2. MpoaasLOM [0 3aKA0YEHMA A0rOBOPA A0/XKHA ObITb NPeaocTaBNeHa noTpebuTento MHopmaumus ob
OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBAX TOBapa, 06 agpece (MecTe HaxoOXAEHMA) NpogasLa, O MecTe
M3roToB/IEHMA TOBapa, O NoJHOM GUPMEHHOM HaMMeEHOBAHUN (HAaMMEHOBaHWK) Npoaasua (M3rotosuTens), o
ueHe n 06 ycnosuax npnobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe C/YyKObl, CPOKe rOAHOCTU U rapaHTUMHOM
CPOKe, O nopsaKe oOniaTbl TOBapa, a TaKXe O CPOKe, B TeYEeHMEe KOTOPOro AeWCTByeT NpeasioxeHue o
3aKI0YEHMM J0roBOpa.

KoHcynbTaHTlAtOC: NpnMmeyaHume.
C01.09.2026 n. 2 cT. 26.1 gononHaeTcs ab3. 2 (©3 o1 28.12.2024 N 546-d3). Cm. byayluyio peaakumio.

KoHcynbTaHTlAtOC: NnpumeyaHume.

M. 3 cr. 26.1 NpuM3HaH 4YaCTUYHO He cooTBeTCcTBYWMM KoHcTuTyunu PO (MoctaHoBnenHne KC PP ot
17.02.2026 N 7-M). O npaBoBOM PEryiMpoBaHMMN [0 BHECEHWSA COOTBETCTBYHOLMX WU3MEHEHUM CM. n. 5
lNocTaHoBNEHUA.

3. MoTpebuTtenio B MOMEHT AOCTaBKM TOBApa AO/KHa ObiTb B MUCbMeHHOW ¢opme npenocTaB/ieHa
nHpopmaumua o ToBape, NpeaycMoTpeHHas cTatbeit 10 HacTosAwero 3aKkoHa, a TaKXKe NpeaycMOTpeHHas
NYHKTOM 4 HacTosAwWel cTaTbM MHGOPMaLLMA O MOPSAKE M CPOKAxX BO3BpaTa ToBapa.

KoHcynbTaHTMAOC: NpyMeYyaHme.
C01.09.2026 n. 3 c1. 26.1 pononHAeTcs ab3. 2 (P3 o1 28.12.2024 N 546-D3). Cm. byayLLyio peaakumio.

KoHcynbTaHTltOC: NpnMmeyaHume.

M. 4 c1. 26.1 Npu3HaH 4YacTUYHO He cooTeeTcTBytOWUM KoHcTutyummn PP (MoctaHoBneHne KC PP ot
17.02.2026 N 7-M). O npaBoBOM pPeryaMpoBaHWW A0 BHECEHWUA COOTBETCTBYHOLUMX M3MEHEHWUM CM. M. 5
lNocTtaHOBNEHUA.

4, r|0Tpe6VITEI'Ib BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa OO0 ero nepeaadun, a nocne nepenayu
TOBapa - B Te4eHne cemm AHEVI.

B cnyyae, ecnm VIH(I)OpMaLI,MFI O NopAgKe U CPOKax BO3BpPaATa TOBapa Had/exallero Ka4yecrsa He 6bina
npenocrtas/sieHa B NUCbMEHHOM d)oprv\e B MOMEHT A0CTaBKK TOBaApa, I'IOTpE6MTeJ'Ib BnpaBe OTKa3aTbCA OT TOBaApa
B Te4YeHUne Tpex mecAaueB C MOMEHTa nNepeaayun ToBapa.

Bo3BpaT ToBapa HaA/IeMKALLEro KayecTBa BO3MOMKEH B C/ly4ae, €C/IM COXPaHEeHbl ero TOBapHbIA BUA,
NoTpebUTeNbCKME CBOMCTBA, A TaK¥Ke LOKYMEHT, MOATBEPKAAOWMI GaKT U YCAOBUA MOKYMKM YKa3aHHOMo
ToBapa. OTcyTCTBME Yy NOTPebUTENs AOKYMeHTa, noATBep:aatowero $GakT U ycnoBMA MOKYMNKW ToBapa, He
JIMLLAET ero BO3MOXHOCTM CCbINaTbCA Ha ApYyrMe L0Kas3aTeNbCcTBa NpuobpeTeHns ToBapa y AaHHOIo NpoaasLa.

nOTDGGMTEIIb HE BMpaBe OTKa3aTbCA OT TOBapa Had/iexXalwero Kayvyecrsa, merwuwero nHgnenayasibHo-
onpeaeneHHble CBOWCTBA, €C/u YKa3aHHbIl7I TOBaApP MOXeT 6bITb UCNO/Ib30BaH UCKAOUYUTENBHO I'IpVIO6pETalOLLI,MM
ero I'IOTpE6VIT€I'IEM.

Mpu oTKase NoTpebuTens oT ToBapa NPOAaBeL, AOKEH BO3BPATUTb EMY AEHEKHYIO CYMMY, YNAauyeHHYIo
notpebutenem no [AOroBOPY, 3@ WCKAOYEHMEM PACXOLOB MNPOAaBLA Ha [AOCTaBKYy OT notpebutens
BO3BpALLEHHOrO TOBApa, He Mo3gHee 4Yem Yepe3 JecATb AHEW CO AHA NpeabsaB/ieHWs noTpebutenem
COOTBETCTBYIOLWErO TpeboBaHUA.

5. Nocnepctena npodakM ToBapa HeHag/iexalwero KavectBa AUCTAHUMOHHbIM cnocobom npoaaxu
TOBapa yCTaHOB/IEHbI NO/TIOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTAaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. Mpasuna npoaaxKu otTaeNbHbIX BUAOB TOBAPOB
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(sBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa npoaakM OTAE/IbHbIX BWAOB TOBApPOB YcTaHaBauBatoTcA [lpaButenbctBom Poccuiickoi
depepaumu.

lnasa lll. SALLUTA NMPAB NOTPEGUTE/IEN NPU BbIMONHEHUU
PABOT (OKA3AHUUN YCNIVYT)

Cratba 27. CpoKu BbinosHeHUA paboT (OKa3aHuA ycnyr)

1. UcnonHuTenb 0683aH OCYLLECTBUTL BbINOJAHEHME PaboTbl (OKa3aHWe ycayru) B CPOK, YCTaHOBJ/IEHHbIN
NpPaBuiammn BbINOJIHEHUA OTAENbHbIX BMAOB PaboT (OKasaHUs OTAENbHbIX BUAOB YC/IYr) WUAM AOTOBOPOM O
BbINOJIHEHUM pPaboT (oKasaHuMM ycnyr). B pgoroBope O BbINOJAHEHUM pPabOT (OKasaHMKU yCayr) MoxKeT
npeaycmMaTpMBaTbCA CPOK BbINOJAHEHUS PaboTbl (OKasaHWA yCayrv), eciv yKasaHHbIMM MPaBUIaMM OH He
NpPeaycMOTPEH, a TaK)Ke CPOK MeHbluei NPOAO/IKUTENbHOCTM, YeM CPOK, YCTAaHOB/IEHHbIA YKa3aHHbIMM
npaBuaamum.

2. CpoK BbINOAHEHUA paboTbl (OKa3aHMA yCayrn) MoXKeT onpeaensTbCa AaTon (MeprMoaom), K KOTopol
[O/MKHO OblTb 3aKOHYEHO BbiNosHeHMe paboTbl (OKasaHue ycnyru) uam (M) pgatol (NnepMogom), K KOTopoi
WCMONHUTENb O0KEH NPUCTYNUTL K BbINOAHEHMIO PaboTbl (OKa3aHMIo ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, eciv BbINOSIHEHWE paboTbl (OKasaHWe ycayru) ocyliecTBAseTcA MO 4acTam (focTaBKa
NepuoanyYeckon neyaTu, TexHMYEecKoe 0bCNyKMBaHME) B TeYeHMe CPoKa AeWCTBUA A0roBOpa O BbINOJHEHUU
paboT (OKasaHMM ycayr), JOMKHbI TPeAyCMaTPUBATLCA COOTBETCTBYOLWME CPOKM (Mepuobl) BbINOJHEHMA TaKKUX
paboT (oKasaHua ycayr).

Mo cornalieHnto CTOPOH B JOTrOBOPE MOTYT ObITb NPEeAYCMOTPEHbI TaKKe CPOKU 3aBepLUEHUA OTAE/bHbIX
3TanoB paboTbl (NPOMEKYTOUYHbIE CPOKM).
(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

CraTtbA 28. MocneAcTBUA HapyLIEHUA UCNOIHUTENIEM CPOKOB BbINoAHeHUA paboT (oKasaHus ycayr)

1. Ecam vcnonHWUTENb HAPYLWWA CPOKW BbINOAHEHMA PaboTbl (OKa3aHMA yCcayrn) - CPOKM Havana u (unm)
OKOHYAHWA BbINOJHEHUS PaboTbl (OKasaHWA ycayrn) U (MaM) NPOMENKYTOUHbIE CPOKM BbINOAHEHUA PAbOTHI
(oKazaHus ycnyru) nam Bo Bpems BbINOJHEHMA PaboTbl (OKa3aHMA ycayrn) cTano o4eBUAHbIM, YTO OHa He byaeT
BbINOJIHEHA B CPOK, NOTPebMTeNb NO cBOEMY BblIOOPY Brpase:

(8 pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-$3)

Ha3HaYNUTb UCMONHUTENO HOBbI CPOK;
(8 pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

NoOpy4YuTb BbINOSHEHWE PaboTbl (OKa3aHMe ycayrn) TPETbMM NLLAM 33 Pa3yMHYIO LLEHY UK BbIMOJIHUTL ee
CBOMMM cMAaMu M NoTpeboBaTb OT UCNOAHUTENS BO3MELLLEHUA NMOHECEHHbIX PACXOL0B;

FIOTpe6OBaTb YMeHbLUEHNA LLeHbl 3a BbINOJIHEHNE pa6OTbI (OKa3aHMe YCﬂer),'

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbINOJAHEHUM PAabOTbl (OKa3aHWUK ycayru).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTtpebutenn BNpase notpeboBaTb TaKKe NOJHOrO BO3MELLEHUA YObITKOB, MPUUYUHEHHbIX MY B CBA3MU C
HapyLUeHWeM CPOKOB BbINOIHEHUA PaboTbl (OKa3aHMA ycayru). YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOBAEHHbIE
ONA yA0BAETBOPEHMA COOTBETCTBYIOLLNX TpeboBaHUM noTpebutens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. HasHaveHHble noTpebuTenem HoBble CPOKM BbINOHEHWUA PaboTbl (OKa3aHMA YCAyru) yKasbiBaloTcA B
[0roBope 0 BbINOAHEHMM pPaboTbl (OKa3aHUK ycayru).
(8 pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

B cnyyae npocpoOYKM HOBbIX CPOKOB I'IOTpE6MTEJ'Ib Brnpase npeabABUTb MCNOTHUTENIO UHbIE Tpe6OBaHMH,
YCTAHOB/IEHHble NYHKTOM 1 HaCTOFIU.I,em CTaTbw.

3. LleHa BbINONHEHHOW paboTbl (OKasaHHOW ycayru), Bo3Bpaljaemas noTpebuTento Npu OTKase OT
MCMNOSIHEHNA O0rOBOPa O BbINOJHEHUWN PaboTbl (OKa3aHUM YCAYTK), @ TaKKe yunTbiBaemas Npu YMeHbLIEHUN
LEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW yCayru), onpeaenseTca B COOTBETCTBUM C NyHKTaMuK 3, 4 n 5 ctaTbn 24
HacToAwero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw OTKase OT UCMONHEHUA 4OroBopa O BbIMOAHEHMM PabOTbl (OKa3aHUWM YCAyruM) UCNONHUTENb He
Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NMPOLECcce BbiNOAHEHUA paboTbl (OKa3aHuA
YCAyrv), a TaKXe naaTbl 3@ BbINOAHEHHY paboTy (OKasaHHYl YCAyry), 3a MCKAOYEHWMEM CAy4yasn, ecnu
noTpebutens NPUHAA BbINOAHEHHYI0 paboTy (OKasaHHylo ycayry).

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, o1 21.12.2004 N 171-$3)

Ab63aL, uckntoueH. - PegepanbHblii 3aKkoH 0T 17.12.1999 N 212-P3,

5. B cnyyae HapyweHUA YCTaHOBNEHHbIX CPOKOB BbIMOAHEHUA pPaboTbl (OKasaHuA ycayru) wau
Ha3HaYeHHbIX NOTPebuTesIeM Ha OCHOBAaHMM MyHKTa 1 HacTosWel CTaTbM HOBbIX CPOKOB WCMOAHUTE/b
ynnaaymBaeT NoTpebuTento 3a Kaxabl AeHb (4ac, eciv CPOoK onpeaeneH B Yacax) NPOCPOUYKM HEYCTOMKY (NeHto)
B pasmepe Tpex NPOLLEHTOB LeHbl BbINOJHEHUS paboTbl (OKa3aHMA YCayrK), a ec/i LLeHa BbINOJIHEHMA PaboThbl
(oKazaHus ycnyru) 4OroBOpoOM O BbINOJHEHUN PaboT (OKasaHMM ycayr) He onpesesneHa - obLLel LieHbl 3aKasa.
[oroBopom 0 BbIMNOJNHEHUN PAbOT (OKAa3aHUWM YCAYr) Mexay MOTPebuTenem U UCMOAHUTENEM MOXKET ObiTb
ycTaHoB/IeH bosee BbICOKUIA pa3smep HeyCTOMKK (neHn).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKka (neHs) 3a HapylleHWe CPOKOB Hauyana BbiNOAHEHMA paboTbl (OKasaHuA ycayru), ee aTana
B3bICKMBAETCA 32 KaXKAbliA AEHb (4ac, eCciv CPOK onpedeneH B Yacax) MPOCPOYKM BNAOTb A0 Hayaa BbIMOJAHEHUA
paboTbl (OKasaHuWA ycayru), ee atana MM npeabasaeHusa notpebutenem TpeboBaHWiA, NpeayCMOTPEHHbIX
nyHKTOM 1 HacToAwWel cTaTby.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHs) 3a HapylweHWe CPOKOB OKOHYAHMA BbINOAHEHMA PaboTbl (OKa3aHUA ycayru), ee aTana
B3bICKMBAETCA 3a KaApbl AeHb (Y4ac, ecinm CPoK onpegesieH B Yacax) MPOCPOYKM BMIOTb 4O OKOHYAHMA
BbINOMIHEHNA paboTbl (OKasaHMA ycayrv), ee 3Tana WAM npeabaABneHUA noTpebutenem TpeboBaHUA,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALwen cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cymma B3bICKaHHOI noTpebutenem HeycTOMKM (NeHM) He MOMKEeT MpeBbllaTh LeHy OoTAeNbHOro BMaa
BbINO/IHEHNA PaboTbl (OKa3aHMA ycayrmn) uam obLyio LeHy 3aKasa, eciv LeHa BbINOJHEHUA OTAe/IbHOro Buaa
paboTbl (OKa3aHUs ycayru) He onpeaeneHa AOroBOPOM O BbINOSIHEHUN PaboTbl (OKa3aHUK ycayrn).

Pasmep HeycTolKK (NeHun) onpepensaeTcsa, UCXo4a M3 LeHbl BbINOSHEHUS paboTbl (OKasaHus ycayrm), a
€C/IM YKa3aHHasA LeHa He onpeaeneHa, ucxoaa M3 obluiei ueHbl 3aKasa, Cyl,ecTBOBaBLUEM B TOM MecTe, B
KoTopom TpeboBaHWe noTpebuTens [A0/MKHO OblN0 OblTb  YAOBNETBOPEHO WCMONAHUTENEM B A€Hb
[06POBONIBHOIO YA0BNETBOPEHUA TaKOro TpeboBaHWA MAW B AeHb BbIHECEHWA CyAebHOro pelleHus, ecau
TpeboBaHue noTpebutena 4o6poBoJILHO YA0BAETBOPEHO He bblsio.

6. TpeboBaHWa noTpebuTens, YCTaHOBAEHHble MNyHKTOM 1 HacToAwen cTaTbu, He noanexart
YAOBNETBOPEHUIO, €C/IM UCMOJIHUTENb AOKAXKET, YTO HapyleHMe CPOKOB BbiNOAHeHMA paboTbl (OKasaHMsA
ycnyru) npousoLio BCieACTBUE HEMPEOL0IMMON CUbI U MO BUHE NoTpebuTens.

Cratba 29. MNpaBa notpebutens npu o6HapyKeHUN HEeJOCTAaTKOB BbINOJIHEHHOW pPaboTbl (OKa3aHHO
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ycnyru)

1. NoTpebuTtens Npu obHapyKeHUM HeAO0CTaTKOB BbINONHEHHOM paboTbl (OKa3aHHOW ycayru) Bnpase no
cBoemy Bblbopy noTpeboBaThb:

6e3B03Me34HOr0 YCTPaHEeHMA HeAOCTAaTKOB BbINONHEHHOM paboTbl (OKazaHHOM ycayrn);
COOTBETCTBYIOLLErO YMEHbLIEHWA LieHbl BbINOIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOT0 M3roTOB/IEHUA APYroi BewW M3 OAHOPOAHOrO MaTepuana TaKoro e Kayectsa Mau
NOBTOPHOIO BbINOMHEHMA pPaboTbl. Mpu 3Tom noTpebutens 06A3aH BO3BPATUTL pPaHee NepesaHHyl emy
MCMNONHUTENEM Bellb;

BO3mMeLlWeHNA NOHECEHHbIX UM pPacxXxoa0B NO YCTPAHEHUIO HEAOCTATKOB BbINOJIHEHHOM pa60Tb| (OKBBaHHOVI
ycner) CBOMMMU CUNTaMUN UNTN TPETBUMMU NTULAMN.

YaoenetsopeHue TpeboBaHWit notpebutens o 6e3B03Me3qHOM YCTPaHEHUM HepocTaTkosB, 06
W3roTOBJEHWUU APYroi Belm WAM O NOBTOPHOM BbIMOAHEHUW PaboTbl (OKasaHWM ycayru) He ocBoborKaaeT
MCMONHUTENA OT OTBETCTBEHHOCTU B pOpPMe HEeYCTOMKM 3a HapyLLleHWe CPOKa OKOHYaHUSA BbINOAHEHUA paboThbl
(okasaHus ycnyru).

(B pea. PegepanbHoro 3akoHa or 17.12.1999 N 212-93)

MoTpebutens BNpaBe O0TKa3aTbCsA OT UCMOIHEHWA AOrOBOPA O BbINOJHEHUW PaboTbl (OKa3aHUK ycayru) u
noTpeboBaTb NONHOrO BO3MeLLeHWA YObITKOB, €C/IM B YCTaHOB/IEHHbIN YKa3aHHbIM LOrOBOPOM CPOK HeL,0CTaTKu
BbINO/IHEHHOW PaboTbl (OKa3aHHOW YC/AyruM) He ycTpaHeHbl ucnonHuTenem. [oTpebutenb TakKe Bnpase
OTKa3aTbCA OT WCMOJIHEHWA A0roBOpa O BbINOAHEHMM paboTbl (OKasaHWM yCayrun), ecam MM OBHapyKeHbl
CYLL,ECTBEHHbIE HEAOCTATKMN BbINOJIHEHHOM PaboTbl (OKa3aHHOW YCAYrn) UM UHblE CYLECTBEHHbIE OTCTYMN/IeHNA
OT YC/0BUIA forosopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTPeboBaTb TaKKe NOJSHOMO BO3MELLEHWNA YObITKOB, MPUUMHEHHbIX EMY B CBA3M C
HeZ0CTaTKaMM BbINOIHEHHOM PaboTbl (OKa3aHHOM ycayru). YB6bITKM BO3SMELLLAKOTCA B CPOKK, YCTAaHOBNEHHbIE ANSA
YZ0BNETBOPEHUA COOTBETCTBYIOLWLMX TpeboBaHMI noTpebutens.

2. LleHa BbINONHEHHOW paboTbl (OKasaHHOW ycnyru), Bo3Bpaljaemas noTpebuTento Npu OTKase OT
MCMNONIHEHWNA O0rOBOPA O BbINOJHEHUWN PaboTbl (OKa3aHUM YCAYrK), @ TaKKe yunTbiBaemas Npu YMeHbLIEHUN
LEeHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW yCayru), onpeaenseTca B COOTBETCTBUM C NyHKTaMK 3, 4 n 5 ctaTbn 24
HacToAwero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuWA, CBA3aHHbIE C HEAOCTaTKAMW BbINONHEHHON PaboTbl (OKasaHHOM ycayru), moryT 6biTb
npeabaBAeHbl NPU NPUHATAM BbINOSHEHHOW PaboTbl (OKa3aHHOM yCAYrM) UM B XO4E BbINOAHEHUA PaboTbl
(okasaHusa ycayru) anbo, ecnnm HEeBO3MOMNKHO OBHAPYKUTb HEAOCTAaTKU NPU NPUHATUKN BbINONHEHHOW PaboTbl
(oKa3aHHOW ycnyru), B TEYEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TPe6OBAHMA, CBA3AHHble C HEAO0CTaTKaMW BbIMOJHEHHOW pPaboTbl
(oKa3aHHOW ycyru), ecnm oHW 06HapPYKeHbl B TeYEHME rapaHTUIMHOTO CPOKa, @ NPU ero OTCYTCTBMU B Pa3yMHbI
CPOK, B Mpeaenax AByX NeT CO AHA NPUHATMA BbINOJHEHHOW pPaboTbl (OKa3aHHOM ycAyrn) WAM NATU NeT B
OTHOLIEHMM HE0CTaTKOB B CTPOEHUM U MHOM HEABUKMMOM MMYLLECTBE.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, NcnonHWTenb OTBEYaeT 3a HedoCTaTKM paboTbl (yciyru), Ha KOTOPYO He YCTAaHOB/AEH rapaHTUIAHbIN
CPOK, €cnu NoTpebuteNb AOKAXKET, YTO OHN BO3HUKIM 40 €€ NPUHATUA UM WAM NO NPUYMHAM, BOSHUKWKUM A0
3TOr0 MOMEHTA.

B oTHOWeHUK paboTbl (ycayru), Ha KOTOPYH YCTAHOB/EH rapaHTUIHbIM CPOK, UCMONHUTEb OTBEYAET 3a ee
HeZ0CTaTKW, eC/IM He AOKAXKET, YTO OHW BO3HMKAM NOCAE NPUHATMA paboTbl (ycayrm) notTpebutenem scaeacreme
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HapylweHUs MM NpaBuMA WUCMNONb30BaHUA pe3ynbTaTa paboTbl (ycayru), AEWCTBUIA TPeTbUX AuL, Wan
Henpeoao/IMMOM CUAbI.
(n. 4 BBegeH depnepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

5. B cayyanx, Koraa npeaycmMoTPeHHbIM A0roBOPOM rapaHTUIMHbIA CPOK COCTaBAAET MeHee ABYX NeT (NATK
NIeT Ha HeABWMKMMOE UMYLLECTBO) M HeaocTaTKM paboTsl (ycayrn) obHapyseHbl notpebutenem no uctedeHum
rapaHTMMHOrO CPOKa, HO B npedenax AByX AeT (NATU NeT Ha HeABUKMMOE UMYLLECTBO), NoTpebuTenb Brpase
npeabaAsuTb TpeboBaHUA, MPeAyCMOTPEHHbIE MYHKTOM 1 HacToAWeW CcTaTbM, €CAW [AOKaMKeT, YTo TaKue
HEeA0CTaTKN BO3HUKAN A0 NPUHATUA UM pe3yabTaTta paboTbl (ycayru) nam no npuumMHam, BO3HMKLWIUM [0 3TOrO
MOMEHTa.
(n. 5 BBeaeH ®eanepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

6. B cnydyae BbIABAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB paboTbl (ycayru) notpebutens Bnpase NpeabaBUTb
ucnonHutento TpebosaHne o 6e3B0O3ME3AHOM YCTPaHEHUM HeAOCTaTKOB, €C/N AOKaXKeT, YTO HeaoCTaTKu
BO3HUKAN [10 NPUHATMA UM pe3yabTaTa paboTbl (YCayru) Mam no npUYMHam, BO3SHUKLIMM A0 3TOr0 MOMEHTa. ITO
TpeboBaHUEe MOXKeT bbiTb NPeabABAEHO, eCN TakKne HeAoCTaTKU OBHApY»KeHbl MO UCTeYeHUn ABYX NeT (NATu
NIeT B OTHOLLEHMU HEeABUXMMOro MMYLLLECTBa) CO AHA NPUHATUA pe3ynbTaTa paboTbl (ycayru), HoO B npeaenax
YCTaHOB/IEHHOrO Ha pe3yabTaT pPaboTbl (ycayrn) cpoka cayskbbl UM B TedyeHMe AeCATU NeT CO AHA MPUHATUA
pe3ynbTata paboTbl (ycayrm) notpeburtenem, ecnm cpok cay»kbbl He yctaHoBAeH. Ecan aaHHoe TpeboBaHue He
YyOO0B/IETBOPEHO B TeYeHWe ABaALATU AHEN CO AHA ero npeabaB/ieHua notpebutenem uanm obHapy*KeHHbIN
He[0CTaTOK ABAAETCA HeyCTPaHMMbIM, NOTpebuTenb No cBoemy BbIbOpyY BNpase TpeboBaTb:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYIOLLENO YMEHbLIEHUA LieHbl 33 BbINOAHEHHYIO paboTy (OKasaHHyto ycayry);

BO3MeELLEeHWNS MOHECEHHbIX MM PAcX0A0B MO YCTPAaHEHWUIO HEA0CTAaTKOB BbINO/IHEHHOM PaboTbl (OKa3aHHOM
YCyrn) CBOMMM CUAAMU UAN TPETBUMM TULLAMMU;

OTKasa OT UCNOJIHEHWA A0roBOPa O BbINOJHEHUW PAaBOTbI (OKa3aHUM YCAYrK) U BO3MELLEHWA YObITKOB.
(8 pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

KoHcynbTaHTlAtOC: NpnMmeyaHume.
C 01.10.2026 cT. 29 gononHsietca n. 7 (®3 ot 31.07.2025 N 290-d3). Cm. byayluyo peaakumio.

CraTtba 30. CpOKM yCTpaHEHUA HeA0CTaTKOB BbiNOJIHEHHOW paboTbl (OKa3aHHoOM ycayru)

HepocTaTku paboTbl (ycayrn) 4onxHbl 6biTb yCTPaHEHb! UCNOHUTENEM B Pa3yMHbI CPOK, Ha3HaYeHHbI
notpebuTenem.
(8 pea. PegepanbHoro 3akoHa or 17.12.1999 N 212-$3)

Ab63au, UckatoueH. - PeaepanbHbiit 3aKoH oT 17.12.1999 N 212-3.

Ha3sHaueHHbI noTpebutenem Cpok ycTpaHeHUA HeAOoCTaTKOB TOBapa YKa3blBaeTCA B 40roBope UK B
MHOM MNOAMNUCbIBAEMOM CTOPOHAaMKM [AOKyMeHTe Mbo B 3asaB/NeHUKM, HanpasBAeHHOM noTpebuTenem
NCMONHUTENIO.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHuMe NpesyCcMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YCTPAHEHWUS HEeAOCTAaTKOB BbINO/JHEHHOM
paboTbl (OKa3aHHOM ycayrn) UCNONHUTENb YNAAYMBAET NOTPEOUTENIO 3@ KaXKAbIA AEHb NPOCPOYKN HEYCTOMKY
(neHto), pasmep M NOPAZOK UCYNCIEHUSA KOTOPOM OMpeaenstoTca B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28
HacToAwero 3aKkoHa.

B cnyyae HapyleHMsA yKa3aHHbIX CPOKOB nNoTpebutenb BnpasBe MNpeabABUTb WMCMOAHUTEN0 UHble
TpeboBaHUsA, NpesyCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTby 29 HacToALero 3aKoHa.

CraTtbsa 31. CpoKM yA0BNETBOPEHUA OTAe/NbHbIX TpeboBaHUiA noTpebutens
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1. TpeboBaHuA NoTpebuTens o6 yMeHbLUEHMM LLEHbI 3@ BbINOJHEHHYO PaboTy (OKasaHHy ycayry), o
BO3MELLEHUM PACXOLOB NO YCTPAHEHMIO HELOCTAaTKOB BbINOJIHEHHON pPaboTbl (OKAa3aHHOW ycayru) cBOMMM
CUNaMM UKW TPETbUMU NINLAMM, A TaKXKe O BO3BPATe yMniavyeHHOW 3a paboTy (ycnyry) AeHeRHOW Cymmbl U
BO3MELLEHMN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA3OM OT WMCMOSIHEHWA [0roBOpa, MPesyCMOTPEHHbIe
nyHKTom 1 ctatbu 28 n nyHKTamu 1 un 4 ctatbm 29 HactoAwero 3akoHa, nognexaT yAOBAeTBOPEHUIO B
[EecATUAHEBHbI CPOK CO AHA NpeabAB/EHNA COOTBETCTBYOLLEro TpeboBaHuA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebutens o 6e3Bo3me3gHOM U3rOTOBIEHUW APYroi BELU U3 OA4HOPOAHOIO MaTepuana
TAKOro Ke KayecTBa MAU O MOBTOPHOM BbINOJSIHEHUM PaboTbl (OKa3aHUK YCYrv) NOANENKaT YA0BIETBOPEHUIO B
CPOK, YCTAHOB/IEHHbIN AN CPOYHOrO BbINOJHEHUA PaboTbl (OKa3aHWA yCyru), a B caydae, eciv 3TOT CPOK He
YCTaHOB/IEH, B CPOK, NPeayCMOTPEHHbII I0rOBOPOM O BbINOJHEHUM PaboTbl (OKa3aHUKU YCAyru), KOTOPbI Bbin
HeHaa/exalle NCMOJTHEH.

3. 3a HapyweHWe npesyCMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNETBOPEHUA OTAENbHbIX
TpeboBaHUI NOTPebUTENA UCMONHUTEND YNJIaYMBaAET NOTPebUTENO 33 KaXKAabli AeHb NPOCPOYKU HEYCTOMKY
(neHto), pasmep U NOPAAOK UCUMCAEHUS KOTOPOW OMNpeaenatoTcA B COOTBETCTBMU C MYHKTOM 5 cTtatbun 28
HacToAlLero 3aKoHa.

B cnyyae HapylueHMA CPOKOB, YKa3aHHbIX B NMyHKTax 1 M 2 HacToAwen ctatbM, noTpebutenb Bhnpase
npeabABUTb UCNONHUTENIO UHble TPeboBaHUSA, NpeayCMOTPeEHHbIe NYHKTOM 1 cTaTbm 28 M NyHKTaMun 1 1 4 cTaTbn
29 HacToALWero 3akoHa.

Cratba 32. MpaBo noTpebutensa Ha OTKa3 OT UCNOJIHEHUA [OroBOPA O BbINO/MHEHUM PAbBOT (OKasaHuM
yenyr)

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

nOTp86MTEIIb Bnpase OTKa3aTbCA OT UCNOJIHEHUA O0roBopa O BbINO/IHEHUU pa60T (OKa3aHI/IM ycnyr) B
noboe BpemAa npun ycnosmn onnatbl MCNOJTHUTENIO d)aKTVI‘-IeCKM NOHECEHHbIX MM pacxoaos, CBA3aHHbLIX C
NCNosHeHNeM 06A3aTeNbCTB Mo AaHHOMY O0rosopy.

CraTtba 33. CmeTa Ha BbinosHeHUe paboTbl (0KasaHue ycnyru)

1. Ha BbIinosiHeHWe paboTbl (OKasaHMe ycayru), NpPeaycCMOTPEHHOM 4O0rOBOPOM O BbIMOAHEHUNU PaboTbl
(oKkasaHuK ycnyrm), MoxKeT bbITb COCTaBAEHA TBEPAANA UK NpMbAn3MTENbHARA CMeTa.

CocTtaBneHne Takol CMeTbl Mo Tpe6OBaHMI'O ﬂOTpE6MT€J’IH NN UCNONIHUTENN 0653aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBeNUYEHUA TBEPAON CMeTbl, a NOTPebuTe b - ee yMeHbLIeHUs, B
TOM 4yucne B CAydYae, KOrga B MOMEHT 3aK/oYeHUs 40roBopa WMCKAYanacb BO3MOXHOCTb NpeaycmoTpeTb
No/IHbIN 06bemM nognexalmx BbiNoAHEHUIO PaboT (OKa3aHMUIO YCAyr) UNKM HeobXoAMMbIX AR 3TOTO PacXOA0B.

McnonHuTens MmeeT npaBo TpeboBaTb yBeAnUYeHUA TBEPAOW CMeTbl NPU CyW,ecTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepunanosB U obopyaoBaHMA, NPeAoCTaBAfEeMbIX UCMONHUTENEM, a TaKKe OKa3blBaeMbIX emy
TPETbUMW IULLAMU YCAYT, KOTOpPOoe Heb3s 6bl10 NpeaycMoTpeTb MpU 3aKkalyeHUMM gorosopa. Mpu oTkase
notpebuTtens BbINOAHUTL 3TO TPeboBaHWe UCNONHUTENb BNpPaBe PacTOPrHyTb A40roBop B cyaebHom nopsake.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecmn BO3HMKAA HEOBXOAMMOCTb BbINOMHEHWUA AOMNONHUTENbLHLIX PAbOT (OKa3aHWUA AOMOAHUTENbHbIX
YCNYr) W Mo 3TOW MPUYMHE CYLLECTBEHHOro NPEBbIWEHUs NPUBAMIUTENbHON CMETbl, UCNONHUTENb 06M3aH
CBOEBpPEMEeHHO npeaynpeanTb 06 aTom notpebutens. Ecnm notpebutenb He Aan cornacue Ha npesbllleHMe
NpM6AN3UTENbHOM CMETbI, OH BNPaBe OTKa3aTbCA OT UCMOJIHEHMA A0rOBOPaA. B 3TOM C/lyyae UCNONHUTENIb MOXKET
TpeboBaTb OT NOTPebUTENN YNNATbI LieHbl 33 BbINOAHEHHYO PaboTy (OKasaHHy ycayry).
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McnonHuTenb, CBOEBPEMEHHO He npeaynpeamBluMi noTpebutens o HeobXoAMMOCTM MPEBbILLEHUS
NpunbaU3UTENBHOM CMETbI, 0653aH UCNONHUTL AOFOBOpP, COXPaHAA NPaBo Ha onsaTy paboTsl (ycnyru) B npeaenax
NpMbAN3UTENBHOMN CMETI.

(n. 3 BBeaeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

CtaTbAa 34. BbinonHeHue paboTbl U3 maTepuana UCNONAHUTENA

1. UcnonHntenb 06M3aH BbINOJAHUTL PaboTy, onpeaeneHHy0 4OrOBOPOM O BbIMNOJHEHMW PaboTbl, M3
CBOEro maTepuana u CBOMMM cpeacTBaMu, eCcim MHOE He NpeayCMOoTPeHO A0roBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHuTenb, NpeaocTaBUBLLMIA MaTepuasn A/a BbINOJHEHUS paboTbl, OTBEYAET 3a €ro HeHaaJ/iexallee
KauyecTBO No npaBuaam o6 OTBETCTBEHHOCTM NPOAaBLLA 33 TOBapbl HEHAA/EXKALLLErO KayecTBa.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Matepuan WCNOMHUTENA OMNayYMBaeTcs noTpebuTenem npu 3aKAOYEHMU YKa3aHHOro Aorosopa
NMOJIHOCTbIO W/IM B Pa3Mepe, YKa3aHHOM B [0roBOpPe O BbIMOJIHEHUM PaboOTbl C YCIOBUEM OKOHYATE/IbHOrO
pacyeTta npu nNoay4eHnn noTpebutTenem BbiNnoJIHEHHOM UCNOHUTENEM PAabOTbl, EC/IM MHOW NOPAAOK pacyeToB
33 MaTepuan UCNOSIHUTENA He NPeayCMOTPEH CornalleHMeM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cay4yasx, nNpeaycMOTPEHHbIX AOrOBOPOM O BbIMNOJHEHMM paboTbl, MaTepuan MOXKeT ObiTb
npeaocTaBiAeH UCNONHUTENIeM NOTpebuTento B Kpeaut. Mocneayoliee U3MeHeHUe LieHbl NPeaoCTaB/eHHOro B
KpeauT matepuana UCNONHUTENS He B/ieYeT 3a coboi nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MaTepuan WCNOJIHUTENA U HeobxoAumble ANA BbINOJHEHMA pPaboTbl TEXHUYECKUE CpeacTsa,
WHCTPYMEHTbI 1 MpoYee AOCTaBASATCA K MECTY BbIMOJIHEHUA PAabOT UCNONHUTENEM.

CratbAa 35. BbinonHeHue paboTbl M3 maTepuana (c Bewwbto) notTpeburens

1. Echn paboTta BbINOMHAETCA MNOJIHOCTbIO WM YacTUYHO M3 maTepuana (c Beuibto) notpebutens,
MCMONHUTE b OTBEYAET 3a COXPAHHOCTb 3TOro MaTepuana (Belm) n NpaBuIbHOE ero UCNob3oBaHuMe.

McnonHutens oba3aH:

npeaynpegute notpebutena o HENnpUrogHocTM WAM  HegobpoKavyecTBEHHOCTM  MepedaHHoro
notpebutenem matepmana (Bewm);

npeacTtaBuUTb OTYET 06 M3pacxoaoBaHNN maTepnasia 1 BO3BPATUTb €Ero OCTATOK.

B cnyyae nosHOM MAM YacTUYHOM yTpaTbl (NoBpexaeHua) mateprana (Bewu), NPMHATOro OT NoTpedbuTens,
NCMNONHUTENb 00A3aH B TPEXAHEBHbI CPOK 3aMEHUTb €ro O4HOPOAHBbIM MaTePUANoOM (BELLbIO) aHaOrMYHOro
KayecTBa M MO KeNlaHUIo NoTpebutens U3roToBuTb M3genne U3 04HOPOAHOro MaTepuana (Bewm) B pasyMHbIi
CPOK, @ NpW OTCYTCTBUM O4HOPOAHOTO MaTepurana (Belim) aHaorMYHOro KayecTsa - BO3MECTUTb noTpebutento
OBYKPATHYIO LeHy yTpayeHHoro (moBpexAeHHoro) martepuana (Bewm), a TaKke pacxodbl, MOHeceHHble
notpebutenem.

2. UeHa yTpayeHHoro (nospexaeHHOro) matepuana (Belin) onpeaensaerca, MCXoaa M3 LieHbl maTepuana
(sewm), cyulectsoBaBlIeld B TOM MecCTe, B KOTOpOM TpeboBaHMe noTpebutena A0MKHO 6bl10 6biTh
YAOBNETBOPEHO MCNONHUTENIEM B AeHb A06POBONLHOIO YAOB/ETBOPEHUSA TaKoro TpeboBaHWA MW B AEHb
BblHECEHMA cyaebHOoro peweHus, ecin TpeboBaHme noTpebuTtensa 4o06POBOIbHO YA0BAETBOPEHO HE ObINO.

LleHa maTtepuana (sewu), nepenaBaemoro MCMNONHUTENIO, ONPeaenseTcs B A0roBope O BbIMOJHEHUN
paboTbl MM B MHOM AOKYMEHTE (KBUTaHLMK, 3aKa3e), MOATBEPKAAIOLLEM Ero 3aK/t0HeHMe.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. UcnonHutenb ocBoboXKaaeTca OT OTBETCTBEHHOCTM 3a MOJIHYIO MKW YacTUYHYIO yTpaTy (NnoBpexkaeHue)
maTtepuana (Bewm), NPUHATOrO UM OT noTpebuTens, ecim notTpebutens nNpeaynpexkaeH ucnonHuTenem ob
ocobbIx cBOMCTBaX maTepunana (BeLLn), KOTOpble MOrYT NoB/eYb 38 CO6OM ero NOMHYI UAK YaCTUYHYIO yTpaTy
(noBpexkaeHune) nubo ecnu yKasaHHble CBOWCTBA MaTepuana (sewm) He moran 6biTb OBHapyKeHbl Npu
HaaNexKalleh npuemMmKke UCNOAHUTENEM 3TOro matepuana (selum).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. 06A3aHHOCTb UcNosHUTeNs MHPOPMUpPOBaATb NOTpebuTena o6 obcroaTenbcTBax, KOTopble
MOTYT NOB/AMATb Ha KauyecTBO BbiNo/HAeMOW pPaboTbl (OKa3biBaemoi ycayru) uaum nosneub 3a coboit
HEeBO3MOXXHOCTb ee 3aBepLleHUs B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

NcnonHuTens 06s3aH cBoeBpemeHHO MHGOPMMPOBaTb NOTPEbUTENS O TOM, YTO COBOAEHNE YKa3aHW
noTpebutens U uHble 0bCTOATENbCTBA, 3aBUCALLME OT NOTPEBUTENsA, MOTYT CHU3UTb KauecTBO BbIMOJHAEMON
paboTbl (OKasbiBaeMOW ycayrm) nam noeaedb 3a cO60i HEBO3MOXKHOCTb €€ 3aBepLUeHMs B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm noTpebutenb, HECMOTPA Ha CBOEBPEMEHHOE 1 060CHOBAHHOE NHPOPMMPOBAHUE UCTIONHUTENEM, B
pa3yMHbI CPOK HEe 3aMeHMUT HENPUrogHbIA UAM Hef0bPOKaYeCTBEHHbIN MaTepuasn, He U3MEHUT yKasaHun o
cnocobe BbINOAHEHUA PaboTbl (OKasaHMA ycayrM) NMBO He YCTPaHWUT UHbIX OBCTOATENbCTB, KOTOpble MOTyT
CHU3UTb KayecTBO BbINOAHAEeMOlM pPaboTbl (OKasblBaeMoOW YCAYrM), UCMONHUTENb BMNpaBe OTKa3aTbCA OT
WCMONHEHNA O0roBopa O BbINOJHEHUM paboTbl (OKasaHWMM ycayrn) u notpebosaTb MOAHOTO BO3MeELLEHUA
yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. MopaaoK n popmbl onnatbl BbiNONHEHHOM PaboTbl (OKasaHHOMU ycayru)
(8 pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutenb 06s3aH ONAATUTL OKasaHHble emy YCIYrM B MOPSAAKE U B CPOKWM, KOTOPblE YCTaHOBAEHbI
[0r0OBOPOM C UCMO/THUTENEM.
(yacTb nepBas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06s3aH ONAATUTL BbINOSIHEHHYIO WCMNOAHMTENEM B NosHOM obbeme paboTy nocne ee
npuHATUA notpebutenem. C cornacua noTpebutens paborta MOXKeT 6biTb onnayeHa MM MpU 3aKAYEeHUU
[0roBopa B NOJIHOM pasmepe UAK NyTem BblAayn aBaHca.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

Onnata OKas3aHHbIX YCAyr (BbIMOJIHEHHbIX PaboT) NPOM3BOAUTCA MOCPEACTBOM  HaJMYHbLIX  WUAU
6€e3HaNINYHbIX PacYeToB B COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuiickon depepaumu.
(yacTb TpeTbAa BBeaeHa deaepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpyn Mcnonb3oBaHWM HanuyHoi GOpMbl pacyeToB onnata ToBapoB (paboT, ycayr) notpebutenem
NpPOW3BOANTCSA B COOTBETCTBUM C YKa3aHMEM NPoAaBLa (MCNONHUTENSA) NYyTEM BHECEHUA HA/IMYHbBIX AEHEXHbIX
cpeacTs npogasuy (McnonHwuTento), AnM60 B KpPeauTHY OpraHuMsaumio, AnMbO NNATEXHOMY areHTy,
OCYLLECTBASIOWEMY AEATENbHOCTb MO NpUemy naaTtexen Gpusamyeckux auny, AMb6o 6aHKOBCKOMY MiaTEXHOMY
areHTy (cybareHTy), ocywecTBAAOWEMY AEeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM O OaHKax
6aHKOBCKOM 4,eATe/IbHOCTU, ECIU MHOE He YCTaHoBAEHO deaepasibHbIMM 3aKOHAaMK WU MHBIMW HOPMATUBHbIMM
npaBoBbIMW akTamu Poccuitckon ®epepauymun. MNpu stom 06A3aTeNnbCTBA NoTpebutena nepen npoaasBLOM
(ucnonHutenem) no onnate ToBapoB (paboT, yCAYr) CUMTAOTCA WUCMOJHEHHbIMM B Pa3Mepe BHECEHHbIX
OEHEXHbIX CPeACTB C MOMEHTa BHECEHWMA HANIMYHbBIX [AEHEXHbIX CPeAcTB COOTBETCTBEHHO NpoOAaBLy
(ucnonHuTento), nMbO B KPEeOAUTHYIO OpraHM3auuio, MbBO MNIATEXKHOMY areHTy, OCYLLEeCTBAALLEMY
AeATeNbHOCTb MO NpUemy naatexken GUsnYeckux auul, NMbo 6aHKOBCKOMY MaaTeXXHOMY areHTy (cybareHTy),
OCyLLeCTBAAOWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOZATE/NbCTBOM O OaHKax M HGaHKOBCKOW
OeATeNbHOCTH.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-P3)
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CraTtba 38. YTpatuna cuny. - degepanbHbiii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PerynaMpoBaHue OKa3aHUA OTAENbHbIX BUO,0B yCayr

Mocneactsma HapyllueHMA YCAOBWUI [O0roBOPOB 06 OKa3aHWKM OTAENbHbIX BUAOB YCAYr, €CNM Takue
[0roBOpbI MO CBOEMY XapaKTepy He nognajatoT nog, AeicTBUE HACTOALEeN rNaBbl, ONpeaenaoTCs 3aKOHOM.

Cratba 39.1. MpaBuMna oKasaHMA OTAE/IbHbIX BUAOB YCAYr, BbINOJHEHUA OTAE/IbHbIX BUAOB pabor
notpeburenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuia OKasaHUA OTAENbHbIX BUAOB YCAYr, BbIMOJHEHUA OTAE/IbHbIX BUAOB paboT noTpebutensm
ycTaHaBnuBatoTca Mpasutennctsom Poccuiickoit depepaumu.

Fnasa IV. TOCYAAPCTBEHHAS U OBLLLEECTBEHHAS 3ALLUTA
NMPAB NMOTPEBUTENEN

Cratba 40. ®depepanbHblii rocyAapCTBEHHbI KOHTponb (Hag3op) B o6nactm 3awuTbl npas
norpebuteneii

(8 pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHblit rocyAapCTBEHHbIA KOHTPOAb (Haa3op) B obnacTu 3alwmMTbl NpaB notpebutenei
ocyuiectensetca ¢deaepasbHbIM OPraHOM WCMNOIHUTENbHOW BAACTWU, YMNOJAHOMOYEHHbIM [1paBUTENbCTBOM
Poccuiickoit Peaepaumnn (ganee - opraH rocyapcTBeHHOro Hagsopa).

2. lMpegmetom ¢eaepanbHOro rocyaapCTBEHHOIO KOHTPoOAsA (Hags3opa) B o06/aacTv 3awWuMTbl Npas
noTpebuteneit ABNAIOTCA:

1) cobntopeHne U3roToBUTENAMMU, UCMOJHUTENAMM, NPOAABLLAMM, YNOJHOMOYEHHBLIMU OpPraHU3aLMAMM
WAN  YNONHOMOYEHHbIMM  UHAMBUAYANbHBIMW  MPEANPUHUMATENAMM, UMMOPTEPAMK,  BAaLe/bLaMM
arperatopoB 0b6s3aTesibHbIX TpebOoBaHMI, YCTAaHOBAEHHbIX HACTOALLMM 3aKOHOM, Apyrumun depepanbHbiMU
3aKOHaMW M WMHBLIMW HOPMATMBHLIMM MPABOBbIMM aKTamMu Poccuiickon dPepepaumnn, a TaKKe aKTamy,
COCTaBAAOWMMN NpaBo EBPasMiCKOro 3KOHOMWMYECKOrO COto3a, PeryivpylowumMmn OTHOLEHUs B obsactu
3alWnTbl NpaB noTpebutenen;

2) cobnogeHve MU3rotoBUTENEM, MUCMOAHUTENEM (IULOM, BbINOJHAWMM GYHKLMM MHOCTPAHHOIO
M3roToBMTENA), NPOLABLOM TPebOBaAHWUMN, YCTAHOBAEHHbIX TEXHUYECKUMMU PErNaMEHTAaMM, UK 06A3aTeNbHbIX
TpeboBaHUii, nognexKawmx NPUMEHEHNIO 4,0 AHA BCTYMNIEHWUA B CUTY TEXHUYECKMX PETTAMEHTOB B COOTBETCTBUM
¢ PepepanbHbim 3akoHOM OT 27 aekabpa 2002 roaa N 184-$3 "O TexHUYECKOM peryanpoBaHum’;

3) cobnoaeHne npoaasUamMM U BnageNbLamM arperaTopoB 0bA3aTenbHbIX TPeboBaHUN K MapKUMPOBKe
TOBapoB cpeAcTBamMM MAeHTMdUKAUMKM, K nepegavye UHOOPMAUUM B FOCYAApPCTBEHHYIO MHPOPMALMOHHYIO
CUCTEMY MOHMTOPUHIa 3a 0bOpOTOM TOBapOB, nNoAnexKaliux o06A3aTenbHOW MapKUPOBKE cpeacTBamu
naeHTUGUKaLUMK, U UHbIX TpeboBaHUIA, CBA3aHHbIX C 060POTOM TOBapPOB, MHOOPMALIMA O KOTOPbIX NOANEKUT
BHECEHUIO B YKasaHHYI rocyaapCTBEHHYH MHOOPMALMOHHYIO cCUCTeMy B cooTBeTcTBuM ¢ deaepanbHbiM
3aKoOHOM OT 28 aekabps 2009 roga N 381-d3 "O6 ocHoBax rocyAapCTBEHHOrO PeEryaMpoBaHMA TOProBoi
pesatenbHoctn B Poccuiickont depepaunmn”, depepanbHbiM 3akoHom oT 13 mioHa 2023 roga N 203-d3 "O
rocyapCTBEHHOM pPeryiMpoBaHMM MNpou3BoAcTBa M 0bopoTa TabauHbix M3genuni, TabayHol npoaykuuu,
HUKOTUHCOZEPKALLEN NPOAYKLUN U CbiPpbA ANA UX NpousBoacTea”, PeaepanbHbiM 3aKOHOM OT 22 HOABpA 1995
roga N 171-®3 "O rocygapCTBeHHOM peryiMpoBaHMM Npou3BoAcTBa M o6opoTa 3TUNOBOrO CAKMPTa,
a/IKOroNIbHOM U cnMpTOoCcOoAepsKalleid NPoAyKUMU U 06 orpaHuyYeHuM notpebneHuns (pacnutma) anKkoronbHOM
npoAyKuumn", 3a UCKIOYEHMEM TakKuX 00A3aTe IbHbIX TPEOOBAHUIA, OTHOCALLMXCA K NPeaMETy PerMoHasibHoro
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rocyAapCcTBeHHOro KOHTponAa (Hag3opa) B 061acTy PO3HMYHOM NPOAANXKM aNKOroAbHOW U CNMpTOCoAEepKaLLen
npoaykumm n denepanbHOro rocyaapcTBEHHOro KoHTpona (Hagsopa) B o6nactv npomsBoacTBa M obopoTa
3TMI0BOrO CMMPTA, a/IKOrO/IbHOM U CNMPTOCOAEP KALLEN NPOAYKLNN.

(nn. 3 BBeaeH deaepanbHbiMm 3akoHOM OT 04.08.2023 N 474-93)

3. OpraHu3aums u ocyluecTeieHne ¢deaepanbHOro rocyaapcTBEHHONO KOHTPOAA (Haas3opa) B 06aacTu
3aWnTbl NpaB notpebuteneinr perynnpytotca ®eaepanpHbim 3akoHoM oT 31 umions 2020 roga N 248-d3 "O
rocyapcTBEHHOM KOHTpoAe (Hag3ope) U MyHUUMNaAbHOM KOHTpone B Poccuiickoli ®eaepaumn'.

4. MonoxeHne o deaepanbHOM rocyfapcTBEHHOM KOHTpose (Hagsope) B obnactu 3alimTbl npas
notpebuteneit yreepkaaerca MNpasutenbcteom Poccuiickoin ®eaepaumn.

5. B nonoxeHun o deaepanbHOM rocygapcTBEHHOM KOHTposie (Hag3ope) B 06nacTu 3alimTbl Npas
notpebuTenei ykasbiBalOTCA HaMMEHOBaHME M CTPYKTYPHbIE 3/IEMEHTbI TEXHUYECKOro pernameHta u (unm)
o0b6A3aTeNbHbIX TpeboBaHMIA, NoANEKALWMNX MPUMEHEHUIO 10 AHA BCTYN/EHUA B CUTY TEXHUYECKUX PeraMmeHToB
B cooTBeTcTBMM C PeaepanbHbiM 3aKoHOM OT 27 paekabpa 2002 roga N 184-03 "O TexHuyeckom
perynmpoBaHmMn", oueHKa cobaoaeHNA KOTOPbIX OCYLLECTBAAETCA B pamKax peaepanbHOro rocyaapcTBeHHOro
KOHTpona (Hagsopa) B obnactu 3awMTbl NpaB noTpebutenei, a TakXe BuAbl NPOAYKUMW, ABAAOLIMECA
obbekTamu dpeaepanbHOro rocyapCcTBEHHOro KOHTPOIA (Haa3opa) B 061acTy 3aWuThl NpaB noTpebutenei.

6. OpraH rocygapCTBEHHOrO HaA30pa €XKerofHo roTOBMT FOCYAapPCTBEHHbLIM AOKNaZ O 3almTe npas
notpebuteneir B Poccuiickor Pegepaumm B nopaake, ycTaHoBAeHHOM [lpaBuTenbctBom Poccuiickoi
depepaumu.

7. OpraH rocyfapcTBeHHOro Haz3opa BnpaBe 06pawaTbca B Cyh, C 3aAB/AEHMAMM B 3alUMUTY Npas
notpebuTenen M 3aKOHHbIX MHTEPECOB OTAENbHbIX NOTpebutenen (rpynnbl noTpebuTeneli, HeonpeaeneHHOro
Kpyra noTpebuTesneit), a TaKke C 3aABNEHUAMM O JIMKBUOALMWU W3rOTOBUTENA (MCMONHUTENA, NPoAaBua,
YNONHOMOYEHHOM OpraHusauum, UMNopTepa, BAaAesblLa arperatopa) Mb0 O MpeKpalleHMn AesTesbHOCTH
WHAMBWUAYANbHOTO NpeanpuHumaTensa (YnoaHOMOYEHHOTO MHAMBUAYANbHOMO NpegnpuHumatens) 3a rpyboe
(noBnekwee cmepTb UK MaccoBble 3aboneBaHUA, OTPaBAeHUA NloAein) HapyLleHWe nNpas noTpebuTeneii.

8. OpraH rocyaapCTBeHHOro Hagsopa B MNopAAKe, YCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM PoccuitcKol
depepaunn, moxKeT 6biTb NPUBAEUEH CYAOM K Y4acCTUIO B AeNe, a Tak:Ke Bnpase BCTynaTb B Ae0 NO CBOeW
MHULMATMBE MAM NO MHULMATUBE /ML, YHACTBYIOWMX B Aee, ANA AaYW 3aKNI0YEHNA No AeNy B Lensax 3almThbl
npase notpebuTenei B pamkax rpaxgaHCKoro nav agMmMHUCTPaTUBHOIO CyA0MNpPOM3BOACTBA.

9. OpraH rocyaapcTBeHHOro HaZ30pa BMNpaBe 4aBaTb Pa3bACHEHMA NO BONPOCAM NPUMEHEHMUSA 3aKOHOB U
MHbIX HOPMATMBHbIX NPaABOBbIX aKTOB Poccuitickont PepepaLmum, PEryampyroLLmMx oTHOWEHMA B 061aCTH 3aWmThI
npas noTpebutenen.

10. KoHcynbtupoBaHue, NpoduIaKTUYECKUIt BU3MT, HabntogeHue 3a cobnogeHuem ob6a3aTenbHbIX
TpeboBaHUIi, Bble3gHoe o0b6cefoOBaHME  MOTMYT  NPoBOAMTBCA  depepasbHbIMU  FOCYAAPCTBEHHBIMMU
YUYpEKOEHUAMN, MOLABEAOMCTBEHHbIMM OpraHy roCyfapCTBEHHOrO HaA30pa, B MopadKke W Cayyasx,
YCTaHOBAEHHbIX NOMOXKeHNem o pesepanbHOM rocygapCcTBEHHOM KOHTpoJle (Hag3ope) B 061acTu 3aLWmuTbl Npas
notpebutenein.

CraTtba 41. 06a3aHHOCTb U3roTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJIHOMOYEHHOW OpraHu3aLum uam
YNOAHOMOYEHHOTO WHAWUBUAYA/NIbHOrO NpeanpuHUMATEnsa, MMNOpTepa, BAagenbua arperatopa) no
npeAocTaBNeHUI0 UHGOPMALIUM FOCYAAPCTBEHHbIM OpraHam
(8 pea. PenepanbHbix 3aKoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-d3)

(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)
1. MsrotoBuTenb (McnonHUTeNb, Npogasel, YNO/JHOMOYEHHas OpraHuM3auus WAMU YNoJIHOMOYEHHbIN

UHAMBUAYANbHLIA  NPeanpuUHUMATENb, WMNOpPTEp, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyfapCcTBEHHOro Haz30pa, ero A0/IKHOCTHbIX /ML, 06A3aH NpeAoCcTaBUTb B YCTAaHOB/IEHHbIM MMM CPOK
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[OCTOBEpHble CBeAeHWA, AOKYMEHTauuio, OBbACHEHMA B MUCbMEHHOW W (MaM) ycTHOW dopme U UHYIO
MHPOpPMaLNIO, HEOBXOAMMYIO ANA OCYLLECTB/IEHNA OPraHOM rocyAapCTBEHHOMO HaA30Pa U €ro A0XKHOCTHLIMU
IMLAMK NOTHOMOUMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi Peaepaumn.

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Bnapeney, arperatopa B cnyyasx, NpeaycMOTPEHHbIX 3aKkoHoAaTenbcTBom Poccuiickon deaepaumu,
o06s3aH nNpeaocTaBuUTb YMOJHOMOYEHHOMY [OCYAAapCTBEHHOMY OpraHy, OCYLLECTBAAIOUEMY OnepaTUBHO-
pa3biCKHYIO AeATeNbHOCTb MAM  obecnedveHne 6e3onacHocTn Poccuiickoit Pepepauuu, 3anpolleHHble
YKa3aHHbIM OpraHom CBeAEeHWA C MUCMO/b30BaHMEM eAMHOW CUCTEMbI MEKBEAOMCTBEHHOIO 3/1€KTPOHHOTO
B3aMMOJENCTBMA B CPOKW, NOpsaKe, cocTaBe M dopmaTe, KOTopble ycTaHaBauBaloTca [1paBuTebCTBOM
Poccuiickoit depepaumn.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 01.04.2025 N 41-d3)

Cratba 42. YTpatuna cuny. - PeaepanbHbiit 3aKoH o1 21.12.2004 N 171-93.

CraTtba 42.1. MonHOMOYMA BbICIIUX UCNOJIHUTENIbHbIX OpraHoB cybbeKToB Poccuiickoii degepauunn B
obnactu 3awmTbl Npas noTpeburenei
(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBepeHa dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICLUMIT UICNONHUTENbHbIM OpraH COOTBETCTBYIOLLEro cybbekta Poccuiickoit degepauunm ocyliecTenaeT
MeponpuaTUA No peannsaumun, obecnedyeHunto 1 3almTe nNpas noTpebutenei n B npegenax CBOUX NOAHOMOUMUM
NPUHUMaET onpeaeneHHble Mepbl.

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax copencTeus sawmte npas notpedbuTeneit UCnonHUTebHbIe OpraHbl cybbekToB Poccuninckol
depnepaunn paspabaTbiBatOT PerMoHaNbHble NPoOrpaMmmbl NO 3alMTe npaB notpebutenem M oOKasbiBalOT
COOENCTBME OpraHaM MECTHOTO CamoynpaB/ieHUs M obLecTBeHHbIM 06beAWHeHMAM noTpebutenein (Mx
accoumaLMaAM, CO03aM) B OCYLLECTBAEHUN UMM 3aLLMTbI MPaB NoTpebuTenei.

(n. 2 BBeaeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-d3; B pea. PenepanbHoro 3akoHa ot 08.08.2024 N
232-03)

3. OpraH rocyapcTBeHHOro Haj3opa YTBEPXKAaeT MeToAMYECKUE peKoMeHZauuu no paspaboTtke wu
peanusaummn perMoHanbHbIX U MyHULMNAbHbIX NPOrpamm rno 3almTe npas notpedbuTenei.
(n. 3 BBegeH deaepanbHbiM 3akoHoM oT 11.06.2021 N 170-$3)

Cratba 42.2. [Mepepavya OCYLLECTBNIEHUA MOJHOMOYMIA oOpraHa TroCyAapCTBEHHOro Haa3opa
MCNONHUTENbHbIM OpraHam cy6beKkToB Poccuiickoii Pegepauum

(8 pen. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHOMOUMA opraHa rocy4apcTBEHHOro HaA3opa Mo OCyLecTB/eHMo dpeaepanbHOro rocyiapCcTBeHHOro
Haa3opa B 06/1acTM 3alMTLI NpaB noTpebutenen moryT nepesasaTbCa AN OCYLLECTB/IEHUA UCMONHUTEIbHbIM
opraHam cybbeKkToB Poccuiickoinnt ®eaepaumm nocraHoBneHuamu lMNpasutenbctsa Poccuitickot Pepepaunm B
nopsaake, yctaHosseHHoMm PegepanbHbiM 3akoHOM 0T 21 aekabpa 2021 roga N 414-®3 "06 obwmx npuHLMnax
opraHusaumm nybanyHom Bnactm B cybbektax Poccnitckoit ®epepaumn’.

Cratba 42.3. NMogaya u paccmoTpeHue obpalleHuii notpebutenei
(sBepeHa depepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)
1. ObpauieHne noTpebuTena MoKeT O6biTb HanpaB/ieHO B NUCbMEHHOM dopme Ha BymarkHOM HocuTene

WU B 3N1EKTPOHHOW ¢opme B OpraH rocyfapCTBEHHOrO HaZ30pa, WMHble YNOJHOMOYEHHble deaepasbHble
OpraHbl UCMONIHUTE/NIbHOW BA1ACTU, UCMOJIHUTENbHbLIN OpraH cybbeKkta Poccuitickont degepauum anbo opraH
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MECTHOr0o CamoynpaBieHus.
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. ObpalieHre noTpebuTens MoxKeTt bbiTb HaNnPaB/AeHO NO NOYTe, C UCNOJIb30BaHNEM UMHPOPMALMOHHO-
TENEeKOMMYHUKAUNOHHON ceTn "UHTepHeT", B TOM uncne oduLMaNbHOrO CailTa opraHa rocyAapcTBEHHOro
HaZ30pa, MHbIX YNOJHOMOYEHHbIX pesepanbHbIX OPraHOB UCMOIHUTENbHOM BNACTU, UCMOJIHUTEIbHOTO OpraHa
cybbeKkta Poccuiickon ®depepaumm nnMb6O opraHa MeCTHOro camoynpasfieHua (B cybbekTax Poccuiickoi
denepaunn - ropogax peaepanbHoro 3HayeHMa Mockee, CaHKT-MeTepbypre n CeBacTonose ¢ UCNOIb30BaHMEM
obMLMaNbHOrO caliTa opraHa MeCTHOrO CamoyrpaB/eHUs B C/yyae, ec/lM 3TO NPeayCMOTPEHO 3aKOHAMM
cybbekToB Poccuitckon Pepepaummn - ropogosB dedepanbHOro 3HadeHua Mocksbl, CaHKT-leTepbypra u
CeBacTonons), eAVHOro nopTasa rocygapCTBEHHbIX M MYHULMMANbHBIX YCAYr IMB60 perMoHasnbHOro noprana
rocyfapCcTBEHHbIX U MYHUUMNANbHbIX YCAYT, @ TaK¥Ke MOXKeT ObiTb MPUHATO NPU IMYHOM NpUeMe 3aAaBUTENA.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

3. B MHOrodyHKLMOHaNbHbIX LLIEHTPaX NPeA0CTaBAeHNS rOCYyA4apPCTBEHHbIX U MYHULMNAAbHbIX YCAYT MOTYT
OCYLLECTBAATLCA Npuem obpalleHni noTpebuTeneit U KOHCYNbTMPOBaAHME NoTpebuTenelt No BoNpocam 3aLLuThbl
MX MNpaB Ha OCHOBAHWW COrMalleHUA O B3aUMOAEUCTBUM MeXAYy MHOrodyHKLMOHaAbHBIMU LIEHTPaMMU
npeaocTaBAeHUA FOCYAaPCTBEHHbIX M MYHULMNAAbHLIX YyCAyr U deaepanbHbIMU OpraHaMmu UCMONHUTENbHOM
B/1AaCTWU, OpraHamm rocy4apCcTBEHHbIX BHEDOAXKETHbIX GOHA0B, OpraHamMm rocy4apCcTBEHHOM B1aCTU CyObeKTOoB
Poccuiickoit ®epepaumm, opraHamm MEeCTHOIro CamMmoynpaBaeHus.

CratbAa 43. OTBETCTBEHHOCTb 33 HApYLUEHME NpaB NoTpebuTteneii, yCTaHOBNEHHbIX 3aKOHAMU U UHBIMU
HOPMaTUBHbIMM NPaBOBbIMM aKTamu Poccuiickon Pepepauymm

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHWe Npas NoTpebuteneii, yCTaHOBAEHHbIX 3aKOHAMM U UHBIMW HOPMATUBHLIMW MPaBOBbIMM
akTamu Poccuiickoit eaepauun, npogasel, (MCNOAHUTENb, U3rOTOBUTE/Nb, YNOJHOMOYEHHANA OPraHM3aLus nam
YNO/IHOMOYEHHbIN UHAMBUAYANbHbIA NpeanpUHUMaTENb, UMMNOPTEP) HECET agMMHUCTPATUBHYIO, YrOIOBHYIO
WY TPaXK4aHCKO-NPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOZATENLCTBOM Poccuitickol degepaumm.

CraTtbA 44. OcywiecTBieHMe 3almUTbl NpaB NoTpebuTeneit opraHamm MeCcTHOro CamoynpasaeHus
(8 pen. PenepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl Npas notpebutenein Ha TEPPUTOPUN MyHULMNANAbHOrO 06pa3oBaHMUA OpraHbl MECTHOMO
camoynpas/ieHus Bnpase:

paccmatpueaTb obpaleHus noTtpebuTeneit, KOHCYNbTUPOBATb MX MO BOMPOCaM 3alWuTbl Mpas
notpebuTenei;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpalaTtbcaA B cyabl B 3alLMTy Npas noTpebuTteneli (HeonpeaeneHHoro Kpyra notpebureneit);

pa3pabaTbiBaTb MyHULUMNAAbHbIE NPOrPamMMbl MO 3aLLUTe Npas noTpebutenei.
(ab3aL BBegeH desepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

Mpwu BbIABAEHUM NO 0bpalleHnto NoTpebuTens ToBapos (paboT, ycnyr) HeHaaexalllero KayecTea, a TakxKe
OnacHbIX AMA KWU3HM, 340POBbA, MMYLLECTBA NOTpebutenell M OKpyKatllen cpeabl opraHbl MeCTHOro
camoynpasneHna HesameaNuMTeNbHO M3BeLaloT 06 3Tom deaepanbHble opraHbl UCNOMHUTENbHOM BAACTH,
OCYLLECTBAAOLLIME KOHTPOb 32 KayecTBOM 1 6e3onacHOCTbio ToBapos (paborT, yenayr).

(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuny. - PegepanbHbiii 3akoH oT 18.03.2019 N 38-P3.

CraTbna 45. NpaBa 06wecTBeHHbIX 06beguHeHnt noTpebuTteneit (Mx accoumnaumii, coo3oBs)
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(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxaaHe BnpaBe 0ObeAMHATbCA Ha A00pPOBOJILHOW OCHOBe B obuiecTBeHHble 06beauMHEeHUs
notpebuTeneit (Mx accoumalumu, CO3bl), KOTOPblE OCYLLECTB/AAKOT CBOK AeATeNbHOCTb B COOTBETCTBUMM C
yCTaBaMU yKasaHHbIX 06beanHeHul (Mx accoumalmin, COl030B) 1 3aKkoHoAaTeNbCTBOM Poccuiickon deaepauuiu.

2. ObuwecTBeHHble 0b6beaAnHEHMA NoTpebuTenel (Mx accoumaumun, Cowsbl) ANA OCYLWECTBAEHUA CBOUX
YCTaBHbIX Lenei Bnpase:

y4yacTBOBaTb B pa3paboTke ob6a3aTesbHbIX TpeboBaHMI K TOBapam (paboTam, ycyram), a Tak:Ke NPOeKToB
33aKOHOB M WHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuiickol Pepepaumn, peryinpylowmx OTHOLIEHUS B
ob1acTu 3aWmTbl NpaB noTpebuTtenei;

NPOBOAMTb HE3aBMCMMYIO 3KCMEepTM3y KadyecTBa, Ge3omacHOCTM ToBapoB (paboT, ycayr), a TaKkkKe
COOTBETCTBUA NOTPEBUTENLCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBAeHHOM NpoaaBLammn (M3roToBUTENAMMU,
NCNONHUTENAMM) MHDOPMALMMN O HUX;

OCYLLECTBNATL 06LWECTBEHHbIM KOHTPO/b 33 cobt0aeHMeM Mpas noTpebuTeneit U HanpasaATb B OpraH
rocyapcTBEHHOrO Haz3o0pa M opraHbl MECTHOrO camoynpasiaeHus MHPopmaunio o GakTax HapyleHui npas
notpebutenen ana nNpoBeaeHUs NPOBEPKM 3TUX GAKTOB M MPUHATUA B C/lyYae MX MOATBEPNKAEHMA Mep Mo
npecevyeHMIo HapyweHWin NpaB noTpebuteneit B npegenax NOAHOMOYMUIN YKA3aHHbIX OPraHOB, y4acTBOBATb B
NpPoBeAEeHMN IKCNEPTM3 NO GpaKkTam HapyLleHM nNpaB NnoTpebuTtenen B cBA3M ¢ obpaleHMaAMK noTpebutenei.
Mpw ocyulecTsieHMn 06LecTBEHHOro KOHTPOAA obLecTBeHHble 06beauHeHUA NoTpebutenelt (Mx accoumnaumm,
Cot03bl) He BnpaBse TpeboBaTb OT M3roToBUTENEN (MCNONHUTENEN, NPOAABLIOB, YNO/NHOMOYEHHbIX OpraHu3aLmi
WUAW YNOJIHOMOYEHHbIX WHAVBUAYANbHbIX MpeanpuHUMaTenein, UMNopTepoB) nNpeacTaBieHMe OOKYMEHTOB
(sbinONIHEHME AelcTBUIA), 06A3aHHOCTb NPeACcTaBAeHUs (BbINONHEHMA) KOTOPbIX NO TpeboBaHMIO NoTpebuTens
He yCTaHOB/IEHA 3aKOHOM,;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHGOPMaUUIO O NpaBax NoTpebutenen u o HeobxoaMMbIX AENCTBUAX MO 3alMTe ITUX
npaB, O pe3y/nbTaTax CPaBHUTE/NbHbIX WCCAEAOBaHMI KadyecTBa ToBapoB (paboT, ycnyr), a TaKXkKe MHyIo
MHPopMaLMio, KoTopas byaeT cnocobcTBOBaTb peanusaumm MpaB M 3aKOHHbIX MHTEpPEecoB noTpebutenei.
My6anKyemblie 06LWECTBEHHbIMU 0bbegMHEHUAMMU NoTpebuTenen (Mx accoumaumsammn, coo3amm) pesyabTaThbl
CPaBHUTE/IbHbIX MUCCNEeL0BaHMUI KauecTBa TOBapOB (paboT, ycayr) He ABNAKOTCA PeKIamol;

BHOCUTb B pesiepasnibHble OpraHbl UCMONHUTE/IbHOMN BAACTU, OpraHM3aLmnm NPeaI0XKeHNa 0 NPUHATUM Mep
Mo MOBbILEHMWIO KaYecTBa TOBapoB (paboT, ycyr), No NpMoCTaHOB/EHWNIO NPOMU3BOACTBA M peasnn3almm TOBapos
(sbinonHeHMA paboT, OKasaHWA YyCayr), NO OT3biBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycayr), He
COOTBETCTBYIOLWMNX MPEAbABAAEMbIM K HUM U YCTAaHOB/IEHHbIM 3aKoHOAATeIbcTBOM Poccuitickoit degepaumm o
TEXHUYECKOM PEeryiMpoBaHnmn 0ba3aTesibHbiM TPebOBaHUAM;

BHOCMTb B OpraHbl MPOKypaTypbl U denepasbHble OpraHbl WUCMOJHUTENbHOW BAACTM MaTepuasnbl O
MPUBIEYEHUUN K OTBETCTBEHHOCTM /1ML, OCYLLECTBASAIOLLUX NMPOMU3BOACTBO M PEaM3aLmio TOBApOB (BbINOSHEHME
paboT, OKasaHue ycayr), He COOTBETCTBYIOLLMX NPeAbABAAEMbIM K HUM 0653aTe/ibHbIM TPeOOBaHMUAM, a TaKKe
HapyLaloLWmMX Npasa noTpebutenel, yctaHOBNEHHbIe 3aKOHAMWU Y MHbIMWM HOPMAaTUBHbLIMW MPABOBbIMM aKTaMMu
Poccuiickoin ®eaepauymu;

obpawaTtbca B OpraHbl MPOKypaTypbl € npocbbamu MpPUHECTM NpPOTecTbl O MPU3HAHUU
HeAeNCTBUTENIbHBIMKM aKTOB degepasibHbIX OPraHOB UCMONHUTE/IbHOM BAACTU, aKTOB MCNONHUTE/IbHbBIX OPraHoB
cybbekToB Poccuiickoit degepaumm v akToB OpraHOB MECTHOrO CaMoynpaB/eHMA, NPOTUBOPEYALLNX 3aKOHaM U
WUHbIM PEryampytoLMm OTHOLLEHUA B 061acTU 3alUTbl NpPas noTpebuTtenein HOPMaTUBHbLIM NPAaBOBbIM aKTam
Poccuiickon ®eaepauymm;
(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

ob6pallaTbcA B CyAapbl C 3aABAEHMAMMN B 3alLMTY Npas noTpebuTteneil N 3aKOHHbIX MHTEPECOB OTAENbHbIX
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notpebutenei (rpynnbl NoTpebutenei, HeonpegeneHHoro Kpyra notpebuteneit);

y4yacTBOBaTb COBMECTHO C OPraHOM [FOCYyAapCTBEHHOTO Haa30pa B (GOPMUPOBAHUM OTKPbLITbIX WU
06LeaoCTyNHbIX roCyAapCcTBEHHbIX MHPOPMALMOHHBLIX pecypcoB B 06/1acTU 3alWMTbl NpaB notpebutenen,
KauyecTtBa 1 6esonacHocTn ToBapoB (paborT, ycayr).
(ab3au BBepeH PenepanbHbim 3akoHoM oT 18.07.2011 N 242-d3, B pea. PeaepanbHoro 3akoHa ot 25.06.2012
N 93-93)

CraTbA 46. 3almnTa NPaB U 3aKOHHbIX UHTEPECOB HeonpeaeeHHOro Kpyra notpeburenei
(B peq,. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOro Hag30pa, OpraHbl MEeCTHOro camoynpasiaeHus, obuectBeHHble 06beANHEHUSA
notpebutenen (Mx accoumaumm, coosbl) BNpase NpegbsABAAaTb UCKU B CyAbl O NPEeKpaLeHnn NpoTUBOMNPaBHbIX
AeNcTBUin usrotosutens (UCNoNHUTENs, NpoaasLa, YNOJHOMOYEHHOW OpraHU3aunm UanM ynoaHOMOYEHHOro
WHANBUAYANbHOMO NpeAnpuHUMaTens, MMnopTepa) B OTHOLLIEHUW HEONPEAeNeHHOro Kpyra notTpebutenei.
(yacTb nepsas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpu ya0BNETBOPEHUMN TAKOTO MUCKa cy4 06A3biBaeT NPaBOHaPYLIMTENSA AOBECTU B YCTAHOBJIEHHbIW CY40M
CPOK Yepes cpecTBa MaccoBOM MHGOPMaLLMKN UM UHBIM cocobom 0 cBeAeHUA NoTpebuTenem pelweHne cyaa.

BcTynuBllee B 3aKOHHYIO CUAY pelleHMe cyaa O NPU3HaHWUW AeNCTBUIA U3roToBuTens (MCnoaHuTens,
npogasLa, YNoJHOMOYEHHON OpraHM3auuM UAM YNOJHOMOYEHHOro WHAMBMAYANbHOIO MNpeanpuHUMaTENs,
MMMopTepa) NPOTUBONPABHbLIMM B OTHOLLEHUU HEONPEAENEeHHOro Kpyra noTpebuteneit obasaTensHo A4 cyaa,
paccmMaTpUBAIOLWErO UCK MNOTPEebUTeNA o 3aliMTe ero nNpas, BOSHUKLLMX BCNEACTBME HACTYMNIEHUA TPaXKAaHCKO-
NpaBOBbIX NOCNEACTBUI AEWUCTBUIN U3roTOBUTENA (MCMONHUTENA, NPOAABLA, YNOJHOMOYEHHOM OpraHM3auum
WAW YNOJIHOMOYEHHOTO WHAMBUAYANbHOIO NpeanpuHUMaTens, MMMnopTepa), B YacTU BOMPOCOB, UMenu an
MEeCTO TaKue AeiCTBMA U COBEPLUEHbI I OHU U3roToBUTENEM (MCNoNHUTENEeM, NPOAABLOM, YNONHOMOYEHHOM
opraHusaumein Uan ynoaHOMOYEHHbIM UHANBUAYANbHBIM NpeanpuHMMaTenem, UMNopTepom).

OZHOBPEMEHHO C YAOB/JIETBOPEHWEM UCKA, MNpeabABieHHOro obuiecTBeHHbIM 0b6beguHEHMEM
notpebuteneir (Mx accoumaument, CoO30M), OpraHamu MECTHOTO CaMOYMpaB/JEHUs B UHTepecax
HeonpegeneHHOro Kpyra noTpebutenei, cys MNPUHMMaET peleHne O BO3MeLeHUM obLLecTBeHHOMY
ob6bearHeHuto noTpebuTenel (Ux accoumaLmMm, Co3y), OpraHam MeCTHOTO CamMoyNpPaB/IeHUA BCEX MOHECEHHbIX
no geny cyaebHbix U3LeprKek, a TaKKe MHbIX BOSHUKLIMX A0 06palleHus B CyA U CBA3AHHbIX C PAaCCMOTPEHMEM
Aena HeobXxoAMMbIX PacxoAoB, B TOM YWC/IE PAcXO40B Ha MPOBeAeHWe He3aBUCMMOM 3KCMEePTU3bl B C/lyyae
BbIAIB/IEHUA B pe3y/ibTaTe NPOBEAEHMUS TaKOM 3KCNepTM3bl HapylweHUs 0bA3aTebHbIX TpeboBaHUI K ToBapam
(pabotam, ycnyram).

Mpe3ngeHT
Poccuiickon Pepepaumm
b.E/1IbUWH
Mocksa, lom CoseToB Poccum

7 deBpana 1992 roga

N 2300-1
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